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Citywide Response Times and Calls for Service

QlFy21 EI::TE:?E October |November| December | Target
Urgent +
Emergency | 09:21 09:19 09:16 09:27 0a:24
(PO+P1)
Total Calls
Reponded | 29,902 31,468 29,137 29,101 MN/A

To




Calls for Services and Response Time

Oct 1- Dec 31, 2020 (Q1)

Council Call All Calls for Average Response
District | Priority Sermvice Time
Totals 3.508 00:32:42
1 i 1154 00:03:05
1 1 1.345 00:11:03
1 2 3,595 00; 30 44
1 3 281 1. 35:17
Council Call All Calls For Average Response
District | Priority Service Time
Totals 10173 00:25:37
Z 1] 321 00:05: 16
2 1 1675 00:03:45
2 2 3,546 00: 2226
2 3 4,054 01:13:53
Council Call All Calls For Average Hesponse
District | Priority Service Time
Totals 12.285 00:24-01
3 1] 1.216 00:07:16
3 1 2,265 00; 0554
3 2 4,865 002111
3 3 3,334 01:13:37
Council Call All Calls for Average Response
District | Priority Service Time
Totals 1517 00:38:07
4 1] 1.310 (0; 0305
4 1 2,273 00:10:45
4 2 4,561 00; 345
4 3 3,070 2. 28:54
Council Call All Calls For Average Response
District | Priority Service Time
Totals 6,348 00:21:02
5 1] =T 000717
5 1 1.361 00:03:27
5 2 3,252 001727
5 3 1,723 01.00:42

Council Call All Calls for Average
District | Priority Service Response Time
Torals 4_811 00:23:48
5 ] 532 00:05:57
G 1 875 00; 1203
E 2 2023 00: 24:51
E 3 1,351 01:31:.58
Council Call All Calls For Average
District | Priority Service Response Time
Torals 3.906 00:32:06
7 0 390 00:03:05
7 1 1,609 00:11:03
7 2 4,233 00:26: 358
T 3 3.074 01:40:52
Council Call All Calls for Average
District | Priority Service Response Time
Torals 3.416 00:13:56
& ] 373 00:05: 45
g 1 525 00:11:24
L 2 1,480 00:15:28
o 3 1,032 00: 43:01
Council Call All Calls For Average
District | Priority Service Response Time
Totals 14,093 00:18:29
3 0 1.023 00:06:50
3 1 1813 00:05: 06
3 2 4,335 00:15:22
3 3 5,305 00:53:51
Council Call All Calls for Average
District | Priority Service Response Time
Torals 4 335 00:23:40
0 ] a51 00: 05:51
10 1 5a83 00:11:25
10 2 1776 00:15:52
10 3 1479 1013




Overtime

APD Budgeted Overtime vs. Actual Overtime*
9/13/20-03/13/21

$8,000,000
* 138%
Spent
$6,000,000
4961653.39
$4,000,000 358253 1
$2,000,000
$_

Overtime Budget Overtime Expenditures

¢ *Does not include reimbursed overtime or COVID FEMA



Staffing
Authorized: 1809

Filled: 1702
Current Vacancies: 107

No ongoing or scheduled academy class at this time.



COVID-19 Data

Positive COVID Cases
% Positive Cases

Positive COVID Covered by WC
% Covered by WC

Employees Currently Off due to COVID

Employees Previously Off due to COVID

Total Employees Off due to COVID

Employees given ADA Accommodations due to COVID

Employees Who Received City Emergency Leave

Employees Who Received City Emergency Leave due to Workers' Comp Exposure

% Due to Workers' Comp Exposure

Employees Who Received City Emergency Leave and Expanded FMLA for care of their Child(ren)

Sworn
190
76%

139

73%

579
580

160
156
98%

123

Civilian
60
24%

26

43%

220

223

19

121

61

50%

49

Total
250
100%

165

66%

799

803

28

281

217

77%

172
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