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Staff Update – Resolution No.20210930-162 (Permanent Supportive Housing) 

This memorandum serves as a preliminary update and extension request for the response to 
Resolution No. 20210930-162. This Resolution directed the City Manager to establish an 
expedited review and prioritization program for City processes including, but not limited to, site 
plan and permit review for residential developments that will provide significant permanent 
supportive housing for people experiencing homelessness. The City Manager was directed to 
present any necessary instruments, including City code amendments, required to implement this 
expedited review and prioritization by the December 9, 2021, Council Meeting.  

The Development Services Department (DSD) has conducted meetings with City departments 
who contribute to development review and approval, as well as external stakeholders, to 
determine how processes could be streamlined. These discussions continue as we work to 
develop recommendations consistent with Council direction.  DSD is requesting an extension 
until February 2022.  This extension will allow staff to complete the analysis and compile other 
relevant information to inform the final response to Mayor and Council.  In the interim, DSD is 
working closely with permanent supportive housing applicants to ensure those projects have the 
support they need to navigate the development process. 

Should you have any questions, please contact Jennifer Verhulst, Acting Assistant Director, at 
(512) 974-9318 or jennifer.verhulst@austintexas.gov.

Cc:  Spencer Cronk, City Manager 
Rosie Truelove, Director, Housing and Planning Department 
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