




DN: cn=Jo Gutierrez, o=City of Austin, 
ou=Purchasing Office, 
email=jo.gutierrez@austintexas.gov, 
c=US 
Date: 2021.11.08 10:48:31 -06'00'

5. Pursuant to City Council Resolution No. 20191114-056, that its firm and its principals are not currently and will 
not during the term of the Contract engage in practicing LGBTQ+ conversion therapy; referring persons to a 
healthcare provider or other person or organization for LGBTQ+ conversion therapy; or Contracting with another 
entity to conduct LGBTQ+ conversion therapy. If the City determines in its sole discretion that Contractor has 
during the term of this Contract engaged in any such practices, the City may terminate this Contract without 
penalty to the City. 

6. Pursuant to Texas Government Code §2271.002, the Contractor verifies that it does not boycott Israel and will 
not boycott Israel during the term of this contract. 

7. Pursuant to Texas Government Code Chapter 2274, the Contractor verifies that if it will have remote or direct 
access to communication infrastructure systems, cybersecurity systems, the electric grid, hazardous waste 
treatment systems, or water treatment facilities as a result of this contract, that it is not owned by or the majority 
of stock or other ownership interest of the Contractor is not held or controlled by: 

a. individuals who are citizens of China, Iran, North Korea, Russia, or a Governor-designated country; or 
b. a company or other entity, including a governmental entity, that is owned or controlled by citizens of or 

is directly controlled by the government of China, Iran, North Korea, Russia, or a Governor-designated 
country; or 

c. headquartered in China, Iran, North Korea, Russia, or a Governor-designated country. 

8. Pursuant to Texas Government Code Chapter 2274, the Contractor verifies that if it has 10 or more full -time 
employees, unless the contract contains a written verification from the company that it: (1) does not have a 
practice, policy, guidance, or directive that discriminates against a firearm entity or firearm trade association; 
and (2) will not discriminate during the term ofthe contract against a firearm entity orfirearm trade association. 

9. Pursuant to Texas Government Code Chapter 2274, the Contractor certifies that, if they have 10 or more full­
time employees: (1) they do not boycott energy companies; and (2) will not boycott energy companies during 
the term of the contract. 

In witness whereof, the parties have caused a duly authorized representative to execute this Contract on the date 
set forth below. 

SKALAR, INC. CITY OF AUSTIN 

Jo Gutierrez 
thorized Person Printed Name of Authorized Person 

Signature 

Procurement Specialist Ill 
Title: 

Jl-3 - Jo ;) J , , 

Date: Date: 
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Skalar Customer Support Maintenance Agreement

A.  Adverse Environments:  



B.  Access:  

C.  Data Reconstruction:  

D.  Operating And Maintenance Procedures: 

E.  Operating Supplies:  

F.  Customer Representative: 

G.  Data Security: 

H.  Usage Of Toxic Substances:  

I.  Service Calls:  





Maintenance ReP91,t Roho..tic,AnaJyi 

Phone 

Email 

Address 

City /state/zip 

Report date 

Technician Date 

Part number Description 

Skalarl 
your partner 1n chemistry automation 

Service type Maintenance Visit 

Billing type 

Customer order# 

Contract type 

System order# 

System serial 

Quantity Type 
Mileage 

Travel hours 

Working hours 

Qty Price Warranty (Y /N) 

Subtotal 
Tax 
Total 

Skalar, Inc. 
5012 Bristol Industrial Way 
Suite 107, Buford, GA 30518 

Tel:+ 1-770-416-6717 
T/f: 1-800-782-4994 
Email: support@skalar-us.com 
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Probes 

Stirrer 

Cables 

Pumps 

Tubin 

Glassware 

Diluter/dispenser 

Gripper/decapper 

X-movement 

Y-movement 

Z-movement 

Pneumatics 

Skalarl 
your partner in chemistry automation 

Check membrane 
Check detection 

Check alignment 

Check for wear 

Check connection tube 

Check for wear 

Check connections 

Check/ replace tubing 

Check for wear 

Check connections 
Check rinsing vessel 

Check connection 

Check connections 

Check syringe 

Check valve 

Check tubing 

Check (LED) sensors 

Check movement 

ChE!ck spindles 

Check / grease 

Check/ grease 
Check / grease 

Check connections 

Skalar, Inc. 
5012 Bristol Industrial Way 
Suite 107, Buford, GA 30518 

Tel: +1-770-416-6717 
T/f: 1-800-782-4994 
Email: support@skalar-us.com 
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Check for wear 
Check connection 

Cables Check connection 
Check managment 

Valves Check 
Fan/Dust filter Check 
Software Check 
Firmware Check 
Calibration Y / N Result1

: 

QC Y / N Result1 : 

Service tag Check and place 
1 Qualification according to specification. 

Firmware version 
Software version 

---------K1111--------

Skalarl 
your partner in chemistry automation 

Skalar, Inc. 
5012 Bristol Industrial Way 
Suite 107, Buford, GA 30518 

Tel: + 1-770-416-6717 
T/f: 1-800-782-4994 
Email: support@skalar-us.com 
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Interior 

Power connections 

Display 

Touch screen 

Barcode reader 

Cuvette slot 

Skalarl 
your partner in chemistry au~omat1on 

Check sensor hood 

Check tubing 

Check detection 

Check flow cell 

Check membrane 

Check KCI 

Check valves 
Check for wear 

Check connections 

Check 

Check 

Check 

Check 

Skalar, Inc. 
5012 Bristol Industrial Way 
Suite 107, Buford, GA 30518 

Tel:+ 1-770-416-6717 
T/f: 1-800-782-4994 
Email: support@skalar-us.com 
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Customer hereby confirms that the service performed is 
according the customers satisfaction. Please note above if 
there are any discrepancies. 
Customer name: 

Date: 
Signature 

The undersigned Skalar engineer hereby confirms that the 
system is serviced/repaired and working according the 
Skalar specifications. 
Skalar en ineer: 

Signature 

Skalarl Skalar, Inc. Tel: +1-770-416-6717 
T/f: 1-800-782-4994 

your partner in chemistry automation 

5012 Bristol Industrial Way 
Suite 107, Buford, GA 30518 Email: support@skalar-us.com 
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The multi-year annual service purchase for instruments operated 
by the Wastewater Process Lab and Environmental Analytical Services, is needed to provide routine 
maintenance and emergency services on equipment used for regulatory and routine process control 
analysis requested by SARWWTF, Walnut Creek WWTF, all remote facilities and Hornsby Bend BMP 
management, Process Engineering, and Regulatory group data end users, as well as the TCEQ. Not 
having an agreement in place delays repair and maintenance, which results in longer periods of 
interrupted service.  This agreement also includes the purchase of parts and consumables needed to 
keep the instruments in working order.

This procurement 
provides maintenance and emergency services for two automated instruments, the Skalar BOD Auto-
analyzer, used for daily generation of regulatory and process control data, which is reported to multiple 
stakeholders, including the TCEQ. 

The instrument has proprietary software and parts required for 
operation.  Skalar Inc. is the only authorized service agent in the United States for all Skalar products.

No.
The instrument has proprietary software and parts required 

for operation.  Skalar Inc. is the only authorized service agent in the United States for all Skalar product 
lines, including the BOD Analyzer.

There are 
no other alternatives.

No.
No.

No
None.  Skalar product lines are 

proprietary, and third-party repairs are not allowed or supported under any warranty or service 
contract. 

NA – 
this is a service/maintenance procurement, not a product.

No.

Only trained Skalar service engineers 
are certified to work on Skalar equipment.  







Trinity J. O’Neal  / Gary Gilmer                                                  9/15/21 

DN: cn=Jo Gutierrez, o=City of 
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Skalari I) 6)1 v '-I s_e_a_r_ch ______ _.J Choose your language.. • 

Home About Us Products Industries Analyzer Selector • News Events Support Career Opportunities Contact Us 

Home I About Us 

Contact Us 

If you would like to receive more information on one or more of our analyzers, please feel free to fill out this 
form and we will contact you or send you the information as soon as possible. 

IMPORTANT: Required fields are marked with an asterisk (') 

--Yourfeedback ---------------------------

Please select the item you would like to receive information on? 

SanSERIES continuous flow analyzers 

I- BluVision TM discrete analyzer 

FormacsSERIES TOC/TN analyzers for liquids 

PrimacsSERIES TOC/TN analyzers for solids 

✓ Robotic Analyzers 

I- Skalar webinars 

Other. .. 

If you have a comment or a question please insert it here. 

-- Personal information -------------------------­

Company 

Title 

Mr 

First name last name * 

Headquarters 

Skalar Analytical B.V. 
Tinstraat 12 
4823MBreda 
The Netherlands 

Phone: + 31 76 548 6486 
Fax: +31 76 548 6400 

Email: info@skalar.com 

Trade Register No 20042879 

Other Countries 

We are represented in many 
countries around the world. 
Select your country and see the 
corresponding contact details. 

[ tJniteoStates 

Skalar, Inc 
5012 Bristol Industrial Way, 
Suite 107 
Buford, GA 30518 
United States 

) 1-800-782-4994 
~ 770-416-6718 
info@skalar-us.com 

[:) 

-




