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Winter Storm Clean Up 
Winter Weather Storm Update March 2023 
During the week of January 30, the Austin area experienced an arctic air outbreak that caused freezing temperatures and 
significant ice accumulation.  The City of Austin is collecting unprecedented storm debris from the 2023 winter storm (Mara). 
In the first week of collection alone, the total tonnage of material collected from the 2021 winter storm (Uri) was exceeded. 
 
With the combined forces of 70+ City staff and contracted crews, the department anticipates it will complete the first of 
several passes through the city collecting storm debris by the end of the first week of March. Many areas will require a 
second or third collection to clear all storm debris.   The department expects those will be completed by April 30, 2023. After 
April, focus will shift from broad passes across the city, and continue collections as needed, strictly through special storm 
debris collection requests made through Austin 3-1-1. This will continue through June 30, 2023.  
 
Over 98,000 tons of storm debris has been collected in 13,000 loads through February 28.  
 
Trash, Recycling, and Compost Collection Operations 
Normal cart, bulk, and brush collection services resumed February 6. 
  
Storm Debris Collection 
The department continues to respond to the volume of requests to collect storm debris caused by the winter weather.  As of 
February 28, over 39,000 service requests from 3-1-1 have been received.  
 
The City is utilizing existing department contracts with private haulers to support disaster debris removal representing about 
seventy crews (per day) collecting seven days per week.   Multiple passes will continue across the city in the coming weeks.   
ARR continues to receive assistance from other City departments including Parks and Recreation, Watershed Protection, and 
Public Works.     
 
Some city parks (Circle C Ranch Metro Park, Bolm District Park, and Old Manor Road) are being utilized as temporary  
storage areas for material collected by contractors.  These are not public drop-off locations.  The use of these locations helps 
the department speed up storm debris collection efforts by providing a nearby place for debris to be emptied.  Trucks fill up 
quickly on routes and a regional transfer location allows collection trucks to return to the field quicker.   
 
When limbs and branches are unloaded at these park sites, the debris is ground down into a mulch. A secondary truck then 
transports the material to Hornsby Bend for processing into Dillo Dirt.  When this storm debris collection event concludes, 
contractors will be required to restore the sites to their original condition.  ARR and Parks and Recreation staff will participate 



 

in site inspections for final approval of restoration activities and site closure.   
 
Quality Assurance - Mapping and Routing 
The Quality Assurance Geographic Information Systems team developed maps using storm debris service requests reported 
to 311 and provided routing instructions for crews servicing storm debris. The department is routing based on the volume of 
service requests in an area but will collect all storm debris properly placed at the curb on that same street regardless of 
whether a service request was submitted at a specific address.  A public-facing version of this map is in development. 
 
Recycling and Reuse Drop Off Center (RRDOC) and Hornsby Bend Facilities  
Hornsby Bend resumed full operations on February 3.  5040 residential customers dropped off material in February.  The 
department’s previous record for a full month was 1343.  Hornsby Bend brush processing staff work after-hours and 
weekends to support collections staff bringing material to the facility.   
 
Safety and Operations Support 
Department supervisors, managers, and safety staff continue to drive routes in front of crews to identify hazards such as low-
hanging wires, fallen trees, and fallen wires. 
 
Public Information 
The Public Information team has been actively engaged in storm outreach and engagement since January 30. The 
department has coordinated with traditional media outlets by participating in multiple press conferences, developing press 
releases, and responding to media requests for interviews and information. A press release communicating storm debris 
timelines was released on February 17.  A press conference was held on the morning of March 1 to provide an operational 
update about storm debris removal.    
 
The department website is updated daily, and social media has been used extensively (Facebook, Nextdoor, Instagram). The 
team is responding to resident questions on e-mail and social media. The department is also utilizing a mobile app and 
messaging system to inform residents. 
 
Support for Residents with Physical Limitations or Financial Needs 

Residents with physical limitations or financial needs requiring help cleaning up winter storm debris can request volunteer 
assistance through the Austin Disaster Relief Network. Complete the form at austinrecycles.com. 
 
For more information on storm debris collection and proper setout guidelines visit AustinTexas.gov/StormDebris. 

 

 

 

 

 

 
 
 
 
 
 
 



 

 
 

ARR Solicitations Update 
As of February 24, 2023 

ZWAC Meeting March 8, 2023  
 

❖ Solicitations in Evaluation or Negotiation:  

• N/A. 

 
❖ Published Solicitations:  

• N/A. 

 
❖ Upcoming Solicitations and Agreements Expected to be Posted Within 90 days: 

• Landfill Gas Collection Services (RFP): Contractor to provide greenhouse gas monitoring services, all 
required reporting (including leachate, methane gas collections, control system operations, and 
regulatory guidance), and expertise, including maintenance, improvement, additional infrastructure, and 
repair services at the closed City of Austin (“City”) landfill located at 10108 FM 812, Austin, Texas 78719 
(“FM 812 Landfill”). The Contractor shall also provide non-routine and emergency services associated 
with the monitoring service requirements as needed and as determined by the City. Link to the current 
contract. 

 

• Supplemental Brush and Bulk Collection Services (IFB): This contract is for supplemental brush and bulk 
debris removal, hauling, and disposal at designated debris management sites throughout Travis County. 
New contract. 

 

• Sustainable Vehicle Wraps and Installation Services (IFB): The Contractor shall provide high-
performance non-PVC polymer vehicle wraps with lower environmental impact than PVC-based 
materials and installation services on various vehicles. New Contract. 

 

• Refuse and Recycling Collection Carts (CO-OP): This contract is for the purchase and delivery of 
residential refuse, recycling, and organics carts with lid graphics and radio-frequency identification tags. 
These carts are crucial for the collection of residential garbage, recycling, and organic waste. Link to the 
current contract. 

 
  
 

Definitions:   
CCO (Capital Contracting Office): Administers the procurement of professional and construction services.  
CO-OP (Cooperative Contract): A contract that has been competitively bid and issued by another government or purchasing alliance with the intention of 
sharing it with other governmental entities.  
ILA (Interlocal Agreement): A collaborative contract between local government entities (for example, ARR and a county, state, or school district) to provide 
more efficient and less costly services, where any payments are made from current revenues.  
IFB (Invitation for Bid): Formal bidding documents inviting suppliers to submit pricing for goods or services. 
RFI (Request for Information): Used to obtain industry input, feedback, or reactions from potential suppliers prior to issuing a solicitation. 
RFQ (Request for Quotation): Informal request to suppliers to provide quotes on specific goods or services. 
RFQS (Request for Qualifications): Formal solicitation used when qualifications are the main criteria for professional services. 
RFP (Request for Proposals): Formal request for a supplier to provide a solution and cost estimate to a complex need. 

  
 
 

https://financeonline.austintexas.gov/afo/contract_catalog/OCCViewMA.cfm?cd=MA&dd=1500&id=NA190000026
https://financeonline.austintexas.gov/afo/contract_catalog/OCCViewMA.cfm?cd=MA&dd=1500&id=NA190000026
https://financeonline.austintexas.gov/afo/contract_catalog/OCCViewMA.cfm?cd=MA&dd=1500&id=GC220000002
https://financeonline.austintexas.gov/afo/contract_catalog/OCCViewMA.cfm?cd=MA&dd=1500&id=GC220000002


 

 



 



 

 


