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WaterWise Landscape Rebates 

 Helps residents convert healthy turf grass to native/adapted plant beds.

 Native/adapted plant beds use half as much water as traditional turf grass 
in the summer months.

 The current rebate offers $100 per 100 square feet converted
(min. 500 square feet – max. 3,000 square feet).

 The City of Austin does not incentivize the conversion to gravel or artificial 
turf lawns.

2



Resolution No. 20240307-022 
Raise awareness about the WaterWise Landscape rebate program by:

 Providing educational materials that demonstrate the benefits of the 
WaterWise program.

 Creating a dedicated space on the City’s website with resources, guides, and 
tools.

 Using multilingual and accessible multimedia advertisements.

 Providing additional communication methods beyond traditional advertising 
mediums.
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Educational Materials

 Residential Rebates Guide

Watershed Protection’s 
Grow Green Guides

 Community Events
• 10 events in March and April

• 8 more events scheduled for 
May and June
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 Landing page links

 Enhanced navigation 
and graphics

 Improved online application

 Chat feature to answer 
customer questions
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Website 
Resources



6

Website Resources



Advertisements

7



Advertisements
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Additional 
Communication
 Social Media

 Paid Content

 Lunch & Learn Sessions

 Media Release
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Additional Communication
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Educational Campaign Results

 Community Events / Lunch & Learns: 20 attended or planned

Web pages: ~1,300 unique visits with an average of 12 interactions per page

 Advertising: 4 million impressions (expected)

 Social media engagement: 12,086 reached (to date)

 6 WaterWise Rebate applications received in April
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Questions?
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