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Energy Efficiency Program 
Overview:
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• Incentives/Rebates for natural gas 
appliances, weatherization, smart-
thermostats and water-saving kits. 

• Provide income-qualified homes with 
free natural gas appliances.

• ~240k customers in 18 cities

• Total Program Budget: $3.5M

• Received administrative approval for 
years 2022-2024 in 2021.

• 2021 ADM review; Annual EM&V 
review



Energy Efficiency Program 

3

$175,434 

$368,919 

$228,984 

$814,819 

$412,849 

$234,180 

$840,000 

$350,000 

$1,673,435 

$450,000 

COMMERCIAL

NEW CONSTRUCTION

EDUCATION

RESIDENTIAL

ADMINISTRATION

YTD v. 2023 Annual Budget

YTD (SEPT 2023) 2023 BUDGET



Energy Efficiency Program 
Residential & New Construction Rebates:
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Energy Efficiency Program 
Commercial Equipment Rebates:
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Energy Efficiency Program 
Commercial Direct Install Rebates:

6

• Administered by 
- Sink Aerators
- Low-Flow Showerheads
- Pre-Rinse Spray Valves
- Weather Stripping
- Steam Traps
- Dryer Smart Devices.
- Approximately $234K is allotted to this 

effort each year.



• Provided at no cost to eligible customers.

• 2500+ kits requested YTD

Energy Efficiency Program 
Water Saving Kits:
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• Partnership with Austin Energy’s 
Energy Efficiency team.

• Rebates for:
- Smart Thermostats
- Attic Insulation
- Duct Sealing
- Duct Replacements

• $130,144.01 in rebates YTD.

Energy Efficiency Program 
Home Performance with ENERGY STAR (HPwES):
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• New natural gas appliances to income-eligible customers referred to us by 
local agencies such as Meals on Wheels, The Austin Housing Repair 
Coalition or AE Weatherization, that perform income qualification.

• YTD 2023, the program has provided $355,422.51 in efficient, natural gas 
appliances and associated retrofitting.

Energy Efficiency Program 
Low Income/Free Equipment Program:
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• Media:
- Community Impact newspaper 
- Sun Radio 
- KUT/KUTX 

• Digital/Social Outreach
- E-Blast
- Static Ads
- Embedded Ads

• Community Engagement:
- MLK Festival 
- Zilker Kite Festival 
- Texas Book Festival

Energy Efficiency Program 
Education & Outreach:
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Program offerings, fact sheets, energy efficiency tips and latest Annual 
Report can be found on our website: texasgasservice.com/rebates.

http://www.texasgasservice.com/rebates


Questions?
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