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NW Austin Universal Health Clinic

• Mission
“To provide high quality primary health care access to 

the medically uninsured and underinsured population 
in the greater Austin area.”

• Serve patients regardless of income, legal status, ability to 
pay

• Offer high quality primary medical care and behavioral 
health services
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NW Austin Universal Health Clinic

• Our patients
– 58% live in Travis County, 47% in Williamson County
– 8% of our patients come from outside the greater Austin 

area, like San Antonio, Temple, Dallas
– Race/Ethnicity:

• 71% Asian; 11% Hispanic; 6% White;   
• Primary Languages: Hindi/Urdu, Korean, Spanish

– Age ranges:5% under 17, 83% 18-64, 11% >64
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NW Austin Universal Health Clinic

2020 2021

APH 55- target 35 71 (Q3): target40

APH-MH N/A 36( Q2): target 40
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NW Austin Universal Health Clinic

NAUHC
* Primary Medical 

Care
*Behavioral Health 

Care
* Social Service 

Support

Access to Medical Specialties
* Cardiology

* Gastroenterology
* TeleHealth for multiple other 

specialties
* Physical Therapy

* Hematology & Oncology
*Hospitalist 

Mental Health Program
* Case Management

* Art Therapy
* Yoga & Mindfulness Therapy

* Mental Health Room as safe space

Medical Assistance
* Prescription Assistance Program

* Language service
* Culturally appropriate medical 

services

Holistic Medicine
* Acupuncture

* Asian Herbalist

Social Services
* Assistance with Medical Bills
* Assistance with applying for 

Medicare, Medicaid & Disability
* Rent & Food Assistance

* Case Management

Community Collaborations
* Refugee Services/Victims of Crime

* Aspire to Age
* Asian  American Quality of Life 

Commission
* Austin Asian Impact

* Asian Family Support Services of 
Austin

* Asian American Community Health 
Initiative
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NW Austin Universal Health Clinic

• Discussion
– Questions about clinic / patients
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