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From: Ponciano Morales III < >  
Sent: Friday, December 2, 2022 10:58 AM 
To: Truelove, Rosie < > 
Cc: Daniel Llanes ; Rhoades, Wendy <Wendy.Rhoades@austintexas.gov>; Harden, Joi 
<Joi.Harden@austintexas.gov> 
Subject: Re: 4927 Setbacks 
 
Thank you Director Truelove for your response. 
My comments that I shared in my previous email has to do with the City's understanding of what "use" 
represents. 
I completed understand that Ms. Santis had the property reclassified for "Office" use, but as previously 
stated the current "use" is "residential" per the signed lease agreement Ms. Santis submitted to you. 
 
Therefore I am not appealing your decision, I am simply stating that the City's writing on what triggers 
setbacks are "zoning" and "use", and the Ms. Santis Property current use is "residential". 
 
Thank you. 
 
On Fri, Dec 2, 2022 at 10:39 AM Truelove, Rosie <Rosie.Truelove@austintexas.gov> wrote: 
Ponciano & Daniel, 
  
I appreciate you bringing this up to me — and for allowing me the opportunity to review the situation. 
  
In this case, I understand the request to be a question of if the duplex on your property triggers 
compatibility setbacks in the adjacent property that is proposing development.   
  
When you all first asked the question, staff assumed the duplex was a residence and was a legal non-
conforming use, as is quite common in various parts of Austin, and with that simple analysis stated that it 
would trigger the setbacks.  Upon further analysis, staff became aware that the official use of that property 
was changed from residential to office and that changed the answer — office use does not trigger setbacks 
for the adjacent property.  While the confusion is unfortunate, I agree with staff’s final interpretation of 
the situation.  
  
Additionally, I have to note that this is not an “appealable” aspect of the code and there is no additional 
information or actions staff can provide — the facts dictate the outcomes on this one. 
  
Again, thanks for the opportunity to review the situation. 
  
Best, 
Rosie 
   

 
From: Daniel Llanes < > 
Sent: Tuesday, November 29, 2022 6:01:58 PM 
To: Truelove, Rosie <Rosie.Truelove@austintexas.gov> 
Cc: Ponciano Morales III < >; Nellie Tenhet < >; Rhoades, Wendy <Wendy.Rhoades@austintexas.gov> 
Subject: Re: 4927 Setbacks  
 
Hi Director Truelove,  
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