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Overview of:
How We Operate
Support Our Community & Employees
Provide Excellent Service

Reflection of:
COA Mission & Goals

Continued Development With:
Employment Opportunities
Excellent Customer Service

Sustainability

ESG:
Where We Stand
Where We Plan To Be

TO OUR CUSTOMERS, STAKEHOLDERS, AND AUSTIN COMMUNITY:

Austin-Bergstrom International Airport supperts integrating sustainability into everything we dao
and seeks aut ways to make positive impaets. This Ervirenmental, Social, and Governance [ESG)
repart is an averdew of how we eperate aur airper, suppert aur cemmunity and employees, and
provide excellent service as we connect Austin and Central Texas to the world.

As one of the fastest growing airperts in the LS., we have proven to be the airpor of choice for
Central Texas. As such, and as a reflection of the City of Austin including its mission and geals,
we are abligated to continue the airgort’s develapment and capital improverment projects with
empleyment oppartunities, exeellent custemer service, and sustainability in mind.

Through the CTOVID-19 pandemic, AUS focused its priorities on meeting the growing travel
demand ef the region, moking decisions based on emerging risks and spporunities, and
strategizing our future based on changes in travel behaviers and the growth of the City af Austin
(a8 of 2022, it was the 2™ fastest-grewing eity in the U5,

The repart findings are important to establishing a shared understanding of where our airport
currently stands in the market and region and where we hope 1o be in the coming years.

Sincerely,

JimAmith

Interim Executive Director Austin-Bergstrom
Austin-Bergstrom International Airport International Airport
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AUS & Sustainability — Core Value -

2012-2019 - Sustainability Reports oorveen AV -

Gateway to the world for all To provide safe journeys to the wo " K

— the AUS Way every day. economic opportunity to our comm

2023 -_— AUS First ESG Report ‘ ' and to be the employer of choice.

* New Focus

* New Audience - Financial

. Categories
* Risk Based
Based on this materiality approach, the following categories are addressed
ESG A roa Ch Governance: Environmental: Social:
pp 1. Governance Structure and Oversight 11. Climate Resilience and Adaptation 18. Diversity Equity & Inclusion
. . 2. Values/Vision/Mission 12. Energy 19. Hiring and Retention
b M ateria | Ity 3. ESG Commitment 13. Greenhouse Gas Emissions 20. Health, Wellness & Safety
4. Service and Central Texas Market 14. Water Resources 21. Stakeholder and Community Outreach
° Sta keholder Inte rviews & Su rveys 5. Financial Pfe.rformance 15. Waste & Recycling 22. User Experience
6. Accountability & Transparency 16. Procurement and Resource Management
. . 7. Infrastructure & Facilities 17. wildlife & Biodiversity
* Benchmarking — 7 airports & COA 8. Kisk & Crisls Management
. 9. Cyber Risks & Data Management
* Gap Ana|y5|s 10. Innovation
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