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Overview
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To provide follow up information on the use of uniforms by Austin Code 

Department field inspectors.

● Uniform Survey Results Summary

● Community Engagement

● Questions



ACD UNIFORMS:
STAFF SURVEY RESULTS



Presentation Design

● Research questions and format

● Identify survey group

● Create and administer in Typeform

● Survey Opened 8/30/2021

● Results: 60 completed responses – 61%
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Example
Screen 
Shot
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Question:

Which 
uniform 
style would 
you prefer?
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Key Themes

● Can be mistaken for other public safety professionals

● Provides credibility and sense of professionalism

● Effective in enhancing ability to perform job

● Provides “sense of belonging”

● Could be more comfortable
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Follow-up Actions

● Communicated results to full department

● Review uniform policy to ensure up-to-date

● Review policy with uniformed staff to ensure consistency

● Consider opportunities for improvements
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Conclusion and Overview   
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The Austin Code Department has made great strides in gaining the 

confidence and trust of the communities we serve through:

• Monthly meetings with stakeholders

• Attendance at specific Neighborhood Association meetings

• Language accessibility and translation services

• Implementation of virtual inspections

• Educational materials and web page FAQs

• Open data portal for community to view case status

• Code Connect Line
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Thank You! Any Questions?


