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Current EMS Department Staffing

Authorized Strength

689

Filled Sworn

575

Sworn Vacancies

114
37 Field

9 Communication

Medic Openings
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March 31, 2024

Rank Authorized  Sworn 
Staffing Vacancies Vacancy Rate

EMS Assistant Chief 4 1 25.00
EMS Captain - Communications 11 0 0.00
EMS Captain - Field 78 1 1.28
EMS Clinical Spec - Comm 29 0 0.00
EMS Clinical Spec - Field 295 66 22.37
EMS Commander - Communications 5 0 0.00
EMS Commander - Field 38 0 0.00
EMS Division Chief 9 0 0.00
EMS Medic - Communications 14 9 64.29
EMS Medic - Field 206 37 17.96
TOTAL 689 114 16.55

Q2 AVERAGE 17.03



Sworn Separations
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Sworn Tenure at Separation
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Vacancy Rates Sworn & Civilian
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EMS Turnover Rate

6

0.89

0.71 0.70

0.52

0.18 0.17

0.87

1.26

0.00

1.02

2.03 2.03

1.03

0.00
0.00

0.50

1.00

1.50

2.00

2.50

Oct 2023 Nov 2023 Dec 2023 Jan 2024 Feb 2024 March 2024 April 2024

Turnover Rate

Sworn Turnover Rate Civilian Turnover Rate



Opioid Overdoses – ATCEMS Data
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• In a joint venture with Austin Public Health, 
a Narcan Rescue training course was 
developed called BreatheNOW.  The course 
was implemented in Q2, and 11 trainers 
completed the Train the Trainer Course.

• BreathNOW classes started in April
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