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Digital Inclusion and our Priority Populations

“Digital inclusion is achieved through affordable, robust internet services, digital literacy skills, quality
technical support, access to hardware and software, and opportunities for resources and services that
augment inclusion efforts.” Texas State Libraries and Archives Commission
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Goals for Today:

e Demonstrate how to access and
navigate the website

* Describe our Digital Inclusion
project and findings |

* Demonstrate our interactive
mapping tools (Live demo if
time allows)

e Discuss a call to action to
advance digital equity
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Goals for Today: COH Dlgltal Inclusmn Pro;ect

 Demonstrate how to access and  May 2020: disparities in digital tech
navigate the website access impeding student learning

* Describe our Digital Inclusion * Good Measure Grant
project and findings * 5 County Metro Area

* Demonstrate our interactive * Food security, Health/Mental health,
mapping tools Social Services

* Discuss a call to action to advance « Scope expanded: health providers,
digital equity those serving aging populations

* Work across sectors
* GTOPS grants
* Many, many partners involved!
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Digital Access: An Opportunity to Improve Equity in Central Texas
“Digital inclusion is achieved through affordable, robust Internet services, digital literacy skills, quality technical support, access to hardware and software, and I
opportunities for resources and services that augment inclusion efforts.” — TSLAC

Click on the image below to access our digital equity project:
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Overview & User Guigl & SDOH v Neighborhood Story v Conclusion, Recommendations, & Call to Action v

‘ Overview & User Guide ‘
Methodology

User Guide
ccess: An

Digital

"Digital inclusion is achieved through affordable, robust Internet services, digital literacy skills, quality technical support, access to hardware
and software, and opportunities for resources and services that augment inclusion efforts." - TSLAC

Digital Equity & SDOH Neighborhood Story Conclusion & Call to Action Maps & Demographics

Digital inclusion reflects the efforts Through the story of a single The following summarizes our A collection of the maps included
required so that all have access to and neighborhood, we attempt to bring recommendations and lists relevant within the Digital Access Report
use of information and communication together the voices of residents with action partners and resources for

technology. our learning regarding digital this work.

inclusion.

Maps & Demographics v
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@ Overview & User Guide v Digital Equity & SDOH v Neighborhood Story v Conglusion, Recommendations, & Call to Action v Maps & Demographics v

Equity, Social Determinants, & Digital Inclusion

Priority Populations & Social Influencers of Health

Equity and Social Determinants ©

COH Digital Inclusion Survey %

Education & Workforce
Digital Inclusion refers to the activitigs necessary to ensure that all

communities, including the most disddvantaged, have access to a
information and communication techhologies. This includes 5 ele Older Adults & Persons with Disabilities
1) affordable, robust broadband intefnet service
2) internet-enabled devices that meef the needs of the user
3) access to digital literacy training

4) quality technical support

5) applications and online content désrgrreetoerreiste-arre S

Health Care

Rural Communities

Conclusion

reduce and

“ d use technology.

But then again, in some of these areas in es have the
our county, you might have a hotspot but -
you still don't have a signal. So it's kind of al services. Source:

like you have a carrot but it's behind the

1 technologies to
*h cognitive and
doesn't do much. gital Literacy Task

glass plate and you can't eat it so it

- Communities in Schools Staff
olicies that meet a

entities work
e, including

aluIuavie PIVAURdIIU, UEVILED, dIIU SKIIDS. QUUILE. INdLUIlIdl iyidl Inclusion Alliance
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Overview & User Guide v Digital Equity & SDOH v Neighborhood Story

@ Conclusion, Recommendations, & Call to Action v Maps & Demographics v

Overview to the Neighborhood Story

Health Access & Equity Report by MEASURE

Historical Timeline: Disparities in Health Access by MEASURE

Colony Park

In the spring of 2020, as the COVID-19 pandemic took hold nationally, it became
apparent that a critical need across health, mental health, social service, education
and workforce sectors in responding to and recovering from the pandemic has been
the glaring inequity in access to broadband connectivity, appropriate devices and the
skills to use them to ensure that students can continue to learn, health can be
provided, and adults can continue to work.

The efforts of Children’s Optimal Health to document and reflect on issues of digital
inclusion under the Good Measure grant extended to the 5 county Austin
Metropolitan Statistical Area. This geography encompasses urban core, urban,
suburban, exurban and rural communities. Digital access as well as health disparity
and social equity issues are fundamentally the story of local neighborhoods. It is in
these smaller areas that access to housing, jobs, health care, education,
transportation, recreation, healthy food, and a safe and supportive environment
combine to influence if not define the life trajectories of individuals, and collectively,
the community.

Photo Source: City of Austin Colony Park Promo Video

It is through the story of a single neighborhood that we attempt to bring together the voices of residents with our learning regarding digital inclusion as an essential
component that must be included in efforts to address the social determinants of health, target health disparities and work to achieve equity in our community. The story of
Austin’s Colony Park neighborhood reflects the history and impact of discriminatory policies as well as the efforts of residents, policy makers and service providers to identify

and address inequities. It is a story of recent achievement and hope.
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Conclusion, Recommendations, & Call to Action v

Digital Equity & SDOH v Neighborhood Story v

Overview & User Guide v
Interacting With Maps
Interactive maps allow users to explore geographic data by zooming in and out, panning around, identifying specific features, and

» The maps contain layers which can be turned on and off. If more than one layer is activated, the layer that is higher up on the list will

more.
® Age Group
ACS 2019801001 Age Group - Age Under 5

hide any layers beneath it; however, layers can be made more transparent so that features underneath the layer are visible.
Age Between 5 -

« By clicking on a Census Tract, a pop-up box is activated that provides information about that Tract.

Age Between 10

* The search button can be used to search for a particular location.
« To pan around, left-click and hold the mouse button and drag the map.
Search for a specific . @

/ street address only
@
Years
Expand layer categories
/@ ACS 2019 B01001 Age Group -
9 Years

ACS 2019 B01001 Age Group -

Age Between 15

4—— Zoom in and out
4 Turn layers on and off
<y ( Left-click any Census =ilaYeare

< 2 e’ / Tract to activate the @ ACS 201901001 Age Group -

o / pop-up information box - 19 Yeers

q|10f4
@ ACS 2019801001 Age Group - Age Between 20
- 24 Years
@ ACS 2019801001 Age Group - Age Between 25
- 54 Years
@ ACS2019801001 Age Group - Age Between 55

- 64 Years

Age Over 65

Return to default
map view

Close pop-up box

ACS 2019 B01001 Age Group -

@

Years

Census Tract 208.07,
Williamson County,

D @ Income and Poverty

Zoom to this
Census Tract

Texas
10.4% of people here are under
the age of 5, about 1,153 people.

D ® Race/Ethnicity

La Grange

N

This percentage has a margin of
error of 2.4% and a data reliability

score of: Reliable.

Data collected and derived from

Maps & De@jographics v

‘ Maps & Demographics
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COVID-19, SDOH, Digital Access, and Equity

COVID-19 & SOCIAL
DETERMINANTS
OF HEALTH

Not everyone has been affected
equally by the pandemic. The
social determinants of health affect
not only who gets sick (pink) but
everyone in the community during
this unprecedented time.

The pandemic is exacerbating the
impact of these inequities,
particularly for communities who
are already under-resourced and
experiencing barriers.

Adapted from HEALTH
COMMONS

Toronto, Canada SOLUTIONS
LAB

FOOD SECURITY

Challenges going to the grocery
store (single parent families with no
child care, seniors living alone)

HOUSING

Space to adequately isolate
Paying rent & threat of eviction

s % . Exposure to extreme heat
Ability to afford food (fixed income

seniors, families on ODSP) Lack of quiet places to study/work

ENVIRONMENT
& SAFETY

Higher risk of exposure
due to job type

INCOME &
JOB SECURITY

Fear of losing one’s job

Loss of income from taking time off
Need for PPE (especially

masks) and training CERB supports ending

Cost of additional expenses like
WiFi & technology

ACCESS TO SOCIAL ISOLATION
HEALTHCARE Mental well-being during
isolation

Distrust of the healthcare

system Increased stress and anxiety

Need for additional mental
health supports during
isolation

Grief and loss (disproportionate
# of deaths in this community)

Isolated from social supports
Lack of support for people who can help with childcare

who are undocumented Loss of in-person community

services

CULTURE
& LANGUAGE

Access to public health
information in spoken language

TRANSPORTATION

Testing sites are too far for people

without a vehicle

Fear of taking transit, crowded buses

Influence of cultural practices Physical mobility barriers
& customs

Cultural and religious centres
closed or reduced capacity
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What we are learning from Priority Populations: DIVERSITY

Children's Optimal Health Survey SY 2020-21

What is your ZIP code?
By Count, N=353
Note: ZIPs with fewer than 6 were suppressed

m /8753
m 78758
= 78723
= 78724

m 78752
= 78744
m 78660
m 78754

m 78721

78741

What is your
race or origin?

Children's Optimal Health Survey SY 2020-21

What is your race or origin?
By Count, N=411

What is your ZIP Code?

Children's Optimal Health Survey SY 2020-21
In SY 2020-21, has your household struggled to

meet these basic needs?
By Count, N=226

= |/We have not struggled to
meet our needs

= Housing/rent/mortgage
payment

u Utilities

= Food

m Health care

= Jobsfincome

m Education

m Hispanic or LatinX

= ? or More Races

= African American or
Black

= White

m Asian or AAPI

Has your household
struggled to meet
basic needs in SY
2020-217
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What we are learning from Priority Populations: ACCESS

Children's Optimal Health Survey SY 2020-21
Has a lack of good internet access or devices in your
home caused problems obtaining any of the

following?
By Count, N=153

m Education for children
and adults
= \Work/jobs/job search

None of the above

= Health care

Has a lack of good internet access or devices
in your home caused problems obtaining
any of the following?

Same question, analyzed by
Race/Ethnicity
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Children's Optimal Health Survey SY 2020-21
Has a lack of good internet access or devices in your
home caused problems obtaining any of the following in

SY 2020-217
By Count of Race/Ethnic Group, N=153

*'Other" includes those who identified as "Other" and "

Hispanic or LatinX (n=88)

African American or Black (n=24) IRV
Other (n=22) N
White (n=18) NN
Asian or AAPI (n=1) |
0 10 20 30 40 50 60 70 20 90
W Work/jobs/job search MW Education for children and adults
Health care B None of the above

m Unanswered

100




What we are learning from Priority Populations: DEVICES

Children's Optimal Health Survey SY 2020-21

What electronic devices are used in your household?
By Count of Respondents, N=434

® Smartphone

or Laptop

m Smartphone;Desktop or
Laptop

m Smartphone;Tablet;Desktop

No computer/device

Desktop or Laptop Computer

Devices used in house Smartphone
ReSpOndentS Tablet or other portable wireless device

0

I\I\‘J

005 01 015 02 025 03 035 04 045 05

m Spanish  m English

Children's Optimal Health Survey SY 2020-21

What electronic devices are used in your household?
By Count of Devices Identified, N=742

® Smartphone

m Desktop or Laptop Computer

Children's Optimal Health Survey SY 2020-21

What electronic devices are used in your household?
By Proportion by Language, N=739

u Tablet or other portable wireless
device

= No computer/device

hold, by Count of

children’s

optimal health

visible changes for a healthy future



What we are learning from Priority Populations: CONNECTIVITY

Children's Optimal Health Survey SY 2020-21 H ow im po rta nt Children's Optimal Health Survey SY 2020-21

How important is high-speed internet access at H 4 he i _ " ,
H H the internet in your home=
home for your household? - OW do you access
Y IS h Igh Speed By Count of Responses, N=621

By Count, N=138

Internet access
? m Cellphone data plan
m Essential at home .
m High-speed
® |mportant, but not essential internet/broadband/cable

Hotspot

No Response

= No internet

= Not import Children's Optimal Health Survey SY 2020-21

If low-cost high-speed internet were available at

home, realistically what is the most per month
you could afford to pay?

m DSL, Satellite, or Dish

By Count, N=138

do you access the internet

If low-cost high-speed <0 home?
internet were available at i '
home, realistically what o0
is the most per month e

= No Response

you could afford to pay?
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Using Interactive

Maps: Overview

=

Cedar
- RoundR

.\,‘

e

ﬁ“‘&
5 S >

San Mércos
New Braunfels

Esri, HERE, Garmin, USGS, EPA, NPS | Esri, HERE, NPS

Ql

La Grange

Powered by Esri

Race/Ethnici

ACS 2019 B03002
Race Ethnicity - Black or
African American

P_Black

. >27.8-45
. >155-27.8

>8.6-155

>3.8-846

0-3.8

@ Austin City Council Districts

@ Travis County
Commissioners Court
Precincts

& ZIP Code Boundaries
P @ Age Group

P <@ Income and Poverty

P & Race/Ethnicity

@ Austin City Council Districts

@ Travis County
Commissioners Court
Precincts

& ZIP Code Boundaries
P & Age Group

P & Income and Poverty

%@ Race/Ethnicity e
@& ACS 2019 B03002 Race Ethnicity -

Asian

® ACS 2019 B03002 Race Ethnicity -
Black or African American

& ACS 2019 B03002 Race Ethnicity -
Hispanic or Latinx

& ACS 2019 B03002 Race Ethnicity -
Other Race or Ethnicity

@& ACS 2019 B03002 Race Fthnicity -
Two or More Races

@& ACS 2019 B03002 Race Ethnicity -
White
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Using Interactive Maps: Poverty Concentration by Council District
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Austin Cémmunity College, City of Austin, Texas Par

Income and Poverty:
% Below the Poverty Level

Austin City Council
Districts

ZIP Code
Boundaries

LS
[
' i

Income and Poverty

ACS 2019 51701
Income and Poverty
- Percent Below the
Poverty Level

C03_001E
w97
o259
Dy -144-25

>7-14.4

0-7

Zd7nn y
& Wildlife, Esri, HERE, Garmin, GeoTechnologies, In... Powered by Esri

Fi

Census Tract 18.12,
Travis County, Texas

alx]

28.6% of the population for A
whom poverty status is

determined is below the poverty
level, abo 249

4

This percentage has a margin of
error of 9.4% and a data
reliability score of: Use with
Caution.
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ZIP Code
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Income and Poverty
- Percent Below the
Poverty Level
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97
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0-7
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Using Interactive Maps: Computing Devices by Council District

\ S <
Austin Community College, City of Austin, Texas Parks & Wildlife, Esri, HERE, Garmin, USGS, EPA, NPS | Esr...

Households with one or
more computing devices
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Austin City Council
Districts

&

Computing Devices

ACS 2019 52801
Computing Devices -
Households with One
or More Computing
Devices

$2801_C02_002E

I >974-100
|
. >90.5-94.4

>85.2-90.5

75.8-85.2

BeeCave

~ ® Computing Devices

<& ACS 2019 52801 Computing

Devices - Households Without
an Internet Subscription

ACS 2019 52801 Computing
Devices - Households with No
Computing Device

ACS 2019 52801 Computing
Devices - Households with
One or More Computing
Devices

ACS 2019 52801 Computing
Devices - Households with a
Desktop or Laptop

ACS 2019 52801 Computing
Devices - Households with a
Smartphone

ACS 2019 52801 Computing
Devices - Households with
Only a Smartphone

Austin Community College, City of Austin, Texas Parks & Wil(j\ife, Esri, HERE, Garmin, USGS, EPA, NPS | Esr... H

WELDE
.

@ Austin City Council
Districts

&

Computing Devices

ACS 2019 52801
Computing Devices -
Smartphone
$52801_C02_006E
203 34
By > 128-203
By >73-128

>3.1-7.3

0-3.1

Households with ONLY a
smartphone

v ® Computing Devices

@ ACS 2019 52801 Computing
Devices - Households Without
an Internet Subscription

& ACS 2019 52801 Computing
Devices - Households with No
Computing Device

& ACS 2019 52801 Computing
Devices - Households with
One or More Computing
Devices

@ ACS 2019 52801 Computing
Devices - Households with a
Desktop or Laptop

& ACS 2019 52801 Computing
Devices - Households with a
Smartphone

<® ACS 201952801 Computing
Devices - Households with
Only a Smartphone

Households with Only a




Using Interactive Maps: Internet Access by Council District

American Community Survey (ACS) Internet Access Data - Austin MSA Census Tracts

@ Austin City Council
Districts

&

Internet Access
Wanor

ACS 2019 B28002
Internet Access -
Households With No
Internet Access

Bee Caye

Perc_013E

202339
o242
Dy >88-16

>38-8.8

0-38

Austin Community College, City of Austin, Texas Parks & Wildlife, Esri, HERE, Garmin, USGS, EPA, NPS | Esr... Powered by Esri

® Austin City Council Districts
@ Travis County
Commissioners Court
Precincts
® ZIP Code Boundaries
D @ Computing Devices

v ® |nternet Access

<® ACS 2019 B28002 Internet Access -
Households With No Internet
Access

<@ ACS 2019 B28002 Internet Access -
Households With Internet Access
and No Subscription

NO SUBSCRIPTION

Households with Internet access and

Households with NO INTERNET ACCESS
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American Community Survey (ACS) Internet Access Data - Austin MSA Census Tracts

Austin City Council
Districts

&

a]

Internet Access

ACS 2019 B28002
Internet Access -
Households With

Internet Access and No

BeeCave

Subscription
Perc_012E
| EREEEES!
. >67-138
. >33-67

>1.39-33

Webbe

0-1.39

Austin Community College, City of Austin, Texas Parks & Wildlife, Esri, HERE, Garmin, USGS, EPA, NPS | Esr... Powered by Esri

® Austin City Council Districts
@ Travis County
Commissioners Court
Precincts
@ ZIP Code Boundaries
> ® Computing Devices

~ @ |Internet Access

<& ACS 2019 B28002 Internet Access -
Households With No Internet
Access

<® ACS 2019 B28002 Internet Access -
Households With Internet Access
and No Subscription




Conclusions

Digital equity is emerging as a ‘super-determinant’ of
health

* Digital equity for education is essential for our
priority populations

* Impact of failure to ensure digital inclusion is
multigenerational, with economic and health effects

* Digital access for health is essential for our priority
populations
* Health and social service providers need to screen for
devices, internet access, skills, affordability

* Smartphones are ubiquitous even among many
within our priority populations

* Who “owns” responsibility for digital inclusion?

» Cross-sector issue
* High risk of a return to silo-ing post pandemic

* Policies to enhance digital equity are being developed
now

* Funding opportunities for digital access are now, R T
equity efforts need to be integrated optimal health

visible changes for a healthy future




Texas Statewide Recommendations

Planning for Digital Inclusion in Texas
UT School of Law Texas Black Caucus Foundation and Civil Rights Clinic

; Broadband Servi i of at Least
CONNECTED
NATION 100 Mbps Download/10 Mbps Upload

All Texans Need

e Access to affordable and reliable
high-speed broadband

e Access to internet-enabled
devices

* Access to digital literacy training
* Access to technical support

children’s
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Texas Statewide Recommendations

Planning for Digital Inclusion in Texas
UT School of Law Texas Black Caucus Foundation and Civil Rights Clinic

All Texans Need

e Access to affordable and reliable
high-speed broadband

e Access to internet-enabled
devices

* Access to digital literacy training
* Access to technical support

Texas Communities Need
* Improved data collection and
analysis

* Grants/funding to local
communities

* Public-private partnerships to
advance digital inclusion
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Local Call to Action

* Austin should be a national leader for digital
inclusion and equity.

 Entities already working on
Diversity/Equity/Inclusion should incorporate
digital equity within that scope.

* Entities serving people adversely affected by
SDOH should screen and monitor client needs
for digital access.

* To be competitive for investment, gather local
data on broadband access, reliability, speed
testing.

Develop the capacity to assess local needs by engaging members of priority populations.

Local governments and anchor institutions (school districts, health and social service systems, libraries)
should collaborate across sectors and work with and support the TX Broadband Development Office.

Trusted digital navigators with language and cultural competence are essential support for those with
less access. They need funding.

Technology will evolve. Achieving digital equity is an on-going process. children’s
Develop metrics, track, and report progress. Document challenges. optimal health

visible changes for a healthy future



Thank You

Susan Millea and Dan Brown

www.cohtx.org

Mapping Demo (if time allows)
/A and Discussion

g h @ Overview & User Guide v Digital Equity & SDOH Neighborhood Story v Conclusion, Recommendations, & Call to Action Maps & Demographics ~ -
The tallowing is a list of organizations we have identified as working to support digital access. We apologize for any omissions. We present this list in the hope that it can Conclusion
encourage further partnerships to promote digital equity. Recommendations & Call to Actian

Action Partners

Search - @ 88
Organization o Website - A
Advocacy Outreach https://www.advocacyoutreach.org/
African American Youth Harvest Foundation https://aayhf.org/
American YouthWorks https://americanyouthworks.org/
Any Baby Can https://anybabycan.org/
Area Agency on Aging of the Capital Area https://www.capcog org/divisions/area-agency-on-aging/
Aunt Bertha (FindHelp) hitps:/fwww.findhelp.org/
Austin Area Urban League https://aaul.org/
Austin Asian Community Health Initiative https://aachi.org/

a—a
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