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ORDINANCE NO.  1 

 2 

 AN ORDINANCE AMENDING CITY CODE CHAPTER 13-2 (GROUND 3 

TRANSPORTATION PASSENGER SERVICES), REPEALING FRANCHISE 4 

REQUIREMENTS FOR TAXICAB COMPANIES, AND ESTABLISHING 5 

TAXICAB OPERATING AUTHORITY REQUIREMENTS. 6 

 BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF AUSTIN: 7 

 8 

PART 1. City Code Section 13-2-11 (Definitions) is amended to repeal the definitions 9 

of “Franchise,” “Franchise Holder,” and “Franchise Permit,” adding definitions of 10 

“Taxicab Service,” “WAV,” and “Wheelchair Accessible Vehicle,” to amend the 11 

definitions of “Chauffeur’s Permit,” “Holder,” “Operating Authority,” and “Taxicab,” to 12 

renumber the remaining subsections accordingly, and to read as follows: 13 

 14 

§13-2-11 – DEFINITIONS. 15 

 16 

In this chapter: 17 

 18 

(1) CHARTER BUS SERVICE means transportation provided for compensation at 19 

the request of a third party for the exclusive use of a vehicle with a capacity of at 20 

least sixteen persons or more, including the driver, on a reservation basis, using 21 

motorized vehicles such as vans, minibuses, buses or motor coaches on irregular 22 

routes and schedules providing service originating, terminating and travelling 23 

solely within the city limits. Charter Bus Service does not include services 24 

owned, contracted, or subcontracted by a governmental entity or independent or 25 

consolidated school district, services provided by a charter van, or pursuant to a 26 

corporate contract. 27 

  28 

(2) CHARTER BUS SERVICE PERMIT means the required permit a Charter Bus 29 

Service Provider must obtain from the City in order to operate a Charter Bus 30 

Service. 31 

 32 

(3) CHARTER BUS SERVICE PROVIDER means an individual or entity that 33 

provides Charter Bus Service. 34 

 35 

(4) CHARTER VAN SERVICES means transportation provided for compensation at 36 

the request of a third party for the exclusive use of a chauffeured motorized 37 

vehicle bus with a passenger capacity of a minimum of six, but a maximum of 15 38 
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persons, including the driver, on irregular routes and schedules providing service 39 

within the City limits. 40 

 41 

(5) CHAUFFEUR means a person who operates a ground transportation service 42 

vehicle dispatched either by hail, telephonic, radio, or any electronic 43 

communication, including an E-Hail indicating the location of a passenger for 44 

immediate or prearranged transportation service. 45 

 46 

(6) CHAUFFEUR'S PERMIT means written permission granted to an individual by 47 

the department to chauffeur a vehicle under the authority granted to a [franchise 48 

holder or] holder. 49 

 50 

(7) CITY MANAGER includes the city manager's designee. 51 

 52 

(8) COMPENSATION means any money, thing of value, payment, consideration, 53 

reward, tip, donation, gratuity, or profit paid to, accepted, or received by the 54 

driver or owner of any vehicle providing transportation for a person, or persons; 55 

whether paid upon solicitation, demand or contract, or voluntarily, or intended as 56 

a gratuity or donation. Reimbursement for the following is not compensation: (1) 57 

tolls; (2) vehicle operating costs in an amount that is equal to or less than the 58 

most current privately-owned vehicle mileage reimbursement rates established by 59 

the U.S. General Services Administration; and (3) parking costs at the shared 60 

destination. 61 

 62 

(9) CONDITIONAL CHAUFFER'S PERMIT means a conditional written permit 63 

granted to an individual by the department. 64 

 65 

(10) CONTROLLED SUBSTANCE means a substance defined as a controlled 66 

substance under the Chapter 481 (Texas Controlled Substances Act) of the Texas 67 

Health and Safety Code or under Title 21 of the United States Code. 68 

 69 

(11) CORPORATE CONTRACT means a contract for services between a corporate 70 

entity or business and a ground transportation service provider for the provision 71 

of ground transportation services on a regular and on-going basis or for specific 72 

events to and from a pre-specified location, excluding dispatch services. 73 

 74 

(12) DEPARTMENT means the department designated by the city manager. 75 

 76 
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(13) DIRECTOR means the department director designated by the city manager. 77 

 78 

(14) DRIVER means an individual who drives a ground transportation service vehicle. 79 

 80 

(15) E-HAIL is the use of any electronic device in any manner, including e-mail, text 81 

message, push notification or application for the booking of, or request for, 82 

immediate or prearranged transportation services. 83 

 84 

[(16) FRANCHISE means the authority to operate a taxicab service granted by 85 

ordinance under the City Charter.] 86 

 87 

[(17) FRANCHISE HOLDER means a person who obtains a taxicab franchise from 88 

the City or has the control, direction, maintenance, or the benefit of the collection 89 

of revenue derived from the taxicab franchise, and includes the agents or 90 

employees of the franchise holder.] 91 

 92 

[(18) FRANCHISE PERMIT means a decal issued by the City to a franchise holder 93 

that evidences the franchise holder's authority to operate a vehicle as a taxicab.] 94 

 95 

(16[9]) GROUND TRANSPORTATION SERVICE means the service of providing 96 

chauffeured vehicles for compensation for the transportation of passengers within 97 

the city. Rideshares and Non-City Regulated Charter Service are not included in 98 

this definition of ground transportation service. 99 

 100 

(17[20]) GROUND TRANSPORTATION SERVICE VEHICLE means a 101 

chauffeured vehicle used to transport passengers on City streets for 102 

compensation, excluding vehicles used for charter bus service. 103 

 104 

(18[21]) GROUP CYCLE means a device with four or more wheels propelled by 105 

human power exerted through a belt, chain, or gears capable of carrying a driver 106 

and six or more seated passengers on a platform made as part of the device. 107 

 108 

(19[22]) GROUP CYCLE SERVICE means a ground transportation service operating 109 

for hire that uses a group cycle in the operation of the service. 110 

 111 

(20[3]) HOLDER means a person who is authorized to operate a ground 112 

transportation service[,] and includes the agents or employees of the holder. 113 

Holder [includes a franchise holder but] excludes a charter bus service provider. 114 

 115 
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(21[4]) MODIFIED GROUND TRANSPORTATION SERVICE VEHICLE means a 116 

passenger-type van modified in accordance with the Americans with Disabilities 117 

Act, 42 U.S.C.A. Section 12101 et seq., to accommodate disabled passengers in 118 

wheelchairs. 119 

 120 

(22[5]) NON-CITY REGULATED CHARTER SERVICE means transportation 121 

provided for compensation at the request of a third party for the exclusive use of 122 

a motor vehicle operating under a valid federal or state operating authority that 123 

does not originate, terminate, and travel solely within the City limits. 124 

 125 

(23[6]) OPERATING AUTHORITY means the written authority granted by the City 126 

to provide a ground transportation service [other than a taxicab service]. 127 

 128 

(24[7]) OPERATING AUTHORITY PERMIT means a decal issued by the City to a 129 

holder that evidences the holder's authority to operate a vehicle as a ground 130 

transportation service vehicle. 131 

 132 

(25[8]) PASSENGER means an individual being transported for compensation in a 133 

ground transportation service vehicle. 134 

 135 

(26[9]) PEDICAB means a chauffeured vehicle operated for compensation that has at 136 

least three wheels, is propelled by human power exerted through pedals, a belt or 137 

chain and gears, and that is capable of transporting passengers on seats attached 138 

to the vehicle. 139 

 140 

(27[30]) PEDICAB SERVICE means a ground transportation passenger service 141 

operating for hire that uses a pedicab in the operation of the service. 142 

 143 

(28[31]) PERMITTEE means an individual or entity that applies to the department 144 

for a permit described in this chapter and who has been issued an approved valid 145 

permit by the City. 146 

 147 

(29[32]) PREARRANGED SERVICE means ground transportation service provided 148 

by a ground transportation service operating authority that is scheduled by 149 

reservation in advance of the trip, excluding performance under a corporate 150 

contract or by a Charter Bus Service. 151 

 152 

(30[3]) RIDESHARE is the travelling of two or more persons by any mode of private 153 

passenger vehicle, including, but not limited to, carpooling. vanpooling, 154 
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buspooling, to any location incidental to another purpose of the driver, for which 155 

compensation is neither accepted, collected, encouraged, promoted, or requested. 156 

 157 

(31[4])  TAXI ZONE means a public place alongside the curb or curb line of a street 158 

that the City has designated as reserved exclusively for the use of taxicabs. 159 

 160 

(32[5]) TAXICAB means every automobile or motor-propelled vehicle issued [with] 161 

a taxicab [franchise] permit [affixed]. 162 

 163 

(33)  TAXICAB SERVICE means a ground transportation service operating for 164 

hire that uses a taxicab in the operation of the service. 165 

 166 

(34[6]) TAXIMETER means a device used in a taxicab to compute a fare. 167 

 168 

(35)  WAV means a Wheelchair Accessible Vehicle used in a taxicab service. 169 

 170 

(36)  WHEELCHAIR ACCESSIBLE VEHICLE (WAV) means a passenger-type 171 

vehicle modified in accordance with the Americans with Disabilities Act, 42 172 

U.S.C.A. Section 12101 et seq., to accommodate passengers who utilize 173 

wheelchairs. 174 

 175 

PART 2. Subsections (A), (D) and (E) of City Code Section 13-2-3 (Operation 176 

Authority or Taxicab Franchise Required) are amended to delete references to taxicab 177 

franchises, to clarify use of a taximeter, and to read as follows: 178 

 179 

§ 13-2-3 - OPERATING AUTHORITY [OR TAXICAB FRANCHISE] 180 

REQUIRED. 181 

 182 

(A) Except as provided by Subsections (B) and (C), a person may not provide or 183 

operate a ground transportation service that picks up passengers within the city or 184 

represent the person's business to the public as a ground transportation service unless that 185 

person obtains an authority to operate the ground transportation service under Section 13-186 

2-161 (Operating Authority Application Required) [or a taxicab franchise to operate a 187 

taxicab service under Section 13-2-403 (Franchise Application Required)]. 188 

 189 

(D) A driver operating a ground transportation service vehicle without an authority to 190 

operate the ground transportation service under Section 13-2-161 (Operating Authority 191 

Application Required) [or a taxicab franchise to operate a taxicab service under Section 192 

13-2-403 (Franchise Application Required)] or a chauffeur's permit under Section 13-2-193 
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101 (Chauffeur's Permit Required) may transport a passenger from a point outside the 194 

city to one or more points within the city, or may transport the passenger across the city, 195 

but may not pick up a new passenger within the city. This Subsection (D) does not apply 196 

to Non-City Regulated Charter Service or to a Charter Bus Service Provider. 197 

 198 

(E)  A driver operating a taxicab under Subsection (D) shall keep the taximeter running 199 

while transporting a passenger within or across the city, or while waiting for a passenger 200 

within the city if a taximeter is utilized for the calculation of a fare. 201 

 202 

PART 3. Subsection (C) of City Code Section 13-2-13 (Enforcement) is amended to 203 

delete the reference to taxicab franchises as follows: 204 

 205 

(C) A police officer may impound a ground transportation service vehicle operated in 206 

violation of Code Section 13-2-3 (Operating Authority [or Taxicab Franchise] Required) 207 

or Code Section 13-2-253 (Charter Bus Service Permit Required). 208 

 209 

PART 4. City Code Section 13-2-31 (Vehicle to Display Permit) is amended to delete 210 

the reference to franchise permits as follows: 211 
 212 

§ 13-2-31 – VALID [VEHICLE TO DISPLAY] PERMIT. 213 

 214 

A person may not drive or allow another to drive a vehicle as a ground transportation 215 

service vehicle unless the vehicle displays an operating authority permit [or franchise 216 

permit] issued by the City. 217 

 218 

PART 5. Subsection (B) of City Code Section 13-2-33 (Municipal Airport Service) is 219 

amended to delete the reference to franchises as follows: 220 

 221 

(B) An operating authority [or a franchise] issued under this chapter does not authorize 222 

a person to operate at the airport. 223 

 224 

PART 6.  Subsections (A) and (D) of City Code Section 13-2-34 (Insurance Required) 225 

is amended to delete references to taxicab franchises as follows: 226 

 227 

§ 13-2-34 - INSURANCE REQUIRED. 228 

 229 

(A) Except as provided by Subsection (F), before authority to operate any ground 230 

transportation service in the City becomes effective, other than a pedicab or group cycle 231 

operated for compensation, an applicant must obtain a public liability policy issued by an 232 
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insurance company licensed to operate in the State of Texas and by an agent licensed by 233 

the State of Texas. The policy must include the following: bodily injury and property 234 

damage coverage; and owned, non-owned and hired vehicle coverage. The insurance 235 

policy must be in a form satisfactory to the City, and it must meet the requirements of this 236 

section. The insurance coverage must be maintained throughout the term of the operating 237 

authority [or taxicab franchise]. The applicant must furnish a certificate of insurance for 238 

the policy to the department. 239 

 240 

(D) The City must be included as an additional insured on each policy. The holder [or 241 

franchise holder] is responsible for paying all applicable deductibles. 242 

 243 

PART 6. Subsection (B) of City Code Section 13-2-51 (Taxi Zones) is amended to 244 

delete references to taxicab franchises as follows: 245 

 246 

(B) A taxicab service [franchise] holder may file a written request with the department 247 

requesting that the department establish additional taxi zones. 248 

 249 

PART 7. City Code Section 13-2-71 (Compliance with This Chapter Required) is 250 

amended to delete the reference to taxicab franchises as follows: 251 

 252 

§ 13-2-71 - COMPLIANCE WITH THIS CHAPTER REQUIRED. 253 

 254 

A holder shall comply with the provisions of the holder's operating authority[or taxicab 255 

franchise], this chapter, rules adopted under this chapter, orders issued under this chapter, 256 

and applicable federal, state, and local laws and rules. 257 

 258 

PART 8. Subsection (A) of City Code Section 13-2-74 (Hiring Drivers as 259 

Independent Contractors) is amended to delete reference to taxicab franchises as follows: 260 

 261 

(A) Before a holder may hire a permittee as a driver on an independent contractor 262 

basis, the holder and the permittee shall execute a written contract that requires: 263 

 264 

(1) the holder to indemnify, defend, and hold the City harmless from any claim or 265 

cause of action against the City arising from conduct of the driver; 266 

 267 

(2) the driver to be insured under the holder's insurance policy and that the holder 268 

shall obtain proof of coverage for that driver before allowing the driver to drive a 269 

ground transportation service vehicle; and 270 

 271 
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(3) the driver to comply with this chapter and the provisions of the holder's operating 272 

authority [or taxicab franchise], and provides that failure to comply is grounds for 273 

termination of the contract. 274 

 275 

PART 9. Subsection (F) of City Code Section 13-2-141 (Inspection Required) is 276 

amended to delete references to taxicab franchise permits as follows: 277 

 278 

(F) Except as provided in Subsection (G), the City shall annually pay for one vehicle 279 

inspection required by the department for each operating authority permit [or franchise 280 

permit] assigned to a holder. If multiple operating authority permits [or franchise permits] 281 

are issued to a holder for a vehicle, the City shall annually pay for one inspection 282 

required by the department for that vehicle. 283 

 284 

PART 10.  City Code Chapter 13 (Ground Transportation Passenger Services) Article 285 

2 (Ground Transportation Services Other Than Taxicabs) is amended to delete reference 286 

to taxicabs and to read as follows: 287 

 288 

ARTICLE 2. - GROUND TRANSPORTATION SERVICES [OTHER THAN 289 

TAXICABS]. 290 
 291 

PART 11. City Code Section 13-2-163 (Standards for Issuing and Denying Operating 292 

Authority) is amended to delete reference to taxicab franchises and to read as follows: 293 

 294 

§ 13-2-163 - STANDARDS FOR ISSUING AND DENYING OPERATING 295 

AUTHORITY. 296 

 297 

In a decision to approve or deny an initial or renewal application for operating authority, 298 

the department shall consider whether: 299 

 300 

(1) all applicable requirements of this chapter have been met; 301 

 302 

(2) a previous operating authority of the applicant has been revoked; 303 

 304 

(3) the applicant advertised, offered, or provided ground transportation service 305 

before the application was approved in violation of Section 13-2-3 (Operating 306 

Authority [or Taxicab Franchise] Required); and 307 

 308 

(4) the criminal history of the applicant, if any, may adversely affect the applicant's 309 

ability to provide the ground transportation service. 310 
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 311 

PART 12. Subsection (A) of City Code Section 13-2-166 (Operating Authority Permit) 312 

is amended to delete the requirement to affix permits as follows: 313 

 314 

§ 13-2-166 - OPERATING AUTHORITY PERMIT. 315 

 316 

(A) On the issuance of an operating authority, the department shall provide an 317 

operating authority permit to the holder for each vehicle approved in the operating 318 

authority. [Before a vehicle is placed in service as a ground transportation service 319 

vehicle, the holder must affix the permit to the vehicle in the manner prescribed by the 320 

department.] 321 

 322 

PART 13. Subsection (B) of City Code Section 13-2-173 (Supplemental Vehicles) is 323 

amended to add a reference to taxi service and delete vehicle age requirement as follows: 324 

 325 

(B) A request under this section must be filed with the department and include the 326 

following: 327 

 328 

(1) the holder's certification that the vehicle: 329 

 330 

(a) qualifies under this chapter as a vehicle to be used in a taxi service, 331 

limousine service, shuttle service, or charter service; 332 

 333 

(b) is a type of vehicle approved in the holder's operating authority; and[(c)334 

 is not more than two model years old; and] 335 

 336 

(c[d]) meets appearance and safety standards. 337 

 338 

(2) A description of the proposed supplemental vehicle including make, model, year, 339 

body style, color, and license number. 340 

 341 

(3)   The proposed use of the vehicle. 342 

 343 

PART 14. Subsection (A) of City Code Section 13-2-175 (Operating Fees) is amended 344 

as follows: 345 

 346 

§13-2-175 OPERATING FEES. 347 

 348 
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(A) Except as provided in Subsection (C), a holder shall pay to the City an annual 349 

operating authority permit fee for each vehicle authorized in the operating authority. The 350 

fee shall be determined by the occupancy capacity of the vehicle or the type of vehicle 351 

used in the ground transportation service. 352 

 353 

PART 15. Subsection (A) of City Code Section 13-2-192 (No Solicitation for 354 

Immediate Hire) is amended to read as follows: 355 

 356 

§ 13-2-192 - NO SOLICITATION FOR IMMEDIATE HIRE. 357 

 358 

(A) Except as provided in Article 2 (Ground Transportation Services [Other Than 359 

Taxicabs]), Division 2 (Ground Transportation Services Generally), Subparts C (Shuttle 360 

Service), [and] E (Non-Motorized Services), and N (Taxicab Service) a driver, a holder, 361 

or representative of either a driver or a holder may provide only prearranged service and 362 

may not solicit a passenger for immediate hire. 363 

 364 

PART 16. The heading “Article 3” is reserved for expansion of the Code, and City 365 

Code Title 13 (Ground Transportation) Article 3 (Taxi Service) and Division 1. (Taxicab 366 

Franchises) are retitled as part of Article 2 as follows: 367 

 368 

Subpart N.[ARTICLE 3] – TAXICAB SERVICE. 369 
 370 

[Division 1. - Taxicab Franchises.] 371 

 372 

PART 17. City Code Section 13-2-401 (Taxicab Service Described) is amended as 373 

follows: 374 

 375 

§ 13-2-401 - TAXICAB SERVICE DESCRIBED. 376 

 377 

Taxicab service consists of service that operates on irregular routes and schedules on a 378 

call-and-demand basis, for compensation for that is usually determined by a taximeter. 379 

 380 

PART 18. City Code Section 13-2-402 (City Council Approval Required; General 381 

Standards; Franchise Permit Transfer) is repealed and replaced as follows: 382 

§ 13-2-402 - GENERAL STANDARDS. 383 

 384 

(A) A holder of a taxicab service operating authority shall comply with Article 2, 385 

Division 1 (Operating Authority) 386 

 387 
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(B) An applicant for a taxicab service operating authority must be able to operate the 388 

taxicab service in accordance with the requirements of this chapter, rules of the 389 

department, orders issued under this chapter, and other applicable law; and 390 

 391 

(C) An applicant for a taxicab operating authority must agree to provide taxicab 392 

service throughout the city. 393 

 394 

PART 19. City Code Sections 13-2-403 (Franchise Application Required), 13-2-404 395 

(Recommendation on Franchise Application), 13-2-405 (Franchise Ordinances) 13-2-396 

406 (Recordkeeping Requirements), 13-2-407 (Reports Required), 13-2-410 (Selection of 397 

Franchisee), Division 2. (Franchise Permits), 13-2-421 (Franchise Permits Required), 398 

13-2-429 (Franchise Permit Fee), 13-2-430 (Amendment; Revocation), 13-2-431 399 

(Multiple Franchises Prohibited), 13-2-441 (Number of Taxicabs Placed in Service), 13-400 

2-501 (Applicability; Administration), and 13-2-504 (Eligibility for Special Franchise 401 

Permits) are repealed and these sections are reserved for expansion of the Code. 402 
 403 

PART 20. City Code Sections 13-2-442 (Owner-Operated Taxicabs), 13-2-443 (City-404 

Wide Taxicab Service Required) and 13-2-444 (Prompt Response Required) are amended 405 

to delete “franchise,” to add “taxicab operating authority,” to add circumstances for an 406 

affirmative defense, and to read as follows: 407 

 408 

§ 13-2-442 - OWNER-OPERATED TAXICABS. 409 

 410 

(A) In addition to the requirements for drivers under Article 1 (General Provisions), 411 

Division 6 (Drivers), Subparts A (Chauffeur's Permit) and C (Duties and Conduct of 412 

Drivers), a person who owns a vehicle may not drive that vehicle as part of a taxicab 413 

operating authority [franchise] holder's fleet unless the [franchise] holder and owner-414 

operator enter into a written contract in accordance with rules prescribed by the 415 

department. 416 

 417 

When an owner-operated vehicle is taken from service, the taxicab operating authority 418 

[franchise] holder shall notify the department of that fact not later than the 15th day of the 419 

month following the month in which the vehicle is taken from service. 420 

 421 

§ 13-2-443 - CITY-WIDE TAXICAB SERVICE REQUIRED. 422 

 423 

A taxicab operating authority [franchise] holder may not refuse to provide taxicab service 424 

to the general public to and from any point inside the City that is accessible by a public 425 

street. It is an affirmative defense to prosecution under this section that the holder or the 426 
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driver had reason to believe that service in a particular circumstance would have 427 

subjected the driver to harm, violence, or the taxicab to damage or destruction. 428 

 429 

§ 13-2-444 - PROMPT RESPONSE REQUIRED. 430 

 431 

A taxicab operating authority [franchise] holder shall respond to each call received for 432 

service inside the city as soon as practicable. If the service cannot be rendered within a 433 

reasonable time, the [franchise]holder shall inform the caller of the reason for the delay 434 

and the approximate time required to answer the call. 435 

 436 

PART 21. City Code Section 13-2-447 (Limitations on Radio Use) is amended to read 437 

as follows: 438 

 439 

§ 13-2-447 - LIMITATIONS ON COMMUNICATIONS [RADIO USE]. 440 

 441 

While on duty a driver may not: 442 

 443 

(1) respond to a dispatched service request assigned to another driver; 444 

 445 

(2) monitor the dispatch activity [frequency]of a taxicab company other than the 446 

driver's company; or 447 

 448 

(3) respond to a call for service dispatched by another company.[; or 449 

 450 

(4) possess equipment capable of receiving the dispatch frequency of a taxicab 451 

company other than the driver's own.] 452 

 453 

PART 22. City Code Section 13-2-450 (Taxicab Use Restricted) is repealed and this 454 

section is reserved for expansion of the Code. 455 
 456 
 457 

PART 23. Subsections (A) through (D) of City Code Section 13-2-461 (Rates of Fare) 458 

are amended to replace “franchise” with “taxicab operating authority,” and to read as 459 

follows: 460 

§ 13-2-461 - RATES OF FARE. 461 

 462 

(A) A driver may not charge a taxicab rate of fare in the city that is inconsistent with 463 

the rates of fare established by the taxicab operating authority [franchise] holder. 464 

 465 
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(B) A taxicab operating authority [franchise] holder shall determine the rate of fare for 466 

its taxicab fleet. 467 

 468 

(C) Each taxicab operating authority [franchise] holder shall conspicuously post the 469 

current rates of fare on the [franchise] holder's website and rate card. 470 

 471 

(D) Taxicab operating authority [Franchise] holders shall provide the department with 472 

a schedule of rates prior to the rates going into effect in accordance with Article 2 473 

(Ground Transportation Services) Division 1 Subpart B (Operations). 474 

 475 

PART 24. City Code Section 13-2-463 (Taximeter Required) is amended as follows: 476 

 477 

§ 13-2-463 - TAXIMETER REQUIRED. 478 

 479 

(A) A person may not drive or allow another person to drive a taxicab unless the 480 

taxicab is equipped with an operational taximeter approved by the department. 481 

 482 

(B) A [For purposes of determining a fare for taxicab service, a] person may not use a 483 

device other than a taximeter for measuring distance or time. 484 

 485 

(C) Except as provided by Subsection (D), a person may not drive or allow another 486 

person to drive a taxicab unless an accurate taximeter is used to determine the fare to be 487 

charged. 488 

 489 

(D) Taximeter rates of fare do not apply to: 490 

 491 

(1) a trip to a destination outside the corporate city limits if the taximeter is kept in 492 

operation while the taxicab has a passenger within the corporate limits of the city; 493 

 494 

(2) on written approval of the department, a trip under a contract with a 495 

governmental agency, a, nonprofit organization, or as otherwise reasonably 496 

necessary to provide a public service; or 497 

 498 

(3) fleet-wide flat rate charges set by the taxicab operating authority [franchise] 499 

holder. 500 

 501 

PART 25. Subsection (C) of City Code Section 13-2-466 (Taximeter Standards) is 502 

amended to read as follows: 503 

 504 
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(B) Taximeters must conform to the following specifications: 505 

 506 

(1) The size, type, and design of a taximeter must be approved by the department. 507 

 508 

(2) A taximeter must register the following items on visual counters: 509 

 510 

(a) total miles; 511 

 512 

(b) paid miles; 513 

 514 

(c) number of trips; and 515 

 516 

(d) units of fare. 517 

 518 

PART 26. City Code Sections 13-2-482 (Numbering of Taxicabs), 13-2-483 (Notice of 519 

Complaint Procedures), 13-2-485 (Name of Franchise Displayed), 13-2-486 (Lettering 520 

and Design; Materials), 13-2-488 (Advertising on Taxicabs Permitted), and 13-2-489 521 

(Vehicle Design and Age Requirements) are amended to replace “franchise” with “taxicab 522 

operating authority,” and to read as follows: 523 

 524 

§ 13-2-482 - NUMBERING OF TAXICABS. 525 

 526 

(A) The department shall designate consecutive numbers for each vehicle in the taxicab 527 

operating authority [franchise] holder's taxicab fleet [and issue a number plate for each 528 

vehicle]. 529 

 530 

(B) A taxicab operating authority [franchise] holder shall assign one of the designated 531 

numbers to each taxicab and shall securely apply a numbered decal [issued by the 532 

department] to the interior of the taxicab in the manner prescribed by the department. A 533 

taxicab operating authority [franchise] holder shall purchase a replacement number decal 534 

for any lost, destroyed, or damaged decal from the department. 535 

 536 

§ 13-2-483 - NOTICE OF COMPLAINT PROCEDURES. 537 

 538 

(A) A taxicab operating authority [franchise] holder shall affix to the interior of each 539 

taxicab, in clear view of all passengers, a notice informing passengers of the procedures 540 

for filing complaints with the department regarding taxicab service. 541 

 542 

(B) The department shall prescribe the contents of the notice. 543 



Item No. 23 

Version 2 

Meeting: 03/03/2022 

Page 15 of 19 
 
 

 544 

§13-2-484 – RESERVED. 545 

 546 

§ 13-2-485 - NAME OF TAXICAB SERVICE [FRANCHISE] DISPLAYED. 547 

 548 

(A) The following information must be displayed on the exterior of a taxicab: 549 

 550 

(1) the [franchise holder's name or the registered assumed] name of the taxicab 551 

service; 552 

 553 

(2) the telephone number of the service; and 554 

 555 

(3) the taxicab number issued by the department under Section 13-2-382 (Numbering 556 

of Taxicabs). 557 

 558 

(B) The lettering and designs of the information required in Subsection (A) must be 559 

displayed: 560 

 561 

(1) in characters at least 2½ inches in height and at least 5/16 of an inch in width; 562 

 563 

(2) in a clear, legible manner and in colors contrasting to the colors of the taxicab; 564 

and 565 

 566 

(3) on the exterior of the front or rear doors and the rear of the taxicab. 567 

 568 

(C) The taxicab operating authority [franchise] holder may also display its insignia on 569 

the exterior of the taxicab in a manner approved by the department. 570 

 571 

§ 13-2-486 - UNIFORM LETTERING AND DESIGN; MATERIALS. 572 

 573 

(A) For each vehicle used in the taxicab operating authority [franchise] holder's 574 

service, the lettering and designs must be approved by the department and must be an 575 

applied adhesive material, magnetic sign, or painted. 576 

 577 

[(B) Except as provided in Subsection (C), for each vehicle used in a franchise holder's 578 

service, the content, lettering, and design must be uniform and affixed or painted in the 579 

same location on each taxicab in a manner approved by the department.] 580 

 581 



Item No. 23 

Version 2 

Meeting: 03/03/2022 

Page 16 of 19 
 
 

(B[C])  A taxicab operating authority [franchise] holder may display department-582 

approved content, lettering, and design on the [franchise] holder's taxicabs, relating to the 583 

vehicle's compliance with City-approved environmental initiatives. The director shall by 584 

administrative rule prescribe the requirements for the display. 585 

 586 

§13-2-487 – RESERVED. 587 

 588 

§ 13-2-488 - ADVERTISING ON TAXICABS PERMITTED. 589 

 590 

A taxicab operating authority [franchise] holder may affix an advertisement to a taxicab 591 

that does not obstruct the view of the driver, the visibility of signs, vehicle lights, or 592 

signal equipment required by this chapter. 593 

 594 

§ 13-2-489 - VEHICLE DESIGN AND AGE REQUIREMENTS. 595 

 596 

(A) The body design of a vehicle to be used as a taxicab is limited to a vehicle with at 597 

least three doors for passenger loading and unloading and with front and rear seats. 598 

 599 

(B) A vehicle used as a taxicab must have a minimum occupancy capacity of five, 600 

including the driver, and a maximum occupancy capacity of six, including the driver. The 601 

seating capacity of station wagons, sport utility vehicles, vans, and minivans may be 602 

modified to comply with the occupancy capacity limitation in this subsection. 603 

 604 

(C) A taxicab operating authority [franchise] holder may use a vehicle as a taxicab as 605 

long as that vehicle meets existing inspection requirements. 606 

 607 

PART 27. City Code Sections 13-2-5-2 (Special Franchise Permits), 13-2-503 (Use of 608 

Special Permits), 13-2-505 (Training), 13-2-506 (Equipment Required), and 13-2-508 609 

(Additional Recordkeeping and Reporting) are amended to delete “franchise” and add 610 

“taxicab operating authority”, to delete “special franchise permits” and procedures, and to 611 

add “wheelchair accessible vehicle” permit and procedures. 612 

 613 

§ 13-2-502 - WAV TAXICAB [SPECIAL FRANCHISE] PERMITS. 614 

 615 

(A) [The department may issue an equal number of special franchise permits to each 616 

franchise holder for modified ground transportation service vehicles.]At least six percent 617 

of the permits the department issues must be  WAV taxicab [special franchise] permits.[If 618 

the department distributes additional franchise permits under Division 2 (Franchise 619 
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Permit), the department shall allocate additional special permits in the number necessary 620 

to maintain the ratio of franchise permits to special permits.] 621 

 622 

(B) A [special franchise] permit is valid for three months from the date of issuance. A 623 

franchise holder shall pay a fee for each [special franchise] permit issued by the 624 

department. The fee for a WAV taxicab [special] permit may not exceed half that of a 625 

regular taxicab [non-special franchise] permit. If a taxicab service [franchise holder] 626 

provides at least five percent of its rides to persons needing accessible taxicabs, the 627 

director shall waive the WAV taxicab [special franchise] permit fee. The fees described 628 

shall be set by separate ordinance and may be paid quarterly. 629 

 630 

§ 13-2-503 - USE OF WAV TAXICAB [SPECIAL] PERMITS. 631 

 632 

(A) A taxicab operating authority [franchise] holder must place a WAV [modified 633 

ground transportation service vehicle] in service within 60 days after the department 634 

issues the WAV taxicab [special franchise] permit to the holder. The department may 635 

extend the deadline for placing a WAV [modified vehicle] in service if: 636 

 637 

(1) the holder possesses a contract of sale for the WAV [modified vehicle]; or 638 

 639 

(2) the director determines that failure to meet the 60-day deadline is based on 640 

factors beyond the holder's control. 641 

 642 

[(B) The department shall reduce the number of special franchise permits allocated to a 643 

franchise holder by the number of special permits that the holder does not use by the 644 

deadline prescribed in Subsection (A).] 645 

 646 

§ 13-2-505 - TRAINING. 647 

 648 

(A) A taxicab operating authority [franchise] holder who operates a WAV [modified 649 

ground transportation service vehicle] shall provide City-approved training for its WAV 650 

[modified vehicle] drivers, its dispatchers, and [telephone] agents. 651 

 652 

§ 13-2-506 – RESERVED. 653 

 654 

§ 13-2-507 - EQUIPMENT REQUIRED. 655 

 656 
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A WAV [modified ground transportation service vehicle] must include equipment for 657 

loading and unloading passengers using wheelchairs and safety devices to safely secure 658 

[hold] wheelchairs in a stationary position while the vehicle is in motion. 659 

 660 

§ 13-2-508 - ADDITIONAL RECORDKEEPING AND REPORTING. 661 

 662 

(A) The taxicab operating authority [franchise] holder shall maintain a daily activity 663 

log for each WAV [modified ground transportation service vehicle] that includes: 664 

 665 

(1) the total number of trips made; 666 

 667 

(2) the number of trips that include a passenger who uses a wheelchair [passenger]; 668 

 669 

(3) the time of day the [wheelchair]passenger using a wheelchair requested the 670 

service, the time of day the passenger is picked up, and the length of time 671 

required for the trip; and 672 

 673 

(4) other information prescribed by the department. 674 

 675 

(B) Not later than the 15th day of January, April, July, and October, a taxicab 676 

operating authority [franchise] holder to whom permits are issued under this division 677 

shall deliver to the department a report for the preceding calendar quarter that includes 678 

for each WAV [modified ground transportation vehicle]: 679 

 680 

(1) the information required by Subsection (A); 681 

 682 

(2) evidence of the number of days and hours each day that the vehicle was in 683 

service; and 684 

 685 

(3) the total number of requests for WAV [wheelchair accessible] service received 686 

by the holder and the number of requests fulfilled. 687 

 688 

(C) The accuracy of each report required in Subsection (B) must be certified annually 689 

by a certified public accountant, licensed by this state and not affiliated with the taxicab 690 

operating authority [franchise]. 691 

 692 

(D) The department shall prescribe the forms required by this section. 693 

 694 
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(E) Annually, the department shall review the reports submitted under this section to 695 

determine whether each taxicab operating authority [franchise] holder has placed into 696 

service and operated the authorized number of WAVs [modified ground transportation 697 

service vehicles]. 698 

 699 

(F) The taxicab operating authority [franchise] holder may require the driver of a 700 

WAV [modified ground transportation service vehicle] to prepare the activity log 701 

prescribed by Subsection (A). 702 

 703 

PART 28. This ordinance takes effect on __________________, 2022 704 

PASSED AND APPROVED 705 

§ 706 

§ 707 

                                        , 2022 § _______________________________ 708 

   Steve Adler 709 

       Mayor 710 

 711 

 712 

APPROVED: _____________________ ATTEST: _______________________ 713 

          Anne L. Morgan               Myrna Rios 714 

            City Attorney                         City Clerk 715 


