
 

   

 

M E M O R A N D U M 

 

TO:  Mayor and Council Members 

 

FROM:  Rey Arellano, Assistant City Manager 

 

DATE:  August 27, 2020 

 

SUBJECT:  Clarification of August 27, 2020 Council Agenda Item #38 Regarding Interlocal 

Agreement with Integral Care 

 

The purpose of this memorandum is to provide clarification regarding Item #38 on your  

August 27, 2020  Regular Meeting Agenda, which authorizes the negotiation and execution of 

an interlocal agreement with Austin-Travis County Mental Health and Mental Retardation 

Center d/b/a Integral Care to provide staff to assist the Austin Police Department with handling 

9-1-1 calls for mental health emergencies. 

Staff received a request to clarify a statement contained in the Recommendation for Action:  

Neither the City nor Integral Care is entitled to any compensation in exchange for providing 

these services.  

This interlocal agreement will not provide for either party to receive additional remuneration 

for the parking, workstation spaces, or employee services provided. This agreement also will 

not affect any other interlocal agreement between the City and Integral Care, through which 

the City provides remuneration to Integral Care in exchange for services. 

As staff engages Integral Care in contract negotiations, they will ensure language that clarifies 

that neither party will receive remuneration for the aforementioned services is incorporated 

into the Interlocal Agreement. 

 

cc:  Spencer Cronk, City Manager 

 CMO Executive Team 

 Chief Brian Manley, Austin Police Chief 

 Dawn Handley, Integral Care 

http://www.austintexas.gov/department/city-council/2020/20200827-reg.htm#038
http://www.austintexas.gov/department/city-council/2020/20200827-reg.htm

