
1© 2023 Austin Energy

Austin Energy FY2023 Q2 
Operations Update

Lisa Martin

May 2023

Acting Deputy General Manager & Chief Operating Officer



2

Agenda

Grid Resilience Strategic Goal

Executive Summary 

Reliability Performance

Environmental Performance

Quarterly
Operations 

Update



3

Executive Summary

Generator availability on-target  
For the quarter, resources met availability 
targets when considering planned outages

Renewable production on-target
For the quarter, 57% aggregate renewable 
production as a percentage of load

Reliability performance is trending up
Performance over the longer term is trending negative, 
yet remains well above Texas utilities average

Carbon free production on-target
For the quarter, 84% carbon-free generation as a 
percentage of load
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Austin Energy Operations Update
Reliability Performance
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Generator Commercial Availability

Generation Resource
Max Summer 

Commercial % 
Availability Target

Commercial 
Availability Actual %

Q2 FY23 Avg
Sand Hill Combined Cycle 95 99
Fayette Units 97 100
South Texas Project 100 92

Commercial Availability values reflect maintenance or refueling outages typical for this period
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Net Generation and Load Analysis FY2023 Q2

*Costs include fuel for generation, fuel transportation, renewable
Power purchases agreements

3,444,512
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System Reliability & Texas Utilities Average

SAIFI - System average interruption frequency 
index (number of outages per year per customer)

Austin 
Energy 

Texas Utilities 
Average

67.55 372.56

0.87 1.81

77.64 185.52CAIDI - Customer average interruption duration 
index (in minutes per outage experienced) 

Note 1: Compares AE CY2022 with most recent available EIA data covering CY2021. AE CY2021 data: SAIDI 63.40, SAIFI 0.76, CAIDI 83.42
Note 2: All data excludes Major Event Days

SAIDI - System average interruption duration 
index (outage minutes per customer per year)
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Distribution System Reliability Trends
CAIDI = Customer Average Interruption Duration Index

Average time to restore service
SAIDI = System Average Interruption Duration Index

Total duration of interruptions for the average customer, 
during a period of time

SAIFI = System Average Interruption Frequency Index
How often the average customer experiences a sustained 
interruption, over a period of time

MED = Major Event Days

52.77 55.96 54.21 57.89 60.88 61.39 63.40 62.71 64.58 67.27 67.68 68.05
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Austin Energy Operations Update
Environmental Performance
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Carbon-Free Generation as a Percentage of Load
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Austin Energy Operations Update
Grid Resilience Strategic Goal
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Grid Resilience Initiatives

Austin Energy Strategic Goals

Grid Resilience

Transmission System of the Future
As part of the 2030 resource plan, Austin Energy contracted for a transmission study to investigate 
ways to achieve the plan’s goals while mitigating the impacts of the loss of generation plants

• Transmission System Assessment to be complete by June 2023

Improve Distribution System Reliability
Identify, rank, and address feeder maintenance needs in areas historically impacted by outages or 
most susceptible to wildfire risk

• Dept of Energy Grid Resilience and Innovation Program (GRIP) grant application submitted April 2023
• TDEM Building Resilient Infrastructure and Communities (BRIC) award notification received April 2023

Resiliency as a Service
In accordance with State law, enable identified critical load customer classes to install local 
distributed generation for resiliency and participation in the ERCOT market

• Austin Energy’s Resiliency as a Service (RaaS) initial program offering is underway in CY23

https://teams.sharepoint.aenetad.net/supportteams/spt/strategicplanning/Lists/Strategic%20Initiative%20Projects/DispForm.aspx?ID=211&Source=https://teams.sharepoint.aenetad.net/supportteams/spt/strategicplanning/Lists/Strategic%20Initiative%20Projects/Status%20Overvew.aspx&ContentTypeId=0x0100475FB15A221F894885387B0BDA1A7DE7
https://teams.sharepoint.aenetad.net/supportteams/spt/strategicplanning/_layouts/15/listform.aspx?PageType=4&ListId=%7bAA6A5147-6E2E-425A-9289-C326EA29C18D%7d&ID=208&ContentTypeID=0x0100475FB15A221F894885387B0BDA1A7DE7
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https://www.facebook.com/austinenergy
https://twitter.com/austinenergy
https://www.youtube.com/user/AustinEnergyVideos
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