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COVID-19 
Emergency 
Response:

Emergency Operations 
Center(EOC)

Social Services Branch 

Focused Outreach



API Task Force:

Austin Public Health

Austin Public Library

Park and Recreation



COVID-19 by 
Race & 
Ethnicity (%) 
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API 
Beyond Data

Data Quality

Health Disparities

Language Access

Economic Gaps



APH COVID-19 
Strategies

Outreach and Communications

Neighborhood Testing & Home-Testing

PPE Distribution

Language Access

Basic Needs



API Task Force
Strategies

Multi-Departments Collaboration

My API Live

Language Access

COVID-19 Racism

Flu Clinics



Questions and 
Discussion

Questions

Opportunities

Thoughts
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