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Visit these sites before an emergency
• AustinTexas.gov/alerts
• AustinEnergy.com/alerts
• /AustinEnergy
• /AustinEnergy

Get Ready, Stay Ready
• Text REGISTER or REG to 287846
• Text OUTAGE or OUT to 287846
• Austinengery.com/alerts
• Outagemap.austinenergy.com
• 512-322-9100 

Sign Up
Outage Alerts

Where to 
get info

Know

Your contact 
info

Update
Update your current cell phone number and 
email address to reach you in an emergency
• COAUtilities.com
• 512-494-9400
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Recent Austin Energy Awards and Recognition

• Expand access to solar

• Lower customer bills 

• Create green jobs

• Reduce carbon pollution

• Foster community resilience 

Austin Energy awarded part of
$250 million Solar for All grant

• Homepage  ̶  Findability, Functionality, Content

• Outages ̶  Findability, Functionality, Content

• Energy Efficiency – Functionality

E Source ranked Austin Energy 
web pages first among 93 peers

Austin Energy ranks first on 
Texas Clean Energy Scorecard 
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