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1. Multilingual Materials and Resources

2. Programming

3. Partnerships

4. Public Services

5. Community Services & Outreach

6. Language Access

7. Q&A



Multilingual Collections

• Books  (Arabic, Chinese, French, German, Gujarati, Hindi, Italian, Japanese, 

Korean, Marathi, Polish, Portuguese, Russian, Spanish, Vietnamese) 

• Magazines, and newspapers

• Audiovisual materials

• Multilingual learning resources (physical and digital)



Year-round cultural programs and events

• Celebrations and cultural festivals

• Guest Speakers

• Workshops

• Workforce development classes

• Digital Literacy programs 

• Storytimes in different languages



• Talk Time
• Practiquemos español
• ESL Classes









Home Baking 
Business 
Management 
Course in 
Spanish



Computer Classes in Spanish and Tutoring in Spanish, 
English and Tamil Through Austin Free Net







• Colocation 
services through 
Goodwill and 
Work Force 
Solutions

• Tabling at the 
General 
Consulate of 
Mexico

• Vaccination Clinic 
and Resource 
information 
through APH



• Enhanced Library Card

• Access to Legal Aid Clinics

• Social Service Information Referral

• Job Portal

• Naturalization Ceremonies

• Resource Clinics

• Vaccination clinics



SOCIAL SERVICES & LIFE SKILLS

• Lance Gentles provides 1:1 support to 
immigrant customers securing their Texas 
driver’s license and seeking employment, M-F

• Team provides monthly ELC sign up to 
unhoused immigrants at Pop Up Resource 
Clinics

• CSCs provide social services coordination for 
unhoused immigrant customers at Terrazas and 
Little Walnut Libraries, M-F

CIVICS

•7 Naturalization Ceremonies hosted in 2023
•858 attendees provided with voter 
registration and Passport Services information

VIRTUAL & IN PERSON PROGRAMS

•Ambray Gonzales provides in person cultural 
programs at libraries, Title 1 schools and 
museums
•Heidy Urbina provides virtual/in person dual 
language and Spanish language programs at 
libraries, community centers, and parks





• College Program Students visit to the library
• Early Childhood literacy workshop and library services presentation



Voiance:  Interpretation services over the pone
iSpeak Language Access Cards and Materials 

Library Catalog: 
• supports searches in languages using different characters.
• Interface availble in Spanish

• Website information in Spanish: translated in house, not by machine
• Social media accounts in Spanish: Facebooks and X (Twitter)
• Interpretation services available by request
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