
Central Texas Energy Efficiency Program Update
Jasmine King-Bush 
Energy Efficiency Program Supervisor



Texas Gas Service Energy Efficiency Program 
2022 – 2024 Program Updates
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Natural Gas Tankless Water Heater Rebate Tiers 
RESIDENTIAL RETROFIT
 ≥ 0.82 UEF - ≤ 0.92 UEF: $400
 ≥ 0.93 UEF: $650

Natural Gas Tankless Water Heater Rebate Tiers 
RESIDENTIAL NEW CONSTRUCTION
 ≥ 0.82 UEF - ≤ 0.92 UEF: $275
 ≥ 0.93 UEF: $425

 SMART Thermostat: $25 - $30
 Texas Gas Service & Austin Energy, HPwES

 Sunset: Annual Furnace Tune-Up 



Texas Gas Service Energy Efficiency Program 
Commercial Program Highlights
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CLEAResult 

 Planned site visits for 2022 to learn how 
to better serve our commercial customers  

 Updated program materials and 
commercial customer outreach efforts



Texas Gas Service Energy Efficiency Program 
Residential Program Highlights
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Behavioral education
 Initiated efforts to update all customer-facing forms to 

align with program changes and process improvements

 Introduced the “Welcome Home” postcards, with the goal 
of educating new customers on the Energy Efficiency 
program

Water-Saving Kits
 Met 3000 kit distribution goal 

 Researching kit modification options for cost savings and 
components enhancements



Texas Gas Service Energy Efficiency Program 
Residential Program Participation – Through Dec 2021
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Texas Gas Service Energy Efficiency Program 
Low-Income/Free Equipment Program Highlights
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 109 families assisted

 178 appliances replaced

 Fall 2021 initiated targeted email & mail 
campaign to extend our referral source 
relationship base

 Reviewed contractor reimbursement 
amounts to ensure alignment with current 
market pricing



Questions?
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