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Texas Gas Service Energy Efficiency Program 

Commercial Program Highlights
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• COVID-19 protocols impacted operations

• CLEAResult 

- Resumed servicing customers  

- Continued adherence to city/county business operation 

guidelines

• Targeted outreach to commercial transportation customers

- Hospitals

- Hotels

- Multi-family



Texas Gas Service Energy Efficiency Program 

Residential Program Highlights

3

• Behavioral education

- Winter Newsletter – Efficiency Tips

- Energy calculator

• 3,060 water-saving kits claimed

• 2679 rebates and promos provided to customers

• 44+ participating builders

- Established relationship with new builders (Q3)



Texas Gas Service Energy Efficiency Program 

Residential Program Participation

4



Texas Gas Service Energy Efficiency Program 

Low-Income Free Equipment Program Highlights
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• 100+ families assisted

• 198 appliances replaced YTD

• Budget completely realized

• Partnering with pandemic relief efforts to assist 

additional households



Texas Gas Service Energy Efficiency Program 

Education and Outreach Initiatives
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Efficient Living Newsletter

Water-Saving Kit Promotion



Questions?


