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Travis County COVID-19 Percent Positive by Week







Positivity in School-
aged Children 

4/11-4/17

High School: 7.9%

Middle School: 5.1%

Elementary School: 1.7%

Preschool: 1.7%





Regional Infusion Center

• TDEM opened on 1/6 

• 1006 patients treated

• Current capacity exceeds 
demand

• Regional Call Center 



COVID-19 Hospital Length of Stay

95% of COVID-19 Patients Discharged from the Hospital
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COVID-19 Mortality
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COVID-19 Deaths per 100k Population



Travis County Influenza Report
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APH Vaccine Dashboard Update
COTA & APH data merged:

[Insert dashboard screenshot]



Addressing the Barriers to Vaccine
Transportation Divide 
Visit: https://www.capmetro.org/vaccine-access
• Call 512-369-6050 Monday-Sunday between 6 a.m. and 9 p.m. to request your FREE trip
• Same-day reservations are available, time permitting

Language Divide
• Online: 6 languages to register (English, Spanish, Korean, Burmese, Vietnamese, and Chinese)
• Residents can also call 3-1-1 or 512-974-2000 to get help registering for the vaccine in their preferred language 

311’s language translation vendor supports over 240 languages
• Text messaging to residents in the Eastern Crescent resulted in a boost in call volume (1,072 calls) to 311 for 

language access last month

Digital Divide
• Call 3-1-1 or 512-974-2000 to get help registering for an account.  
• Health Equity and Travis County Call centers call back to schedule an appointment 
• Partnered with faith-based organizations in the Eastern Crescent & UT School of Nursing to support pop-up 

vaccination clinics
• Mobile Vaccine Program with Meals-on-Wheels, City of Austin Housing Authority, and Foundation Communities 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.capmetro.org%2Fvaccine-access&data=04%7C01%7CJessica.King%40austintexas.gov%7C0227c75b53344a5f75d408d9001500a4%7C5c5e19f6a6ab4b45b1d0be4608a9a67f%7C0%7C0%7C637540912462687105%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=NeKGynwFATLsK%2FRXtbaUozOiKrLgWbxHmsdZLF2Imzk%3D&reserved=0


Vaccine for Childcare, Education, and 
Senior Population Update
Childcare/School Staff
• ~12,866 school and child-care staff have been vaccinated with at least one dose

Senior Population
• Doses through APH (60 years and older as of 4/19):

• First dose ~58,000 
• Second dose: ~40,000 

DSHS total
• 101,597 Travis County residents 65 years or older have been vaccinated with at least one dose



APH Vaccine Update 

- Total of 251,244 first/second doses administered through APH (4/19)
- DSHS data: 48.25% of Travis County vaccinated with at least first dose (16+) 

Appointment release extended (Saturday 4/17 through Tuesday 4/20) 
• Next couple of weeks: Walk-ins (no appointments) welcome, more 

details to come.

Health Equity Line working with 311 to call back those who are requesting an 

appointment.  



Timeline of APH Vaccine Distribution

APH Receives Vaccine
1A/1B Eligible

-APH established as safety net for 
Travis County

-First Vaccine Coalition meeting

-Delco mass vaccine clinic opens

-Pilot to vaccinate ISD staff begins

State Hub Designation

-APH designated as a hub for the State 
and pivoted from the safety net role to 
mass vaccine distribution agency 

-All Texans who met 1A/B criteria, 
could access a hub

-Dove Springs and Pflugerville clinics 
open

Circuit of the 
Americas site

-Initially CommunityCare Clients

-Vaccine from Ascension Seton

-First drive-thru clinic 

Childcare - Education 
Staff / 1C Eligible

-Began pop-up clinics at churches

-Reallocated resources from testing 
sites to vaccine sites

-Expanded Health Equity Call Service to 
include Travis County staff 

-APH administered 100K total doses 
despite Winter Storm Uri

Mobile Vaccine Program 
Expansion/ Burger Center 

-APH expands Mobile Vaccine 
Program with Meals on Wheels 
alongside hub mass vaccine sites 
with limited vaccine

-Burger Center drive-thru clinic 
opens

Everyone 18 + 
(Moderna) Eligible 

- ~251K first and second total doses 
administered 

- More vaccine provided to private 
providers and surrounding counties

-More J&J vaccine distributed to state

-Testing site at SE Branch Library 
becomes vaccine clinic

Shift to Neighborhood 
Clinics

Pivot from mass vaccine sites to 
community vaccine clinics  

Jan. 2021

Feb. 2021

Feb. 2021

March 2021

March 2021 May 2021

April 2021

Eligibility and Distribution



Thank you


