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Animal Services

Owners of bite animals brought in for rabies quarantine will be required to pay a vet quarantine fee.

Veterinary services provided to ill/injured impounded animals directly by City staff

Court's judgment. Recovered costs for medical examination and treatment for animals seized pursuant to cruelty investigations.

Owners of animals who are issued animal control citations will be offered the option of attending a class on responsible pet ownership.

Note:  If the owner has the animal spayed/neutered by an outside veterinarian, rather than through City-provided service, or if the animal is too 
young or too ill to be sterilized at time of adoption, a refundable $50 deposit is required.

Note: If the owner has the animal spayed/neutered by an outside veterinarian, rather than through City-provided service, or if the animal is too 
young or too ill to be sterilized at time of reclaim, a refundable $15 deposit is required.
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Austin Code

Cost of contractor's bill

Charged to property owners when their property is demolished by the city contractor

If lien filing is necessary, charged upon settlement for a release of lien.

Cost of contractor's bill

Charged to property owners when their property is boarded and secured by the city contractor

If lien filing is necessary, charged upon settlement for a release of lien.

Cost of contractor's bill

Charged to property owners when their property is cleared by the city contractor

If lien filing is necessary, charged upon settlement for a release of lien.

Note: Includes $40.00 administrative fee, plus costs charged for filing and releasing of liens on vacant property cleared by the city 
contractors.

Note: Includes $40.00 administrative fee, plus costs charged for filing and releasing of liens on vacant property cleared by the city 
contractors.

Note: Includes $40.00 administrative fee, plus costs charged for filing and releasing of liens on vacant property cleared by the city 
contractors.
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Austin Code

Once a utility service account has been activated at an address, Clean Community charges will not begin until after the seventeenth day.

The clean community fees are divided between Austin Resource Recovery and Code Compliance as authorized by City Code 15-6-33(D).
Note: The "clean community fee" is what was formerly known as the "anti-litter/home chemical fee."
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Austin Convention Center - Operating Fund

Use of the ballrooms for exhibits require prior approval by the Department and must be contracted as such. Charge for such use is up to  
the daily rental and does not include equipment, utility or technical service fees. Up to one (1) move-in/move out day may be provided at 
no charge for each event day, not to exceed three (3) at no charge. All other move-in and move out days are charged at half day rental.

Ballrooms are charged up to the Daily Rental per show day and includes one single level head table for four (4) people, one (1) podium, 
tables and chairs, for the initial set only, based on available inventory. For Convention Pricing - One (1) move-in or move-out day is 
provided at no charge for each event day not to exceed three (3) days at no charge. All other move-in and move -out days are charged at 
half the daily rental.   For Standard Pricing Ballrooms – move-in and move-out days are charged at one-half (1/2) the daily rate, not to 
exceed the number of show days. Any move-in and move-out that exceed the number of show days are charged from half price to full
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Austin Convention Center - Operating Fund

Charged at  a Daily Rental between the minimum and maximum Daily Rate per show day versus per net square foot of exhibit space 
utilized A public address is available at no charge during event hours. One (1) move-in or move-out is provided at no charge for each 
event day, not to exceed three (3) days at no charge. All other move-in and move-out days are charged up to  half day rental. 
Requirement: Department concession space per exhibit hall is a thirty by thirty (30x30) area. Additional space is needed for seating.

Charged up to the Maximum Daily Rental per show day and includes one head table for four (4), tables and chairs based on available
inventory. Up to one (1) move-in/move out day may be provided at no charge for each event day, not to exceed three (3) at no charge. 
All other move-in and move out days are charged at half day rental.

Daily rental plus up to half the maximum equipment cost for required set-up on first day when used exclusively for a general session. 
One move-in/move-out day in each EH is at no charge for each show day, not to exceed three days at no charge. All other move-
in/move-out at half daily rental.
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Austin Convention Center - Operating Fund

Daily rental plus up to half the maximum equipment cost for required set-up on first day when used exclusively for a general session. 
Move-in and move-out are charged at 1/2 the daily rate, and may not exceed the number of show days. Move-in and move-out 
exceeding the total number of show days are charged at full rental.

Charged up to the Maximum Daily Rental per show day. Move-in and move-out is charged one-half (1/2) the Daily Rental and may not
exceed the number of show days. Equipment is charged at the full rate, based on available inventory.

Use of meeting space for exhibits requires Director approval and must be contracted as such.  Meeting and Show Offices may be included at 
no charge with Exhibit Hall use, based on available inventory: Additional meeting space is charged up to the daily rate.  Move-in/move-out 
days are complimentary not to exceed 3 days.  Equipment includes one head table for four (4) people, one (1) podium, tables and chairs 
based on available inventory.

Includes one AV equipment inside Austin Suite.  Use of the Austin Suite may be provided at no charge for Meetings held in conjunction 
with use of Exhibit Hall space during the contracted time period.  Any other use of the Austin Suite may be subject to the Daily Rental.

Charged up to the Maximum Daily Rental per show day. A public-address system is available at no charge during event hours.  One (1) 
move-in or move-out day is provided at no charge for each two event days, not to exceed two (2) days at no charge.  All other move-in 
and move-out days are charged up to half the maximum day retail.  Requirement: Department concession space per exhibit hall is a
thirty by thirty (30 x 30) area. Additional space is needed for seating.

Charged up to the Maximum Daily Rental per show day and includes one head table for four (4), tables and chairs based on available
inventory. Move-in and move-out for food space or banquet use is charged one-half (1/2) the Daily Rental and may not exceed the
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Austin Convention Center - Operating Fund
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Austin Convention Center - Operating Fund
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Austin Convention Center - Operating Fund

Show office for the purpose of an office is provided at no charge with the use of Exhibit Halls or Ballrooms based on available inventory.  
Meeting Rooms and/Show Offices are charged up to the Daily Rental per show day and include one head table for four (4) people, one (1) 
podium, tables and chairs based on available inventory.  Move-in and move-out days are complimentary not to exceed 3 days.

Includes one AV technical and use of AV equipment inside Austin Suite for up to five (5) hours.  Additional hours will be charged at the 
prevailing technical labor rate per hour.
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Austin Convention Center - Operating Fund
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Austin Convention Center - Operating Fund
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Austin Convention Center - Operating Fund

Daily use is considered to be no earlier than 6AM and terminating no later than 11:59PM on the same day. Overtime charges may be
assessed at $600.00 per hour per space after 12 midnight and before 6AM. Rental includes HVAC at 72° F, normal housekeeping services 
excluding the exhibit areas and property of others, i.e. aisle carpet, interior booth space and display areas. Additional fees will be assessed 
for the disposal of excess refuse or display materials left in rental areas. Damages or costs associated with excessive cleanup will be billed 
to the contractor along with a thirty percent (30%) administrative fee. The Department reserves the right to use a reasonable amount of 
space (a 30' by 30' area not including seating) in each Exhibit Hall to provide food and beverage services to customers. Definitions of terms 
herein shall be consistent with definitions attached to the Department Booking Policy. 
The Director may negotiate special rates, charges, fees, credits, discounts and services for use of the Department facilities by customers 
who represent significant local economic impact, repeat business, hotel occupancy tax or substantial facility revenue, to maximize facility 
revenue during need period or to offset unexpected event challenges. The Director may use industry guidelines to calculate economic 
benefit. Contracts and contract addendums issued within thirty (30) days of the 1st contract day may be subject to unscheduled labor fees 
and equipment fees at the base rate. At the Austin Convention Center, all food and beverage is exclusive to the in-house food and beverage 
management company.

An approximate discount rate of 25% will apply for show management orders when complete event requirements or specifications are
received thirty-one (31) or more days from the first contract day. The standard rate applies for show management orders when complete 
event requirements or specifications are received thirty (30) days or less from the first contract day. An approximate 25% increase of the 
standard rates for labor and/or equipment may apply for unscheduled/on-site requests to add or delete equipment (a reset) or a request for 
an unscheduled/on-site change (a changeover). Labor and equipment fees may apply to first room set if room specifications (including setup 
times and equipment needs) are not received within five (5) days of the first contract day. Changes made within five (5) days of the first 
contracted day of the event are subject to reset fees. A scheduled request to add or delete equipment (a reset) or a request for a change (a 
changeover) to the first room set is subject to labor and/or equipment fees. 
The Department rigging coordinator is required to approve onsite rigging. Labor charge will apply. 
The Department Public Event Worker Supervisor is required when client sets outside equipment. Labor charge will apply

Outside areas and pre-function space may not be used for exhibits unless the area is contracted as such and has prior approval by the 
Director. Rental is based on the footprint of the event and maybe waived with Director approval or charged up to the Minimum Daily Rental  or 
on a per booth basis. Pre-function space and lobbies are generally used for pedestrian traffic or registration; therefore, the Department may be 
unable to reserve on an exclusive basis.
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Austin Convention Center - Operating Fund

Rate to be used only in conjunction with ACCD Labor Rates for Emergency Medical Technicians w/ Ambulance
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Austin Convention Center - Operating Fund

Includes first fuel tank, when applicable. Does not include operator, subject to availability. User must provide current operator certificate.

Includes first fuel tank, when applicable. Does not include operator, subject to availability. User must provide current operator certificate.

Includes first fuel tank, when applicable. Does not include operator, subject to availability. User must provide current operator certificate.

Includes first fuel tank, when applicable. Does not include operator, subject to availability. User must provide current operator certificate.

Includes first fuel tank, when applicable. Does not include operator, subject to availability. User must provide current operator certificate.

Includes first fuel tank, when applicable. Does not include operator, subject to availability. User must provide current operator certificate.
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Austin Convention Center - Operating Fund

5 keys per room at no charge

Labor Charge only for two-person Emergency Medical Technician team.
(Additional required daily ambulance set-up charge under ACCD Standard Equipment Rates)

All subject to availability.
Credit will not be given for services ordered and not used. Unscheduled labor may be subject to overtime charges of one (1) and one-half (1/2) 
the regular rate. Final determination of the number and type of personnel required for an event will be made by the Department. A four (4) hour 
minimum may be charged unless otherwise specified. Charges will be made in one-half (1/2) hour increments after the initial four (4) hour 
minimum. Call-back charges will be a minimum of two (2) hours. Room resets beyond the initial set includes labor and additional equipment 
costs. The Standard Rate applies for Show Management orders when complete event requirements or specifications are received thirty (30) 
days or less from the first contract day. An approximate discount of 25% will apply for Show Management orders when complete event 
requirements or specifications are received thirty-one (31) or more days from the first contract day.
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Austin Convention Center - Operating Fund

Charges will be in 1/2 hour increments with 4 hour minimum. Call outs will be subject to the 2 hour minimum. Subject to availability.

Charges will be in 1/2 hour increments with 4 hour minimum. Call outs will be subject to the 2 hour minimum. Subject to availability.

Charges will be in 1/2 hour increments with 4 hour minimum. Call outs will be subject to the 2 hour minimum. Subject to availability.

Charges will be in 1/2 hour increments with 4 hour minimum. Call outs will be subject to the 2 hour minimum. Subject to availability.

The Austin Convention Center Department (ACCD) offers an Incentive Rate to customers who order services in advance unless noted. This 
rate is a twenty-five percent (25%) discount off the Standard Rates listed. The ACCD will charge a Floor Rate, which is fifty-percent (50%) 
more than the Standard Rates listed, only if customers do not place an order by the Standard Rate deadline unless noted.
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Austin Convention Center - Operating Fund

Multi phone line includes two call appearances. Each additional call appearance is charged the appropriate line cost.

No bandwidth or networking included - Package of additional IPs only (Does NOT include Internet connection, switch/hub or patch cable - 
must order each item or bring own switch/hub/patch cable)

No bandwidth or networking included - Package of additional IPs only (Does NOT include Internet connection, switch/hub or patch cable - 
must order each item or bring own switch/hub/patch cable)

No bandwidth or networking included - Package of additional IPs only (Does NOT include Internet connection, switch/hub or patch cable - 
must order each item or bring own switch/hub/patch cable)

Charges will be in 1/2 hour increments, with a four-hour minimum. All interfacing, connecting, patching, or other means of utilizing the 
three communication subsystems (fiber optic, broad band, and unshielded twisted pair wire plants) are exclusive to the Austin 
Convention Center Department.
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Austin Convention Center - Operating Fund

The Austin Convention Center Department (ACCD) offers an Incentive Rate to customers who order services in advance unless noted.  This 
rate is a twenty-five percent (25%) discount off the Standard Rates listed. The ACCD will charge a Floor Rate, which is fifty-percent (50%) 
more than the Standard Rates listed, only if customers do not place an order by the Standard Rate deadline unless noted.
120 volt outlets ordered for computer labs, exhibits or events requiring special electrical configurations are charged the prevailing rate.
Electrical cords provided are single receptacles (one plug) and provides a connection at one point only.
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Austin Convention Center - Operating Fund

Combines electric and extension cords
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Austin Convention Center - Operating Fund

Exhibitors must provide their own regulator or valve fittings. Licensed plumber required to connect. Must be approved by ACC.

Licensed plumber required to connect. Must be approved by ACC.

Licensed plumber required to connect. Must be approved by ACC.

Rate resets after 24 hours, maximum charge of $48.00 for any 24-hour period.
Additional $3.00/hour for every hour greater than 12 hours, not to exceed Daily Max Rate.
Over 12 hours must be approved by AD and above.
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Austin Convention Center - Operating Fund

Daily Rate (Max 24 hrs)
**Monthly Rates prorated based on usage**

1/2 of non-reserved monthly rate

Rates are valid 24/7 apart from Variable Special Event Parking Rates:

*USI Billing available for internal clients only.
**Employee, and/or, vendors and visitors are comped per approved validation rules:

Complimentary parking for any group, individual client, and/or general public as needed to provide a customer or community service 
consistent with the purpose of the convention center.

Complimentary parking for any individual client and/or limited general public as needed to provide a customer or community service 
consistent with the purpose of the convention center.
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Austin Convention Center - Operating Fund

Complimentary parking for client only.

Daily Rate (Max 24 hrs)
**Monthly Rates prorated based on usage**

1/2 of non-reserved monthly rate

Rates are valid 24/7 apart from Variable special Event Parking Rates:

Rate resets after 24 hours, maximum charge of $48.00 for any 24-hour period.
Additional $3.00/hour for every hour greater than 12 hours, not to exceed Daily Max Rate.
Over 12 hours must be approved by AD and above.
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Austin Convention Center - Operating Fund

Complimentary parking for client only.

Complimentary parking for any group, individual client, and/or general public as needed to provide a customer or community service 
consistent with the purpose of the convention center.

Complimentary parking for any individual client and/or limited general public as needed to provide a customer or community service 
consistent with the purpose of the convention center.

*USI Billing available for internal clients only.
**Employee, and/or, vendors and visitors are comped per approved validation rules:
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Austin Convention Center - Palmer Events Center Revenue Fund

The Director has the discretion to modify facility rental pricing to accommodate for food and beverage spend as well as ancillary revenue.
Exhibit Use
One (1) move-in or move-out is provided at no charge for each two show days. All other move-in and move-out days are charged at one-half 
(1/2) the Daily Rental. Access to a public address system is provided at no charge during event hours.
General Session Use
Equipment provided at one-half (1/2) of the equipment cost for the required set-up when used exclusively for a General Session. One move-in 
or move-out day is provided at no charge for each two show days, not to exceed three (3) days at no charge. A public address system is 
provided at no charge during event hours. A twenty percent (20%) catering fee is assessed on any food and beverage provided by an entity 
other than the in-house food and beverage service. The fee is based on the assessed retail value or comparable services in a convention 
center or like facility. The entity providing the food must enter into an outside caterer’s agreement and comply with the terms therein. 
Food Functions (Banquets, Receptions, etc.)
Move-in or move-out days are charged at one-half (1/2) the daily rental, not to exceed the number of show days. A twenty percent (20%) 
catering fee is assessed on any food and beverage provided by an entity other than the in-house food and beverage service. The fee is based 
on the assessed retail value or comparable services in a convention center or like facility. The entity providing the food must enter into an 
outside caterer’s agreement and comply with the terms therein.
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Austin Convention Center - Palmer Events Center Revenue Fund

Daily use is considered to be no earlier than 6AM and terminating no later than 11:59PM on the same day.  Overtime charges may be
assessed at $600.00 per hour per space after 12 midnight and before 6AM. Rental includes HVAC at 72° F, normal housekeeping services 
excluding the exhibit areas and property of others, i.e. aisle carpet, interior booth space and  display areas.  Additional fees will be assessed 
for the disposal of excess refuse or display materials left in rental areas.  Damages or costs  associated with excessive cleanup will be billed to 
the contractor along with a thirty percent (30%) administrative fee. The Department  reserves the right to use a reasonable amount of space (a 
30' by 30' area not including seating) in each Exhibit Hall to provide food and beverage services to customers.  Definitions of terms herein shall 
be consistent with definitions attached to the Department Booking Policy.
The Director may negotiate special rates, charges, fees, credits and services for use of the Department facilities by customers who represent 
significant local economic impact, repeat business,hotel occupancy tax or substantial facility revenue, to maximize facility revenue during need 
period or to offset unexpected event challenges; provided, however, that the direct dollar impact from all sources must not be below the 
operating cost of the facility used by customers. The Director may use industry guidelines to calculate economic benefit. When an outside 
entity is utilized for food and beverage at the Lester E. Palmer Events Center, equipment and services are charged accordingly. Facility rental 
does not include equipment. Food and beverage service is exclusive to the in-house food and beverage management company in the Palmer 
Events Center meeting rooms 1-5.
Short term rental of Palmer Events Center meeting rooms 1-5, without the rental of an exhibit hall, is available  within a ninety (90) day 
window.
All shows will be assessed the appropriate rental fee. Contracts and contract amendments issued within thirty (30) days of the 1st contract 
day may be assessed unscheduled labor fees and equipment fees at the standard rate. 
Requests received from Show Management thirty-one (31) days or more from the first contract day for labor  services, security services, 
equipment, waste management services, audio recording services and utility services will be charged the listed rate (incentive rate). An 
appropriate discount rate of 25% will apply for Show Management orders when complete event requirements or specifications are received 
thirty-one (31) or more days from the first contract day. Changes made within five (5) days of the first contracted day of the event are subject 
to reset fees.  Labor and equipment fees may apply to first room set if room specifications (including setup times and equipment needs) are 
not received within five (5) days of the first contract day.
The Department rigging coordinator is required to approve onsite rigging.  Labor charge will apply.
The Department Public Event Worker Supervisor is required when client sets outside equipment.  Labor charge will apply.

General Session Use
Charged at the Daily Rental per show day and includes one (1) single-level head table for four (4) people, and one (1) podium. Equipment and 
services are additional expenses and are not included in meeting room rental rate. One (1) move-in or move-out day is charged at one-half 
(1/2) the daily rental rate.
Food Function Use
Charged at daily rental rate, includes one (1) head table for four (4) people, one (1) podium. Move-in and move-out days are charged at one-
half (1/2) the daily rental rate. All food and beverage is exclusive to the in-house food and beverage management company.
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Austin Convention Center - Palmer Events Center Revenue Fund

Pre-function space may not be used for exhibits unless the area is contracted as such and has prior approval by the Director.

Canopy Stipulations  
All food and beverage is exclusive to the in-house food and beverage management company.  Security may be required and is based on 
projected number of attendees / event type.  Overhead fans are included in the Facility Rental.  
Rooftop Overlook Stipulations 
All food and beverage is exclusive to the in-house food and beverage management company.  Security is required and is based on projected 
number of attendees / event type.  Use of Rooftop Overlook is limited to food functions and receptions only and is based on Director approval. 
Facility protection guidelines would include the rooftop overlook. Parking is not included in the Facility Rental and is charged at the rates in 
effect at the time of the event.
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Austin Convention Center - Palmer Events Center Revenue Fund

Ticketed Stage, Performance Use
A twenty percent (20%) catering fee is assessed on any food and beverage provided by an entity other than the in-house food and beverage 
service. The fee is based on the assessed retail value or comparable services in a convention center or like facility. The entity providing the 
food must enter into an outside caterer’s agreement and comply with the terms therein.
Other Event Use
Does not include equipment; equipment is charged accordingly. One (1) move-in or move-out day is provided at no charge for each two (2) 
show days, not to exceed two (2) days at no charge. All other move-in and move-out days are charged at one-half (1/2) the Maximum Daily 
Rental. A twenty percent (20%) catering fee is assessed on any food and beverage provided by an entity other than the in-house food and 
beverage service. The fee is based on the assessed retail value or comparable services in a convention center or like facility. The entity 
providing the food must enter into an outside caterer’s agreement and comply with the terms therein.

Rate to be used only in conjunction with ACCD Labor Rates for Emergency Medical Technicians w/ Ambulance
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Austin Convention Center - Palmer Events Center Revenue Fund

Includes first fuel tank, when applicable. Does not include operator, subject to availability. User must provide current operator certificate.

Includes first fuel tank, when applicable. Does not include operator, subject to availability. User must provide current operator certificate.

Includes first fuel tank, when applicable. Does not include operator, subject to availability. User must provide current operator certificate.

Includes first fuel tank, when applicable. Does not include operator, subject to availability. User must provide current operator certificate.

Includes first fuel tank, when applicable. Does not include operator, subject to availability. User must provide current operator certificate.

Includes first fuel tank, when applicable. Does not include operator, subject to availability. User must provide current operator certificate.
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Austin Convention Center - Palmer Events Center Revenue Fund

Meeting rooms only, 5 keys per room at no charge

All subject to availability.
Credit will not be given for services ordered and not used.  Unscheduled labor may be subject to overtime charges of one (1) and one-half 
(1/2) the regular rate.  Final determination of the number and type of personnel required for an event will be made by the Department.  A four 
(4) hour minimum may be charged unless otherwise specified.  Charges will be made in one-half (1/2) hour increments after the initial four (4) 
hour minimum.  Call-back charges will be a minimum of two (2) hours.  Room resets beyond the initial set includes labor and additional 
equipment costs.  The Standard Rate applies for Show Management orders when complete event requirements or specifications are received 
thirty (30) days or less from the first contract day.  An approximate discount of 25% will apply for Show Management orders when complete 
event requirements or specifications are received thirty-one (31) or more from the first contract day.

Labor Charge only for two-person Emergency Medical Technician team.
(Additional required daily ambulance set-up charge under ACCD Standard Equipment Rates)
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Austin Convention Center - Palmer Events Center Revenue Fund

Charges will be in 1/2 hour increments with 4 hour minimum. Call outs will be subject to the 2 hour minimum. Subject to availability.

Charges will be in 1/2 hour increments with 4 hour minimum. Call outs will be subject to the 2 hour minimum. Subject to availability.

Charges will be in 1/2 hour increments with 4 hour minimum. Call outs will be subject to the 2 hour minimum. Subject to availability.

Charges will be in 1/2 hour increments with 4 hour minimum. Call outs will be subject to the 2 hour minimum. Subject to availability.

The Austin Convention Center Department (ACCD) offers an Incentive Rate to customers who order services in advance unless noted. This 
rate is a twenty-five percent (25%) discount off the Standard Rates listed. The ACCD will charge a Floor Rate, which is fifty- percent (50%) 
more than the Standard Rates listed, only if customers do not place an order by the Standard Rate deadline unless noted.
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Austin Convention Center - Palmer Events Center Revenue Fund

Multi phone line includes two call appearances. Each additional call appearance is charged the appropriate line cost.

No bandwidth or networking included - Package of additional IPs only (Does NOT include Internet connection, switch/hub or patch cable - 
must order each item or bring own switch/hub/patch cable)

No bandwidth or networking included - Package of additional IPs only (Does NOT include Internet connection, switch/hub or patch cable - 
must order each item or bring own switch/hub/patch cable)

No bandwidth or networking included - Package of additional IPs only (Does NOT include Internet connection, switch/hub or patch cable - 
must order each item or bring own switch/hub/patch cable)

Charges will be in 1/2 hour increments, with a four-hour minimum. All interfacing, connecting, patching, or other means of utilizing the 
three communication subsystems (fiber optic, broad band, and unshielded twisted pair wire plants) are exclusive to the Austin 
Convention Center Department.
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Austin Convention Center - Palmer Events Center Revenue Fund

The Austin Convention Center Department (ACCD) offers an Incentive Rate to customers who order services in advance unless noted. This 
rate is a twenty-five percent (25%) discount off the Standard Rates listed. The ACCD will charge a Floor Rate, which is fifty-percent (50%) 
more than the Standard Rates listed, only if customers do not place an order by the Standard Rate deadline unless noted.
120 volt outlets ordered for computer labs, exhibits or events requiring special electrical configurations are charged the prevailing rate.
Electrical cords provided are single receptacles (one plug) and provides a connection at one point only.
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Austin Convention Center - Palmer Events Center Revenue Fund

Combines electric and extension cords
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Austin Convention Center - Palmer Events Center Revenue Fund

Exhibitors must provide their own regulator or valve fittings. Licensed plumber required to connect. Must be approved by ACC.

Licensed plumber required to connect. Must be approved by ACC.

Licensed plumber required to connect. Must be approved by ACC.
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Austin Convention Center - Palmer Events Center Garage Fund

900 Barton Springs Road

24 hour max – no re-entry

Daily Rate (Max 24 hrs)
**Monthly Rates prorated based on usage**

1/2 of non-reserved monthly rate

Rates are valid 24/7 apart from Daily Flat Rate

*USI Billing available for internal clients only.  
**Employee, and/or, vendors and visitors are comped per approved validation rules:

Complimentary parking for any group, individual client, and/or general public as needed to provide a customer or community service 
consistent with the purpose of the convention center.
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Austin Convention Center - Palmer Events Center Garage Fund

Complimentary parking for client only.

Complimentary parking for any individual client and/or limited general public as needed to provide a customer or community service 
consistent with the purpose of the convention center.
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Austin Energy

Except when required by Austin Energy.

Unless customer is served under the State of Texas Large Service Contract, Primary Voltage >3 MW or High Load Factor Transmission
Voltage rates.

Customer requested work beyond the standard of service delivery required of AE, and that is only performed by AE on our electric system.

Requested by customer outside of normal working hours. Normal working hours 8 a.m. to 4 p.m. Monday through Friday, excluding City 
recognized holidays.

2021-22 Proposed Budget, Austin, TX

649



Austin Energy
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Austin Energy
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Austin Energy

To research and or compile customer records, account information or billing information.

To disconnect service at the meter for owners and apartment managers participating in the continuous service program.

For owners and apartment managers to enroll in the continuous service program.

To initiate new utility service; except for participants in the continuous service program.

Tampered Meters / Customer Initiated Unsafe Conditions - 1 Phase Non-Residential

Tampered Meters / Customer Initiated Unsafe Conditions  - 3 Phase Non-Residential

Tampering Fee for Repeaters

Tampered meters / Customer Initiated Unsafe Conditions  - Residential

To re-initiate utility service at an address where a customer had previous service at the same address.

To replace a broken meter seal; charged to the customer who could reasonably be expected to benefit from service received through the 
meter.

To test a meter upon a customer's request when a test at the address was performed during the preceding 36 months & over-registration is 
not in excess of industry standards.

Trips requested by customers for emergency service disconnections that are determined to be non-emergency by an AE employee 
responding to the request.
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Austin Energy

To process account payments that are returned, dishonored or denied by a bank, lender or third party payer.

For:
1)  Follow-up trips required due to customer and or electricians actions that prevent AE from completing scheduled work on the first trip.
2)  Trips requested by customers and or electricians for service problems that are determined not to be the responsibility of AE.
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Austin Energy

Attachments to distribution poles will be billed at the FCC calculated rate.

For customers in a dually certified area all costs of disconnecting service shall be paid in advance of switchover, and customers must pay all 
current balances owed.

2021-22 Proposed Budget, Austin, TX

654



Austin Energy

This service consists of pole or tower construction and conduit installation for electric or communications companies.

Austin Analytical laboratory services can benefit other customers as well as the City of Austin. The laboratory is equipped to provide PCB, 
lead, asbestos, and other environmental and analytical testing to customers.

This service provides on-site analysis for large industrial or commercial customers to assess opportunities for on-site electrical generation for 
these customers for peak shaving or emergency outage situations. If circumstances for on-site generation are favorable, Austin Energy may 
provide or assist customers in obtaining distributed generation equipment. Austin Energy may own, operate, and/or maintain such
equipment.

Austin Energy may provide district cooling service to customers under long-term service contracts. A contract shall be required to receive 
service, and Austin Energy may enter into such contracts to the extent system capacity is available. The customer’s capacity and
consumption charges shall be determined by the utility and imposed to recover connection costs over a period not to exceed fifteen-years; 
capital costs and a rate of return; fixed and variable operation, maintenance, replacement, power, and administrative costs, both specific to 
the customer and attributable to the customer’s proportionate share of over-all system cost-of-service.
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Austin Energy

These services may be offered to eligible parties desiring to participate in the Electric Reliability Council of Texas (ERCOT) wholesale 
market. Austin Energy is currently registered as a Qualified Scheduling Entity in ERCOT and, as such, may provide scheduling, dispatching, 
communication, and a broad range of other services related to the ERCOT wholesale market.

Services include energy audits, feasibility studies, cost estimates, project management, providing, installing, and/or maintaining energy-
efficient equipment, and arranging for project financing for governmental, commercial, and industrial customers.

The Green Building Program is a voluntary building rating system that encourages environmentally sound building, remodeling, and building 
maintenance practices. This program includes those services connected with providing “green building” practices: professional consulting, 
educational and informational “green building” services, and marketing of the same, all connected with providing and promoting 
environmentally sound building practices and systems (“green building”). Green Building services are available to individuals and business 
outside the City of Austin’s electric service area as well to businesses within the service area boundary.

This service includes the supply and installation of lights or poles for commercial facilities and residences. Lights and poles may be owned 
and maintained by the Utility.

This service provides specific maintenance contracts for customers requesting assistance in repairing or providing maintenance on medium-
voltage equipment (over 600 volts). A maintenance contract will be prepared for each customer.

This service provides contracts to improve customer power quality or reliability through the sale, lease, installation and maintenance of 
electrical devices.  The final product or service offering will be based on that customer's specific needs.

This service provides information and education on utility and competitive issues such as safety, power quality, planning, and energy 
services.
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Austin Energy

The pricing of electric products and services shall be derived from a competition-based pricing strategy. Competition-based pricing, also 
known as going-rate pricing, shall correlate prices for Austin Energy electric utility products and services to those of competitors for like 
goods and services in Austin, Texas or similar marketplaces. By including market-based surveys in the pricing process, competition based 
pricing includes within the pricing calculation the consumer’s perception of the value of the product or service. The competition-based prices 
for products and services shall be selected by combining two standard pricing data sets and using pricing based on marginal cost.
(1)  The first pricing data set is the price range between the average lowest and average highest prices of the product or service. This price 
range shall be determined by researching the prices of the product or service in the current marketplace. Both internal and external market 
price surveys may be used. This range becomes the competition-based price range as established by competition in the market place.
(2)  The second pricing data set is the internally computed marginal cost of the product or service. Marginal cost is calculated by combining 
the determined total fixed and total variable costs to establish the floor of the profit margin.
(3)  The final price of the product or service shall not be offered below the marginal cost of the product or service and must be within the 
determined competition-based price range.
(4)  Calculation of the final price shall assume a product life cycle (to be determined for each product) for the purposes of determining the 
number of units or amount of service that will be sold.
(5)  The final price for a particular product or service shall be a ratio of the sum of the marginal cost and targeted profit to the anticipated 
number of units to be sold.
Competition-based pricing assumes that the selected price represents the collective pricing wisdom of the electric utility product and service 
marketplace. It reflects a price that affords a fair profit in a competitive marketplace.

This service provides installation of pulse metering, submetering, or interval load data recorders at a customer’s facility, and electronic 
collection of relevant data from a customer’s facility, and provides customers with timely operating data to assist with the efficient operation 
of its equipment and facility.

This service provides whole building and point-of-use surge protection from voltage spikes. These products will be suitable for residential and 
commercial establishments. Customers have the option of choosing either whole building surge protection installed at the meter or high 
quality surge protection strips for individual or grouped devices, or both.
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Austin Public Health

Fees marked with **** are not applicable to Charitable Feeding Organizations

For Food or Pool permits not renewed prior to the date of expiration
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Austin Public Health

Offered as an optional purchase by customers obtaining copies of birth and/or death certificates

Covers 30 calendar days of service

Food Service Establishments, Retail Food Stores, Food Product Establishments
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Austin Public Health

Child Care Facilities, Foster Homes
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Austin Public Library

Cost to the library for item plus the recovery fee for the item

For reserves not picked up after expiration of hold period

All Austin Public Library Overdue Charges and Fees shall be waived by the Library Director or their authorized designee in accordance with 
Library policy adopted by the Library Director, which shall permit fee or charge waivers only in the following circumstances:  
1. Evidence, as required by Library policy, of catastrophic loss to library borrower's property caused by one of the following catastrophic 
natural events, and limited to those library charges and fees incurred after the date of the catastrophic event: Earthquake, Fire, Flood, 
Hurricane, Tornado.
2. Evidence, as required by Library policy, of loss due to theft, and limited to those library charges and fees incurred after the date of the loss.
3. Evidence, as required by Library policy, of hospitalization of library borrower, and limited to those library charges and fees incurred after the 
date(s) of the hospitalization.
4. Non-resident children who are currently enrolled in the Austin Independent School District and other Independent School Districts located 
within Austin's ETJ any school within Travis County  are exempt from the Non-Resident User Fee.
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Austin Public Library

Cost to the Library for device plus recovery fee for the device

Unless otherwise noted, rental rates apply to scheduled operating hours of the Central Library.  Non-Profit Organizations, Educational 
Institutions, City Departments and Government Agencies are entitled to a 50% discount for facility rental of Event Spaces.
Rental rates may be waived or modified by the Director of Libraries in the following situations:
1.City meetings and/or City business.
2.Library sponsored programs that are free and open to the public.
3.Library co-sponsored events that provide a public benefit.

One wired or wireless microphone on stand with one speaker - complimentary with any Event Space rental
Display Monitor - complimentary with any Event Space rental
Projector and Screen - complimentary with Special Event Center rental
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Austin Public Library

Facility Use and Rental Fees shall be waived for production companies that are qualified and approved to use an approved Library site for the 
production of films, television programming, commercials, music videos, and filming of video games, per Ordinance No. 20080306-038, except 
for actual costs for city staff, utilities, and security.
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Austin Public Library

1. To facilitate public and staff access to city meetings and/or city business
2. For Library volunteers working at the Central Library
3. Presenters/Performers for Library sponsored programs
4. Disabled Veterans
5. To improve safety and efficiency of the parking facility

Second print or a standard scan of same image as printed is 50% of the first print price. Estimated turnaround time on photographic print 
reproduction is 2 weeks.
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Austin Public Library

Customers who fall into the following categories are exempt from use (license) fee charges:
1. Non-profit organizations. You must provide documentation of your 501C3 status.
2. Governmental entities. This includes local, state, and federal government.
3. Local news media. Austin television news stations and publications that are published and distributed solely in Travis County area are 
considered local news media.
4. Private individuals using images for personal use or for display in a non-public area.

2021-22 Proposed Budget, Austin, TX

665



Austin Public Library
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Austin Public Library

Applies to all first-time applications.

This fee does not apply to individuals who are sharing an already digitized AHC photograph on a personal web page or social media
account, provided proper credit is given to the AHC.
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Austin Resource Recovery

Once a utility service account has been activated at an address, curbside charges will not begin until after the tenth day.

The cart exchange fee applies to any cart action after the first 60 days of service that results in an increase in the bill.

The City will repair minor damage from normal use. Any cart with damages as a result of abuse or neglect by the property owner will be 
replaced at the above rate per cart.
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Austin Resource Recovery

Unscheduled labor may be subject to overtime charges of one (1) and one-half (1/2) the regular rate

4 hour minimum charge on all equipment; cost does not include operator. Fuel costs are calculated based on miles and industry standard 
of miles-per-gallon costs. Credit will not be given for services ordered and not used. Final determination of the number and type of 
personnel and equipment required for an event will be made by ARR. Charges will be made in one (1) hour increments after the initial four 
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Austin Resource Recovery

Once a utility service account has been activated at an address, Clean Community charges will not begin until after the seventeenth day.

Once a utility service account has been activated at an address, Clean Community charges will not begin until after the seventeenth day.

This fee is applicable to residents outside the City of Austin and Travis County jurisdictions.

Once a utility service account has been activated at an address, the Central Business District special cleaning service charges will not 
begin until after the seventeenth day.

The clean community fees are divided between Austin Resource Recovery and Austin Code as authorized by City Code 15-6-33(D).
Note: The "clean community fee" is what was formerly known as the "anti-litter/home chemical fee."

*The monthly charge is determined by multiplying the fee by the weekly volume in cubic yards. Once a utility service account has been 
activated at an address, garbage charges will not begin until after the tenth day.

*The monthly charge is determined by multiplying the fee by the weekly volume in cubic yards. Once a utility service account has been 
activated at an address, garbage charges will not begin until after the tenth day.

500lb. minimum disposal charge will be assessed per requested collection. Additional volumes will be assessed and charged in 500lb. 
increments thereafter.
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Austin Resource Recovery

Commercial is any entity including sole proprietorships, partnerships, corporations, for profit, non-profit, educational, and religious 
organizations, and any entity not defined as a single-family or multi-family residence.

Received by the City of Austin Hornsby Bend Biosolids Management Plant located at 2210 South F.M. 973, or at the Recycle and Reuse 
Drop-Off Center, located at 2514 Business Center Drive

Households are single and multiple residences, hotels and motels, bunkhouses, ranger stations, crew quarters, campgrounds, picnic 
grounds, and day-use recreational areas.

Amounts up to 50 pounds are collected at no cost. Minimum charge is $30 starting at the 51st pound and an additional $30 per 50 pounds 
thereafter.
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Austin Resource Recovery

In the event that containers do not meet U.S. Department of Transportation shipping requirements, an overpack surcharge of $210.00 per 
drum may apply in addition to the above household hazardous waste fees.
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Austin Transportation - Mobility Fund

Unlimited consecutive weeks

If reserved at once and does not apply if done at different times of the year.
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Austin Transportation - Mobility Fund

Unlimited consecutive weeks

Unlimited consecutive weeks

Unlimited consecutive weeks

$250 for each additional network node, up to 30 per application.
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Austin Transportation - Mobility Fund
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Austin Transportation - Mobility Fund
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Austin Transportation - Mobility Fund

Late requests or changes requested after a plan is sealed will be subject to additional charges and in some cases overtime charges. 
Approximate charge for additional work will be provided to event organizer prior to plan creation for acceptance.
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Austin Transportation - Mobility Fund
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Austin Transportation - Parking Management Fund

Downtown parking garage passes for service workers from 3 p.m.-7 a.m. Monday-Friday and 24 hours during the weekend (depending on the 
garage).
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Austin Transportation - Parking Management Fund
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Austin Transportation - Parking Management Fund

On-Street Meter Rates
(1) The Transportation Department Director may not set a rate below what it minimally costs to provide service, but may also factor parking 
market rates when establishing on-street hourly parking rates.
(2) The Transportation Department Director may not dynamically adjust on-street metered rates more than once every three months and shall 
not exceed the minimums or maximums set by this ordinance. Rate adjustments shall be based on factors such as parking space occupancy.
(3) The Transportation Department Director may charge an on-street "event rate" based on anticipated event attendance, to mitigate 
congestive behavior or exponential increase in demand.

The City manager may set a rate for public use of a City parking facility in an amount not to exceed the following rates. The rate must be 
commercially reasonable with respect to the location of the facility and comparable business practices in the vicinity of the facility;
provided, however that a parking rate may be waived or modified by the city manager:
(1) To avoid financial hardship to a member of the public in an emergency situation, enhance public convenience, safety, or improve efficiency 
of a parking facility;
(2) To comply with the terms of a parking contract authorized by the City Council;
(3) To facilitate public access to city officials and meetings; or,
(4) To reduce street congestion during significant public events attracting large numbers of people at a venue in the vicinity of a parking facility.
Note: These authorized parking charges apply to City parking facilities unless a fee for a specific event or location is otherwise prescribed in 
this fee schedule or other ordinance. 
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Austin Transportation - Parking Management Fund

Per Ordinance 20121108-044 regarding the use of parking spaces to provide valet services. $.60 represents the final year-over-year 
increase per the ordinance.
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Austin Transportation - Parking Management Fund
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Austin Water - Water Utility Operating Fund

For all bills rendered on or after November 1, 2021, these rates are applicable to all sales or service of water to customers served by the City 
of Austin.

Customers will be assessed a monthly meter equivalent minimum charge for each meter when water consumption has registered or for
service of at least 10 days of the monthly billing period.  Participants in the Customer Assistance Program (CAP) qualify for a waiver of 
the Retail Monthly Meter Equivalent Minimum Charge.

This fee is charged in addition to the Retail Monthly Meter Equivalent Minimum Charge. The residential monthly tiered minimum charge 
is applied based on the total billed consumption for the billing period as it falls within a rate block, not as a volumetric charge per 1,000 
gallons.
Residential customers will be assessed a monthly tiered minimum charge for each meter when water consumption has registered, or for 
service of at least 10 days of the monthly billing period based on billed consumption for the billing period.  Participants in the Customer 
Assistance Program (CAP) qualify for a waiver of the Monthly Tiered Minimum Charge.
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Austin Water - Water Utility Operating Fund

This fee is charged in addition to the Retail Monthly Meter Equivalent Minimum Charge. Multifamily customers will be assessed a
monthly minimum fixed charge for each meter when consumption has registered, or for service of at least 10 days of the monthly billing
period based on meter size.

This fee is charged in addition to the Retail Monthly Meter Equivalent Minimum Charge. Commercial customers will be assessed a 
monthly minimum fixed charge for each meter when consumption has registered, or for service of at least 10 days of the monthly billing
period based on meter size.
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Austin Water - Water Utility Operating Fund

This fee is charged in addition to the Retail Monthly Equivalent Minimum Charge. Each large volume customer will be assessed a 
monthly minimum fixed charge based on each customer's annual fixed revenue responsibility. The monthly minimum fixed charge will be 
assessed monthly when water consumption is registered, or for service of at least 10 days of the monthly billing period.
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Austin Water - Water Utility Operating Fund

Fee charged to all retail water customers per 1,000 gallons of water billed for the billing period to fund the Revenue Stability Reserve Fund.

Fee charged per 1,000 gallons of water and wastewater billed for the billing period to fund the Customer Assistance Program (CAP).

Surcharge enacted for all retail and wholesale customer classes during Stage 3 and Stage 4 of drought-response water restrictions to ensure 
financial stability to Austin Water. These surcharges will take effect the next monthly billing cycle following the declaration of Stage 3 or 
Stage 4 water restrictions, and will continue until directed by the City Manager. Customer Assistance Program (CAP) Customers will be 
exempt from the Water Drought Rate Surcharge.

Fee charged to all wholesale water customers per 1,000 gallons of water billed for the billing period to fund the Revenue Stability Reserve 
Fund.
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Austin Water - Water Utility Operating Fund

This fee is charged in addition to the Wholesale Monthly Meter Equivalent Minimum Charge; except for North Austin MUD #1, Northtown 
MUD, Wells Branch MUD, and WCID #10. Each wholesale customer will be assessed a monthly minimum fixed charge based on each 
customer's annual fixed revenue responsibility.  The monthly minimum fixed charge will be assessed when water consumption is 
registered, or for service of at least 10 days of the monthly billing period.

This fee is charged in addition to the Wholesale Monthly Meter Equivalent Minimum Charge. Each wholesale customer will be assessed  
a monthly minimum fixed charge based on each customer's annual fixed revenue responsibility. The monthly minimum fixed charge will
be assessed monthly when water consumption is registered, or for service of at least 10 days of the monthly billing period.
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Austin Water - Water Utility Operating Fund

Fees for lots that were platted after October 1, 2007 and before January 1, 2014.  For lots platted prior to this period see previous fee 
schedules.

The Infrastructure Recovery Fee recovers the costs associated with upgrades by Austin Water to the Shady Hollow system. The 
monthly fee of $8,504 is effective from June 1, 2021 to April 1, 2028; the final payment of $8,555 will occur on May 1, 2028.
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Austin Water - Water Utility Operating Fund

Calculation of the impact fee in accordance with the Local Government Code requires the use of "Service Units" a standardized measure of 
consumption, use, generation, or discharge attributable to an individual unit of development.
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Austin Water - Water Utility Operating Fund

Water tap fees for all second connections, increases to the existing installed meter, and/or water meters larger than two inches (2") are 
calculated on the total labor costs, transportation and equipment costs, materials and supply costs, plus indirect and overhead costs for the 
connection.
Wastewater tap fees for all second connections and/or wastewater connections larger than six inches (6") are calculated on the total labor 
costs, transportation and equipment costs, materials and supplies costs, plus indirect and overhead costs for the connection.
If the facility requiring wastewater service consist of more than fifteen living units (including, but not limited to apartments, motels, hotels, 
nursing homes, hospitals, etc.) or is of a commercial and/or industrial nature in excess of 4,000 square feet, a review by the Utility will be 
conducted to determine the need for a manhole in the sewer line.  In the event that a manhole is required, the charge shall be calculated on 
a cost basis.

Annual fee charged to AW customers with an active lake or other natural water auxiliary water source.  Fee will be used to recoup some of 
the costs incurred to implement, manage, and enforce this program that is designed to ensure that the public water supply is adequately 
protected and, if applicable, alternate wastewater billing is applied according to approved  standards.   The fee is per AW customer site with 
an active lake or other natural auxiliary water source.  This fee does not apply to AW customer sites where the only auxiliary water source is 
from a rainwater harvesting system or AW-provided reclaim water.  This fee is charged on a monthly basis at 1/12 of the annual fee during 
the month(s) the customer's account is active.
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Austin Water - Water Utility Operating Fund

5% of fine; $5 minimum

5% of fine; $5 minimum

5% of fine; $5 minimum

5% of fine; $5 minimum

5% of fine; $5 minimum
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Austin Water - Water Utility Operating Fund

5% of fine; $5 minimum

5% of fine; $5 minimum

5% of fine; $5 minimum

Fee charged to contractors to recover the cost of returning to projects where the initial inspection findings and secondary inspection findings 
have not been remediated
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Austin Water - Water Utility Operating Fund

Fee added to Utility Bills for customer requests for Utility to cut off/on service to water meter for repairs or other miscellaneous reasons. 
Customers requesting meter flow tests whose outcomes determine that a low pressure issue was not found to be occurring on the City side 
will be assessed an Emergency Cut-off Fee.

Water meters are installed on fire hydrants for construction purposes on a temporary basis. Costs associated with fire hydrant meters 
include an initiation fee, an installation fee, a non-compliance removal fee, and a refundable equipment deposit for the meter and equipment. 
The initiation fee covers administrative costs in setting up the account on the billing system. The installation fee covers the field costs for 
installing the meter on the fire hydrant or on a vehicle for use in withdrawing water from a fire hydrant. Backflow prevention assemblies are 
required to be installed by the contractor and tested by a certified backflow technician and the test report faxed or delivered to Special 
Services within 48 hours of the meter installation. The non-compliance removal fee is charged when a fire hydrant meter is removed by the 
City of Austin due to either an ordinance violation or the contractor failing to have a backflow prevention assembly tested and the test report 
faxed or delivered to Special Services within the required time period. The meter and equipment deposits are to help insure the return of the 
meter and equipment upon completion of use by the contractor. The equipment deposit does not earn interest, and will be refunded to the 
customer upon return of the meter and equipment to the Utility, after verification that the meter and equipment is in good working condition, 
and verification that the utility billing charges have been paid in full. Charges for damages to the meter or equipment will be deducted from 
the deposit, if applicable. Refer to City Ordinance No. 20051020-005.
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Austin Water - Water Utility Operating Fund
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Austin Water - Water Utility Operating Fund

Fee for overhead costs of processing new meters for sale to other Utilities outside of the city. The cost of the meter is not included in the fee.
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Austin Water - Water Utility Operating Fund

The courses below are offered to both City of Austin employees and any other interested persons:

Annual fee that AW charges to its customers with private fire hydrants (PFHs) for the tracking of locations, testing, inspections, and 
maintenance of PFHs, as well as the tester's certifications and credentials. The requirement to inspect, test and maintain private hydrants is 
in Chapter 25-12 of the Austin City Code as described in § 25-12-172 (Local Amendments to International Fire Code - 508.5.3 Private Fire 
Service mains and water tanks). This annual inspection, testing and maintenance of PHFs must be done in accordance with the National
Fire Protection Association (NFPA) 25 and American Water Works Association (AWWA) Manual M-17, Installation, Field Testing and 
Maintenance of Fire Hydrants. This annual inspection, testing and maintenance ensures PFHs will operate properly in emergency situations, 
identifies and helps quantify the amount of water lost due to leaking systems and misuse, and improves the City of Austin's mapping
systems, assisting both the AW and the Austin Fire Department (AFD). Fee is per private hydrant and is charged on a monthly basis at 1/12 
of the annual fee during the month(s) the customer's account is active.
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Austin Water - Water Utility Operating Fund

These fees will be charged for the Automated Metering Infrastructure Program:

Determines the necessary infrastructure to be able to provide automated meter reading services to a proposed development.

Determines if a new type of lid from a manufacturer will properly work with Automated Metering Infrastructure technology

Determines if location for new DATA COLLECTION UNIT is acceptable

Meter Tap & Reconnection Fees (not to exceed meter size 5/8" plus actual cost of meter fees) shall be waived for the installation of a water 
meter solely for a City-Supported Community Garden as defined in Chapter 14-7 of the City Code.

Fee charged for additional water tap inspection(s) after initial inspection has failed to be in compliance with standard meter detail of City of 
Austin code requirements. This fee must be paid in order to schedule a follow up inspection.

Cost estimates for certain tap connections are calculated based on total labor, transportation, equipment, materials, supplies and indirect or 
overhead costs. Preparation of cost estimates requires research of records, a field trip and calculations by Taps Office staff. The fee would 
be applied toward the purchase of services if purchased within a 90 day period from the date of the estimate.
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Austin Water - Water Utility Operating Fund

Provides infrastructure necessary to provide automated meter reading services

Provides infrastructure necessary to provide automated meter reading services

Provides infrastructure necessary to provide automated meter reading services

Provides infrastructure necessary to provide automated meter reading services

Provides infrastructure necessary to provide automated meter reading services

Provides infrastructure necessary to provide automated meter reading services

Provides infrastructure necessary to provide automated meter reading services

This fee will be charged for engineering plan reviews by Austin Water.

This fee will be charged for tap plan reviews by Austin Water.

This fee applies to the review and approval of plans that involve an increase in the size of the water meter. Such plans do not include any 
modification to the City's water service line or mains.

Additional charges billed based on water consumption, the extent of labor required, equipment damages and the cost of metering 
equipment and appurtenances.
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Austin Water - Water Utility Operating Fund

This fee includes up to four hours of labor.

Annual fee AW charges to its potable and reclaimed water customers that have backflow prevention assemblies (BPAs) on their plumbing 
systems that are required by the State of Texas or City of Austin regulations to be tested. The results of the tests are required to be reported 
back to AW on a periodic basis to help the utility ensure that its customers are protected from possible contamination or pollution due to a  
backflow event. Fee is per BPA and is charged on a monthly basis at 1/12 of the annual fee during the month(s) the customer's account is 
active.

Annual fee Austin Water (AW) charges customers with water wells to recoup the costs incurred to implement, manage, and enforce the new 
Water Well Program that is designed to ensure that the public water supply is adequately protected and, if applicable, alternate wastewater 
billing is applied according to approved standards. The requirement to register Austin Water customers with certain types of active water 
wells is in Chapter 15-12 of the Austin City Code. The fee is per Austin Water customer site with active water well(s) that are required to be 
registered under Ch. 15-12. This fee is charged on a monthly basis at 1/12 of the annual fee during the month(s) the customer's account is 
active.

Fee assessed to customer requesting a meter accuracy test on meters when the Utility has performed a meter accuracy test on the same 
meter during the preceding 36-month period. Fee will only be assessed if the meter passes the additional requested accuracy tests.
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Austin Water - Wastewater Utility Operating Fund

Non-Residential Customers without irrigation needs or requirements on the property will base wastewater billing for domestic usage on 
actual monthly water consumption.

For all bills rendered on or after November 1, 2021, these rates are applicable to all service for wastewater treatment to retail customers 
served by the City of Austin. In the absence of measured sewage volume by a means acceptable to the City, the volume service charge for 
retail customers will be based on their wastewater average.

These rates are applicable to all retail customers who have metered water connections. Wastewater billing is based on the average
water usage during the designated three (3) month wastewater averaging period; or monthly water consumption, whichever is lower. If 
there is zero usage during one of the three months in the averaging period, the month with zero usage is eliminated, and the remaining 
two months are used in the wastewater averaging calculation. If there is zero usage for two or all three months of the averaging period, a 
default wastewater average of 5,000 gallons will be assigned for residential customers until the next wastewater averaging period. For all 
other retail customers if there is zero usage for two or all three months of the averaging period, the monthly wastewater volume will be 
based on actual metered water usage monthly until the next wastewater averaging period.

Wastewater volumes for Single Family Residential customers will be based on a historical wastewater average. In the absence of a
historical wastewater average, the City will impute a wastewater average of 5,000 gallons. The customer has the option to install private 
water metering acceptable to the City to measure alternate water discharged into the sewer system and report meter reads as required. 
Non-residential customers must install approved private metering acceptable to the City to measure alternate water discharged into the 
sewer system and report meter reads as required.

For those non-residential customers that have a separate City of Austin irrigation water meter for irrigation or alternative irrigation water 
source on the property other than a water meter solely for a City Supported Community Garden or Urban Farm as defined in Chapter 14-
7 of the City Code, the City will base wastewater billing for domestic usage on actual monthly water consumption. Any property that has 
an irrigation meter requirement will base wastewater billing for domestic usage on actual monthly water consumption.

An existing commercial customer of Austin Water must purchase more than 85.0 million gallons of water during a fiscal year that is 
between October 1 and  September 30 at a single service address or campus. Austin Water will annually monitor water consumption
to determine if any existing customers have exceeded the 85.0 million gallon level.
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Austin Water - Wastewater Utility Operating Fund

Upon verification of the 85.0 million gallon purchase or consumption requirement in fiscal year one, Austin Water will include this 
customer as a large volume customer in its next rate setting cycle. The next rate setting cycle is during fiscal year two, and will set 
rates that are to be effective November 1 of fiscal year three.  Austin Water will verify the water consumption in fiscal year two, before 
the rate change on November 1 of fiscal year three, to determine if the commercial customer has maintained the 85.0 million gallon
water consumption level for the second consecutive fiscal year. If the commercial customer maintains the 85.0 million gallon level, the 
City will change the rates for the commercial customer to the large volume customer rates on November 1 of fiscal year three. The City 
will bill the commercial customer for water consumption after the November 1 rate change at the new large volume rate. The City will 
give no credit for water consumption in the qualifying fiscal years before the November 1 rate change. If the customer does not
maintain the 85.0 million gallon level in the second fiscal year, the customer will remain at commercial class rates.

An existing Large Volume customer of Austin Water purchases less than 85.0 million gallons of water during a fiscal year that is
between October 1 and September 30 at a single service address or campus. Austin Water will annually monitor water consumption 
for all existing large volume customers to determine whether the minimum 85.0 million gallon level has been met. 

Upon verification of fiscal year water use below the 85.0 million gallon consumption requirement to maintain large volume customer 
status, the Strategic Resource Services Division of Austin Water will notify the customer in writing of the shortfall. If the customer falls 
below the 85.0 million gallon level for a second consecutive year, a second notice will be sent notifying the customer that they will be 
converted to the commercial class during the November billing cycle of that same year. Once a customer has lost industrial status, the 
criteria and procedures for an existing commercial customer to qualify as a large volume/industrial customer will be followed. Large 
volume customers that have implemented Austin Water approved conservation initiatives that causes their water consumption to fall
below the 85 million gallons threshold may continue to receive the large volume rate provided that the annual water consumption
remains above 65 million gallons and the reduced usage does not create a peaking factor that would be greater than the commercial
class peaking factor.  

An existing Large-Volume customer of Austin Water who has major process changes (e.g. sells off parts of the company, business 
changes with lower use projections, etc.) and the original business plans to purchase less than 85.0 million gallons of the water during 
a fiscal year that is between October 1 and September 30 at a single service address or campus.

2021-22 Proposed Budget, Austin, TX

702



Austin Water - Wastewater Utility Operating Fund

Upon notification of a major process change that reduces water use projections below the 85.0 million gallon consumption requirement 
to maintain large volume customer status, the Strategic Resource Services Division of Austin Water will notify the customer in writing 
that they will be converted to the commercial class on the billing cycle following the verification of the actual process change in which 
water use is reduced.

The City will impute a wastewater average of 5,000 gallons to new residential accounts until they have established a wastewater
average. The Director of the Austin Water Utility or the Director's designee has the discretion to adjust the 5,000 gallon average when 
the customer has had an established wastewater average at another City of Austin service address.

(1) Except as provided by subsection (2), if a non-residential customer establishes a new account at a service location where an earlier 
account established a wastewater average, the City will use the earlier wastewater average for wastewater service billing purposes until 
the new account establishes its own wastewater average.
(2) If in the judgment of the Director of the Austin Water Utility or the Director's designee, the new customer will place a substantially 
different demand on the wastewater collection and treatment system, the City will bill the new non-residential customer for wastewater 
service based on actual metered water consumption until the new non-residential customer has established a wastewater average.

Wastewater volumes for Single Family Residential customers will be based on a historical wastewater average. In the absence of a
historical wastewater average, the City will impute a wastewater average of 5,000 gallons. The customer has the option to install private 
water metering acceptable to the City to measure alternate water discharged into the sewer system and report meter reads as required. 
Non-residential customers must install approved private metering acceptable to the City to measure alternate water discharged into the 
sewer system and report meter reads as required.

If a new non-residential customer has installed a separate City water irrigation meter or alternative irrigation water source on the 
property, other than a water meter solely for a City Supported Community Garden or Urban Farm as defined in Chapter 14-7 of the City 
Code, the City will base the new customer's wastewater billing for domestic usage on actual monthly water consumption.

New large volume customers that have requested connection to the water and wastewater system must submit water use projections 
to Austin Water as part of the service extension process. Austin Water will review the water use projections to verify that the customer 
would consume more than 85.0 million gallons within a fiscal year at a single service address or campus.

2021-22 Proposed Budget, Austin, TX

703



Austin Water - Wastewater Utility Operating Fund

Fee charged per 1,000 gallons of water and wastewater billed for the billing period to fund the Customer Assistance Program (CAP).

After the customer has provided Austin Water with water use projections, Austin Water will verify and approve the projections. On 
approval, the City will classify the customer as a large volume customer and charge the appropriate rate upon connection to the City's 
water and wastewater system. If Austin Water does not approve the customer's water use projections as being above the 85.0 million
gallon level, the City will classify the customer appropriately.

Customers will be assessed a retail monthly charge for each meter when water consumption has registered, or for service of at least 10 
days of the monthly billing period. Participants in the Customer Assistance Program (CAP) qualify for a waiver of the monthly customer 
charge.
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(A) Application. For all bills and charges rendered on or after November 1, 2021, the City will charge the following rates for wholesale 
customers.
These charges are applicable to wholesale wastewater service customers of the City of Austin who are water districts, municipal utility 
districts, or other utilities which have metered water connections. In the absence of measured sewage volume by a means acceptable to the 
City, the volume service charge will be based on the average water usage during the designated three (3) month wastewater averaging
period, or monthly water consumption, whichever is lower. If there is zero usage during one of the three months in the averaging period, the 
month with zero usage is eliminated, and the remaining two months are used in the wastewater averaging calculation. For new customers 
who have not established an average water usage during the December, January, and February billing period, the City will use the actual 
water consumption figure or the measured sewage volume to establish the wastewater billing.
(B) New Customers. The volume rate for any wholesale customer that is not listed above will be based on a weighted cost of service 
average of all Wholesale customers. That rate will remain in effect until the new customer establishes a full 12 month's consumption history. 
After that time, the Austin Water Utility will establish an individual rate and seek approval of that rate by the City Council.

Customers will be assessed a wholesale monthly charge for each meter when water consumption has registered or for service of at least 
10 days of the monthly billing period.

Fees for lots that were platted after October 1, 2007 and before January 1, 2014. For lots platted prior to this period see previous fee 
schedules.
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Calculation of the impact fee in accordance with the Local Government Code requires the use of "Service Units" a standardized measure of 
consumption, use, generation, or discharge attributable to an individual unit of development.
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Wastewater tap fees for all second connections and/or wastewater connections larger than six inches (6") are calculated on the total labor 
costs, transportation and equipment costs, materials and supplies costs, plus indirect and overhead costs for the connection.
If the facility requiring wastewater service consist of more than fifteen living units (including, but not limited to apartments, motels, hotels, 
nursing homes, hospitals, etc.) or is of a commercial and/or industrial nature in excess of 4,000 square feet, a review by the Utility will be 
conducted to determine the need for a manhole in the sewer line.  In the event that a manhole is required, the charge shall be calculated on 
a cost basis.

Annual fee used to recoup the costs incurred in performing the tasks associated with regulating companies performing temporary descaling 
activities in the City of Austin's water service area (e.g., analyzing and documenting plans, specifications, applications and reports, 
monitoring and inspecting sites where temporary descaling activities have been authorized, enforcing regulations when violations occur, 
etc.). All of these activities are conducted to ensure compliance with pretreatment program and other health and safety requirements. This 
annual Descaling Permit Fee is prorated by quarter if the descaling company is in its first year of operation. Subsequent years of operations 
are charged at the full annual rate.
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Rate for BOD is $0.5043 per pound.

Rate for COD is $0.2242 per pound.

Rate for TSS is $0.1087 per pound

Non-refundable application and processing fee; customer is responsible for reporting timely and accurate meter readings each month. If 
customer reports an erroneous meter read or fails to meet the monthly reporting deadline, the Utility can waive the deadline for three 
instances in a twelve month period.

Rate is $1.641 per pound of ammonia-nitrogen discharged into Austin Water's wastewater system by an Industrial User when the 
ammonia-nitrogen concentration is in excess of 35 mg/l. The surcharge fee for ammonia nitrogen will be charged to an Industrial User 
that uses or produces ammonia-nitrogen in a manufacturing process. The surcharge fee for ammonia-nitrogen will be determined by
calculating the difference between the average concentrations discharged from such an Industrial User and the 35 mg/l threshold as 
described in the formula below:
Surcharge fee for ammonia-nitrogen = Volume of wastewater discharged (in millions of gallons) X 8.34 pounds per gallon x [$1.559 per 
pound x (Industrial User's average ammonia-nitrogen (in mg/l) - 35 mg/l)].  The current rate became effective 6/3/2019
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Fee to recover the costs incurred by AW in order to open and operate the hauled waste receiving station after normal business hours for a 
minimum of at least 2 hours. This fee applies to each 2 hour interval that the hauled waste receiving station is requested and authorized to 
be opened after hours.

The Permit Fee can be prorated by month if the Liquid Waste Hauler is in its first year of operation. Subsequent years of operation are 
charged at the full annual rate. For all the Liquid Waste Haulers the Permit Fee can be prorated by month when the annual Liquid Waste 
Hauler permit renewal date is adjusted.
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Fee to determine the feasibility of wastewater metering.

The fee covers the cost of reviewing changes to submitted engineering designs of alternative wastewater collection systems.

Review of subdivisions served by private sewage facilities.

Customers within the following areas pay an additional monthly post-annexation water and sewer rate as provided below: (1) The former 
Southland Oaks Municipal Utility District based on meter size - until November 6, 2021:
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The courses below are offered to both City of Austin employees and any other interested persons:

This fee covers the cost of providing site elevation analysis on City-identified private wastewater laterals that are defective and under 
enforcement activities by the City.

This re-sampling fee is used to recoup the costs associated with the sampling and analysis of wastewater discharge samples that are used 
to derive a wastewater surcharge for industrial users that request such a re-sample as authorized under Chapter 15-10 (Wastewater 
Regulations). A minimum of two samples per outfall per industrial user site are required. The re-sampling fee applies to each sample 
required to be collected in order to derive a wastewater surcharge. Industrial user customers may gain approval for only one re-sampling 
event per calendar year.
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Annual fee used to recoup the costs incurred in regulating the chemical providing companies performing temporary utility piping activities in 
the City of Austin’s water service area (e.g., analyzing and documenting plans, specifications, applications and reports, monitoring and 
inspecting sites where temporary utility piping activities have be authorized, enforcing regulations when violations occur, etc.). All of these 
activities are conducted to ensure compliance with pretreatment program and other health and safety requirements. This annual Utility Piping 
Permit fee is prorated by quarter if the chemical provider company is in its first year of operation. Subsequent years of operation are charged 
at the full annual rate.

Permit Base Fees for Category I General and Category V Dental Industrial Users are charged on a monthly basis at 1/12 of the respective 
fee shown below. These Category I and Category V Permit Base Fees are only charged during the month(s) the General  or Dental Industrial 
User's account is active. For all other Industrial Users (e.g. significant industrial users, categorical industrial users, major industrial users, 
other political subdivision industrial users, etc.) Permit Base Fees are charged on an annual basis at one of the rates shown below for 
Categories II through IV. This annual Permit Base Fee is prorated by quarter if the Industrial user is in its first year of operation. Subsequent 
years of operation are charged at the full annual rate. Analytical costs will be determined by the amount of Water Laboratory cost associated 
with each Industrial User. The Category V Permit Fee for Dental Industrial Users will only be applied when the federal categorical standards 
stipulated in 40 CFR 441 become effective.
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Annual permit fee that AW charges customers with a boat pump-out facility operated on or adjacent to the surface waters of the City's 
water supply. This permit is required in accordance with Chapter 6-5, Article 3 (Watercraft and Marinas) of the Austin City Code.

Annual permit fee that AW charges customers with a marine sanitation device on a watercraft operated or intended for operation on the 
surface waters of the City's water supply.
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New developments or redevelopments within 250 feet of an existing reclaimed main

In April 2036, the fixed charge will end and the volumetric rate will revert to the system wide retail rate

Rates for reclaimed water use at City-owned parkland and golf courses

For all bills and charges rendered on or after November 1, 2021, these rates are applicable to all sales or service of reclaimed water to retail 
customers served by the City of Austin. Customers will be assessed a monthly charge for each meter when water consumption has registered, 
or for service of at least 10 days of the monthly billing period. Reclaimed water used for domestic, cooling, or other non-irrigation purposes will 
be treated the same as potable water as it relates to wastewater billing.

Customers with a site plan submitted prior to May 1, 2015, potable water conversion customers and customers with reclaimed main
extensions greater than 250 feet.
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Meter Tap & Reconnection Fees (not to exceed meter size 5/8" plus actual cost of meter fees) shall be waived for the installation of a water 
meter solely for a City-Supported Community Garden as defined in Chapter 14-7 of the City Code.

Fee for additional water tap inspection(s) after initial inspection has failed to be in compliance with standard meter detail of City of Austin 
code requirements. This fee must be paid in order to schedule a follow-up inspection.
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Aviation

See helifacility ordinance for specific requirements and limits.

Subject to Chapter 13-1-6(B) of the Austin City Code.

These fees are negotiated individually through an agreement (Rental agreement, lease agreement, concessions agreement and/or 
permits/fees).
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This fee is not applicable to items marked with ****

Permits for temporary use of sound equipment outdoors at an event that is subject to City code Chapter 4-20 (Special Events)

Document Sales are not eligible for refunds.
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This fee is not applicable to items marked with ****
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If a Project Assessment is performed, a 25% reduction in fees on the subsequent application fee may apply.
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If a Conceptual Site Plan is performed, a 25% reduction in fees on the subsequent application fee may apply.
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Includes a Small Project or a house-scale residential project of 4-11 units, if authorized by Code

Includes telecommunication towers within the City limits.

Includes telecommunication towers in the ETJ.

Not all boat docks are considered small projects.
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Fees waived for dead, diseased, or imminent hazard trees
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Expedited Intake Fee, Residential Completeness Check fee plus hourly Follow Up Review fee, per discipline
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Expedited Intake Fee, Commercial Completeness Check fee plus hourly Follow Up Review fee, per discipline
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Plumbing Fee shall be waived for any inspection associated solely with a City-Supported Community Garden as defined in Chapter 14-7 of 
the City Code.
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These fees also apply to the underground piping of an Aboveground Storage Tank (AST.)
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* Expedited appraisals will incur additional fees

*Attachments to distribution poles will be billed at FCC calculated rates
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Economic Development - HUD Sec. 108 Family Business Loan Program

The Economic Development Department hosts a variety of training classes and seminars on topics useful to creatives and small business 
owners. The fees range from $5.00 to $500.00 depending on topic and structure of the class. The goal is to provide education and
information to small business owners. Prices are subsidized for small business owners. Fees are charged to ensure attendance.

Late payment fees may be waived by the Economic Development Department Director or designee as necessary (for a loan pay off or
change in payment plan)
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Emergency Medical Services

Maximum fee allowed
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The Emergency Medical Services Department may offer discounted transport fees (ALS1, ALS2, BLS) under the following circumstances:

Financially indigent means an uninsured or underinsured person who is accepted for care with a discounted obligation to pay for the services 
rendered based on Charity Care Eligibility System. Services eligible under this procedure will be made available to the patient on a sliding 
fee scale, in accordance with financial need, as determined in reference to Federal Poverty Guidelines (FPG) in effect at the time of the 
determination. To qualify an individual must:

Medically indigent means a patient whose ATCEMS bills, after payment by third-party payers, exceeds a specified percentage of the
person’s Yearly Income, and who is unable to pay the remaining bill. A medically indigent patient will receive a 50% discount on the 
qualifying service. To qualify an individual must have:
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Financial Services

Authorized by Section 11-3-9 of the Code of the City of Austin.
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Fire

Operational permit required to use explosives or blasting agents at a named location for a specified period; reflected below.

Annual permit to ensure that all fixed fire protection systems have been inspected by a third party.

Fees paid once every 3 years. Note: Range based on number of gallons of liquid, pounds of solid, and cubic feet of gas.

Includes Daycare, Foster Care, Adoption, Halfway Houses, Group Care, MHMR, Adult Daycare, or other short term
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Fire

Inspection of use, storage, handling and transportation

Includes Labs, Clinics, Massage Therapy, Rehabilitation, Bonded Warehouses, Physical Therapy, or other similar

(there is no additional charge for identical buildings on the same project that are not and do not need to be separately drawn)
"Alarm devices" include individual pieces of equipment such as initiating devices, signaling devices, fire alarm panels, and power extenders.
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(there is no additional charge for identical buildings on the same project that are not and do not need to be separately drawn)

When Detailed Drawings and Calculations are not Included in the Building Permit Submittals

For non-performance burns

Annual permit requirement for buildings with an occupant load >49 & alcohol sales >51%

Fee charged to the customer for staff time needed to provide code consultations, code interpretations, and preliminary design input for new 
architectural and engineering designs.

2021-22 Proposed Budget, Austin, TX

764



Fire

Fee for inspector to revisit a special event site due to safety findings in original visit

Fee to review changes to an existing Special Event application

Fee for a six wheeler ATV with LT and Spec

Fee for a Fire Engine with four crew : LT, Spec, and two FF

Permit issued for hosting public events of >49 people in a non public assembly structure

Per tent, when submitted in conjunction with any other AFD Special Events Permit

Performances with open flames

Permit required for all events classified as trade shows, exhibits, or garden shows

Permit required to ensure temporary helistop is in compliance with City of Austin adopted International fire code and NFPA 25 Standpipe 
System Flow and Hydrostatic Test.

Permit required for tents within 20 ft. of a building OR walled on any side in excess of 400 sq ft or any tent which exceeds 700 sq ft in area. 
Permit also required for temporary membrane structures.
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Tiered training including self-paced and self-directed training in prescribed increments conducted at an AFD facility for regional fire service 
providers. These fee types of training are arranged by Tiers 1 through 7 and fees would be assessed depending on the tier type chosen by the 
class coordinator for the training to be conducted.
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Housing and Planning

Document Sales are not eligible for refunds, but are subject to tax.

* Additional basic notification fee and sign fee required if the case will be heard by the Historic Landmark Commission
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 Municipal Court - General Fund

 Municipal Court - Building Security Fund

Applied to convictions of offenses committed prior to January 1, 2020

 Municipal Court - Technology Fund

Applied to convictions of offenses committed prior to January 1, 2020

 Municipal Court - Juvenile Case Manager Fund

Applied to convictions of offenses committed prior to January 1, 2020

Applied to convictions of offenses committed prior to January 1, 2020

 Municipal Court - Local Consolidated Court Fund

Applied to convictions of offenses committed on or after January 1, 2020
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Nondepartmental Fees

Depending on the form of payment, a convenience fee could be charged.

The fees for copies of public information are prescribed by the Texas Attorney General's Office and approved by City Council.

The Texas Business and Commerce Code allows the City to change a processing fee for the return of a "payment device" that is defined as 
any check, item, paper or electronic payment, or other payment device used as a medium for payment. The Texas Local Government Code
allows a service charge for a payment by credit card that is not honored by the credit card company. The City amount of the service charge is 
the same as the fee charged for the  collection of a check drawn on an account with insufficient funds. Note: All departments except those 
established in Ordinance 89-0214 (Utility Service Regulations).
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Office of the Chief Medical Officer
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Office of the City Clerk

Revenue from Candidate Filing Fees and Lobbyist Registration Fees are deposited to the Austin Fair Campaign Finance Fund.

Annual Lobby Registration Fee for a business association making the election under §4-8-5(B)(1).

Annual Lobby Registration Fee for a registrant whose only lobbying activity is lobbying on behalf of one or more 501(c)(3) nonprofit 
organizations.
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Parks and Recreation - General Fund

Holiday Fee assessed in addition to stated interment Fee

Holiday Fee assessed in addition to stated interment Fee

All monument work performed by City of Austin approved outside contractors may be subject to inspection fee.
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Parks and Recreation - General Fund

Handling Fee associated with use of liners other than those available through City of Austin

Fees are as listed below, unless specifically waived as part of a Parkland Use Agreement.

This fee will be added to the cost of each space sold at a City of Austin cemetery, and will be used toward care and maintenance of the 
five cemeteries operated by the City.
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Parks and Recreation - General Fund

Cancellation Fee Policy for Instructional Swim Classes
A full refund of registration fee is given if the City cancels or reschedules a class. If a participant cancels at least 48 hours before late 
registration, a full refund less a $10.00 cancellation fee is charged. If the participant cancels after this time period, no refund will be given 
(except for medical reasons).
The Parks and Recreation Department Director may offer free pool admission on certain days and dates as recommended by the Aquatics 
Division.
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Parks and Recreation - General Fund

Each additional family member will cost the designated age-based ticket price for a summer pass.

Each additional family member will cost the designated age ticket price for a summer pass.

Neighborhood Pool Use Fee does not include applicable lifeguard fees, determined by number of people.

Neighborhood Pool Use Fee does not include applicable lifeguard fees, determined by number of people.
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Parks and Recreation - General Fund

Field Cancellation Fee: 100% of deposit returned if (1.) City Cancels, or (2.) user cancels 2 weeks prior to reservation. 50% of deposit 
returned if user cancels less than 2 weeks prior.
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Parks and Recreation - General Fund

The Parks and Recreation Department’s Tennis Centers may offer discounted court fees under the following circumstances:
1. When the daily temperature is above 100 degrees Fahrenheit
2. When the daily temperature is below 40 degrees Fahrenheit
3. City employees with City-issued identification
4. Veterans with U.S. government-issued identification
5. Promotional events/programming
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Parks and Recreation - General Fund

For Temporary Concession Permits, the first payment ($375 for permits in district or larger parks and $100 for permits on all other parkland) is 
due at the time the permit is issued.

Fee is based on $0.45 per client per day.
Example: 100 clients/month. Monthly Fee = 100 x .45 = $45.00
Max Fee per trainer per six months $1,500.00, and $3,000 per year.

Cancellation policy for all facilities and parks reserved through the Office of Special Events except for contracted special events: 
1.) If the City cancels, all deposits and fees paid are returned to user. 
2.) If the user cancels more than two weeks before the use begins, all deposits and fees paid are returned to user. 
3.) If the user cancels within two weeks before the use begins, 50% of the use fee and 100% of the deposit are returned to user.
4.) If the user does not show up for the use, no refund is given. Special event use agreements shall establish refund policies, terms and 
conditions.
Disabled veterans are exempt from daily entrance fees at parks.
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Parks and Recreation - General Fund
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Parks and Recreation - General Fund
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Parks and Recreation - General Fund

Some sites have electricity available.

Monday through Sunday: Time varies between 5am to 10pm.
The City Manager has the authority to waive parking fees for City employees to park at Zilker Park by the way of free parking passes
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Parks and Recreation - General Fund

There are numerous parks where private ticketed events may occur, including but not limited to: Zilker Park, Fiesta Gardens, Walter Long, 
Republic Square Park, and Auditorium Shores. Any public event with special event status charging admissions will provide an additional 
$1.00 - $3.00 for every ticket sold per ticketed day for park maintenance.
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Parks and Recreation - General Fund

The City Manager shall waive the "per day" entry fee for all entrants to the Zilker Botanical Garden for the duration of the day a minimum 
of eight days per year to include at least three weekend days.
The City Manager has the authority to waive fees for PARD Director-identified user groups with financial needs, including but not limited to 
PARD scholarship recipients, Title One Schools, and participants in particular PARD programs.
The Parks Department shall analyze the impact of Per Day Entry Fee waivers on the goal of ensuring affordability for Austin residents as 
well as on revenues for Garden improvements and may develop alternative approaches to achieve the same affordability purpose.

Entrance fees to the Zilker Botanical Garden may be waived as part of a membership program for the Zilker Botanical Garden Conservancy, 
up to the limit established by contract, but not to exceed the amount established by Ordinance No. 20180628-036. Funds raised by the 
Conservancy through a membership program will be utilized for additional educational and operational support of the Zilker Botanical 
Garden.
Building, facility, and grounds use fees/rentals may be waived for the purpose of educational programs and fundraising activities for the 
Zilker Botanical Garden Conservancy, up to the limit established by contract, but not to exceed the amount established by Ordinance No. 
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Parks and Recreation - General Fund

Millennium party with admission to a second event

Skate and Bowl. Groups are not qualified for this rate.

Includes soda, ice cream, admission to one event, 8 arcade tokens, choice of hot dogs or pizza, balloons, personal personal birthday flyer 
and reserved tables
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Parks and Recreation - General Fund

Concession sales of hamburgers, fries, chicken, fish, salads, pizza, fruit, hot dog, nachos, soft drinks, candy, popcorn, ice cream, etc.

If less than $1,000 is used, balance is refunded. If more than $1,000 is used, the excess is billed to the user.

2021-22 Proposed Budget, Austin, TX

790



Parks and Recreation - General Fund

Resident/Non-Profit/Commercial/Non-Resident

Resident/Non-Profit/Commercial/Non-Resident

Resident/Non-Profit/Commercial/Non-Resident

Resident/Non-Profit/Commercial/Non-Resident

Cancellation Policy for museums, cultural facility, recreation centers, and senior centers, if there is not a facility or program specific 
cancellation policy stated within the approved fee schedule:
1.) If the City cancels, all deposits and fees paid are returned to user.
2.) If the user cancels more than 21 days before the use begins, all deposits and fees paid are returned to user.
3.) If the user cancels within 21 days before the use begins, 50% of the use fee and 100% of the deposit are returned to user.
4.) If the user does not show up for the use, no refund is given.
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Parks and Recreation - General Fund

Resident/Non-Profit/Commercial/Non-Resident

Break down 4 hour rate to per hour. $268.50/4

Used per hour rate and added Staff ($40) and Utility ($15) fee.

Consignor Agreement Contract: 80% to consignor, 20% to City

Carver Museum Gallery, Lobby, and Theatre Cancellations: Cancellation within sixty (60) days of the first user date will be assessed the 
deposit and full Use Fee. All cancellations requests must be in writing. If the City cancels, all monies are returned to the user.

Carver Museum - Lobby is for receptions and special occasions (No charge for Lobby for opening nights/receptions when Gallery/Theater 
is used). Lobby is not available during hours of operation or when theater/gallery has been used. Lobby requires two (2) staff members.
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Parks and Recreation - General Fund

Waived in the first year

Cancellations from Dougherty Arts Theater and Gallery: Cancellations will be accepted up to sixty (60) days prior to the first user date and 
will be assessed the full ($100 - DAC & $50 DAC Gallery) deposit and 1/2 of the use fee. Cancellation within sixty (60) days of the first user 
date will be assessed the deposit and full use fee. All cancellations requests must be in writing. If the City cancels, all monies are returned to 

MACC Museum Gallery, Lobby, and Theatre Cancellations: Cancellation within sixty (60) days of the first user date will be assessed the 
deposit and full user fee. All cancellations requests must be in writing. If the City cancels, all monies are returned to the user.

Cancellations from Zilker Hillside Theater: Cancellations will be accepted up to sixty (60) days prior to the first use date and will be assessed 
the full $100.00 deposit.  Cancellations within sixty (60) days prior to the first use date will be assessed the $100 deposit and one-half of the 
full use fee.
Additional Fees for security, port-a-cans, and other services may be required.

Cancellations: Cancellations for registration received up to one week prior to the first class meeting will receive a full refund minus a $35 
processing fee. If the class is $35 or less, half of the fee will be refunded. Cancellations received less than one week prior to the first class 
meeting will not be issued a refund. All returned checks will be charged a $25 fee. If the City cancels the class all fees will be refunded.
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Parks and Recreation - General Fund

Park Planning & Design: Low Density (LD), Medium Density (MD), Hight Density (HD), Hotel/Motel Density (HMD)

The Parks Department may offer discounted fees for Recreation Programs based on the following circumstances:
1. Grant-funded programs
2. Programs offered by volunteers
3. Special web and social media promotions
4. For eligible low-income children who are qualified to receive government-sponsored free or reduced lunches or for whom a parent or 
guardian completes an alternative income qualification form

PARD reserves the right to withhold a refund of any fees for participants/users that have removed from a program or facility for disruptive or 
unsafe behavior as defined in City Code and Park Use Rules regarding Disruptive Behavior; Ejection from Facilities  
Cancellations for registration received up to one week prior to the first class meeting will receive a full refund minus a $35 processing fee. If 
the class is $35 or less, half of the fee will be refunded. All returned checks will be charged a $25 fee. If the City cancels the class, all fees 
will be refunded. A transfer requires a cancellation and a re-registration in another class. Nature's Way Preschool tuition refunds require 60 
days prior notification.
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Parks and Recreation - General Fund

Emerging sports, volleyball, basketball, softball, flag football, and kickball.

For registering for a program after the advertised deadline, if available.

Cost to replace lost cards

All reproductions are subject to approval by the Museum.

The Department may charge a late/early Fee of $1.00/minute to encourage parents to pick up/drop off their child(ren) by the scheduled
end/beginning of programming.

Contract - yoga, karate, aerobics, art, etc.: 70% to instructors, 30% to center
Youth Contract - Outside Recreational Activities: 80% to instructors, 20% to center
Revenue Contract: 90% to instructors, 10% to center 
Revenue Contract: 95%/5% to sites that have difficulty attracting outside contractors to target underserved areas. Rate will have a limit of 6 
months before moving to 70%/30% rate
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Parks and Recreation - General Fund

MUD (Metropolitan Utilities District) / PUD (Planned Unit Development) / PID (Public Improvement District) / PDA (Planned Development Area)
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Parks and Recreation - Golf Fund

The Golf Division may offer discounted fees under the following conditions:
1. When the daily temperature is above 100 degrees Fahrenheit.
2. When the daily temperature is below 40 degrees Fahrenheit.
3. When the golf course is under repair.
4. During other periods of low attendance.
5. One free adult round with the purchase of one full-price adult round.
6. One free junior round with the purchase of one full-price adult round.
7. City employees with City-issued identification.
8. Veterans with U.S. government-issued identification.
9. Residents of the City of Austin.

These surcharges do not apply to rounds played at Roy Kizer Golf Course.
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Parks and Recreation - Golf Fund

Note: the following fees INCLUDE applicable surcharges mentioned above.
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Police

Mandatory inspection of "homemade", rebuilt, or imported vehicles to obtain a title on the vehicle.

Permit to operate a metal materials recycling location. One permit for 2 years.

Does not apply to peace officers employed by (1) the City; (2) Travis Co Sheriff's Dept; (3) a Travis Co Constable's office; or (4) a state 
agency, including the TX Dept of Public Safety and the TX Alcoholic Beverage Commission
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Police

These fees amend and replace any fees for these services previously adopted by council including those contained in the 2006 ordinance 
20060518-008. If there is a dispute regarding the appropriate fees, the Chief of Police shall make the determination of the correct charges for 
the services provided.

2021-22 Proposed Budget, Austin, TX

800



Police

Fees are set by the Texas State government and are adjusted annually based on the Consumer Price Index for all Urban Workers (CPI-
U), per the 86th legislative session.

Fees are set by the Texas State government and are adjusted annually based on the Consumer Price Index for all Urban Workers (CPI-U), 
per the 86th legislative session.

Fees are set by the Texas State government and are adjusted annually based on the Consumer Price Index for all Urban Workers (CPI-U), 
per the 86th legislative session.
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Police
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Public Works - Transportation Fund

NOTE: Utility Cut Cost Recovery Fees determined necessary shall be waived for any utility cuts associated with the installation of a water 
meter solely for a City-Supported Community Garden as defined in Chapter 14-7 of the City Code.
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Public Works - Transportation Fund

Sold to local businesses to display at loading docks.

Note: The Transportation User Fee calculations in City Code Chapter 14-10 result in the following effective rates:

Note: The commercial fee is per acre per month times multiplier for trip generation multiplied by adjustment factor.
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Public Works - Capital Projects Management Fund

Public Works - Child Safety Fund

Traffic fines are levied and collected by Municipal Court.

Parking violations are levied and collected by Municipal Court.
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 Small and Minority Business Resources
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Watershed Protection

Note: When payment is not postmarked within two months after notification letter is issued

For each non-compliance visit after initial follow-up

Note: Partial year fees for a newly-issued permit, after initial inspection of a facility, will be charged on a pro rata basis according to the 
date of issuance of the notification letter.
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Watershed Protection

Note: Fees for Water Quality Basins were established under City Ordinance 840726-LL.

This surcharge applies to the following development fee groups: Protected Tree Removal, Zoning, Sudivision, Site Plan, Processing
Management, and Water Quality Control operating permit fees
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Watershed Protection
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Watershed Protection

Development Services Surcharge fee not applicable.
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Watershed Protection

The themes, specific topics and speakers for each of the four days of training are determined by the Grow Green Team, an 
interdepartmental collaboration lead by WPD and involving staff from departments that have outreach programs related to landscape and 
sustainability topics (i.e. WPD – demonstration gardens, pesticide use, stormwater controls, earth-wise landscape management; Austin 
Water - water conservation; PARD - demonstration gardens, Wildlands, invasive species; Austin Resource Recovery - composting, etc.). 
City facilities are used for free or a minimal rental fee. City staff, representatives from like-minded non-profits and businesses teach the 
classes. There are some minor costs for administrative materials like nametags. We have provided coffee in the mornings at past trainings 
so I would like to maintain that practice. 
The administrative costs were determined based on past experience of putting on these trainings. For staff speaker costs, job titles of 
anticipated speakers were used and the hourly rate was determined using the mid-range for that position.
$20/day with a small discount if people registered for all 4 classes i.e. $75 versus $80

The themes, specific topics and speakers for each of the four days of training are determined by the Grow Green Team, an 
interdepartmental collaboration lead by WPD and involving staff from departments that have outreach programs related to landscape and 
sustainability topics (i.e. WPD – demonstration gardens, pesticide use, stormwater controls, earth-wise landscape management; Austin 
Water - water conservation; PARD - demonstration gardens, Wildlands, invasive species; Austin Resource Recovery - composting, etc.). 
City facilities are used for free or a minimal rental fee. City staff, representatives from like-minded non-profits and businesses teach the 
classes. There are some minor costs for administrative materials like nametags. We have provided coffee in the mornings at past trainings 
so I would like to maintain that practice. 
The administrative costs were determined based on past experience of putting on these trainings. For staff speaker costs, job titles of 
anticipated speakers were used and the hourly rate was determined using the mid-range for that position.
Note: $20/day with a small discount if people registered for all 4 classes i.e. $75 versus $80

The administrative costs were determined based on past experience of putting on similar trainings. For the staff speaker costs, job titles of 
anticipated speakers were used and the hourly rate was determined using the mid-range for that position. Four different venues were 
contacted to determine estimated food costs. The average cost among those contacted was used for the calculations.
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Watershed Protection

Number of Impervious Acres:

Number of Impervious Acres:

Each Regional Stormwater Management Program (RSMP) agreement is mutually exclusive. No credit will be given for impervious cover paid 
for in previous RSMP agreements for subsequent phases of development. However, applicants may combine all related phases of a 
development into one RSMP agreement and remit the associated total payment at the time the permit for the first phase is approved.
NOTE: Requirements for participation in the Regional Stormwater Management Program are located in Section 8.2.2 of the Drainage Criteria 
Manual. The RSMP payment in lieu of detention consists of two components; the construction cost component (CCC) and the land cost 
component (LCC). The two components are calculated independently for single-family developments and multi-family / commercial 
developments. Below are the details of how to calculate the fees.

The number of impervious acres is used to determine this part of the participation payment. The number of impervious acres is based on the 
maximum allowable impervious acreage as allowed by the more restrictive of zoning or watershed ordinance for subdivisions. Site plans 
may use the actual impervious cover for the site. For each fiscal year, the construction cost adjustment factor shall be recalculated in 
October as the ratio of the then current September ENR Construction Cost index divided by the September 2018 Construction Cost index. 
This new construction cost adjustment factor shall be applied to all participation payments collected during that fiscal year.

A credit of up to a 50% reduction in the square feet of impervious cover may be provided for voluntary stormwater control measures as 
established by administrative rule.
Fee (all properties) = Impervious Cover (sqft) X Monthly Base Rate X Adjustment Factor
Monthly Base Rate: $0.00498 per square foot of impervious cover.
% of Impervious Cover = Impervious Cover / Property Size
Adjustment Factor (AF) unique to each property: 
AF = (1.5425 x % Impervious cover) + 0.1933
Monthly Drainage Charge =  % Impervious Cover x Monthly Base Rate x Adjustment Factor
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Watershed Protection

The land cost component (LCC) is calculated separately for each type of development, in conjunction with the construction cost component.
LCC = 80% * (Appraised Land Value/ Appraised Land Area) * 5% * (Land Cost Area)
Where: 
units are [$/acre * acre = $]<br>Land Cost per Acre = Appraisal District (appraised value /appraised area) x Land Cost Area
Land Cost Area =
New Development = Gross Site Area – Deductible Areas Redevelopment = Limits of construction – Deductible Areas
Deductible Areas = (Drainage Easements, Water Quality Easements, and Conservation Easements)
Note: Impervious cover areas within easements cannot be deducted from the land cost area.
Land costs will be based on the land valuation. This may be established by a certified appraiser or by Appraisal Districts. The RSMP 
applicant must provide the parcel identification number for each parcel within the proposed development prior to RSMP approval. Upon 
RSMP participation approval, the applicant must provide dated copies of either a certified appraisal or the appraisal district’s valuation for 
each parcel within the proposed development.
Properties that are not appraised by Appraisal Districts, such as property owned by a governmental entity, may choose to use the capped 
land cost per acre values for RSMP participation. The land cost will be determined by the appraised value at the time of payment of the 
RSMP fee, not when the site is approved for participation in the RSMP. The effective date for Appraisal District valuations is the first of 
October for the current City of Austin fiscal year. 
If a development encompasses more than one tax parcel, the land cost per acre will be based on the arithmetic mean of the land valuation 
from all parcels.

Where CCC uses the proposed rate structures and units are [$/acre (different rates) * acres = $]
ICAF = (1.5425 x percent [proposed total] impervious cover) + 0.1933
The impervious cover adjustment factor is from the Drainage Charge calculation and adjusts the land cost component down based on the 
total proposed impervious cover relative to the City’s weighted average impervious cover (52.3%). If the impervious cover proposed for a site 
is greater than the City’s weighted average, the ICAF will equal 1.
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Watershed Protection

Tree mitigation to compensate trees removed for development.

For developments with certified affordable housing and Smart Housing designation, the RSMP payment will be discounted as described
below provided the development meets the listed requirements
a. For developments with 10%-50% affordable units, the RSMP payment would be discounted by the percentage of affordable units;
b. For developments with over 50% affordable units, the RSMP payment will be discounted by 50%.
Requirements for Smart Housing discount:
1. Development is certified per the Smart Housing Program
2. Development has an affordability term of 40 years or more
3. Development has a restrictive covenant tying the affordability requirement to the property regardless of the ownership. The term of 
affordability will be listed in the restrictive covenant
4. Termination of restrictive covenant would require approval by the City of Austin. Early termination would trigger a requirement to pay the 
remainder of the previously discounted amount based on the payment structure in effect at the time the restrictive covenant is terminated.

For sites that are in more than one watershed, the calculated RSMP fee will be apportioned by the percentage of the site in each
watershed.
For sites that have extremely high appraised land values, the calculated payment may be out of proportion with the approximate cost of on-
site detention. Therefore, an overall cap of $440,000 per acre of site area will be used for the calculation when it is determined that the 
calculated payment would exceed the amount calculated based on this per acre cost. As with the construction cost, this cap will be 
indexed annually based on the September ENR Construction Cost Index value.

Low Density Development Discount
The RSMP participation payment for low density developments is discounted based on the difference between the site impervious cover 
and the city-wide average impervious cover.
Impervious Cover (IC) Adjustment Factor = (1.5425 x Site IC) +0.1933 (maximum value of 1.0) 
Maximum Payment Cap
The RSMP participation payment is capped based on the estimated cost of underground detention for a site. The cost per acre for
underground detention will be adjusted annually on October 1 based on the September Construction Cost Index as reported by 
Engineering News Record. The base cost per acre in 2021 dollars is $440,000.00.
Maximum Payment Amount = ($440,000 x CCI Adjustment Factor) x Site Area in acres
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Watershed Protection

Payment in lieu of Structural Water Quality Controls
UWSCF Total Payment = (SICC*ENR CCI AF) + Building Component + SAC
Where:
SICC = ($114,000 x A1 + $58,000 x A2 + $34,000 x A3 + $21,000 x A4 + $14,000 x A5 + $8,000 x A6)
A1 = increment of impervious cover from 0 to 1.0 acres, 
A2 =increment of imperious cover from 1.01 to 2.0 acres, 
A3 = increment of imperious cover from 2.01 to 5.00 acres, 
A4 = increment of imperious cover from 5.01 to 10.00 acres, 
A5 = increment of impervious cover from 10.01 to 20.00 acres,
A6 = impervious cover greater than 20.01 acres, 
ENR CCI AF = Construction cost adjustment factor. For each fiscal year, the construction cost adjustment factor shall be recalculated in 
October as the ratio of the then current September ENR Construction Cost index divided by the September 2018 Construction Cost index. 
This new construction cost adjustment factor shall be applied to all fees collected during that fiscal year.
Impervious cover is the area for which water quality treatment is required pursuant to Section 1.9.2 of the Environmental Criteria Manual. For 
the purpose of this calculation, impervious cover shall be measured to the nearest 0.01 acre.
Building Component = $0.10/SF * Building SF 
Building SF = the gross square footage of the building excluding the first floor units are [$/SF * SF = $]
SAC = 80% * (Appraised Land Value/ Appraised Land Area) * 3% * Site Area units are [$/acre * acre = $]

2021-22 Proposed Budget, Austin, TX

815


