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OVERVIEW

Who we are….

• How our unit is structured

• What services we offer

• Our roles within our communities

• Questions and Comments



OFFICE OF COMMUNITY LIAISON UNIT

The OCL is a unit of the Austin Police Department and 

staffed with civilians who work with officers to build positive 

community relations in the diverse community we live in. 



OCL COMMUNITY OUTREACH AND SERVICES

• Host and attend safety fair throughout 

the community

• Participate in town hall and 

neighborhood meetings

• Collaborate on projects with DR 

officers and other community groups

• Provide educational information and 

resources to local, state, ad federal 

organizations

Initiate. Conversations, 

ideas, civic participation

Collaborate. Community 

events, listening sessions, 

coalitions

Education. Breaking 

stigma, accessibility to 

resources



Meet the Team



CATHY 
HAGGERTY

OCL MANAGER



KAREN 
HEMBY

OCL  ADMIN



AUSTIN POLICE

OPERATION BLUE SANTA 

LIAISON

VACANT



OPERATION BLUE SANTA

Our Mission:

To provide toys for families in 

need during the holidays

• Founded in 1972

• 501(c)3 non-profit, community-based 

organization

• Serves over 5,000 families each year

This is only possible because of the Austin 

community supporting us. Thank you!



OPERATION BLUE SANTA LIAISON

  Blue Santa Program

• Blue Santa applications

• Track donated toys to assist 

with order

• Assist with tracking logistics

• Attend Blue Santa board 

meetings



OPERATION BLUE SANTA



ASIAN LIAISON

JOSHUA AN



ASIAN LIAISON

Collaborates with local Asian 

businesses, organizations, faith groups 

to plan culture specific 

programming…

Attends Asian community events

• Lunar New Year

• Health fairs

• Burmese Summer Camp

• AAPI Coffee with a Cop



NATIONAL NIGHT OUT

National Night Out:

• A city-wide event that promotes crime 

prevention and getting to know your 

neighbors

• Over 400 parties signed up annually

• Multi-agency partnership for NNO Day



OLDER ADULT 

&

FAITH COMMUNITY

RICKY 
JONES



SENIORS AND LAW ENFORCEMENT 
TOGETHER (S.A.L.T.)

• Seniors and Law Enforcement 

Together (S.A.L.T.)

• Scam prevention tips for older 

adults

• Hosts and attends local events 

for senior communities

• Annual S.A.L.T Fair



YOUTH OUTREACH

LIAISON

SHARON 
CANNON



YOUTH LEADERSHIP PROGRAM

Summer program

• Enables youth to develop 

positive relationships to police

• To build friendships with youth 

across the City of Austin

• Field trips around Austin and 

the surrounding areas



PETER 
FREEMAN
IT & SOCIAL MEDIA 

LIAISON



IT-SOCIAL MEDIA CONNECTIONS



VACANT

WAREHOUSE LIAISON



WAREHOUSE ACTIVITIES



LGBTQIA+ LIAISON

ANTHONY 
MAI



SAFE PLACE INITIATIVE

• Free and voluntary partnership with 

business and other non-profit 

agencies that serve as a critical role 

in reporting hate crimes

• Calls 911 on behalf of the victim

• Over 154 community 

partnerships in Austin!



REFUGEE & IMMIGRANT 

LIAISON

VACANT



REFUGEE AND IMMIGRANT LIAISON

Attends City of Austin Commission of 

Immigrant Affairs and Joint Inclusion Committee

Acts as a liaison for the:

• Consulate General of Mexican in Austin

• Consulate General of Ireland in Austin

• US Citizenship and Immigration Services



REFUGEE AND IMMIGRANT LIAISON

   Partners:

• The Caritas of Austin

• Refugee Services of Texas

• Casa Marianella

• Raindrop Turkish House  APD R.I.S.E. Program:

• Refugee and

• Immigrant

• Safety

• Education
 



CHRISTIAN 
MENDOZA

(PRONOUNS: HE/HIM/HIS)

OCL LIAISON



CRIME PREVENTION OUTREACH

• Reducing the opportunity for 

crime in residential and 

commercial properties

• Performing 

security assessments to reduce 

vulnerabilities



SUMMARY

Initiate.

Conversations, ideas, 

connections, and civic 

participation

Collaborate.

Community events, 

listening sessions, 

coalitions

Educate.

Breaking stigma, 

accessibility of resources, 

community development

One Austin, Safer Together



QUESTIONS



THANK YOU
THE OFFICE OF COMMUNITY

LIAISON UNIT
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