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Utility Bill Relief Funding: COVID-19

As part of COA Utilities’ COVID-19 response, an additional 510M was added on April, 9, 2020, to the Plus 1 fund.

Bill Relief Funding Components
* Networkof 56 Partner agenciesfor disbursement
of funds

* New COA Utilities Online application process
austinbillhelp.com

* Increase inthe maximum funding perhousehold

* Increase inassistance from same partners within
a 12-month period

* Additional Marketing on Bill Relief Assistance via
social mediaand direct mail
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Presenter
Presentation Notes
The Plus 1 program is a network of 56 partner agencies who distribute emergency financial assistance to customers experiencing temporary financial hardship and difficulty paying utility bills. The Community Benefit Charge (CBC) on customer utility bills provides the funding for this program, along with Customer Assistance Program (CAP) discounts to eligible customers.

In early May, AustinBillHelp.com was launched to give customers another avenue to request assistance. The website allows customers to apply online and upload documentation proving a financial impact related to COVID-19. Applications are screened and returned to Austin Energy to apply funding to the customer’s account or, if documents are insufficient, contact the customer for more information. 
Examples of qualifying documents include unemployment applications or approvals, proof of loss of income or reduction in hours, and proof of school enrollment for a child residing at the service address. Customers who are unable to provide this documentation can speak with a representative who will work with them to find alternative documentation or follow an alternate approval process for unique situations. 

Prior restrictions on funding were relaxed to further assist customers, increasing the maximum funding in a 12-month period from $1500 to $3000. Customers are limited in the number of times they can receive assistance from the same partner in a 12-month period, but we have increased that from 2 to 4 times through the end of the fiscal year. 


Thankyou!

Questions?

Customer Driven.
Community Focused.”
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