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Austin (TSA O): 14.59%
Houston (TSA Q): 18.69%
El Paso (TSA I): 19.0%
Dallas/FW (TSA E): 21.8%
San Antonio (TSA P): 23.72%

















Travis County COVID-19 Percent Positive by Week







Travis County Schools Report: 1/19-1/24



Travis County Schools Report: 1/19-1/24



Positivity in School-
aged Children 

1/17-1/23

High School: 17.1%

Middle School: 16.1%

Elementary School: 11.4%

Preschool: 10.3%





Regional Infusion Center

• TDEM opened on 1/6 

• 302 patients treated

• Current capacity: 90/day

• TDEM increased capacity on 1/25

• Regional Call Center activated 



Austin/Travis County 
Alternate Care Site
• 28 patients in ACS on 1/25

• 17 patients treated and 
discharged

• Capacity has been increased to 
care for up to 50 patients.

• Patients will be referred from 
hospitals only after they have 
been determined to be stable for 
transfer

• Patient population: Low acuity →
Moderate acuity



Travis County Influenza Report
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Austin Salesforce Portal

• Improvements were made to ease the use of the system

• CTM/APH/PIO working to improve public portal user experience with updated design and clearer 
language

• Efficiencies to the site operations checkout process in the flow

• Scheduling appointments upgrade 

Login issues
• Response pending from Salesforce for adding more options to “create an account” – for 

example using social media accounts (Facebook, Instagram, twitter, etc.), using an email 
address and/or using a phone number. Staff will test before releasing to the public.

• APH continues to message to people the requirement to use .APH at the end of their 
username (example@gmail.com.aph) 

mailto:example@gmail.com.aph


City of Austin Vaccine Activities and Outreach 

APH provided 24,000 vaccines over the last two weeks

• Two point of distribution sites

• Continuing to prioritize frontline school staff that meet 1a and 1b criteria

• Using closed point of distribution 

• Efforts continue this week 

• Survey for childcare providers

• Expecting 12,000 more vaccines from the State this week

• Pilot continues for outgoing calls to set up accounts and schedule appointments

• On-going vaccine outreach and education 



Long Term Care Update 

• CVS and Walgreens have provided vaccine at 51 facilities reaching at least 5,625 staff and residents.   

• APH continues to assess for gaps in vaccine coverage among Assisted Living Facilities and Skilled Nursing Facilities.  

• The APH COVID-19 vaccine nursing strike team has provided onsite vaccination at one (1) nursing facility and 4 assisted 
living facilities to fill gaps.

• Vaccination gaps 
• Serenity Pflugerville Assisted Living (Travis County)- 4 residents.  
• Walgreens agreed to provide coverage. 
• A vaccination date is pending.

• APH continue to share educational materials and strategies for facilities on how to build vaccine confidence among 
LTCF staff.



Vaccines Administered


