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Cardholders
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ACTIVE CARDHOLDERS
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VIRTUAL LIBRARY E-CARDS

Resident v NonResident
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Contact: Emi Johnson, Business Process Innovation & Improvement v.7/19/2022 11:58 PM
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Visitors

VISITORS

159,368 160,667
139,902 /
Apr-22 May-22 Jun-22

Branch Visitors Central Visitors
109,224 54,643
106,024
50,144

91,245 48,657
Apr-22 May-22 Jun-22 Apr-22 May-22 Jun-22

Contact: Emi Johnson, Business Process Innovation & Improvement v.7/19/2022 11:58 PM
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Circulation

June is Immigrant Heritage Month

Celebrate with books by and about immigrants.

s

PARADISE

OUSMAMUMAR

FY 2022 TRENDS JUNE 2022

CIRCULATION

—&o—PHYSICAL CIRCULATION  —#—VIRTUAL CIRCULATION

233,345
215,596
— 222,702
230
170,311 4,818
APR-22 MAY-22 JUN-22

E-BOOK CIRCULATION BY AUDIENCE

== Children Book ===Adult Book -——Teen Book
205,619
- 167,435 178,474
99032 110,079 117,998
r 13,686 15,224 18,788
Apr-22 May-22 Jun-22

Contact: Emi Johnson, Business Process Innovation & Improvement v.7/19/2022 11:58 PM

P.3



AUSTIN

PUBLIC
LIBRARY

KEY PERFORMANCE METRICS FY 2022 TRENDS JUNE 2022 P.4

Express & Holds

System Desk v Express EXPRESS = DESK CENTRAL LIBRARY EXPRESS = DESK
DESK V EXPRESS CHECK-OUTS
186,524
155,222
142,846 30,541
21,969 21,460
1,584 1,640 1,967

27,275 29,596 36,178 | | |

| H
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Apr-22 May-22 Jun-22

NUMBER OF HOLDS PLACED BY
NUMBER OF CARDHOLDERS

= Cardholders Placing Holds = Holds Requested

68,560

63,452
59,932 e

23,014 24,408

21,188

Apr-22 May-22 Jun-22

Contact: Emi Johnson, Business Process Innovation & Improvement v.7/19/2022 11:58 PM
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Technology

TECH DEVICE CIRCULATION System
Computer Sessions
E Hotspots = Laptops

425 411 E 16,251 18,258 19,530
142 = 20 = =
= = 41 = Apr-22 May-22 Jun-22
Mar-22 Apr-22 May-22
Central
Computer Sessions
5,397 5,962 6,748
WIFI CONNECTIONS
28,952 Apr-22 May-22 Jun-22
R —
Apr-22 May-22 Jun-22 Branches

Computer Sessions

12,296 12,782
10,854

Apr-22 May-22 Jun-22

Contact: Emi Johnson, Business Process Innovation & Improvement v.7/19/2022 11:58 PM
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Programs

LIVE PROGRAMS BY AUDIENCE

= An ex;\o;nu'. of the life and career of
y ‘ 00 P Bikini Kill and lth?lc-mgulclhlezn Hai
mApr-22 mMay-22 mlun-22 _

Through 20 years ol o ivel footoge o

interviews with Hanno, filmmaker Sini

POST DISCUSSION WITH: = exomines this pioneer of the * riot grrrl’ movement
GIRLS ROCK AUSTIN 7: n '.’

THURSDAY | JUNE 16TH, 2022 | 5:00 PM - 7:45 PM
YARROROUGH RRANCHT 2200 HANCOCK DRIVE

] —

™ N m S ., R

] —-_— | ] J— —
ADULT/FAMILY TEENM CHILDREN

Live Programs for the Past 3 Months

256
160

133
T Austin Public Library @

RUC

Sy June13-Q

Stop by our Windsor Park branch tonight from 6:00 - 7:30 PM for our
"Austin Oral History Project.” Learn about our community's history
from Austin native and Griot, Ms. Bettye Taylor. Through story,
discover the role African Americans played in creating the St. Johns

community, and travel in time with Ms. Taylor's experiences in 1960's
Austin.

Learn more at http://ow.ly/BGI0O50)Jwk6)

Contact: Emi Johnson, Business Process Innovation & Improvement v.7/19/2022 11:58 PM
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Volunteers

456

Active
Volunteers

Volunteers and their Value to Austin Public Library

800 20,000.00
700
600
500

400 10,000.00
300
200 I I 5,000.00
100

o M m - ] [ | [ | [ | l .

Nov-21 Dec-21 Jan-22  Feb-22 Mar-22 Apr-22 May-22 Jun-22
Fiscal Year 21/22

B Active Volunteers — W Hours  esssssSalary Value $66 234
’

Donated

15,000.00

VALUE $

# OF VOLUNTEERS AND HOURS

Value

Independent Sector $26.43 Texas Rate

Contact: Emi Johnson, Business Process Innovation & Improvement v.7/19/2022 11:58 PM


https://independentsector.org/resource/vovt_state_2021/
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Hotspots Circulation

Kiosk Laptops

COA District Number of Checkouts, or Renewals
DISTRICTO1 3
DISTRICTO02 2
DISTRICTO3 3
DISTRICTO4 2
DISTRICTOS 4
DISTRICTO6 2
DISTRICTO7 5
DISTRICTO9 7
DISTRICT10 4

63
Total 95

COA District Number of Checkouts, or Renewals
DISTRICTO1 19
DISTRICTO2 26
DISTRICTO3 26
DISTRICT04 28
DISTRICTO5 48
DISTRICTO6 6
DISTRICTO7 30
DISTRICT08 19
DISTRICT09 112
DISTRICT10 13

33

Contact: Emi Johnson, Business Process Innovation & Improvement v.7/19/2022 11:58 PM
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COA District
DISTRICTO1
DISTRICTO2
DISTRICTO3
DISTRICTO4
DISTRICTOS
DISTRICTOG
DISTRICTO7
DISTRICTO8
DISTRICTO09
DISTRICT10

COA District
DISTRICTO1
DISTRICTO2
DISTRICTO3
DISTRICTO4
DISTRICTOS
DISTRICTO6
DISTRICTO7
DISTRICTO8
DISTRICTO9
DISTRICT10

KEY PERFORMANCE METRICS

Number of Users
67,210
74,695
56,859
48,076
67,861
56,184
74,343
86,634
91,731
81,921

275,448

Number of Users
45,308
54,773
33,111
32,082
37,655
27,991
43,907
55,048
56,043
48,951

169,206

Number of Users

Number of Users
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FY 2022 TRENDS JUNE 2022

All Cardholders

BBl B

DISTRICTO1

DISTRICT02 DISTRICTO3 DISTRICTO4 DISTRICTOS

DISTRICTO6 DISTRICTO7 DISTRICTO8 DISTRICTO9 DISTRICT10

Activity in the Last 3 Years

BElmuns00 B

DISTRICTO1

DISTRICT02 DISTRICTO3 DISTRICT04 DISTRICTO05

Contact: Emi Johnson, Business Process Innovation & Improvement v.7/19/2022 11:58 PM

DISTRICTO6 DISTRICTO7 DISTRICTO8 DISTRICT09 DISTRICT10
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June 2022

L New Cardholders from Last Month
COA District ~ Number of Users

1,000
DISTRICTO1 548
DISTRICTO2 437
800
DISTRICT03 650

DISTRICTO4 368
DISTRICTOS 730
DISTRICT06 766

600
40
DISTRICTO7 710
DISTRICTO8 667
200
DISTRICTOS 908
DISTRICT10 754

737 DISTRICTO1 DISTRICT02 DISTRICT03 DISTRICT04 DISTRICTO5 DISTRICT068 DISTRICTO7 DISTRICT0O8 DISTRICT09 DISTRICT10

Number of Users

(=]

COA District

Contact: Emi Johnson, Business Process Innovation & Improvement v.7/19/2022 11:58 PM



