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Overview

• What is Smart Trips Austin?

• Program Outcomes

• Launching Citywide

• The Future of Smart Trips Austin



• Engaging the Community on Mobility Options
• Group walks, Social Rides, Transit Adventures
• Customized Trip Planning 

What is Smart Trips Austin?



Pre & Post Program Surveys + 
Transportation Toolkits

Program Components

Local Ambassadors Customized Events



Program Outcomes



2015 | North Austin

2.2 3.4

• 27,512 households reached

• 315 transportation toolkits delivered

• 25 hosted events

2015 Results

https://smarttripsaustin.org/wp-content/uploads/2016/04/North-Austin-Final-Report.pdf


2016 | Central Austin

3.4 8.5

• 12,600 households reached

• 649 transportation toolkits delivered

• 50 hosted events

2016 Results

https://smarttripsaustin.org/wp-content/uploads/2016/04/SmartTrips-2.0-One-Pager-Report_FINAL.pdf


2017 | Central South

3.7 9.0

• 12,349 households reached

• 1,005 transportation toolkits delivered

• 47 hosted events

• 36,000 social media impressions

2017 Results

https://smarttripsaustin.org/wp-content/uploads/2019/11/FINAL-Austin-Infographic.pdf


2018 | Central East

1.0 15

• 8,042 households reached

• 635 transportation toolkits delivered

• 46 hosted events

• 75,000 social media impressions

2018 Results

https://smarttripsaustin.org/wp-content/uploads/2020/06/Austin_Infographic_2018_FINAL.pdf


Stage Specific Information



Stage Specific Information



2019 | Eastside

9.0 12

2019 Story Map

• 25,251 households reached

• 1,247 transportation e-toolkits delivered

• 126 hosted events

• 137,100 social media impressions

• 21 trip plans created 

https://austin.maps.arcgis.com/apps/Cascade/index.html?appid=d309dd8a5a5e4995a11671fdd11ef170


Serving the Community During a Pandemic



Citywide Launch



Customized Resources



Customized Resources



Customized Resources



COVID-19 Safety Infographics



Stage Specific Information

Pre-contemplation, Action, Maintenance Contemplation & Preparation



Smart Trips LIVE



Newsletters and Social Media



Maps and Videos






The Future of Smart Trips

• Smart Trips: Newcomer

• Equity in Transportation Grant



Thank you!

Ashley Greenstein - Ashley.Greenstein@austintexas.gov
Lonny Stern - Lonny.Stern@capmetro.org
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