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Agenda

Engage & empower customers

Emergency communication stages

ERCOT grid condition levels
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Media Relations
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Social Media

Facebook post: Emergency Customer 
Service Event

X post: Animation showing how ice 
weighs down power lines

X post: Explaining how crews work 
through storm conditions
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Website
austinenergy.com/alerts
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Text & Email Messaging

Austin Energy: Energy 
conservation is critical. 
ERCOT has called Energy 
Emergency Alert Level 2. If 
conditions don’t improve, 
ERCOT-mandated, 
controlled outages may be 
needed. Please conserve as 
much as possible. More info 
@ ercot.com/txans. 
Conservation tips @ 
austinenergy.com/summer.

Reply STOP to cancel. 

Broadcast
Emergency Texts

Broadcast 
Emails

Automated 
Outage Alerts

Sign Up

Text
REGISTER

or REG to 287846
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Communication Campaigns
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Accessible Communications
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Customer Care

Utility Customer Service Centers

8716 Research Blvd.N
E

S 1901 W. William Cannon Dr.

2800 Webberville Road
512-494-9400

311
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Community Outreach
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Emergency Communication Stages
Phased approach provides needed information at critical times

Prepare
Leverage existing messaging and campaigns to 

help the community prepare for emergency 
situations and to take action around their 

energy use. Year-round messaging.

Advance
Provide advanced information on 

potential emergency conditions. This 
could be from days in advance to 
imminent conditions with a high 

likelihood to impact the service area. 

Active
Emergency conditions have affected 

our service area. We are seeing 
many outages. Crews are focusing 

efforts on power restoration. 
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ERCOT Grid Conditions Levels
TXANS

Texas Advisory & Notification System 
EEA

Energy Emergency Alert
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Stay Up To Date
AustinTexas.gov/alerts

AustinEnergy.com/alerts

Report Power Outage
Outagemap.AustinEnergy.com

Text: REG or OUT to 287846

Call: 512-322-9100

https://www.facebook.com/austinenergy
https://twitter.com/austinenergy
https://www.youtube.com/user/AustinEnergyVideos
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