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A nascent recovery and now a pause



Significant recovery since April… but still down 42%
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Austin has mirrored this trend
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Transient visitors to Austin much more resilient
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But group and corporate travel matter more in the fall
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...producing predictable outcomes by hotel class
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…and by property size
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Three snapshots of the travel landscape
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Travel confidence has stalled… and still a long way to go



Where is the economy headed?



Half of jobs restored; the other half will be harder



Alphabet options for the recovery



US recovery should continue into 2021 but will remain below par
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The importance of fiscal aid
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Fed policy also acting as wind in the sails



Savings provides temporary buffer, but it’s falling fast
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When will travel recover?
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High income earners least impacted by the crisis
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Major reshuffling of the deck



What happens if all international travel stops? Domestic opportunity
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US hotel room demand: down 39% this year 

However, next year will 
recover to 81% of 2019 
demand levels

Back to “par” in 2023

Demand
US, room nights, in millions
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How do we advocate for 
the industry during this 

crisis?



Leisure & hospitality sector has led job growth in Austin
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But no sector has been hit as hard at travel
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…but now represents 70% of all jobs lost
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This should not be controversial



Will there be an enduring 
legacy of this crisis?

Gratitude.
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