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Water Supply Update





NOAA 3-Month Outlook: Nov. – Jan.

The seasonal outlooks combine the effects of long-term 
trends, soil moisture, and, when appropriate, ENSO.
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Combined Storage of Lakes Buchanan and Travis
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2.0M ac-ft Full Storage

Interruptible stored water for 
non-Garwood agricultural 
operations was not provided by 
LCRA in 2012 through 2015 and 
beginning with the second 
growing season of 2022 through 
2023.
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Conservation Activities 
(Fiscal Year 2023)



Incentive Activities & Water 
Savings

 Commercial Bucks for Business: 2 rebates, 922,000 
gallons

 Rainwater Harvesting: 93 rebates, 296,000 gallons

 Drought Survival Tools: 55 rebates, 231,000 gallons

 Irrigation Enhancement: 26 rebates, 74,000 gallons

 Waterwise Landscape: 19 rebates, 34,000 gallons

 Pressure Regulating Valves: 7 rebates, 30,000 
gallons

 Home conservation kits: 560 kits sent to households
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Mandatory Activities & Water 
Savings

 Commercial Facility Assessment Programs
• Irrigation: 93% compliant, 96 mg saved
• Vehicle wash: 83% compliant, 28 mg saved
• Cooling tower: 80% compliant, 135 mg saved

 Water Waste Enforcement
• 2,300 notice of violation warnings
• 100 citations (penalties)
• 3,600 311 actions (postcards)
• 86 mg saved based on warnings
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Cooperative Activities
 19 households received plumbing assistance

• Austin Housing Dept. & non-profits
• Up to $15,000 for plumbing repairs to qualifying 

households

 3,400 water timers
• Austin Energy Instant Savings Program
• Home Depot and Lowes
• $5 instant savings

 5,000 student conservation kits
• Austin Energy All-Stars Program
• 6th grade students in AE service area
• Goal of 7,500 students next year
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My ATX Water

 190,000 meters installed

 Allows customers to see 
their water use

 Leak alerts
• 116,000 alerts sent

• 469,000,000 gallons 
estimated savings

 75,000 tiered rate alerts 
sent 

• Customer water use going 
into higher cost tiers
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Ongoing Activities
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Landscape Transformation activities
Task Anticipated 

Implementation
Soil and compost requirements in new homes (existing code) June 2023

Inspection of new irrigation systems (existing code) Spring 2024

Builder-scale rainwater harvesting rebate for new homes Spring 2024

Irrigation check ups for new irrigation systems Summer 2024

Required plant list in new homes July 2024

Limit irrigation area in new homes (upcoming plumbing code 
amendment) 

January 2025

Require irrigation pressure devices for new irrigation systems 
(upcoming plumbing code amendment) 

January 2025

Require plumbing for laundry to landscape reuse in new 
homes (upcoming plumbing code amendment) 

January 2025



Update of 2024 Drought Contingency 
Plan (DCP)

https://publicinput.com/
droughtplanupdate



2024 Drought Contingency Plan (DCP) & 
Water Conservation Plan (WCP)
November 2023

• DCP Survey
• DCP Speak Up Austin!

 December 2023
• DCP Public meeting

 Feb. 2024
• Austin Water Oversight Committee

• Water Forward Task Force

• Resource Management Commission

 March 2024 – Water and 
Wastewater Comm.

 April 2024 – City Council 

 May 2024 – Submit to TCEQ
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Thank You
Austinwater.org
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