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MUNICIPAL SERVICE PLAN 
 
The City of Austin (“City”) will provide the following services to the area on and after the 
effective date of annexation and pursuant to Chapter 43 of the Texas Local Government 
Code. All City Departments with jurisdiction in the area will provide services commencing 
on the effective date of annexation unless otherwise noted according to City policy and 
procedure.   
 
1. Police Protection. The Austin Police Department will provide protection and law 

enforcement services.   

2. Fire Protection. The Austin Fire Department will provide emergency and fire 
prevention services.   

3. Emergency Medical Service. The City of Austin/Travis County Emergency 
Medical Services Department will provide emergency medical services. 

4. Solid Waste Collection. Services will be provided pursuant to Chapter 43 of the 
Texas Local Government Code. 

5. Operation and Maintenance of Water and Wastewater Facilities. The City shall 
provide retail water service and wastewater service to areas that are not within the 
certificated service area of another utility. The facilities will be maintained and 
operated by Austin Water as governed by standard policies and procedures. 

6. Operation and Maintenance of Roads and Streets, Including Street Lighting. 
The Public Works Department will maintain public streets over which the City has 
jurisdiction. If necessary, the Transportation Department will also provide 
regulatory signage services. Street lighting will be maintained in accordance with 
the City ordinances, Austin Energy criteria, and state law. 

7. Operation and Maintenance of Parks, Playgrounds, and Swimming Pools. 
The Parks and Recreation Department will operate and maintain public parks, 
playgrounds, and swimming pools in accordance with the City Code and operating 
procedures. 

8. Operation and Maintenance of any Other Publicly Owned Facility, Building, 
or Service.  Applicable City departments will operate and maintain other publicly 
owned facilities, buildings, and services in accordance with the City Code and 
operating procedures. 

9. Watershed Protection. The Watershed Protection Department, or successor 
department, will provide drainage planning and maintenance services in the 
annexation area. 

10. Planning and Development Review. The Housing and Planning Department and 
the Development Services Department (or successor departments) will provide 
comprehensive planning, land development, and building review and inspection 
services in accordance with and as limited by applicable codes, laws, ordinances 
and special agreements. 
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11. Code Compliance. In order to comply with City Code regarding land use 
regulations and the maintenance of structures, the Austin Code Department, or 
successor department, will provide education, cooperation, enforcement, and 
abatement relating to code violations. 

12. Library. Upon annexation residents may utilize all Austin Public Library facilities 
and services. 

13. Public Health, Social, and Environmental Services. Upon annexation the 
Austin/Travis County Health and Human Services Department will provide 
services. 

14. Electric Utility Service. Austin Energy will continue to provide electric utility 
service to all areas which the City is authorized to serve by the Public Utility 
Commission of Texas. 

15. Clean Community Services. Austin Resource Recovery will provide clean 
community services. 

16. Capital Improvements Planning. The annexation area will be included with other 
territory in connection with planning for new or expanded facilities, functions, and 
services 


