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Service Extension Request Program



Service Extension Request Boundaries
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 Overarching goals:
• Water, Wastewater and Reclaimed Water systems have 

adequate capacity for new projects
• Proposed extensions meet infrastructure planning goal 

 What is evaluated?
• Infrastructure improvements required to provide requested level 

of service
• New extensions and required upgrades to existing 

infrastructure
• Upgrades specific to development use, size, and utility 

demands

 Outcome of SER review:
• Approved utility service plan for the project
• Cost and construction feasibility tool for applicants
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What is a Service Extension Request?



SER is required if:
1. Existing system is more than 100 feet 

from the property
2. Existing system is not suitable or 

sufficient to meet project needs (as 
defined by LDC 25-9-32)

3. Connection is requested to a water 
transmission main or wastewater 
interceptor (as defined by the Utility 
Criteria Manual Section 2.9.2 and 2.9.4)
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When is a Service Extension Request 
Needed? 



SER Review Consideration:

 Orderly and equitable expansion of 
infrastructure

 SER Completeness Checklist

 Technical Review 
• Size, Capacity and Hydraulic Evaluations
• Long Range Planning Goals
• Rough Proportionality
• Constructability, Maintenance and Access
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Service Extension Request 
Considerations



SER Review Consideration (Contd.):

 Minimum requirements to get requested level of 
service
• Average and peak wastewater flows
• Average and peak water demands
• Fire protection
• State and City design criteria

 Oversizing to meet long range planning goals or 
regional capacity constraints

 Internal stakeholders and Other Department 
Reviews as Applicable
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Service Extension Request 
Considerations



 Austin Water’s Service 
Area or Impact Fee 
Boundary (IFB)

 Drinking Water Protection 
Zone (DWPZ)

 Desired Development Zone 
(DDZ)
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Service Extension Request 
Considerations



1. Application is Received 

2. Technical Review Completed
a) No Infrastructure Improvements Needed– Suitable & Sufficient letter Issued
b) Infrastructure Improvements Needed – Project Location and Use of City Funds

I. Project is in the DDZ or City’s full purpose – Staff Approval  

II. Project is in the DWPZ and outside full purpose  - Council Approval

III. Applicant seeks City funds for oversized infrastructure – Council Approval 
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Service Extension Request Workflow



Service Extension Request Workflow
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Service Extension Request Workflow
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Oversizing and City Cost Participation:
• Applicant required to construct improvements 

roughly proportionate to the capacity needed to 
serve the project

• If AW requests oversized improvements, Applicant 
may request City cost participation

• City Code prohibits oversizing of wastewater 
infrastructure in the DWPZ
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Service Extension Request Program

Indian Hills 48-inch Water Transmission Main
(66”x48” Tee installation)



City Cost Participation involves:
• Council approval
• Developer agreement
• Public bid, including M/WBE goals
• AW oversight of construction and costs
• Reimbursement payment after final acceptance
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Service Extension Request Program

Fort Dessau Lift Station
(16-ft Wet Well)
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Service Extension Request Program
No. of SER Applications Received

FY10 – FY21

Data as of September 30, 2021



 Service Extension Request Program 
• Ensures water, wastewater, and reclaimed water systems have adequate 

capacity to meet project needs
• Promotes orderly and equitable expansion of AW’s infrastructure system
• Plans are developed in consultation with other City Departments

 An approved SER is an approved utility service plan for the proposed 
project

 SER improvements are conceptually depicted and can be used as a 
feasibility tool

 Applicants are required to construct improvements that are roughly 
proportionate to the size or capacity required to serve their project
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Key Takeaways



Questions
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