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Keep an eye on the 
weather.

Because of higher electric 
use and possible lower 
energy reserves, ERCOT asks 
Texans to conserve, if safe to 
do so.

Save energy. Higher electric use and 
possible lower energy 
reserves look more like 
conditions could lead into 
Energy Emergency Alerts.

No, really. Save energy.

ERCOT’s Pre-Emergency Notices
What you may see before things get serious

Advance notice of weather 
that could mean tight grid 
conditions.
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Retir.ct
Extreme Weather Events

Regulatory / ERCOT Market 
Changes

ERCOT’s Energy Emergency Alert Levels 

• Reserves are low.
• Conservation needed.
• ERCOT can use all available 

power supplies.

It’s not a joke. 
Save energy.

• Reserves are lower than EEA 1.
• Conservation is critical.
• ERCOT may interrupt power to 

large industrial customers.

Save energy…
or else.

• Reserves are dangerously low.
• Expect controlled outages to 

protect the statewide grid.

Now there are 
consequences.



4

Resource Generation Plan Update

Memo on Resource 
Generation Plan
July 6, 2023
Memo from Bob Kahn, 
Austin Energy GM,
to Mayor and City Council

Survey Closes
September 29, 2023
Close survey to feedback

Electric Utility 
Commission
(EUC) Meeting
July 10, 2023
Meeting of the EUC to
discuss the Resource 
Generation Plan Update

Public Meeting
August 29, 2023
Virtual meeting for 
Small to Mid-sized 
customer class

Public Meeting
August 28, 2023
Virtual meeting for 
Key Account
Customer class

Public Meeting
August 30, 2023
Virtual meeting for 
Residential
customer class

EUC Presentation
September 11, 2023

Public Meeting
August 29, 2023
In-person meeting for 
all customer classes

Public Engagement
and Outreach Launch
August 22, 2023
Launch Speak Up Austin website, 
open survey, post to social
media, email outreach

Survey Data Available
October 12, 2023
Post survey findings 
to Speak Up Austin webpage
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Community Connections Resource Fair 

Gets Customers Plugged into
City of Austin Resources
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Austin Energy District Energy Cooling System 
Awarded System of the Year

The team at Austin Energy 
receives the System of the 
Year Award.
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Austin Energy Crews Participate in 
2023 Texas Lineworker’s Rodeo
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https://www.facebook.com/austinenergy
https://twitter.com/austinenergy
https://www.youtube.com/user/AustinEnergyVideos
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