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City of Austin - Design Commission 
Project Review Application 

 
 
 
 

The Design Commission provides advisory recommendations to the City Council to assist in developing public policy and to 
promote excellence in the design and development of the urban environment. The Design Commission reviews three types 
of projects: 

 
1. City projects (see page ii for process) 

The Commission reviews all municipal buildings and associated site plans to ensure they demonstrate compliance 
with city design and sustainability standards (Council Resolution No. 20071129-046), including those seeking 
Subchapter E Design Standards Alternative Equivalent Compliance (AEC) (Council Resolution No. 20100923-086). 

 
2. Destiny Bonus projects (see page iv for process) 

The Commission reviews density bonus projects for substantial compliance with the Urban Design Guidelines for 
Austin in accordance with the Gatekeeper requirements of LDC 25-2-586 for the Downtown Density Bonus Program. 

 
3. Advisory Recommendations for Private projects (see page ii for process) 

The Commission will consider Project Review Applications from private projects during its regularly scheduled 

monthly public meetings and may issue an advisory recommendation in the form of a Project Review Letter to the 

Applicant. 

 
This Project Review Application must be submitted before your project can be presented to the Design Commission for 
their review. Design Commission requests project be presented in their Conceptual/Schematic Design phase. This 
application primarily addresses inhabited buildings and structures and their effect on the public realm; please refer to 
Appendix A for infrastructure type projects. 

 
The Commission's review of projects is based on the planning/design principles in the Urban Design Guidelines for Austin. 
Ensure that all applicable principles are addressed in the application questions and in your presentation. 
https://www.austintexas.gov/sites/default/files/files/Boards_and_Commissions/ 
Design_Commission_urban_design_guidelin es_for_austin.pdf 

 

The Design Commission supports the vision and principles of Imagine Austin Comprehensive Plan, especially those that 
affect the urban environment and fabric. All projects should consider this vision and principles, many of which are similar to 
the Urban Design Guidelines. Refer to Appendix C for the most pertinent sections of Imagine Austin. 

 
The Design Commission expects the applicant’s design team to present their project with those most knowledgeable and 
encourages the inclusion of sub-consultants at the presentation, when deemed necessary. 

 

 EXHIBITS TO PRESENT  

1) Completed Project Review Application (p.1-6) 
2) Existing zoning classification, adjacent zoning & uses, future land use map classification, topography 
3) Vicinity plan, including public transportation and connectivity on-site and within quarter mile 
4) Site plan and landscape plan 
5) Ground level, basement plan, and typical floor plan 
6) Elevations and/or 3d views 
7) Any letters of support or findings by other commissions 
8) Staff reports, if any 
9) Records of public participation 

https://www.austintexas.gov/sites/default/files/files/Boards_and_Commissions/Design_Commission_urban_design_guidelin
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PROJECT REVIEW PROCESS: CITY PROJECTS  
 

 
 

The Design Commission reviews all municipal buildings and associated site development projects to ensure they 
demonstrate compliance with city design and sustainability standards (Council Resolution No. 20071129-046), 
including those seeking Subchapter E Design Standards Alternative Equivalent Compliance (AEC) (Council 
Resolution No. 20100923-086). 

 

1. Applicants are encouraged to meet with the Office of the City Architect prior to submitting a Project Review 
Application, especially if seeking Alternative Equivalent Compliance (AEC) under Subchapter E Design Standards. 
(See Staff Contacts on page iv.) 

 

2. Applicant submits completed Project Review Application, including Exhibits, to Commission Liaisons a minimum of 
ten (10) days prior to the Design Commission meeting. (See and Calendar of Regular Meetings and "Exhibits to 
Present" on page i) 

 

3. Commission Liaisons review Project Review Application for completeness. Once the Application is deemed 
complete, the project will be added to the agenda. (Agendas are posted online 72 hours prior to the meeting.) 

 
4. Commission Liaisons post backup, including complete Project Review Application and letters/decisions from other 

Boards and Commissions, the Friday before the meeting. (See Meeting Documents website.) 
 

5. Design Commission meets and hears a 15 minute presentation by the Owner/Applicant/Architect. The Commission 
asks questions and makes recommendations. At the end of the project review, the Design Commission may rely on 
the recommendations recorded in their meeting minutes or submit a Project Review Letter to City Staff in 
Development Services Department. 

 
6. Design Commission may direct a Working Group to write the Project Review Letter. The Working Group will take 

comments from the full Design Commission meeting, add their comments, and coordinate with the Design 
Commission Chair to issue a Letter to applicable Development Services Department Staff. The Working Group shall 
meet prior to the next regularly-scheduled Design Commission to finalize comments on any project submittal. The 
goal is for this to happen in a one (1) month time frame. 

 
7. Commission Liaisons will forward approved meeting minutes or Project Review Letters to applicable Development 

Services Staff. 

 
8. Design Commission may request that an Owner/Applicant or City Staff submit an update report in the future so that 

the Commission can review progress as a project is further detailed. 

http://www.austintexas.gov/designcommission
http://www.austintexas.gov/designcommission
http://www.austintexas.gov/designcommission
http://www.austintexas.gov/designcommission
http://www.austintexas.gov/designcommission
https://www.austintexas.gov/cityclerk/boards_commissions/meetings/22_1.htm
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PROJECT REVIEW PROCESS: DENSITY BONUS PROJECTS  
 

 
 

The Design Commission reviews density bonus projects for substantial compliance with the Urban Design Guidelines for 
Austin in accordance with the Gatekeeper requirements of LDC 25-2-586 for the Downtown Density Bonus Program. 

 

1. Six weeks prior to the target Design Commission meeting: Applicant will contact Density Bonus Liaison with intent 
to schedule project on the next Design Commission agenda. 

a. Density Bonus Liaison will provide application and submittal documentation to Applicant and notify Commission 
Liaisons. 

 

2. Five weeks prior to the target Design Commission meeting: Density Bonus Liaison will contact Chair of Working 
Group to schedule a meeting, copying Commission Liaisons. 

 
3. By the end of the fourth week (24 calendar days) prior to the target Design Commission meeting: The Applicant 

will submit all completed application requirements to Density Bonus Staff Liaison. 
 

4. By the end of the third week (17 calendar days) prior to the target Design Commission meeting: Design 
Commission Working Group will meet to review Project Review Application and evaluate Applicant’s presentation 
detailing substantial compliance with the Urban Design Guidelines for Austin. 

a. Working Group will provide Applicant comments and suggestions on improving presentation and issue a 
recommendation to the Design Commission on achieving substantial compliance with the Urban Design 
Guidelines for Austin. 

 

5. By the end of the second week (10 calendar days) prior to the target Design Commission meeting: Chair of the 
Working Group will send the Density Bonus and Commission Liaisons the Working Group’s written recommendation to 
the Design Commission containing specific feedback given to the Applicant and, if lacking, detailing items to address to 
achieve substantial compliance with the Urban Design Guidelines for Austin. 

 
6. One week (7 calendar days) prior to the target Design Commission meeting: Once the Density Bonus Liaison 

receives the revised project submittal from the Applicant and the Commission Liaison receive the written 
recommendation from the Working Group Chair, the Commission Liaison will place project on Design Commission 
agenda for discussion and possible action. 

 
7. Design Commission meeting: At the meeting, Design Commission will review the project for substantial compliance 

with the Urban Design Guidelines for Austin based on Working Group recommendations and issue a final 
recommendation detailing to Planning and Zoning Department Staff items needed to be addressed in order to achieve 
substantial compliance. 

 

8. Within one week after Design Commission meeting: The Chair will issue a formal written recommendation based on 
the action taken by the by the Commission detailing to Planning and Zoning Department Staff items needed to be 
addressed in order to achieve substantial compliance. 
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GENERAL CONSIDERATIONS  

Incomplete Applications 

Should Commission Liaisons determine that the Project Review Application is incomplete, the Application shall be returned 

to the Applicant and the project will not be posted on the agenda for consideration by the Commission. 

Submissions without the required Adobe PDF electronic file shall be deemed incomplete. 

 
Public Notice 

Posting of public notices on the proposed project site or giving notice to adjacent property owners is not required by the 

enabling ordinance of the Design Commission. The posted agenda for the Design Commission meetings serves to inform 

the public of subjects considered by the Commission. The Applicant shall note that the concomitant regulatory procedures 

by other boards and commissions have legal public notice requirements. Actions taken by the Austin Design Commission 

shall be in respect of and in compliance with such local ordinances and project review procedures. 

 
Limits on Resubmissions 

Applicants are limited to two (2) resubmissions per design phase (as described herein) and shall notify Commission Staff 

of the intent and desire to resubmit project(s) for review within seven (7) days of the action vote by the Commission. The 

Commission shall consider such resubmissions prior to issuing the Project Review Letter. 

 
Rebuttal of Project Review Letter 

Since the Commission issues advisory recommendations only, there is no instance for appeals to the Commission. 

Rebuttals of such advisory recommendations may be made by the Applicant to the applicable city department, planning 

commission, or City Council in accordance with applicable standard processes and procedures. 
 
 
 
 
 

STAFF CONTACTS  

By appointment, City Staff is available for consultation on submittal requirements. To schedule a pre-submission conference 

or for information on any of the above submittal requirements, please contact: 

 
City of Austin, One Texas Center, 505 Barton Springs Rd., Austin, TX 78704 

 

Commission Liaisons: 

Executive Liaison: 

Staff Liaison: 

 
jorge.rousselin@austintexas.gov, (512) 974-2975 

aaron.jenkins@austintexas.gov, (512) 974-1243 

Patrick.Colunga@austintexas.gov , (512) 974-2752 

Urban Design Division, Planning and Zoning Department, 5th floor 
 

City Architect: Janice.White@austintexas.gov, (512) 974-7997 

Office of the City Architect, Public Works Department, 9th floor 
 

Density Bonus 

Program Coordinator: 

 jorge.rousselin@austintexas.gov, (512) 974-2975 

 Urban Design Division, Planning and Zoning Department, 5th floor 

mailto:jorge.rousselin@austintexas.gov
mailto:aaron.jenkins@austintexas.gov
mailto:Raymundo.Minjarez@austintexas.gov
mailto:jorge.rousselin@austintexas.gov
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Project Name 

Applicant Property Owner 

Applicant Mailing Address Property Owner Mailing Address 

Applicant Telephone Number Property Owner Telephone Number 

Project Start Date Project Completion Date 

Applicant’s Architect Applicant’s Engineer 

 
 

 
 
 
 
 

Infrastructure 
Private project 

City building & site 

Other 

Density bonus 

 

 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

Project Location/Address 

A. PROJECT INFORMATION 

Project Type: 
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Describe the recommendation that you are requesting from the Design Commission. 2] 

4] Is this Project subject to Site Plan and/or Zoning application approvals? Will it be presented to Planning Commission 
and/or City Council? If so, when? 

5] Does this Project comply with Land Development Code Subchapter E? List specifically any Alternative Equivalent 
Compliance request if any. Please refer to website for Alternate Equivalent Compliance (AEC) requirements. 
https://www.municode.com/library/tx/austin/codes/code_of_ordinances?nodeId=TIT25LADE_CH25- 
2ZO_SUBCHAPTER_EDESTMIUS 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

  3] Current Design Phase of Project (Design Commission prefers to see projects right after approved schematic design).  
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

Indicate if proposed Project is required by City Ordinance to be reviewed by the Design Commission. 1] 

https://www.municode.com/library/tx/austin/codes/code_of_ordinances?nodeId=TIT25LADE_CH25-2ZO_SUBCHAPTER_EDESTMIUS
https://www.municode.com/library/tx/austin/codes/code_of_ordinances?nodeId=TIT25LADE_CH25-2ZO_SUBCHAPTER_EDESTMIUS
https://www.municode.com/library/tx/austin/codes/code_of_ordinances?nodeId=TIT25LADE_CH25-2ZO_SUBCHAPTER_EDESTMIUS
https://www.municode.com/library/tx/austin/codes/code_of_ordinances?nodeId=TIT25LADE_CH25-2ZO_SUBCHAPTER_EDESTMIUS
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6] Provide project background including goals, scope, building/planning type, and schedule. Broadly address each of the 
“Shared Values for Urban Areas” that are listed on Page 6 of the Urban Design Guidelines. Attach additional pages as 
needed. 

7] Has this project conducted community/stakeholder outreach? If so, please provide documentation to demonstrate 
community/stakeholder support of this project. 

8] Is this project submitting for the Downtown Density Bonus Program? If so, please provide a completed Downtown 
Density Bonus Application. 

9] Has the project been reviewed by COA Department (i.e. DAC) Staff? If so, please describe and cite any relevant 
comments or feedback that the Commission should be aware of. 

10] Are there any limitations to compliance or planning principles due to the specific requirements of this project that the 
Commission should be aware of? 

  B. PROJECT BACKGROUND  
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11] Identify connectivity to public transportation including, bicycle and pedestrian routes and/or multi-modal transportation. 
Does the project comply with ADA requirements? Provide a site context map and attach additional pages as needed. 

12] Identify and describe any existing features that are required to be preserved and/or protected such as heritage trees, 
creeks or streams, endangered species (flora and/or fauna)? Attach additional site diagrams as needed. 

13] Is this project within any City of Austin planning district, master plan, neighborhood plan, regulatory district, overlay, etc.? 
If so, please illustrate how this project conforms to the respective plan. Attach additional pages as needed. (See below for 
requirements.) 

14] List any project program and/or site constraints that should be considered. 

 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

C. EXISTING CONDITIONS AND CONTEXT 
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Public realm is defined as any publically owned streets, pathways, right of ways, parks, publicly accessible open spaces 
and any public and civic building and facilities. The quality of our public realm is vital if we are to be successful in creating 
environments that people want to live and work in. 

 

15] The shared values outlined in the Urban Design Guidelines include Human Character, Density, Sustainability, Diversity, 
Economic Vitality, Civic Art, A Sense of Time, Unique Character, Authenticity, Safety and Connection to the Outdoors. 
How is the project addressing these unique community characteristics? Is the project developing any public amenities for 
urban continuity and vital place making? 

16] Does this project encourage street level activity to engage and respond to functional needs such as shade, rest areas, 
multi-modal transportation storage and paths? 

17] How will the project be a good neighbor to adjacent properties? For example, describe the treatment of the transition 
area between properties, i.e. fence, landscape improvements, etc. 

  D. RELATIONSHIP TO PUBLIC REALM  
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The Austin Urban Design Guidelines set a goal that, "All development should take into consideration the need to 
conserve energy and resources. It should also strive for a small carbon footprint." 
 

18] Please list any significant components of the project that contribute to meeting this goal. If the project has been 
designed to accommodate future inclusion of such components (for example, by being built "solar ready") please list 
them. 

19] If the project is being designed to meet any sustainability/environmental standards or certifications (for example, LEED 
Silver), please list them here and attach relevant checklists or similar documents that demonstrate how the standard or 
certification will be achieved. 

20] If the project contains other significant sustainability components not included above that the Commission should note, 
please list them here. 

  E. ENVIRONMENTAL/SUSTAINABLE ISSUES  
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APPENDIX A 
INFRASTRUCTURE PROJECTS 
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APPENDIX B 
DENSITY-BONUS PROJECTS 
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APPENDIX C 
IMAGINE AUSTIN RELATED POLICIES 

 

Land Use and Transportation Building Block 
 

LUT P30: Protect and enhance the unique qualities of Austin’s treasured public spaces and places such as parks, plazas, 
and streetscapes; and, where needed, enrich those areas lacking distinctive visual character or where the character has 
faded. 

 
LUT 31: Define the community’s goals for new public and private development using principles and design guidelines that 
capture the distinctive local character of Austin. 

 
LUT P35: Infuse public art into Austin’s urban fabric in streetscapes along roadways and in such places as parks, plazas, 
and other public gathering places. 

 
 

LUT P41: Protect historic buildings, structures, sites, places, and districts in neighborhoods throughout the City. 
 

LUT P43: Continue to protect and enhance important view corridors such as those of the Texas State Capitol District, Lady 
Bird Lake, and other public waterways 

 
LUT P44: Preserve and protect historic parks and recreation areas. 

 
 

Economy Building Block 
 

E P6: Support up-to-date infrastructure, flexible policies, and programs, and adaptive reuse of buildings, so that local, small, 
and creative businesses thrive and innovate. 

 
 

Conservation and Environment Policies Building Block 
 

CE P3: Expand the City’s green infrastructure network to include such elements as preserves and parks, trails, stream 
corridors, green streets, greenways, and agricultural lands. 

 

CE P11: Integrate development with the natural environment through green building and site planning practices such as tree 
preservation and reduced impervious cover and regulations. Ensure new development provides necessary and adequate 
infrastructure improvements. 

 
 

City Facilities and Services Building Block 
 

CFS P14: Integrate erosion, flood, and water quality control measures into all City of Austin capital improvement projects. 
 

CFS P24: Increase the share of renewable energy sources, such as wind, solar, and biomass, used by Austin Energy to 
generate electricity, including infrastructure for on-site sources throughout the City. 

 

CFS P29: Increase the use of joint or shared facilities between public safety and other service providers, when possible, to 
provide residents with efficient services, reduce costs, and maintain public safety infrastructure. 

 
CFS P35: Distribute public buildings where neighborhood services are located and other accessible locations throughout the 
City. 
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CFS P36: Improve multimodal public transportation access to the City’s public buildings and facilities, including the Austin- 
Bergstrom International Airport. 

 

CFS P37: Integrate public buildings and facilities into active, walkable, mixed use neighborhoods and complete, healthy 
communities. 

 
CFS P38: Reduce energy consumption and waste generation in all public buildings to meet the City’s greenhouse gas 
reduction and zero waste goals. 

 

CFS P39: Develop public buildings and facilities that create healthy work environments and educate the public about 
energy-efficient, sustainable building, and greening best practices. 

 
CFS P44: Feature superior design in parks and recreational facilities and include opportunities for public art and sustainable 
design solutions. 

 
 

Society Building Block 
 

S P14: Locate emergency services within close proximity to all neighborhoods and continue to improve community outreach 
and relationships between police and neighbors 

 

S P25: Increase sidewalks and bicycle lanes in neighborhoods to create safer routes to schools, parks, and transit stops. 

 
 

Creativity Building Block 
 

C P16: Increase the availability of significant public art to designate districts and/or their entrances and to assist visitors in 
navigating the area. 

 
C P17: Define Austin’s sense of place through high standards for architecture and urban design, public art, public spaces 
and parks, and arts education. 
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Day Pass
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Day Pass, Reduced
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categories to make it easy for you  
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service you would like to ride:  
Local and Commuter.
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1-99 and 200-499, MetroFlyer Routes 
100-199, UT Shuttle Routes 600-699 and 
MetroRapid Routes 800-899. 

Commuter passes are valid on MetroRail 
and MetroExpress routes 900-999,  
in addition to all Local service.

REDUCED FARES PROGRAM

Available for qualifying riders. Requires 
enrollment and purchase of Reduced 
Fare ID Card. Visit capmetro.org/RFID for 
eligibility details and to apply.

CUSTOMERS WITH METROACCESS ID

Ride bus and rail services at the reduced 
rate. To receive the reduced fare, tap 
MetroAccess ID card at the target area 
on farebox when boarding vehicle. 
MetroAccess monthly passes are valid 
for use on all Capital Metro bus and train 
services at no additional cost.

NO CHARGE

Kids 18 and younger ride free on all 
CapMetro services:

• K-12 students, with valid ID
• 10 and younger must be accompanied 

by someone 12 or older

Fares TarifasOur Services Nuestros Servicios

3 Easy Ways to Plan Your Trip

CapMetro App
Plan your trip, buy passes,
get real-time departures

and more! Download
the CapMetro App today
for iPhone, Android and

Windows phones.

Online
Visit capmetro.org to use
the Trip Planner on the

home page or “Plan Your
Trip” tab by simply

entering your starting
and ending locations.

GO Line
Call the GO Line

at 512-474-1200 for
schedules, trip planning
and general assistance.
Perfect for when you’re

out and about!

3 Maneras Fáciles de Planificar Su Viaje

App de CapMetro
¡Planifique su viaje,

compre pases, obtenga
viajes en tiempo real y

mucho más! Descargue la
App de CapMetro hoy mis-
mo, para teléfonos iPhone,

Android y Windows.

En línea
Visite capmetro.org para
usar el Planificador de
Viajes en la página de

inicio, o la pestaña
“Planifique se viaje.”

Simplemente escriba su
ubicación de inicio y destino.

GO Line
Llama la Línea GO al
512-474-1200 para
información sobre

horarios, planificación y
ayuda general. ¡Perfecto
para cuando tiene que ir

de un lado al otro!

SAFETY REMINDERS
•  Maintain a safe distance between you and any bus or 

train while waiting. Standing on the curb, street or near 
the train tracks can be dangerous.

•  Never cross in front of an approaching bus, even if 
you think there’s plenty of room. Cross tracks ONLY at 
designated pedestrian or roadway crossings, and obey 
all warning signs and signals. Always stop and look both 
ways.

•  To ensure shorter wait times at bus stops, please exit 
the bus from the rear door and reserve the front door for 
boarding customers. Watch your step when boarding and 
exiting.

•  On the bus, alert your operator in an emergency. On the 
train, contact the engineer in an emergency by using the 
passenger intercom units located next to the doors.

•  Do not distract your operator.

•  Shoes and shirts are required for riding.

•  Toss food and open drinks in the trash before boarding.

•  Pets are not allowed on board.

AVISOS DE SEGURIDAD
•  Mantenga una distancia segura entre usted y algún autobús 

o tren cuando está esperando. Estar de pie al encintado, en 
la calle o cerca de la vía del tren puede ser peligroso.

•  No cruzca en frente de un autobús acercándose, aun si cree 
que hay espacio. Cruzca las vías del tren SOLAMENTE a los 
pasos peatonales demarcados, y obedezca todas señales de 
aviso. Siempre pare y mire en ambas direcciones.

• Para que los tiempos de espera en las paradas de autobús 
sean más cortos, descienda del vehículo por la puerta trasera 
y deje la puerta delantera para los pasajeros que suben. Tenga 
cuicado al subir al vehículo y al descender.

•  En el autobús, avise a su operador en caso de emergencia. 
En el tren, contacte al ingeniero en caso de emergencia 
utilizando los intercomunicadores para pasajeros que se 
encuentran junto a las puertas.

• No distraiga la atención del operador.

• Se requiren los zápatos y las camisas para abordar.

•  Tire en la basurera la comida y las bebidas abiertas antes 
de abordar.

• No se permiten las mascotas a bordo del autobús o el tren.

HOLIDAY SERVICE

Capital Metro operates at reduced service 
levels on most major holidays. 

Visit capmetro.org for the most current 
route and schedule information.

SPECIAL EVENT SERVICE

Capital Metro provides extended bus  
and rail service during many major  
local events. 

Visit capmetro.org for the most current 
route and schedule information.

SERVICIO EN DÍAS FESTIVOS

Capital Metro provee un nivel de servicio 
reducido en la mayoría de días festivos. 

Visite capmetro.org para la información más 
actual sobre las rutas y los horarios.

SERVICIO PARA EVENTOS 
ESPECIALES

Capital Metro provee servicio extendido  
de autobús y tren durante muchos  
eventos locals. 

Visite capmetro.org para la información más 
actual sobre las rutas y los horarios.
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and employees, tobacco use is prohibited 
on all Capital Metro vehicles, near boarding 
areas of Capital Metro transit centers, train 
stations, Park & Rides and within 15 feet of 
every Capital Metro bus stop.

En un esfuerzo por proteger la salud de 
clientes y empleados, se prohíbe el uso del 

tabaco a bordo de todos los vehículos de 
Capital Metro, cerca de las zonas de abordaje 

en centros de tránsito, estaciones de tren, Park 
& Rides y a menos de 15 pies de cada parada 

de autobús de Capital Metro.

  Not shown on map; Wednesday service from RBJ Center, 
Thursday service from Lakeside Apts.

 Not shown on map; operates Saturday only.

 Not shown on map; operates Friday only.
 Not shown on map; operates Monday only.
 Not shown on map.

Capital Metro ofrece dos categorías 
principales de tarifas para facilitar su 
elección y el pago del servicio específico 
que desea usar: Local y Commuter.

Pases de servicio Local son válidos en las 
rutas MetroBus 1-99 y 200-499, las rutas 
MetroFlyer 100-199, las rutas UT Shuttle 
600-699, y las rutas MetroRapid 801-803. 

Pases de servicio Commuter son válidos 
en MetroRail y las rutas MetroExpress 
900-999, además de todo servicio Local.

PROGRAMA DE 
TARIFAS CON DESCUENTO

Se ofrecen tarifas con descuento a usarios 
elegibles. El programa requiere inscripción 
y compra de una Credencial de Tarifa con 
Descuento. Visite capmetro.org/RFID para 
más detalles sobre elegibilidad y para 
presentar una solicitud.

CLIENTES CON 
CREDENCIAL DE METROACCESS

Use los servicios de autobuses y de tren con 
tarifas con descuento. Para recibir tarifa 
con descuento, al subirse al vehículo pase 
su Credencial de MetroAccess en la zona 
indicada de la caja de tarifas. Los pases 
mensuales de MetroAccess son válidos para 
usarse en todos los servicios de autobuses y 
trenes de Capital Metro sin costo adicional.

SIN CARGO

Los niños de 18 años y más jóvenes pueden 
viajar gratis en todos los servicios de 
CapMetro: 

• K-12 estudiantes, con una credencial válida 
• 10 y menores deben estar acompañados 

por alguien de 12 años o mejor 
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Catch the savings
and the benefits!

capmetro.org/MetroWorks

Downtown Austin/UT

Sitio Web De Capital Metro capmetro.org

Servicio al Cliente 512-474-1200
Rutas y Horarios/GO Line

MetroAccess 512-389-7480

MetroRideshare  512-477-RIDE
( servicio para conectar a personas que  
desean compartir vehículos personales,  
ya sea autos o camionetas )

Administración de Capital Metro  512-389-7400
Oficina de Administración

Tienda de Tránsito  512-389-7454
209 W. 9th Street

Objetos perdidos y encontrados   
Los objetos perdidos en los vehículos que se entregan a Capital Metro 
pueden recogerse en la Tienda Transit, en el 209 W. 9th Street, de lunes  
a viernes, de las, 7:30am a las 5:30pm, 512-389-7454.

De acuerdo con las disposiciones del Titulo VI (Title VI) de la Ley de Derechos Civiles 1964, 
y enmiendas, Capital Metro no excluye ni niega sus servicios a persona alguna debido a su 
raza, color u origen nacional. Si usted considera que ha sufrido discriminación conforme 
define el Titulo VI, puede presentar una queja por escrito, ante Capital Metro; a la atención 
de: Title VI Complaints en el 2910 de E. 5th Street, Austin, TX 78702.

CONTACT INFORMATION

INFORMACIÓN DE CONTACTO

Capital Metro Website capmetro.org

Customer Service 512-474-1200
Routes & Schedules/GO Line

MetroAccess 512-389-7480

MetroRideshare 512-477-RIDE 
(car/vanpool matching service)

Capital Metro Administration 512-389-7400

Capital Metro Transit Store 512-389-7454
209 W. 9th Street

Lost & Found
Articles lost on vehicles and returned to Capital Metro may be picked  
up at the Transit Store at 209 W. 9th Street, Monday through Friday,  
7:30 am-5:30 pm, 512-389-7454.

Capital Metro is committed to ensuring that no person is excluded from participation 
in, or denied the benefits of its services on the basis of race, color or national origin as 
protected by Title VI of the Civil Rights Act of 1964, as amended. If you believe you have 
been discriminated against under Title VI, you may file a written complaint–Attn: Title VI 
Complaints, 2910 E. 5th Street, Austin, TX 78702.

facebook.com/capitalmetro @capmetroATX

System
 Map

ROUTE NUMBER & NAME
Número y nombre de ruta

FARE
Tarifa

W E E K DAY
días entre semana

SAT U R DAY
sábado

S U N DAY
domingo

approximate frequency in minutes / frecuencia aproximada en minutos

PEAK DAY EVE DAY EVE DAY EVE

HIGH-FREQUENCY ROUTES
Selected Local and Crosstown routes, plus MetroRapid routes (801 and 803).
Rutas seleccionadas Local y Crosstown, además Rutas de MetroRapid (801 y 803).  

2 Rosewood 15 15 30 15 30 15 30

4 7th Street 15 15 30 15 30 15 30

7 Duval/Dove Springs 10-15 15 30 15 30 15 30

10 South First/Red River 15 15 30 15 30 15 30

17 Cesar Chavez 15 15 30 15 30 15 30

18 MLK 15 15 30 15 30 15 30

20 Manor Road/Riverside 15 15 30 15 30 15 30

300 Springdale/Oltorf 15 15 30 15 30 15 30

311 Stassney 15 15 30 15 30 15 30

325 Metric/Rundberg 15 15 30 15 30 15 30

333 William Cannon (Brodie to Salt Springs) 15 15 30 15 30 15 30

335 35th/38th Street 15 15 30 15 30 15 30

801 North Lamar/South Congress 10 10 20 15 20 15 30
803 Burnet/South Lamar 10 10 20 15 20 15 30

LOCAL ROUTES
Local routes serving Downtown (1-99), between neighborhoods and transit centers (200-299) and 
Crosstown routes not serving Downtown (300-399).
Rutas locales a Downtown (1-99), rutas entre vecindarios y centros de tránsito (200-299) y 
rutas Crosstown que no van al centro (300-399).

1 N Lamar/S Congress 30 30 30 30 30 30 30
3 Burnet/Menchaca 30 30 30 30 30 30 30

5 Woodrow/Lamar 30 30 30 30 30 30 30

6 East 12th 30 30 30 30 30 30 30

19 Bull Creek 45 45 45 45 45 60 60

30 Barton Creek Square 35 35 35 30 30 30 30

201 Southpark Meadows 30 30 30 30 30 30 30

214 Northwest Feeder 40 60 60 – – – –

217 Montopolis Feeder 15 15 30 15 30 15 30

228 VA Clinic 30 30 30 – – – –

233 60 60 60 60 60 60 60

237 Northeast Feeder 60 60 60 60 60 60 60

243 Wells Branch 45 45 40 40 40 40 40

271 Del Valle Feeder 30 30 30 60 60 60 60

310 Parker/Wickersham 30 30 30 30 30 30 30

315 Ben White 30 30 30 30 30 30 30

318 Westgate/Slaughter 30 30 30 30 30 30 30

322 Chicon/Cherrywood 30 30 30 30 30 30 30

323 Anderson 30 30 30 30 30 30 30

324 Georgian/Ohlen 30 30 30 30 30 30 30

333 William Cannon (Brodie to ACC Pinnacle) 30 30 30 30 30 30 30

337 Koenig/Colony Park 15 30 30 30 30 30 30

339 Tuscany 60 60 60 60 60 60 60

345 45th Street 30 30 30 30 30 30 30

350 Airport Blvd 30 30 30 30 30 30 30

383 Research 30 30 30 30 30 30 30

392 Braker 45 45 40 40 40 40 40

METROFLYER, LIMITED AND EXPRESS ROUTES
MetroFlyer & Limited routes (101-199) and MetroExpress routes (900-999).
Rutas MetroFlyer y de paradas limitadas (101-199) y rutas de MetroExpress (900-999).

103 Menchaca Flyer (4) AM trips / (3) PM trips – – – –
105 South 5th Flyer 30-45 – – – – – –

111 South MoPac Flyer (4) AM trips / (4) PM trips – – – –

135 Dell Limited 10-30 – – – – – –

142 Metric Flyer 30 – – – – – –

171 Oak Hill Flyer 20-30 – – – – – –

935 Tech Ridge Express 10-30 – – – – – –

980 North MoPac Express 15-30 – – – 30 – –

981 Oak Knoll Express (3) AM trips / (3) PM trips – – – –

982 Pavilion Express 10-15 60 60 – – – –

985 Leander/Lakeline Direct 10-30 60 60 – 30 – –

987 Leander/Lakeline Express 20-30 – – – – – –

990 Manor/Elgin Express (3) AM trips / (3) PM trips – – – –

METRORAIL
Passenger rail service with nine stops from downtown Austin to Leander.
Servicio de tren para pasajeros con nueve paradas desde el centro de Austin a Leander.  
550 MetroRail 30-40 60 – – 35 – –

SPECIAL ROUTES
Circulator routes, rail connector routes, night service and special routes.
Rutas de circuito, rutas conectoras, servicio de noche y rutas especiales.    

410  E-Bus/West Campus – – 10-15 – 10-15 – –

411  E-Bus/Riverside – – 15 – 15 – –

412  E-Bus/Main Campus – – 15-20 – 15-20 – –

465 MLK/University of Texas 35 35 – – – – –

466 Kramer/Domain 35 35 – – – – –

481 Night Owl North Lamar – – 20 – 20 – –

483 Night Owl Riverside – – 35 – 30 – –

484 Night Owl South Lamar – – 35 – 30 – –

485 Night Owl Cameron – – 35 – 30 – –

486 Night Owl South Congress – – 30 – 30 – –

490  HEB Shuttle – 35  – – – – –

491  Allandale – – – 60 – – –

492 Delwood – 60  – – – – –

493  Eastview – 60  – – – – –

UT SHUTTLES
Circulators and limited-stop service to/from University of Texas campus.
Rutas de circuito con servicio de paradas limitadas desde/hasta el campus de la Universidad de Texas.

640 Forty Acres 9-10 15 26 – – use Route 682
641 East Campus 12 12 24 – – use Route 682

642 West Campus 9 12 34 – – 25 25

656 Intramural Fields 6-7 8 18 – – use Route 681

661 Far West 6-7 10 23 – – use Route 681

663 Lake Austin 12 16-17 40 – – 45 45

670 Crossing Place 7 10 15-20 – – 40 40

671 North Riverside 9-10 11-14 Use  
Route 680 – – use Route 680

672 Lakeshore 15 15 Use  
Route 680 – – use Route 680

680 North Riverside/Lakeshore No service 15-20 – – 40 35

681  Intramural Fields/Far West No weekday service – – 63 63

682  Forty Acres/East Campus No weekday service – – 45 45

ROUND ROCK TRANSIT
Round Rock service with connecting AM/PM trips to Austin.
Servicio a/de la ciudad de Round Rock.

50 Round Rock La Frontera 60 60 – – – – –
51 Round Rock Circulator 60 60 – – – – –

150 Round Rock La Frontera 60 60 – – – – –

152 Round Rock Tech Ridge Limited 2 trips 2 trips – – – – –

PICKUP
An on-demand neighborhood service operating in dedicated zones. 
Visit capmetro.org/pickup for details.

Un servicio vecinal a pedido que funciona en zonas dedicadas.  
Para obtener más información, visite capmetro.org/pickup.

1   JONESTOWN
Park Dr at Crestview

214

2   LAGO VISTA
Dawn Dr/Thunderbird

214

3   LEANDER STATION
800 US-183 North

  985  987

4   LAKELINE STATION
13701 Lyndhurst St

  214  383 
985  987  CARTS

5   PAVILION
12400 US-183

383  981  982

6   HOWARD STATION
3710 Howard Ln

  150  243 980

7   TECH RIDGE
900 Center Ridge Dr

1  135  152  243  325  
392  801  935  CARTS

8   GREAT HILLS
10500 Jollyville Rd

3  383  981  982

9   NORTH LAMAR 
      TRANSIT CENTER
8001 US-183 at N Lamar

1  323  350  383  481  
801

10  MANOR
Carrie Manor at Lexington

990  PICKUP  CARTS

11  TRIANGLE
4800 Guadalupe St

1  801  481  656 681  
990

12  OAK HILL
US-290 at William Cannon

171  315

13  SOUTH CONGRESS      
      TRANSIT CENTER
301 W Ben White

1  310  315  801

14   SOUTHPARK  
 MEADOWS  
PARK & RIDE

9300 S IH 35 Frontage Rd.

3  10  201  801

15  ELGIN
TX-95 at Main St

990  CARTS

16  ROUND ROCK  
      TRANSIT CENTER
300 W Bagdad Ave

50  51  152  980

17  NEW LIFE  
      PARK & RIDE
3200 Century Park Blvd.

980

18   WESTGATE TRANSIT 
CENTER

2027 Ben White Blvd EB

30  300  311  315 
318  803

Rail Service Servicio de tren

Our App just got 

BETTER
FASTER
EASIER

Apple Pay and Google Pay

Better Real-time Updates

Faster Pass Buying & Access

Easier App Interface

GET IT TODAY!

• BOLD NUMERALS INDICATE PM TIMES    • NÚMEROS OSCUROS INDICAN TIEMPOS PM

• BOLD NUMERALS INDICATE PM TIMES    • NÚMEROS OSCUROS INDICAN TIEMPOS PM

Monday-Friday • Southbound Días entre semana • hacia el sur
Leander  5:48  6:17  6:38  6:51  7:24  7:37  8:19  8:59        —        —        —        —        —        —  3:03  3:41  4:18  5:00  5:46
Lakeline  6:04  6:33  6:54  7:07  7:42  7:55  8:35  9:15  9:44 10:43 11:27        —  1:43  2:42  3:16  3:54  4:56  5:42  6:18
Howard  6:15  6:44  7:05  7:18  7:53  8:06  8:46  9:26  9:55 10:54 11:55 12:54  1:54  2:53  3:27  4:07  5:06  5:52  6:27
Kramer  6:22  6:52  7:13  7:26  8:01  8:14  8:53  9:33 10:02 11:01 12:02  1:01  2:01  3:00  3:38  4:19  5:13  5:59  6:35
Crestview  6:29  6:59  7:20  7:33  8:08  8:21  9:01  9:40 10:09 11:08 12:09  1:08  2:08  3:07  3:45  4:26  5:20  6:06  6:42
Highland  6:32  7:01  7:23  7:36  8:11  8:24  9:04  9:43 10:12 11:11 12:12  1:11  2:11  3:10  3:48  4:29  5:23  6:09  6:45
MLK  6:40  7:09  7:32  7:45  8:20  8:33  9:13  9:51 10:20 11:19 12:20  1:19  2:18  3:20  4:01  4:55  5:41  6:17  6:52
Plaza Saltillo  6:46  7:15  7:40  7:53  8:28  8:41  9:21  9:57 10:26 11:25 12:26  1:25  2:24  3:26  4:07  5:01  5:47  6:23  6:58
Downtown  6:49  7:18  7:43  7:56  8:31  8:44  9:24 10:00 10:29 11:28 12:29  1:28  2:27  3:29  4:10  5:04  5:50  6:26  7:01

Monday-Friday • Northbound Días entre semana • hacia el norte
Downtown  6:58  7:23  8:11  9:00  9:40 10:35 11:36 12:35  1:34  2:33  3:11  3:52  4:33  4:46  5:19  5:32  6:08  6:43  7:18
Plaza Saltillo  7:00  7:25  8:13  9:02  9:42 10:37 11:38 12:37  1:36  2:35  3:13  3:54  4:35  4:48  5:21  5:34  6:10  6:45  7:20
MLK  7:09  7:44  8:33  9:13  9:49 10:44 11:45 12:44  1:43  2:42  3:20  4:01  4:42  4:55  5:28  5:41  6:17  6:52  7:27
Highland  7:15  7:50  8:39  9:19  9:55 10:51 11:51 12:51  1:51  2:50  3:28  4:09  4:50  5:03  5:36  5:49  6:25  7:00  7:34
Crestview  7:18  7:53  8:42  9:22  9:58 10:54 11:52 12:54  1:54  2:53  3:31  4:12  4:53  5:06  5:39  5:52  6:28  7:03  7:36
Kramer  7:26  8:14  8:53  9:30 10:06 11:02 12:03  1:01  2:01  3:00  3:38  4:19  5:00  5:13  5:46  5:59  6:35  7:10  7:42
Howard  7:33  8:21  9:00        — 10:13 11:08 12:09  1:08  2:08  3:07  3:45  4:26  5:08  5:21  5:54  6:07  6:43  7:18  7:49
Lakeline  7:58  8:37  9:18        — 10:25 11:19        —  1:19  2:20  3:19  3:57  4:39  5:22  5:35  6:06  6:19  6:55  7:31  8:00
Leander  8:14  8:54        —        —        —        —        —        —  2:36  3:35  4:13  4:55  5:38  5:51  6:22  6:35  7:11  7:47  8:16

Saturday • Southbound sábado • hacia el sur
Leander  4:00  4:35  5:10  5:45  6:20  6:55  7:30  8:05  8:40  9:15  9:50 10:25 11:00
Lakeline  4:17  4:52  5:27  6:02  6:37  7:12  7:47  8:22  8:57  9:32 10:07 10:42 11:17
Howard  4:30  5:05  5:40  6:15  6:50  7:25  8:00  8:35  9:10  9:45 10:20 10:55 11:30
Kramer  4:37  5:12  5:47  6:22  6:57  7:32  8:07  8:42  9:17  9:52 10:27 11:02 11:37
Crestview  4:44  5:19  5:54  6:29  7:04  7:39  8:14  8:49  9:24  9:59 10:34 11:09 11:44
Highland  4:47  5:22  5:57  6:32  7:07  7:42  8:17  8:52  9:27 10:02 10:37 11:12 11:47
MLK  4:54  5:29  6:04  6:39  7:14  7:49  8:24  8:59  9:34 10:09 10:44 11:19 11:54
Plaza Saltillo  5:01  5:36  6:11  6:46  7:21  7:56  8:31  9:06  9:41 10:16 10:51 11:26 12:01
Downtown  5:04  5:39  6:14  6:49  7:24  7:59  8:34  9:09  9:44 10:19 10:54 11:29 12:04

Saturday • Northbound sábado • hacia el norte
Downtown  5:18  5:53  6:28  7:03  7:38  8:13  8:48  9:23  9:58 10:33 11:08 11:43 12:18
Plaza Saltillo  5:21  5:56  6:31  7:06  7:41  8:16  8:51  9:26 10:01 10:36 11:11 11:46 12:21
MLK  5:28  6:03  6:38  7:13  7:48  8:23  8:58  9:33 10:08 10:43 11:18 11:53 12:28
Highland  5:35  6:10  6:45  7:20  7:55  8:30  9:05  9:40 10:15 10:50 11:25 12:00 12:35
Crestview  5:38  6:13  6:48  7:23  7:58  8:33  9:08  9:43 10:18 10:53 11:28 12:03 12:38
Kramer  5:45  6:20  6:55  7:30  8:05  8:40  9:15  9:50 10:25 11:00 11:35 12:10 12:45
Howard  5:52  6:27  7:02  7:37  8:12  8:47  9:22  9:57 10:32 11:07 11:42 12:17 12:52
Lakeline  6:07  6:42  7:17  7:52  8:27  9:02  9:37 10:12 10:47 11:22 11:57 12:32  1:07
Leander  6:24  6:59  7:34  8:09  8:44  9:19  9:54 10:29 11:04 11:39 12:14 12:49  1:24

Friday Evenings • Southbound viernes por la tarde • hacia el sur
Leander  7:10  7:55  9:02 10:12 11:22
Lakeline  7:26  8:11  9:18 10:28 11:38
Howard  7:38  8:22  9:30 10:39 11:49
Kramer  7:55  8:29  9:37 10:46 11:56
Crestview  8:02  8:36  9:44 10:53 12:03
Highland  8:05  8:39  9:47 10:56 12:06
MLK  8:13  8:47  9:55 11:04 12:14
Plaza Saltillo  8:19  8:53 10:01 11:10 12:20
Downtown  8:22  8:56 10:04 11:13 12:23

Friday Evenings • Northbound viernes por la tarde • hacia el norte
Downtown 7:18 8:35 9:45 10:55 11:30 12:30
Plaza Saltillo 7:20 8:37 9:47 10:57 11:32 12:33
MLK 7:27 8:45 9:54 11:04 11:39 12:42
Highland 7:34 8:52 10:01 11:11 11:46 12:49
Crestview 7:36 8:55 10:04 11:14 11:49 12:53
Kramer 7:56 9:02 10:11 11:21 11:56 1:03
Howard 8:03 9:09 10:18 11:29 12:05 1:10
Lakeline 8:14 9:22 10:31 11:42 12:20 1:22
Leander 8:30 9:38 10:47 11:58 12:36 1:38

Mondays – Thursdays only / Lunes a jueves solamente

Leander

Lakeline

Howard

Kramer

Crestview

Highland

MLK

Plaza Saltillo

Downtown

SERVICE CURRENTLY SUSPENDED

SERVICE 
CURRENTLY 
SUSPENDED

SERVICE CURRENTLY SUSPENDED

SERVICE CURRENTLY SUSPENDED

SERVICE CURRENTLY SUSPENDED

SERVICE CURRENTLY SUSPENDED

Monday–Friday • Daytime Service Southbound to Downtown
Leander 5:48 6:17 6:51 7:24 8:04 8:49 — — — — — — 3:03 3:43 4:22 5:03 5:45

Lakeline 6:04 6:33 7:07 7:42 8:19 9:03 9:44 10:43 11:41 — 1:43 2:42 3:16 3:56 4:38 5:18 6:00

Howard 6:15 6:44 7:18 7:53 8:33 9:15 9:55 10:54 11:52 12:54 1:54 2:53 3:27 4:07 4:49 5:28 6:10

Kramer 6:22 6:52 7:26 8:01 8:40 9:22 10:02 11:01 11:58 1:01 2:01 3:00 3:28 4:19 4:56 5:35 6:17

Crestview 6:29 6:59 7:33 8:08 8:47 9:28 10:09 11:08 12:04 1:08 2:08 3:07 3:45 4:27 5:04 5:42 6:23

Highland 6:32 7:01 7:36 8:11 8:49 9:30 10:12 11:11 12:06 1:11 2:11 3:10 3:48 4:30 5:07 5:43 6:25

MLK 6:40 7:09 7:45 8:20 8:56 9:35 10:20 11:19 12:13 1:19 2:18 3:20 4:01 4:39 5:17 5:50 6:32

Plaza Saltillo 6:46 7:15 7:53 8:28 9:02 9:42 10:26 11:25 12:20 1:25 2:24 3:26 4:07 4:45 5:23 5:57 6:38

Downtown 6:49 7:18 7:56 8:31 9:05 9:44 10:29 11:28 12:22 1:28 2:27 3:29 4:10 4:48 5:26 5:59 6:41

P.M. TIMES ARE IN BOLD / LOS HORARIOS PM SE INDICAN EN LETRAS OSCURAS

MetroRail 
Modified Schedule Beginning 

Monday, March 23

ADJUSTED
SCHEDULE
UPDATES

ADJUSTED COVID-19 RESPONSE

 

Downtown 7:00 7:35 8:18 9:40 10:35 11:36 12:35 1:34 2:33 3:11 3:52 4:30 5:06 5:42 6:22 7:18

Plaza Saltillo 7:02 7:37 8:20 9:42 10:37 11:38 12:37 1:36 2:35 3:13 3:54 4:32 5:08 5:44 6:24 7:20

MLK 7:09 7:45 8:27 9:49 10:44 11:45 12:44 1:43 2:42 3:20 4:01 4:39 5:17 5:51 6:31 7:27

Highland 7:15 7:51 8:33 9:55 10:51 11:51 12:51 1:51 2:50 3:28 4:09 4:50 5:24 5:58 6:38 7:34

Crestview 7:17 7:54 8:36 9:58 10:54 11:52 12:54 1:54 2:53 3:31 4:12 4:53 5:26 6:00 6:40 7:36

Kramer 7:26 8:02 8:43 10:06 11:02 11:58 1:01 2:01 3:00 3:38 4:19 5:00 5:32 6:06 6:46 7:42

Howard 7:33 8:09 8:51 10:13 11:08 12:04 1:08 2:08 3:07 3:45 4:26 5:08 5:42 6:11 6:53 7:49

Lakeline 7:44 8:22 9:03 10:25 11:19 — 1:19 2:20 3:19 3:57 4:39 5:20 6:02 6:21 7:03 8:00

Leander 7:57 8:38 — — — — — 2:36 3:35 4:13 4:55 5:35 6:15 6:34 7:18 8:16

Monday–Friday • Daytime Service  Northbound from Downtown

FREQUENCIES FOR
ROUTES HAVE BEEN 

ADJUSTED IN RESPONSE 
TO COVID-19. 

PLEASE  PLAN  YOUR TRIP AT 
CAPMETRO.ORG/PLANNER

Lorem ipsum
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|   BLOCK 16  |  07/27/20   |   TYPICAL LOW-RISE PLAN
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|   BLOCK 16  |  07/27/20   |   TYPICAL HIGH-RISE PLAN



|   BLOCK 16  |  07/27/20   |   VIEW FROM SOUTHEAST



|   BLOCK 16  |  07/27/20   |   VIEW FROM EAST



|   BLOCK 16  |  07/27/20   |   VIEW FROM WEST
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BLOCK 16
BUILDING ELEVATIONS

Manifold
SCALE: 1" = 30'-0"
WEST ELEVATION1 SCALE: 1" = 30'-0"

SOUTH ELEVATION2 SCALE: 1" = 30'-0"
EAST ELEVATION3 SCALE: 1" = 30'-0"

NORTH ELEVATION4
|   BLOCK 16  |  07/27/20   |   BUILDING ELEVATIONS
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ARMBRUST & BROWN, PLLC 

A T T O R N E Y S  A N D  C O U N S E L O R S  

100 CONGRESS AVENUE, SUITE 1300 
AUSTIN, TEXAS  78701-2744 

512-435-2300 

FACSIMILE  512-435-2360 

Richard Suttle, Jr. 

(512) 435-2310 
rsuttle@abaustin.com 

 

{W0965698.1}  

June 17, 2020 

Jerry Rusthoven 

Acting Lead, Assistant Director 

City of Austin Planning and Zoning Department  

505 Barton Springs Road, 5th Floor 

Austin, Texas  78704 

Re:  Downtown Density Bonus Application for Block 16 (the "Application") 

Dear Mr. Rusthoven: 

 This letter, along with the Application is submitted to apply for a density bonus for property 

located at 320 E. 2nd Street (the “Property”). 

 The Property is approximately 0.8106 acres (35,309 square feet) and is currently developed 

with restaurant uses.  The Property is zoned Central Business District (“CBD”) and within the 

Core/Waterfront district of the Downtown Austin Plan.  The maximum floor-to-area ratio (“FAR”) 

for properties zoned CBD is 8:1 with no height limitation.  This would yield about 282,472 square 

feet of building area on a 0.8106 acre site.  

 The purpose of this Application is to request a density bonus to exceed the 8:1 FAR 

limitation to construct a 47-story office building with ground floor retail and structured parking 

(the “Project”).  The building will be approximately 723 feet tall.  The density bonus, if approved, 

would allow for a 21:1 FAR to yield approximately 741,319 square feet of building area.  This is 

an increase of approximately 458,847 square feet.   

 The Project shall adhere to Section 25-2-586 by meeting all of the Gatekeeper 

requirements.  This includes, (i) a restrictive covenant committing to provide streetscape 

improvements along all public street frontages, consistent with Great Streets Standards, (ii) a 

restrictive covenant committing to achieve a minimum two-star rating under the Austin Energy 

Green Building program, and (iii) substantial compliance with Urban Design Guidelines as 

outlined in the matrix submitted with the Application.  

A site plan has been filed under Case No. SP-2019-0426C that provides streetscape 

improvements along San Jacinto Boulevard, E. 2nd Streets, and Trinity Street consistent with Great 

Streets Standards.  The Project proposes a civically minded ground level experience with a shaded 

colonnade and two corner plazas that will be populated with a generous amount of public art.  



ARMBRUST & BROWN, PLLC 

Page 2 
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In summary, the request is to increase the allowed FAR from 8:1 to 21:1 through the 

Downtown Density Bonus Program.  We appreciate your consideration of our Project and look 

forward to meeting with you to answer any questions and provide further details.   

 

Very truly yours, 

ARMBRUST & BROWN, PLLC 

 
Richard T. Suttle, Jr. 

 

  

cc:  Jorge Rousselin 

Tyler Grooms 

Amanda Morrow 

Amanda Surman 

 



This Letter of Intent demonstrates the intent of the project owner or an authorized representative to 
complete the necessary requirements to achieve an Austin Energy Green Building (AEGB) minimum        

Star Rating for a development / project that requires this rating. 

Project Name:
Project Address:

This Letter of Intent must be included with the Administrative Site Plan application for all projects requiring 
an AEGB Rating. Signing this letter demonstrates knowledge of this requirement and the process 
necessary to achieve an AEGB Rating. For best results, meet with an AEGB representative early in the 
design process. To achieve an AEGB Rating:  

I. Submit a Project Application in the AEGB Online Rating System prior to or within Schematic
Design Phase. Sign and upload the Letter of Intent to the Documents tab. Complete “Team” tab.

II. Submit a completed and signed AEGB Conditional Approval with the Building Permit application.
AEGB will issue a Conditional Approval upon satisfactory review of the project’s construction
documents, including plans, specifications, mechanical plans, Manual J calculation (applicable for
multifamily and single family projects), and the project’s AEGB Rating Worksheet.

III. Schedule AEGB inspections (separate from City of Austin inspections) of the project with the AEGB
representative

a) After interior mechanical equipment has been installed and prior to installation of sheetrock.
b) At substantial completion of construction.

IV. Submit a completed and signed AEGB Final Approval to receive the Certificate of Occupancy for
this project. AEGB will issue a Final Approval upon substantial completion of the project and
satisfactory fulfillment of the AEGB Rating.

This Letter of Intent is entered into by the parties, acting through their duly authorized representatives, 
effective as of the later of two signature dates entered below: 

PARTICIPANT: AUSTIN ENERGY GREEN BUILDING: 

Name:   Name:   

Signature:   Signature:   

Title:  Title:   

Phone Number: Phone Number:   

Date:   Date:  

AUSTIN ENERGY GREEN BUILDING 
Letter of Intent

300 E 2nd St, Austin, Texas, 78701

BLOCK 16

TWO

Dustin Dorph

Development Director

06/12/2020

512-867-8100

Garrett Jaynes

Engineer A

512-482-5438

6/12/2020



Block 16 - Downtown Density Bonus Request

Urban Design Guidelines Compliance Matrix

Area Wide Guidelines
Guideline Achieved? (Yes/No) Applicant's Comments

1
AW-1: Create dense 

development
Yes

The project is requesting additional density through the Downtown Density 

Bonus program to increase density to an FAR of 21:1.

2
AW-2. Create mixed-use 

development
Yes

The project will span a half block and proposes approximately 739,763 SF of 

office space and 1,556 SF of ground floor retail space. While the building is 

comprised mostly of office space, the project proposes a civically minded 

ground level experience with two corner plazas that will be populated with 

vegetation and grand pieces of public art.  The lobby will serve as an air-

conditioned extension to the plazas and will feature a rotating gallery hall to 

showcase local artists.  The lobby will be fully accessible and open to the public 

during operating hours. 

3
AW-3. Limit development which 

closes downtown streets
Yes The project does not propose to close any existing city streets. 

4
AW-4. Buffer neighborhood 

edges 
N/A

The project is located within the Central Business District and does not border 

any residential neighborhoods. 

5

AW-5. Incorporate civic art in 

both public and private 

development

Yes

The project proposes two plazas. The "civic plaza" is located at the corner of E. 

2nd and San Jacinto Boulevard and the "retail plaza" is located at the corner of 

E. 2nd and Trinity Street.  Both the civic and retail plazas will feature a generous 

amount of art that will be publicly accessible.  In addition, the lobby will 

continuously feature a rotating gallery hall to showcase local artists.  The lobby 

will be fully accessible to the public during operating hours. 

6
AW-6. Protect important public 

views 
Yes

The project does not obscure existing views through public right-of-way.  The 

project is not located in the Capitol View Corridor nor does it propose any 

pedestrian bridges or building fly overs.

7
AW-7. Avoid historical 

misrepresentations 
Yes

The project features a contemporary building that will be built from high-

quality modern materials. 

8
AW-8. Respect adjacent historic 

buildings
N/A No historic buildings are located immediately adjacent to our site.

9

AW-9. Acknowledge that 

rooftops are seen from other 

buildings and the street

Yes

All rooftops that are visible from neighboring buildings will be landscaped and 

utilized as an occupiable terrace. All mechanical equipment will be screened 

from view.

10
AW-10. Avoid the development 

of theme environments
Yes

The project is not a theme environment and does not mock past imaginary 

places. 

11
AW-11. Recycle existing 

building stock
No

The existing buildings on site are single story restaurants and cannot be 

repurposed on site. However, as much of the demolition as possible will be 

surgical in order to recycle as much building material as possible as defined by 

LEED.

Public Streetscape Guidelines

12

PS-1. Protect the pedestrian 

where the building meets the 

street 

Yes
The open, "civic", ground level is almost entirely covered by the overhanging 

building above providing ample shade and rain protection throughout the year.

13 PS-2. Minimize curb cuts Yes

The project proposes two driveways.  The first driveway is located mid-block off 

of San Jacinto Boulevard and the second driveway is located mid-block off of 

Trinity Street.  As recommended in the Urban Design Guidelines, the pedestrian 

paving pattern will continue at a level walking surface across the driveway 

located off of San Jacinto Boulevard and Trinity Street. 



Block 16 - Downtown Density Bonus Request

Urban Design Guidelines Compliance Matrix

14
PS-3. Create a potential for two-

way streets 
Yes

The proposed driveways off of San Jacinto Boulevard and Trinity Street are 

designed perpendicular to the right-of-way. The San Jacinto Blvd drive will 

allow for three-way traffic flow (with adjustable traffic flow directions based on 

demand), and the Trinity Street drive will allow for two-way traffic flow. Both 

drives provide future flexibility that can be adapted to the ever changing traffic 

demand. 

15
PS-4. Reinforce pedestrian 

activity
Yes

Our ground level is civically minded with public art and grand plazas at the 

corners. This is a place for the citizens of Austin to meet and hang out! The 

ground level provides ample shade, retail anchoring the corner and civic plaza, 

public art, and the lobby is open to the public. 

16 PS-5. Enhance key transit stops N/A There are no existing transit stops located on or adjacent to the property.

17 PS-6. Enhance the streetscape Yes

The civically minded plazas and sidewalks make a strong statement to the 

public that this is a space where they are welcome. A space that is safe and for 

them. Ample public seating is provided within the property lines in addition to 

the benches provided in the right-of-way as required by Great Streets 

Standards.

18

PS-7. Avoid conflicts between 

pedestrians and utility 

equipment 

Yes

Utilities have been concentrated along the alley as much as possible.  The 

remaining utility connections along San Jacinto Boulevard and E. 2nd Street are 

located in the furnishing zone as recommended in the Urban Design Guidelines 

to avoid conflict with pedestrian movement in the right-of-way and maintain 

accessible routes.

19 PS- 8. Install street trees Yes

Street Trees are planned along San Jacinto Boulevard and Trinity Street 

consistent with Great Streets standards.  The site plan currently provides for 

four (4) Texas Red Oaks along San Jacinto Boulevard, four (4) Live Oaks along 

Trinity Street, and twenty one (21) Cedar Elm trees in a double allee of trees 

along E. 2nd Street.  

20
PS- 9. Provide pedestrian-scaled 

lighting
Yes

The project will provide light fixtures along all street frontages in accordance 

with Great Streets Standards to maximize human comfort.  In-ground lights are 

also provided throughout the colonnade and within the plaza areas located at 

both street corners to provide ample lighting throughout the project. 

21
PS- 10. Provide protection from 

cars/promote curbside parking 
Yes

All existing curbside parking is to be maintained except for the curbside parking 

currently provided along San Jacinto Boulevard. The street trees, bike racks, 

benches, and additional improvements located within the furniture zone will 

provide generous protection to the pedestrian along all street frontages. 

22
PS-11. Screen mechanical and 

utility equipment
Yes All mechanical equipment will be appropriately screened. 

23
PS-12. Provide generous street-

level windows
Yes

The publicly accessible plaza will have oversized glazing (10' x 24') in an effort 

to help encourage pedestrians to enter and engage the lobby as a publicly 

accessible art space and conditioned extension to the plaza. The garage levels 

will be fully glazed with spandrel glass to disguise the parking structure and 

provide the illusion that the office begins at level 2.

24
PS-13. Install pedestrian-

friendly materials at street level
Yes

At grade, the sidewalk and building cladding system will be finished in high 

quality and durable stones, giving a lasting and civic impression to the spaces. 

The lobby and retail space will be glazed in highly transparent, low iron, large 

format glass with features of warm wood at the interior lobby walls, all in an 

effort to maximize human comfort and pedestrian activity. 

Building Guidelines

B- 1. Build to the street Yes

The upper floors of the building are built to the property line.  However, the 

ground level is set back from the property line to provide a shaded colonnade 

as well as two plaza spaces for pedestrian interaction and activity. 



Block 16 - Downtown Density Bonus Request

Urban Design Guidelines Compliance Matrix

B- 2. Provide multi-tenant, 

pedestrian-oriented 

development at the street level

Yes

There will be retail space (preferably food and beverage tenants) adjacent to 

our plaza at the corner of E. 2nd and Trinity in order to help activate and keep 

the plaza space engaged with pedestrian activity. The plaza on E. 2nd and San 

Jacinto is intended to be a respite from the other three corners at the 

intersection which are occupied with retail. The large open space, water 

feature, and large public art set this corner up as a place to gather without 

requiring patronage to a business.

B-3. Accentuate primary 

entrances
Yes

The primary entrance to the building will be on the center of the building and 

centered on the block. The oversized doors as well as the feature wood accents 

on the interior will help to accentuate the primary entrance.

B- 4. Encourage the inclusion of 

local character 
Yes

The ground floor will feature local art on a rotating basis. The material selection 

of finishes will also have an emphasis on high quality local materials, from high 

quality Texas stones to high quality Texas woods.

B- 5. Control on-site parking Yes

Parking within the building will be access controlled with the latest parking 

access control technology within the envelope of the building in order to 

prevent car queuing in the public right-of-way. 

B- 6. Create quality construction Yes
The building will be class A office construction caliber, with the highest quality 

detailing and durability in mind. 

B- 7. Create buildings with 

human scale 
Yes

The ground level will have a grand civic scale, but articulated at the human 

scale. Integrated lighting in the paving system, benches, and public art will help 

reduce the scale to a pedestrian dimension. Even the sizing of the stone tiles 

and pavers will be based on human dimensions.

Plaza and Open Space 

Guidelines
PZ-1. Treat the four squares 

with special consideration
N/A The property is not adjacent to any of downtown Austin's four squares. 

PZ- 2. Contribute to an open 

space network 
Yes

The ground level design features larger shaded open public plazas at the street 

corners for public gathering and relief from sidewalk condition. There are no 

major open spaces immediately adjacent to the project.  However, Town Lake 

is located just a few blocks south of the project.  The project will enhance 

sidewalk connections along all street frontages consistent with Great Streets 

Standards to improve pedestrian connections to surrounding open spaces. 

PZ- 3. Emphasize connections to 

parks and greenways 
N/A

No parks or greenways are present or immediately adjacent to the site. Instead 

the design creates large shaded open public spaces at the street corners. The 

public spaces will be well lit and help promote continued connection to parks 

and greenways throughout the city.

PZ- 4. Incorporate open space 

into residential development 

(pool, deck, dog area)

N/A Not a residential project

PZ- 5. Develop green roofs Yes

The building features an oversized green roof terrace at level 36 with incredible 

sweeping views of Lady Bird Lake, Waller Creek, Auditorium Shores, and 

adjacent greenbelts and parks. This terrace is accessible to all building tenants 

as it is a building amenity. 

PZ- 6. Provide plazas in high use 

areas
No

Two shaded plazas are proposed at each street corner and are connected by a 

shaded colonnade.  The "civic plaza" is proposed at the northeast intersection 

of San Jacinto and E. 2nd Street and will incorporate a water feature as well as 

accent vegetation.  The "retail plaza" at the northwest intersection of Trinity 

Street and E. 2nd Street will incorporate patio furniture as well as additional 

planting areas to create a pedestrian friendly environment at the ground level. 

Public art will be incorporated into each plaza space and throughout the 

ground level of the project.



Block 16 - Downtown Density Bonus Request

Urban Design Guidelines Compliance Matrix

PZ- 7. Determine plaza function, 

size, and activity
Yes

The plaza and open spaces incorporated into the project will serve to 

complement the associated building programming, allowing for outdoor dining 

and commerce to spill out from proposed indoor space, and provide general 

open spaces for people to pass through or congregate within.

PZ- 8. Respond to microclimate 

in plaza design
Yes

The project will provide continuous shade at the ground level through the 

incorporation of a 24-ft tall building canopy (the building above covers most of 

the plazas).  Further, filtered shade will be provided by the proposed street 

trees planted along San Jacinto Boulevard, E. 2nd Street, and Trinity Street 

consistent with Great Streets Standards. A water feature is also proposed 

within the "civic" plaza to make the streetscape more inviting during the 

summer months.  Lastly, the office lobby space will serve as an air-conditioned 

extension of the plaza and will provide pedestrians with a habitable space to 

congregate and enjoy during the summer months. 

PZ- 9. Consider views, 

circulation, boundaries, and 

subspaces in plaza design

Yes

The plaza will have subspaces in order to produce transition zones from the 

public right-of-way to the building interior, visual setbacks to promote 

pedestrian engagement and use, exhibition space, and lunchtime relaxation 

and café areas. 

PZ- 10. Provide an appropriate 

amount of plaza seating
Yes

Both plazas as well as the colonnade will have ample seating in a variety of 

styles (bench, café, playful seating features, etc.). Seating will be located in 

both sunny and shaded areas.

PZ- 11. Provide visual and 

spatial complexity in public 

spaces

Yes

Our ground level will have a variety of civically minded space types. The ground 

level will have a high degree of visual connectivity through a layering of public 

space types, will use accent planting and seating in order to demarcate 

transitions and spatial types, and will provide different feature elements as 

focal points. 

PZ- 12. Use plants to enliven 

urban spaces
Yes

There will be a variety of native vegetation throughout the ground level in 

order to define spaces and transitions. All landscape has been designed with 

framing views and controlling shade in mind, and with special consideration for 

the long term health and maturity of the vegetation in mind.  

PZ- 13. Provide interactive civic 

art and fountains in plazas
Yes

The project will incorporate interactive sculptures into both the "retail" and 

"civic" plazas.  A water feature will also be incorporated into the project to help 

screen traffic noise and to provide cooling effects. The sculptures and fountains 

will be appropriately sized relative to the plaza and will be located as not to 

impede on pedestrian circulation.  The office lobby will serve as an air-

conditioned extension to the plaza and will feature a rotating gallery hall to 

showcase local artists.  

PZ- 14. Provide food service for 

plaza participants
Yes

The retail space provided in the "retail plaza" will help support the plaza space 

with food service and outdoor seating. Both plazas have all been designed in 

order to be able to accommodate future outdoor food kiosks. 

PZ- 15. Increase safety in plazas 

through wayfinding, lighting, & 

visibility

Yes

There will be a variety of lighting to optimize human comfort and security. This 

includes in ground and low lighting elements (helping to light path ways, 

ground surfaces and people from below, which promotes a sense of security), 

lighting elements are a mid-level elevation between a persons knee height to 

their head height (helping to light people's faces, medium view distances, and 

focal accents) and height elevation lighting elements (providing lighting from 

above down to light walking surfaces and provide lighting for longer views). 

PZ- 16. Consider plaza 

operations and maintenance
Yes

The plaza is designed with robust materials and plant material designed to 

withstand the pedestrian traffic we anticipate in the area as well as the climate. 

Building management will also provide high quality maintenance services for all 

landscaping, and managements services for art circulation in plazas and lobby 

as well as coordination of events which may occur in the plazas. 
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MEMORANDUM 
Date: June 26, 2020 
To: City of Austin Design Commission 
From: Planning & Urban Design Working Group 
Subject: Downtown Density Bonus Program review of the Block 16 project for substantial compliance with 

the Urban Design Guidelines. 
Meeting Date: June 19, 2020; 1:00 pm, Virtual Meeting (Microsoft Teams)  
Applicant: Richard Suttle, Armbrust & Brown 
Architect: Gensler 

 

 

The project is located at the north side of 2nd Street between Trinity Street and San Jacinto Blvd. 
 

Existing zoning for the property is CBD. It is not within the Capitol View Corridor. The lot area is 35,309 SF and the 
total proposed project area is 741,319 square feet with Office use and limited restaurant use. The proposed FAR for 
this project is 21:1, this is more than the 8:1 maximum allowed in CBD, so an increase in FAR of 13:1 is being 
requested. The proposed building height is 723 feet with 47 floors. 17 levels of above ground parking are being 
proposed, along with 3 levels of underground parking.  

 
Per the Density Bonus Program ordinance, the applicant is required, at a minimum, to meet the three gatekeeper 
requirements:  

1. Substantially comply with the City’s Urban Design Guidelines  
2. Provide streetscape improvements that meet the Great Streets Program Standards. 
3. Commit to a minimum of 2-Star rating under Austin Energy’s Green Building Program.  

 
 

WORKING GROUP COMMENTS REGARDING COMPLIANCE WITH THE URBAN DESIGN GUIDELINES 
 

AREA WIDE GUIDELINES 
1. Create Dense Development: 

21:1 FAR being requested. Project complies with this section. 
2. Create Mixed-Use Development: 

The project has office and retail/restaurant use, but at 0.2% of the building area, the retail use is not 
adequate in size to create a sense of variety at street level. This project does not comply with this section. 
Provide more retail space or additional uses to comply. 

3. Limit Development which Closes Downtown Streets: 
This project is not proposing to permanently close any streets. Project complies with this section. 

4. Buffer Neighborhood Edges: 
Project is not adjacent to a neighborhood. Section is not applicable.  

5. Incorporate Civic Art in both Public and Private Development: 
Public art is being proposed at both street corners. Project complies with this section.   

6. Protect Important Public Views: 
Project is not within the Capitol View Corridor and does not encroach ROW. This project complies with this 
section. 

7. Avoid Historical Misrepresentations:  
Project design is a modern style. Project complies. 
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8. Respect Adjacent Historic Buildings: 
There are no adjacent historic buildings. Section is not applicable.  

9. Acknowledge that Rooftops are Seen from other Buildings and the Street: 
Lower roof has proposed green space, but no information has been provided for upper roof. Project does not 
comply. Provide upper roof documentation to comply. 

10. Avoid the Development of Theme Environments: 
No theme shown. Project complies. 

11. Recycle Existing Building Stock: 
Existing buildings are being demolished. This project does not comply. Recycle existing building stock to 
comply. 

 
*Project complies with 6 of the 9 applicable Area Wide Guidelines. 

 
 
GUIDELINES FOR THE PUBLIC STREETSCAPE 

1. Protect the Pedestrian where the Building Meets the Street: 
A colonnade is provided along 2nd Street, but no protection is provided along Trinity or Street or San 
Jacinto Blvd. Project minimally complies.  

2. Minimize Curb Cuts: 
Project is proposing more curb cuts than exist today. Project does not comply with this section. Reduce curb 
cuts to comply. 

3. Create a Potential for Two-Way Streets: 
Garage entries are designed as two-way. Project complies with this section. 

4. Reinforce Pedestrian Activity: 
Great Streets compliance and proposed colonnade supports pedestrian circulation; however, a lack of 
pedestrian oriented uses on the first floor, along with an oversized unprogrammed lobby, does not help 
to enhance activity. Additionally, the existing wayfinding signage at 2nd and Trinity Streets appears to 
be removed in the proposed plan. Project does not comply. Encourage street vendors and preserve 
wayfinding to comply. 

5. Enhance Key Transit Stops: 
There are no transit stops on site or adjacent site. Not applicable to this project. 

6. Enhance the Streetscape: 
A very small retail space is proposed for pedestrian oriented use. This does little to enhance the streetscape in 
an area of town that is desolate at 5pm. Much of the outdoor space appears unprogrammed and allotted to two 
public art spaces. The segmented bench running horizontally down 2nd street bifurcates the streetscape into “2-
way’ pedestrian flow and if there is a “cafe zone” then the circulation is squeezed into “one lane”. Project does 
not comply. Provide more pedestrian oriented uses and coordinate proposed bench configuration to unify the 
pedestrian experience. Show cafe tables or other seating if they occupy space in the public realm. 

7. Avoid Conflicts between Pedestrians and Utility Equipment: 
No utilities appear to be placed in conflict. Light poles in furniture zone. Project complies 

8. Install Street Trees: 
Full street trees are provided along 2nd St., but not along Trinity or San Jacinto. Total amount of trees is 
increased from existing conditions. Project complies with this section 

9. Provide Pedestrian-Scaled Lighting: 
Street lights are indicated, but no pedestrian lighting is shown. Project does not comply. Provide pedestrian 
lighting to comply. 

10. Provide Protection from Cars/Promote Curbside Parking- 
Street parking is provided along 2nd Street. Trees help buffer along Trinity and San Jacinto. Project complies.  

11. Screen Mechanical and Utility Equipment: 
Equipment appears to be contained within building. Project complies. 

12. Provide Generous Street-Level Windows: 
Project appears to comply. 

13. Install Pedestrian-Friendly Materials at Street Level: 
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Street level materials appear to be large glass panels and marble or granite cladding, which is very cold. It is 
unclear what the proposed bench construction is. These are durable, but not pedestrian friendly. Project does 
not comply. Provide some warmer/softer materials to comply. 
 

*Project complies with 7 of the 12 applicable Guidelines for Public Streetscape. 
 
 

GUIDELINES FOR PLAZAS AND OPEN SPACE 
1. Treat the Four Squares with Special Consideration: 

Project is not adjacent to any of the Four Squares. Not applicable to this project.  
2. Contribute to an Open Space Network: 

Public spaces under colonnade contributes to open space network near the convention center. Project complies 
with this section.  

3. Emphasize Connections to Parks and Greenways: 
Brush Square is a few blocks away. Not applicable.  

4. Incorporate Open Space into Residential Development: 
This project does not propose residential use. Not applicable to this section.  

5. Develop Green Roofs: 
Green roof is proposed on 36 level roof deck. Project complies with this section. 

6. Provide Plazas in High Use Areas: 
Public plazas are provided at each intersection. Project complies with this section. 

7. Determine Plaza Function, Size, and Activity: 
Plazas seem unprogrammed and appear to serve the public art only. Project does not comply with this section. 
Provide a better sense of how plazas will be used to comply with this section. 

8. Respond to the Urban Microclimate in Plaza Design: 
Shade and water feature are provided. Project complies with this section. 

9. Consider Views, Circulation, Boundaries, and Subspaces in Plaza Design: 
Plazas are divided from pedestrian circulation with benches. Plazas lack variety of spaces. Project does not 
comply with this section. Provide subspaces and better access from public ROW.  

10. Provide an Appropriate Amount of Plaza Seating: 
Very little seating is shown on plan. Benches provided are not in plaza area. Project does not comply. Provide 
more seating as well as a variety as outline in the UDG. 

11. Provide Visual and Spatial Complexity in Public Spaces: 
Other than public art there is no delineation of spaces or visual complexity shown. Project does not comply with 
this section. Provide greater level of spatial complexity to comply. 

12. Use Plants to Enliven Urban Spaces: 
Other than what appears to be grass at public art there are no plants shown on drawings. Project does not 
comply. Provide planting plan to illustrate compliance. 

13. Provide Interactive Civic Art and Fountains in Plazas: 
Public art is shown, but does not appear to be interactive. A water feature is proposed. Project complies. 

14. Provide Food Service for Plaza Participants: 
No food service is being shown. Project does not comply with this section. Illustrate how food kiosks can be 
integrated into the plazas and not interrupt pedestrian traffic to comply 

15. Increase Safety in Plazas through Wayfinding, Lighting, & Visibility: 
Exhibits have not been provided to demonstrate compliance with this section. Project does not comply. Provide 
exhibits illustrating where the UDG recommendations have been incorporated in order to comply. 

16. Consider Plaza Management and Maintenance: 
Exhibits have not been provided to demonstrate compliance with this section. Project does not comply. Provide 
exhibits illustrating where the UDG recommendations have been incorporated in order to comply. 
 

*Project complies with 5 of the 13 applicable Guidelines for Plazas and Open Space. 
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GUIDELINES FOR BUILDINGS 
1. Build to the street: 

Building is built to the street, except at open space. Project complies. 
2. Provide multi-tenant, pedestrian-oriented development at the street level: 

Public plaza occupies more than half the block. More than 25% of street frontage discourages walk-in 
traffic. Project does not comply. Following recommendation is UDG to comply with this section. 

3. Accentuate primary entrances: 
There is not discernable difference between entrances. Project does not comply. Accentuate entrances to 
comply. 

4. Encourage the inclusion of local character: 
The materials and articulation of the building in both form and detail is beautiful; however, it does not seem to 
contextually draw from any other structures or local materials. Project does not comply. Provide local character 
as outlined in the UDG to comply. 

5. Control on-site parking: 
Two parking garages are provided, but they are screened. Project minimally complies. 

6. Create quality construction: 
Proposing glass and marble façade. Project complies 

7. Create buildings with human scale: 
Street level is double-height, with large panes of glass and large marble columns. Project does not comply. 
Provide more variety of scales to comply.  
 
Project complies with 3 of the 7 Guidelines for Buildings. 

 
Positive features of this project are the inclusion of the colonnade with plazas and public art. However, the scale of the 
water feature, and associated public art, consumes a significant amount of space which reduces the area available for 
public use. Additionally, the oversized lobby, the unprogrammed plaza spaces, and the small amount of area dedicated to 
pedestrian oriented uses on the ground floor inhibits the activation of the public realm. Further, the relationship between 
the plazas and the public sidewalk is unclear. The proposed benches appear to bifurcate these from one another.  
 
Lastly, we are concerned about the loss of the established trees. Please clarify and show calculations of the existing trees 
being removed (by species and caliper) and the trees to be installed (by species and caliper). If inches are being mitigated, 
present this as well. 
 
The Planning & Urban Design Working Group has concluded that this project, as presented, does not substantially comply 
with the Urban Design Guidelines. We encourage you to address the concerns listed in this letter, and provide exhibits 
illustrating compliance, before presenting to the Design Commission in order to achieve a finding of substantial 
compliance. The Working Group has appreciated the opportunity to review and comment on this project. 
 
Respectfully, 

 
 
 
 
David Carroll, Chair 
City of Austin Design Commission 
 
Working Group Members in attendance - David Carroll, Evan Taniguchi, Aan Coleman, Bart Whatley 

  
cc: Evan Taniguchi, Aan Coleman, Bart Whatley, Aaron Jenkins, Jorge Rousselin 

  



SITE

ZONING MAP


	Design Commission - Project Review Application (W0985826xB6045)
	Block 16 Updated Design Commission Package (W0991281xB6045)
	_DDBP Application Package (W0982382xB6045)
	Executed DDBP Application - Block 16 (W0982019xB6045)
	Summary Letter - DDBP Application
	AEGB Letter of Intent (W0981329xB6045)
	PARTICIPANT:      AUSTIN ENERGY GREEN BUILDING:
	AUSTIN ENERGY GREEN BUILDING
	Letter of Intent

	Block 16 - DDBP UDG Compliance Matrix (W0982120xB6045)

	7_Working Group Memorandum - Block 16 (W0984730xB6045)
	2_Zoning Map

	Infrastructure: Off
	Private project: Off
	City building  site: Off
	Other: Off
	Density bonus: On
	Text Field0: Block 16
	Text Field1: 320 E. 2nd Street, Austin, Travis County, Texas
	Text Field2: Richard T. Suttle, Jr. 
Armbrust & Brown, PLLC
	and: 
	Commission: 
	design: 
	for: 
	Commissions: 
	PROJECT REVIEW PROCESS CITY PROJECTS: 
	of: 
	SUBCHAPTER: 
	CH25: 
	Text Field3:  MOCHASANLIN 2001 LTD

	Text Field4: 100 Congress Avenue, Suite 1300
Austin, Texas 78701
	Text Field5: Live Oak Gottesman LLC
2705 Bee Caves Road, Suite 230
Austin, Texas, 78746
	Text Field6: 512-435-2310
	Text Field7: 
	Text Field8: 2021
	Text Field9: 2023
	Text Field10: Gensler 
1011 South Congress Avenue
Building 1, Suite 200
Austin, Texas 78704
	Text Field11: Kimley-Horn & Associates
2600 Via Fortuna, Suite 300
Austin, Texas 78746
	Text Field12: Yes, the project is seeking participation in the Downtown Density Bonus Program.  The Downtown Density Bonus application was submitted on April 15, 2020. 
	Text Field13: Confirmation that the project substantially complies with the Urban Design Guidelines.
	Text Field14: The site plan is currently under review at the City under Site Plan No. SP-2019-0426C.
	Text Field15: The site plan is currently under review at the City under Site Plan No. SP-2019-0426C.  The property is zoned CBD therefore no zoning application will be required. 
	Text Field16: Yes, the project complies with Subchapter E.  However, with regards to sidewalks the project complies with Great Streets standards.  
	Text Field17: The project is a new 740,000 square foot office building located along 2nd Street adjacent to the Convention Center. The project seeks to extend the vibrant nature of 2nd Street by creating new retail spaces, an active lobby focused on art, and a shaded colonnade/civic plaza for public use that incorporates large art pieces and numerous outdoor seating opportunities along the street edge. Above grade parking is hidden from view behind the shingled glass façade that extends from the office floors above so that the tower has a seamless appearance in the skyline. Outdoor spaces throughout the tower provide the ability for tenants to engage with the outdoors and appreciate the expansive views of downtown Austin and beyond. The project will create a new level of Class A office and bring the added life of daily users to this part of downtown. The Urban Design Guidelines matrix submitted as part of the Downtown Density Bonus Application provides more detail of how the project substantially complies with the Urban Design Guidelines.
	Text Field18: The project has not conducted community/stakeholder outreach at this time. 
	Text Field19: Yes.  The Downtown Density Bonus Application was submitted on April 15, 2020. A copy of the Downtown Density Bonus Application is submitted with this application. 
	Text Field20: N/A
	Text Field21: Yes. The site plan is currently in review under site plan #SP-2019-0426C.
	Text Field22: Yes, the project complies with ADA requirements.  The project will enhance sidewalk connections along all street frontages consistent with Great Streets Standards to improve pedestrian connections throughout the downtown district. Please reference the Transit Plans that were included with the Downtown Density Bonus application. 
	Text Field23: N/A
	Text Field24: The project is within the core/waterfront district of the Downtown Austin Planning area.  The project will span a half block and proposes approximately 739,763 SF (29 levels) of office space and 3,453 SF of ground floor retail space to incentivize offices uses throughout the downtown district.  The project will provide streetscape improvements along all street frontages consistent with Great Street Standards to improve the pedestrian environment.  Lastly, the ground level design features a large shaded publicly-accessible plaza for public gathering and relief from the sidewalk condition that will be populated with vegetation and grand pieces of public art.
	Text Field25: N/A
	Text Field26: The Urban Design Guidelines compliance matrix submitted with the Downtown Density Bonus application explains in detail how the project promotes the shared values outlined in the Urban Design Guidelines.  A copy of the matrix is included with this application. 
	Text Field27: The project will provide activation of outdoor gathering areas along 2nd street by incorporating shaded walkways, tables, and benches.  In addition, several art pieces will be integrated throughout the plaza spaces.  
	Text Field28: The project will implement Great Streets standards along both San Jacinto Boulevard, 2nd Street, and Trinity, which will provide for inviting and enhanced connections to adjacent properties. The Urban Design Guidelines compliance matrix included with this application describes in further detail how the project enhances the public realm. 
	Text Field29: At this time, the project will be built to a minimum two-star rating under the Austin Energy Green Building program.  
	Text Field30: At this time, the project will be built to a minimum two-star rating under the Austin Energy Green Building program.  
	Text Field31: N/A


