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Agenda
● Introduction

● API Task Force and Strategies

● Area of Accomplishments

● Moving Forward



Why Focused Outreach in the API C
1. Health Disparities

2. Gaps and Barriers in Accessing Services

3. Model Minority Myth

4. Lack of Disaggregated Data by Ethnicity



API Task Force Strategies
1. Strengthen and build new relationships across departments and with 

communities
2. Expand translation, interpretation, and bilingual direct service 

capacity internally and externally
3. Create new ways of distributing reliable, culturally, and linguistically 

pertinent information to the API community.
4. Address urgent needs with the rise in Anti-Asian violence and 

harassment 



Strengthen and Build Relationships
Across Departments
- Austin Public Health (APH)
- Austin Public Library (APL)
- Asian American Resource Center (AARC, PARD)

With Community  
- Austin Asian Communities Health Initiative (AACHI)
- South Asian's International Volunteer Association, (SAIVA)
- Asian Family Support Services of Austin (AFSSA)
- North Austin Muslim Community Center (NAMCC)



Expand Language Access: Vaccination an    



Expand Language Access: covid19.aust

Registration Portal:
● English
● Spanish
● Korean
● Vietnamese
● Chinese





My API Live, Ep. 3, “COVID in our H
● COVID-19 and 

vaccine 

● Mental health

● Tailored to the API 

Community

● Address concerns 

and trends

● Resources that have 

language access

http://drive.google.com/file/d/1FyzUclbC-Pw9BiAyWne_F0HqkhXUps_P/view


TXDSHSVaccine Data for Travis County by Race and Ethnicity

Data sourced from Texas DSHS. Current as of 10/10/2021.
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Anti-Asian Violence



Moving Forward
- Continue to apply an equitable approach to API community engagement 

- Expand and refine language access capacity and complexities

● Strengthen interpretation in Asian languages - where community expect 
it and we have it

● Improve technological infrastructure - i.e. multilingual website

- Continue to support community-based organizations to build capacity in areas 
identified as needs.

- Improve efforts to build a  diverse workforce to meet the growing API 
population in Austin Travis County



Questions? 



Thank you!

Gunjen Mittal
Gunjen.Mittal@austintexas.gov

Sinying Chan
Sinying.Chan@austintexas.gov
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