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2020 Program Results .

Perticipnts 2020 Actusls 2020 Budget Variance 2021 Budget
Surplus Defic]

i $1520.348
REBATES AND EXPENSES
Commercial Rebates
Equipment 5 s4474 $26350 $21878 $26350

Direct Install 28832 $266090 $222150 $43.949) $222150
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FResdential Rebates

Retrofit and New Construction
LJ r ] [-] r \_,.l L | u r—] I t | c :\:1 Water Heating 1281 $617.350 $831500 $214150 $831500
Heating 1087 $323830 $20a725 ($115108) $e0872s
Dryer 1492 $402.900 $676.500 $273.600 $676.500
Our rebate programes I'Eﬂ:l CLUSIOMers across Teuas make Home Improvement 3908 300208 $481600 He13e $481800
smarter energy cholces throughout thair homes thatwill Free Eauemer: e SR $a00000 fsaazm  $300000
Residantial Rebatas Total 7835 $1082.565 $2498325 $EIRTE0 $2498325
benefit them — and ther communities — for years to come: J—
For every dollar spent, customers ses over $1In benefits. Education (Commercialand Residentis) sazae $400000 w2538 400000
Oparationddministratve $402.530 $450,000 $47.470 $450,000
Other Expenses Total 729902 $850,000 $120008 $850,000
36,872 $2,253138 i =
Rebates favarded Back 1o Customers COLLEGTIONS
Residantial Collections $3306827
Commercial Collactions $233943
Total Collections $3540770
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Commercial Program Highlights

» CLEAResult

Di tInstall t Low-flow aerators reduce water
B Irectinstall partner use by approximately 50%

- Continued adherence to city/county business operation
. . Energy-efficient showerheads
gwdellnes \‘ <) can save over $100 a year

- Identifying businesses impacted by winter storm Uri
Pre-rinse spray valves can save up to
$200 a year for each valve installed.

» Focused Marketing Outreach

- Medical/Care facilities Weatherstripping can save over

$100 a year per door

- Lodging venues

- Multi-family
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Residential Program Highlights

» Behavioral education
- New TexasGasService.comwebsite
- Spring Newsletter— Efficiency Tips
- Energy calculator
- Community Farmers Markets partnerships

- Local contractor trainings

» Water-Savings kits promotion

- Distribution goal of 3,000 kits
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Residential Program Participation

Residential Participation
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Low-Income Free Equipment Program Highlights

Heater @ Free Equipment - Dryer @ Free Equipment - Furnance @ Free Equipment - Range
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» 101 families assisted YTD ol e o &\
» 43 appliances replaced YTD
» Working closely with local contractors to Y L e

assistfamilies affected by winter storm Uri

West Lake Hills

» Seeing an increased burden due to
increased costin materials saron cresk =™
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Questions?
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