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Travis County COVID-19 Percent Positive by Week







Positivity in School-
aged Children 

1/10-1/16

High School: 17.9%

Middle School: 15.6%

Elementary School: 11.7%

Preschool: 12.0%
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Mass Vaccine 

Challenge

• 70% of the Travis County population must be provided with two doses of the 

vaccine

• The initial distribution of vaccines has been slower than anticipated

• Confusion existed among the population regarding distribution of the vaccine 

(State, City, County)

Best Practice 

• Vaccine distribution must be prioritized

• Communities of Color

• Older adults

• Large scale distribution site

• Multiple small-scale vaccine provider locations in areas with limited access to 

a healthcare provider

• Appointments are strongly recommended



Austin Salesforce Portal  

Salesforce current platform

• Employed staff for coding/data entry

• New developer for the vaccine management system

• Ability to handle the potential use of all Texas residents 

• Total accounts created: 166,041

• 60,672 qualify for the vaccine

• 54,000 are 60 years of age or older

• Demographic data 

• Password errors/malfunction 

• Website user name and reset password

• Solution: John.doe@hotmail.aph

• Appointments versus vaccines available

• Updates to the website

• Testing

• Results

• Vaccine



City of Austin Vaccine Activities and Outreach 

APH received 12,000 doses on January 11th and 18th respectively

• Distribution focus was on 1a direct health care staff, COVID-19 response staff, Travis 

County Jail clinical staff, LTCF staff not enrolled with a vaccine provider, hospice and 

home healthcare staff, and school nurses

• By January 16th APH provided 12,600 vaccines 

• Prioritizing educational staff 

• January 18th, closed POD for school staff; 900 doses 

• Efforts will continue this week 

• Remaining doses will be distributed this week to the community

• Additional partnerships established

• Grant process (mini grants)

• 8 vendors
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