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Posting Language
Authorize an amendment to an existing cooperative contract with Insight Public Sector Inc. D/B/A Insight
Public Sector, for additional Quest products and services including software maintenance and support
services, to increase the amount by $100,000, for a revised total contract amount not to exceed $265,000.

(Note: This amendment was reviewed in accordance with City Code Chapter 2-9C Minority Owned and
Women Owned Business Enterprise Procurement Program. For the goods and services required for this
contract, no subcontracting opportunities were identified; therefore, no goals were established for this contract).

Lead Department
Purchasing Office.

Client Department(s)
Austin Energy.

Fiscal Note
Funding in the amount of $30,000 is available in the Fiscal Year 2019-2020 Operating Budget of Austin
Energy. Funding for the remaining contract term is contingent upon available funding in future budgets.

Purchasing Language:
Contract Amendment.

For More Information:
Inquiries should be directed to the City Manager’s Agenda Office, at 512-974-2991 or
AgendaOffice@austintexas.gov <mailto:AgendaOffice@austintexas.gov> or to Brett Hardy, at 512-322-6122
or Brett.Hardy@austintexas.gov <mailto:Brett.Hardy@austintexas.gov>.

Council Committee, Boards and Commission Action:
August 10, 2020 - Recommended by the Electric Utility Commission on a 7-0 vote, with Commissioners
Hadden and Stone off the dais, Commissioner Wray absent and one vacancy.

Additional Backup Information:
The proposed amendment will increase the authorization allowing Austin Energy to continue to purchase
Quest software products and extend software maintenance and support services. The initial contract
consolidated Quest manufactured software products including SQL, TOAD, and Change Auditor under one
agreement. Quest simplifies workflows, automates frequent or repetitive processes, and minimizes risks
associated with change. The Quest tools also provide data migration capabilities, essential for large-scale
technology projects. Austin Energy’s expected usage of these products increased due to teleworking
requirements related to work from home and shelter in place orders.
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Strategic Outcome(s):
Government that Works for All.
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