
City of Austin

Recommendation for Action

301 W. Second Street
Austin, TX

File #: 20-3524, Agenda Item #: 49. 12/3/2020���

Posting Language
Set a public hearing to consider an ordinance amending Ordinance No. 20200812-002 to implement a new
Customer Assistance Program discount for water customers residing in master-metered multifamily
residences. (Suggested date: December 10, 2020)

Lead Department
Austin Water.

Fiscal Note
This item has no fiscal impact.

Prior Council Action:
Council approved Ordinances Nos. 20200812-001 and 20200812-002 on August 13, 2020.

For More Information:
Inquiries should be directed to the City Manager’s Agenda Office at 512-974-2991 or
AgendaOffice@austintexas.gov.

Additional Backup Information:
This action requests Council to schedule a public hearing to hear public comments on a proposed
ordinance adopting a new discount for water customers residing in master-metered multifamily
residences.
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