
Alexan RR 620 
Water and Wastewater 

Service Extension Request 
#5532 & 5533



What is an SER?

• A service extension request, or SER, is an application for 
City water or wastewater service from a property owner 
or developer.

• SERs are required when a property is located more than 
100 feet from an accessible water or wastewater system, 
or when existing infrastructure isn't adequate for the 
proposed project demands.

• Service may involve the construction of a new line or an 
associated facility or upgrades to existing lines or facilities.

• The applicant pays for the associated infrastructure, as 
outlined in the SER.

Presenter Notes
Presentation Notes
A service extension request, or SER, is an application for City water or wastewater service from a property owner or developer.
An SER is required when the property is located more than 100 feet from an accessible water or wastewater system, or when existing infrastructure isn’t adequate for the proposed project demands.
Service may involve construction of a new line or an associated facility or upgrades to existing lines or facilities.
The applicant pays for associated infrastructure, as outlined in the SER.




SER Process

• Per the Land Development Code, SERs require 
Council approval if the property is in the Drinking 
Water Protection Zone and outside of the City's 
full purpose jurisdiction.

• Environmental Commission and Water & 
Wastewater Commission review and make 
recommendations on SERs that require Council 
approval.

• No conditions can be put on approval of SERs.

Presenter Notes
Presentation Notes
Per the land development code, SERs require Council approval if the property is located in the Drinking Water Protection Zone and outside of the City’s full purpose jurisdiction.
The Environmental Commission reviews and makes a recommendation on the SERs that require Council approval.



Request Summary

• 9900 N FM 620
• 31.47 acres 
• Extraterritorial Jurisdiction (ETJ)
• Lake Travis Watershed
• Located in the Edwards Aquifer Recharge Zone
• Drinking Water Protection Zone (DWPZ)



Request Summary

• 440-unit multi-family development (308 LUEs) 
• 13,800 square ft retail (8.3 LUEs)
• Retail buildings are preexisting & will convert to 

centralized water & wastewater

Presenter Notes
Presentation Notes
Living Unit Equivalent (LUE) is the typical flow that would be produced by a single-family residence located in a typical subdivision. Standard conversions are applied depending on the proposed use to determine the number of LUEs a project will generate.




Site Location

Austin City Limits
Austin ETJ

SER #5532 
& 5533

  
Edwards Aquifer Recharge Zone
Edwards Aquifer Contributing Zone

  



Site Location



2-Mile ETJ

Full Purpose Jurisdiction

Limited Purpose Jurisdiction



SER Review & Evaluation

• Lake Travis Watershed, Water Supply Rural, the Edwards 
Aquifer Recharge Zone, and the Drinking Water Protection 
Zone

• 5 Critical Environmental Features on the northwest portion of 
the site & 2 CEFs offsite within the 150-ft buffer zone to the 
NW of the site

• Golden-cheeked Warbler (GcW) Habitat
• Applicant is dedicating the NW portion of the tract as 

Balcones Canyonlands Preserve land, ensuring protection for 
CEFs and GcW Habitat

• Property drains to Jollyville plateau Salamander habitat in Bull 
Creek Watershed.

Presenter Notes
Presentation Notes











SER #5532
Proposed 
Water
Extension

Map provided by AWU



SER #5533
Proposed 

Wastewater
Extension
Option #1

Map provided by AWU



SER #5533
Proposed 

Wastewater
Extension
Option #2

Map provided by AWU



Staff Recommendation

Staff recommend approval.

WPD staff determined that there are no significant
environmental risks to extend service to the site and 
therefore recommend approval of Service Extension 
Requests #5532 # 5533. 



Contact Information

Kaela Champlin
Watershed Protection Department

City of Austin
(512) 974-3443

kaela.champlin@austintexas.gov

mailto:andrea.bates@austintexas.gov
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