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Quality Assurance &
Meter to Bill Process

+ Quality control is integral to project success.
« Each meter is tested by manufacturer for accuracy before delivery.

» Austin Water conducts additional tests on representative sample to validate
accurate registered readings.

+ Each meter undergoes 10-step certification process after installation.

+ Manual and electronic reads are conducted simultaneously through
two billing cycles before switching to fully electronic reads.







Communications MyATXWater

+ Since launching in 2020, AW has sent over 4.5M portal
communications

« drought and water conservation education, water quality
report, emergency and planned shutouts, potential water
pressure changes, customer surveys, and more.

+ Weekly install and portal recruitment email open rate at
~70% (above industry average).

+ Proactive communication with Downtown customers to
encourage them to schedule install appointments

+ Upcoming communications on the horizon are the Water o
Quality Report, water conservation including "
encouragement to customize their home water profile,
budget, and rates.




Customer Interactions

+ 123,599 Bill Forecast Notifications CORECASTED
* In the past 12 months, nearly 40% billed at or lower USE
volume than forecast,
resulting in an estimated 32MG of water savings 59!655
+ 159,576 Continuous Usage Alerts - xED TIER
+ 19,185 customer conversations since 2021 R
Main topics are: $29.75

* identifying leaks/response to continuous usage alerts
* Interpreting consumption data

+ AW and COA Utilities have not experienced
an increase in billing complaints and no
backlog of open billing cases

BILLING
TIER

Tier 5

PRICE PER 1000
GALLONS

$14.21
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720
Million
Gallons

estimated water
savings through
customer leak
alert system




HELP US HELP YOU,
and save water too!

Sign up for the portal in
THREE EASY STEPS
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Service Address: 123 Residential Bhd
Kaap water usa [ov this fallrintar & sa;graar—m und ! Your Account Numhber: 12345 67850

wastewater averaging period is [12-05- . .
03-05-2070) and sete a cap on the voluma of vastavatar Imugice Number: 123456789

you will be billad each manih for the next year. Visit . .
ue Date ct 28,2019
| Receiving benefite from a %wemmant assistance program?

‘fou may qualify for utility bill payment assistance. Call Previous Al:liuilvf[:harges
512-484-8400. Total Amount Due at Last Bill SA48.00
D you have too many recyclables and vary little trash? Did Payment received - Thank you -5048.00

wou know you can reguest an additional recveling cart at no

cost and dovensize wour trash cart to save meney? Call Previous Balance $0.00
512-484-9400 to regusst carts. Current Activity/Charges
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Contact Information [Total Amount Due $509.?E|]
EgE u ] & view or Py anling: www. eoautilities.eom D Mot Send Payment. Your Bill is Scheduled for

oD S A G Electronic Aulopayment on 10/28/2019.

or gall toll free at 1-288-340-6455
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Do Not Send Payment. Your Bill is Scheduled for
[T [ L e L e e ey AT e Electronic Autopayment on 10/28/2019.




Type your account number
and zip code into this website:
austintx.watersmart.com

@ My ATX Water e E

Welcome
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Fill out your user profile and
start saving!

profi Ie HOUSEHOLD

X SAVE AND CLOSE

We want to know you better so we can provide
accurate comparisons to similar households.

How many people typically live in your home?
If this changes regularly, choose the number of occupants that are in the home most of the time.

01 Q2 O3 04 05 0 ©O7 Q8 ©O9+
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As a master plumber | didn’t know what to
think about the new electronic meters.
Y'all alerted me this morning that | had a
leak at my house. | went out and sure
enough my irrigation box is full of water.

That usually could’ve gone on for months.

Y’all have a real winner with that system.
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