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CRISIS RESPONSE TEAM (CRT) INVESTIGATIVE SUPPORT TEAM (IST)
24/7 Mobile Response Units Counseling Support
On-Scene Crisis Counseling Education Related to Judicial Process

Dispatched with Officers Psychoeducation
Address Immediate Needs Advocacy

Resource Provision Longer-Term Safety Planning
Advocacy within Law Enforcement Short-Term Needs Assistance

Short-Term Safety Planning Resource Collaboration

EMERGENCY COMMUNICATIONS TRAINING ACADEMY
Provide short-term counseling to 

dispatchers & call takers
Oversee and review cadet training 

curriculum at the Police Training Academy 
to advocate for trauma-informed training



55%
9%

36%

Race

White Black Hispanic

77%

23%

Education

Masters Masters w/ License

Austin Police Department has the 
largest Victim Services unit in the nation co-located within
law enforcement.  With 52 full-time masters-level counselors, 
the unit has grown since 1981 through utilization of grant
funding and city support of position permanence.



Crisis Response Team Counselors respond to the
following call types to provide crisis counseling 

to survivors on-scene:

Rape
Sexual Assault

Sexual Assault of a Child
Homicide

Vehicular Homicide
Child Endangerment

Death (Nature Unknown)
Family Violence

Assault with Injury
Human Trafficking
Overdose Death

Robbery
Other



Investigative Support Team Counselors provide 
follow-up services with victims of crime by providing 

assistance with:

Survivor Interview Process
Crime Victims Compensation
Education of Judicial Process
Collaboration with Detectives

Advocacy with Housing and Leasing
Communication with Medical Examiner’s Office

Understanding Investigative Process
Education Related to Abuse

Resource Navigation
Long-term Safety Planning

Court Testimony
Trauma Symptom Education

Connecting with Community Partners



Primary & 
Secondary

85%

Non-
Crime/Civil

15%
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Female
73%

Male
27%

Unknown
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