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Media Relations

Austin Energy shares valuable outage advice

= @CBS AUSTIN

Austin Energy warns customers to prepare for
power outages amid ice storm

UL ors

Worried about another severe
winter storm in Austin? Here's
what you can do to prepare.

Austin American-Statesman

SERVING OUR COMMUNITY SINCE 1871

Affected by the Austin Texas power
outages? Here's what you can do to
stay safe

One-on-one with Austin Energy General Manager Bob Kahn | KVUE
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Stop by today to get FREE water meter keys, hose bibs, hand crank flashlights, emergency
preparedness tips & more! Take precautions to stay safe this winter 3

/* North COA Utilities Customer Service Center
8716 Research Blvd, Suite 115

i Tues, Jan. 10

®... See more
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Facebook post: Emergency Customer
Service Event
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(5 a.m.): Extreme weather is leading to power outages in our service area.
QOur main concern: icel We are prepared & have dispatched crews to
restore power. Icy conditions may slow this work. Thanks for your patience
as our crews work as quickly and safely as possible.
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X post: Animation showing how ice
weighs down power lines

Austin Energy @austinenergy - Feb 1

Austin Energy
=< @austinenergy

How do our crews work through stormy conditions?
“ If it's raining, they will continue to work. It doesn't matter if it's a mist
or a downpour
% If wind gusts above 30mph, crews will not go up in lifts until the
winds calm down

... If lightning, crews will not work in the area

X post: Explaining how crews work
through storm conditions 4



Website

austinenergy.com/alerts

@ Customer Driven. Community Focused.

A City of Austin Service
% Report Outage (® Pay Online

Power Outages About Current Conditions

Residential Commercial Contractors Energy Efficiency Green Power Rates

Get Ready. Stay Ready.

Know what to do in case of a power outage.

Your City of Austin Utilities Account

S,

I+ 1 ‘j Username:

Password:

Register

Forgot passward?

Make a Quick Payment - No
Login Required

Pay anytime day or night - on the
phone or online. Multiple payment
methods accepted. Transaction
fees apply.

Get Outage Alerts

‘fou can register to report outages and
get text alerts on your mebile phone.

Learn more about Cutage Alerts

Check Current Conditions

Getthe latest info about large-scale

outage and emergency situations.

Get updates and learn how to stay
safe

Learn More

Save With Rebates & Incentives

We offer year-round rebates and
incentives to help you make energy-
efficiency improvermnents.

Get rebate info

See Qur Power Generation Mix

Mow 30, 2023,
3:40:00 PM CDT

Renewable energy relies upon
available wind and sunshine. The
outpur varies day to day and hour to
hour,

See today’s generation mix

Conditions are Normal on Austin Energy’s Electric System

Even with normal condifions, there can still be outages. Austin Energy has crews on slandby 247 to
respond immediately to power outages, and we repair most routine outages within a short period of fime.

If you have an oufage, here’s how you can report it:
1. Online — Report an cutage online and check the Outage Map for status updates.

2. By text mesgage — Text OUT fo 287846 fo register. Ausfin Energy will fext you back with siafus
updates, as available.

If you are not already registered for text alerts. the system may prompt you for your account number
or the phene number associated with your account. Learn more about registering for Outage
Alerts.

3. By phone — Call 512-322-9100.

As part of the City of Ausfin, we work fogether with other City departments when there is a widespread
emergency situation to share critical information with residents. Visit the City of Austin alerts page to
find active emergency information.

Now is the Time to Plan Ahead

It's hard to know when you might have a power cutage, but the best fime to prepare ig before you have
one. Take a lock at our preparedness page for tips to make an outage prep plan that works for you and
your household. This will help you get ready and stay ready before a power cutage ever happens.

Stay Safe if You Have an Outage

Power outages can come frem a variefy of causes — anything from traffic accidents, wildlife interference.
and severs weather. Even if outages happen when you l2ast expect them, here's what you can do fo stay
safe if you have a power outage.

Your City
Accouny

ST,

Helpful Resources

Check local news siations on radio
television or online fo stay up-to-date on
emergency condifions. City of Austin
departments like Austin Energy share
emergency updates with local media and
social media to help keep you informed.

Police, Fire, Emergencies — call 3-1-1
Non-Emergencies — call 3-1-1

City of Austin Alerts
WamCenfralTexas.org
ReadyCentralTexas.org

ATXfloods

Make a Basic Emergency Supply Kit (pdf)

City of Austin Homeland Security &
Emergency Management

American Red Cross Central and South
Texas Region



Text
REGISTER
or REG to 287846

Automated
Outage Alerts
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Text & Email Messaging

Austin Energy: Energy
conservation is critical.
ERCOT has called Energy
Emergency Alert Level 2. If
conditions don’t improve,
ERCOT-mandated,
controlled outages may be
needed. Please conserve as

much as possible. More info

@

Conservation tips @

Reply STOP to cancel

Broadcast
Emergency Texts

Ice Storm Restoration Progress

Work continues to restore powe|

While some of you saw your pow|
We know the wait is difficult, but]

More than 100 skilled crews from
work around the clock to get pow|

in neighborhood after neighborh

Since 5 p.m. yesterday, we restor|

Broadcast
Emails

: : Repl % Reply All F d
@ Austin Energy Alerts <alerts@austinenergy.c 3 Reply | € Reply 2 Forwar

€3 Reply | < Reply All | —» Forward [
Wed 11/22/2023 12:10 PM

|[v]

RESTORATION

UPDATE

ERCOT Calls Energy Emergency Alert Level 2

CONSERVATION

ERCOT Calls Energy Emergency Alert Level 2

Energy conservation is critical at this time. The Electric Reliability Council of Texas (ERCOT) —
the Texas grid operator — urges customers to reduce their electric use as much as possible
as conditions continue to strain the statewide electric grid.

Reducing electric use helps protect the grid from an emergency and avoid ERCOT-
mandated controlled outages.
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Communication Campaigns

Get Ready
Stay Ready

Know what to do in case of an outage.
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Accessible Communications
AUSTIN

UTILITIES NOW ﬂ

INFORMATION ABOUT YOUR CITY SERVICES

October z023

Untangling trees from power lines

Thankfully, Austin Energy’s
Vegetation Management team
works with crews on removing and
trimming trees that pose a risk to
power lines and equiprment. Tree

bWa rnCentralTexas.org

o 17 outagemap.aust
HKi “Report Outag

© 147 512-322-9100

austinenergy.com

Chinese

Cach Bao Cao

Cup bién

© Guri tin nhin “OUTAGE” dén 287846
Truy cap trang mang
outagemap.austinenergy.com

va nhap vao “Report Outage”

© Goi s5 512-322-9100

Vietnamese
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Get Ready.

Stay Ready. ‘

Weather disasters keep coming, with bigger storms that last longer. As Austin Energy
preparas for future power outage emergencies, you can get ready, too.

Know what information you need and Make sure Austin Energy has your contact
where to get it information:

* How to report an cutags: + Ugrdats yoor cell phvone numbsr anc emall address

+ How i sian-up for cutags alarts and e e,

how to read tha cutage map + H you don't Fawe 0ning acoess, Call 512-484-8400:
+ How 1o gt updates from Austin Enargy Lol e

and other City of Awtin dopatments Learn how Austin Energy handles
* How to make an amargancy plan spacific power oulages:

b0 your nesds
+ How to 5tay safe during an outaga

+ How Austin Encegy craws prepare and ropair

+ How Austin ENGey COMmanicatas dunng an cutaga
+ Why some cutages take so liong bo rapair

+ Whara to gat info about froa frimiming

Visit austinenergy.com/outage so you know
what to do in case of an outage.

Wislt cutagemap.au: jergry_com EO viow OUEIQES IN YOUF 30
Registar for cutage m II)!I REG to 287846,
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Fall is the time to pl
did you know Austin |
of tree experts trims t
to keep our communi

In Austin, issues wit
vegetation and weath
than one out of every
outages. During wind
weather, swaying and
limbs can rub, contac
power lines, causing ¢
hazardous conditions

If you have an issue with
tree trimming services &
planting trees and findin
for details.

Let’s hear it fo

This October, Austin
celebrating all the wayz
‘We have a new name ti
integrity of buildings ar
Code Compliance imes

AUST

trimming cycles throughout the city

N®
UTILITIES NOW

INFORMACION SOBRE SUSSERVICIOSDE LACIUDAD

Poda de arboles de los

cables eléctrigos

El otofio es la mejor época para
sembrar arboles, épera sabia usted
que el equipo de expertos en drboles
de Austin Energy poda drboles todo
el afio para mantener segura a nuestra
comunidad?

En Austin, los problemas con los
arboles, la vegetacidn y el clima causan
més de uno de cada tres apagones.
Durante tiempo de termenta o dias
de mucho viento, Las ramas rotas
de los drboles o las ramas gue se
mecen pueden rozar, hacer contacto
o romper los cables eléctricos, lo gue
puede causar apagones, condiciones
peligrosas e incendios

Por suerte, el equipo de Control de
\egetacién de Austin Energy tiene
grupos de que remueven

achieved a ing 8
to get to collaborate wi

Keep the party gc

next community met

¥ podan arboles que representan un
riesgo para los cables eléctricos y los
equipes. El equipo de trabajo viaja por
toda la ciudad para evaluar la salud de
sus arboles mientras apova la seguridad

piblica y la electricidad confiable.

Esta es una lista de evaluacion rapida

de sus drboles:

= &Estdn sus arboles cerca de cables
eléctricos? La electricidad de un cable
eléctrico cangade puede fluir por cosas
QUE BSTAN MUy CErCa, COm escaleras,
herramientag, ramas de drboles y hasta
el cuerpo de las personas. Nunca trabaje
cerca de cables eléctricos ni ramas de
arboles que estén a 10 pies 0 menos de
distancia de un cable eléctrico. Para esta
situacidn, envle una solicitud de poda de
arbol en austinenergy.com/trees.

= Ve expertos en la poda de drboles
trabajando en drboles en o cerca de su
vecindario? Demuestre su agradecimianto
desde la distancia. Nunca se acerque a las
personas gue estan trabajando cerca de los
cables eléctricos.

Si tiene algin problema con un &rbol cerca de un cable eléctrice, llame al
§12-494-9400 o solicite el servicio de poda de drboles en a
e gmana apruﬂermas sobre cémo sembiar drboles yemumarélbnluqans’
treefolks org/get-a-tree/neighborwoods

para det

Celebremos el Mes Nacional de Cumplimiento

del Cédigo

Este octubre, €

del Cédigo del b

lio d Mstln

st celebrando todas las maneras en a5 que |

M Naclnlﬂden‘

cadigo. dias, pero nuestra misicn de p
b.mmuemmmclnsyelmmmmaelaunsulmmmmm
confirm

jas.

88317 alcanzo

mwmmmmmlﬂm&mmmm mmlanramnuesua
comunidad para abordar sus preccupaciones a través de educacion.

I Le

» facebook.com/austincodeats.
» twitter.com/austin_code.
+ Instagram. com/austincade.

un vocero para su préxima

» speaker

Teunién comunitaria.

Las emergencias
suceden. ¢Esta
preparado?

Si una emergencia galpea su drea,
iquerrd saberlo tan pronto como sea
posible! Visite wamcentraltexas.org hoy
& inscribase para recibir alartas y acciones.
recomendadas por clima severo y mas.
por mensaje de texto, coreo electmnico
o llamada telefdnica. El servicko es GRATIS
para todos kos residentes del centro de.
Texas y e ayudard a protegerse usted,

a su familia y su propiedad. Para recibir
alertas de emergencia en

sefias amaricana, inseribase en el Sistema
Accesible de Alertas de Peligro en
tinyurl.com/AccessibleAlerts.

&Su calabaza yano
espanta sino que se
aplasta? iPongala en
el compost!

£Se pregunta qué puede hacer con las
calabazas podridas del Dia de Brujas? En
wvez de botar su espeluznante creacksn en
Ia basura, recuerde que si es natwral, iva
&N su bote verde de compost!

Recuerde sacar su bote verde conla
fapa cerrada todas las semanas antes de
las 5:30 am. en su dia de recoleccion,
incheso si no estd lleno. Aprenda mds sobre
lo que va en su bote verds en
austintexas.gov/compaosting.
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Customer Care

City of Austin Utilities
Online Customer Care

Register
Username Register now to:

Create your online account

Password Start, stop or transfer utility services
a55WI

Chaose your energy source

Utl"ty Customer Sign up for Paperless Billing
Pay your bill securely

—
Track your usage
i Forgot Password?

New to Austin?

Depending where you live, you could receive one or more utility
services from the City of Austin.

Get details on Fees and Deposits

Utility Customer Service Centers

® Be Prepared for Whatever Comes Your Way

@ The best time to prepare for an emergency is before one happens. From severe weather to extreme heat and cold, here’s how you can get
ready and stay ready.

8716 Research Blvd.

Prepare for emergencies, stay informed and be ready for possible power outages.

512-494-9400

How can we help?

2800 Webberville Road @ @

3 1 1 Report power outages. Get text alerts. Get help with your utility bills, and more.

When the lights go out, don't be in the dark! Austin Energy's outage map and The Customer Assistance Program (CAP) helps customers who face
. . notification system helps you stay informed during outages. temporary and long-term financial difficulties and serious medical
challenges.
1901 W. William Cannon Dr.

View outage map and report outages
Check eligibility for Utility Bill Discounts
Register to get text alerts
Check eligibility for Financial Support Plus 1

Check eligibility for Services for the Medically Vulnerable
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Community Outreach

Winter Popup Event

EMERGENCY PREPAREDNESS,
EFFICIENCY, AND SUSTAINABILITY

Information, Demonstrations
and Giveaways!
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Emergency Communication Stages
Phased approach provides needed information at critical times

b
N
Get Ready. 4
: Stay Ready. §
Know what to do in case of an outage. :
N
N
N
N
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Prepare Advance

Leverage existing messaging and campaigns to Provide advanced information on Emergency conditions have affected
help the community prepare for emergency potential emergency conditions. This our service area. We are seeing
situations and to take action around their could be from days in advance to many outages. Crews are focusing
energy use. Year-round messaging. imminent conditions with a high efforts on power restoration.

likelihood to impact the service area.

11
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Normal Conditions

The grid is operating normally. Supply
and demand are balanced.

v

ERCOT Grid Conditions Levels

Mo action
neasded.

Learn more -¢):

TXANS

Texas Advisory & Notification System

Weather Watch

Mo action
needed.

The grid is operating normally. Supply
and demand are balanced, but
reserves are dropping.

Learn more ‘()

Voluntary Conservation Notice

Reduce
electric use, if
safe to do so.

Dermmand is higher, reserves are
lower with the potential to enter
emergency operations.

Learn more ()

Conservation Appeal
Forecasted high demand and Conserve
lower reserves. electric use.

Learn more (Y.

T
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Energy Emergency Alert

Energy Emergency Level 1

Reserves are below 2,500 MW Conservalion is
and expected to remain below for critical.

30 minutes. We have entered into

emergency cperations. No

controlled outages.

Learn more -¢):

Energy Emergency Level 2

Conservation is
very critical.

Reserves are below 2,000 MW
and expected to remain below for
30 minutes, or frequency has
dropped below 59.91 Hz for 15
minutes. No controlled outages at
this time, but they are possible.
Learn more -(Y:

Energy Emergency Level 3

Reserves are below 1,500 MW Conservation is

and expected to remain below for very critical.
30 minutes, or frequency has Please continue
dropped below 59.8 Hz for any to conserve

electricity when
you have power
during these
controlled
outages.

period of time. Controlled outages
are occurring, which impact all
customer classes, including
residential, commercial, and
industrial.



Stay Up To Date
AustinTexas.gov/alerts

AustinEnergy.com/alerts

Report Power Outage

Outagemap.AustinEnergy.com

Text: REG or OUT to 287846 Customer Driven.
< 02210 Community Focused.”
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©Austin Energy. All rights reserved. Austin Energy and the Austin Energy logo and combinations thereof are trademarks of Austin Energy, the electric department of the City of
Austin, Texas. Other names are for informational purposes only and may be trademarks of their respective owners.


https://www.facebook.com/austinenergy
https://twitter.com/austinenergy
https://www.youtube.com/user/AustinEnergyVideos
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