Equity and Affordability Framework

Draft note sheets with scores for each strategy - attached

Themes:

e Water Supply Reliability:
o Access to water
o Infrastructure Resiliency

e Public Health
o Regulatory requirements
o Water Quality
o Environment

e Accountability
o Transparency
o Accessibility
o Community outreach and education

e Affordability and Economic Impacts
o Rate impacts
o Growth and development
o Workforce development

Score summary — Potential Impacts/Benefits:

e Green highlight: 5 points
e Yellow highlight: 3 points
e Red highlight: 1 point

August 2024



Draft Equity and Affordability Notes Centralized Reclaimed Page 1
Themes Questions Potential Strategy Impacts/Benefits ggtaetz’;?;sl\/htlgatlon Score
. o Potential for improved resiliency in emergencies by
1.1 leer_1_that marginalized providing access to non-potable water from a second
communities can be the
. system source.
most impacted by
Water Supol Z(r)neesrgisgczr::[:atlons, how Potential to increase access to water during drought
Reliabilit PPl impact/benefit g\ﬁstin situations if reclaimed water can be used for onsite N/A 5
y Wgter’s access to water purposes and to maintain outdoor irrigation to support
subplv. especially durin community spaces. Outdoor irrigation from reclaimed in
PPYy, esp y 9 drought may provide benefit from mitigation of heat
drought or other emergency island effects
situations? '
1.2 How does the strategy
Water Supol benefit Austin Water’s Investing in centralized reclaimed system projects
Reliabilit PRy water, reclaimed water, would expand AW's system and provide additional N/A 5
y and/or wastewater resilience to reclaimed water customers.
infrastructure resilience?
1.3 Does this strategy Possibly-- dual-plumbing for water distribution in Programs to provide
: . residential buildings could result in increased .
create an inequitable . . " maintenance support,
. maintenance requirements for owners due to additional . o
Water Supply |maintenance burden for . . . L training for building
S ) pipe, some of which may be located in marginalized 3
Reliability Austin Water customers " . . management, etc. for
communities. However, development projects with a
who are a part of e : dual plumbed
- . qualified affordable housing component are excluded
marginalized communities? . : : systems.
from the reclaimed connection requirements.
1.4 Does this strategy
Wa.ter.S.uppIy include energy resilience  [No significant energy resilience components. N/A 3
Reliability
components?
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Themes Questions Potential Strategy Impacts/Benefits Potenhgl Mitigation Score
Strategies
Implementation of this strategy could include a focus on
1.5 Can this strategy be bringing additional benefit to marginalized communities
tailored to help improve by providing an additional source of water (non-potable)
Water Supply |water, reclaimed water, during drought. The GoPurple program provides
o . . : . N/A 5
Reliability and/or wastewater service [incentives to help projects offset costs to connect to the
to marginalized centralized reclaimed system, as well as expedited
communities? permit review and assistance with the PACE program
for qualified projects.
2.1 How does the proposed [Reclaimed water use during drought could help protect
strategy help equitably ecosystem by supporting critical outdoor irrigation
Public Health restore, protect, or impact |[needs such as tree canopy. Strategy may benefit N/A 5
public or ecosystem health |[community value by supporting irrigation of outdoor
(air, land, water, soil)? spaces.
2.2 Does the proposed Programs to provide
strategy include policy education and
and/or regulatory Buildings/projects incorporating reclaimed water use assistance to
Public Health requirements that pose may have additional permitting steps depending on use |marginalized 1
barriers to marginalized and location of reclaimed water. communities seeking
communities accessing the to navigate the
benefits of the strategy? permitting process.
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Themes Questions Potential Strategy Impacts/Benefits Potenhgl Mitigation Score
Strategies
Limits on outdoor reclaimed water use over Edwards
Aquifer Recharge Zone (EARZ) may restrict use of
centralized reclaimed in this area. In the EARZ there . .
. Continue to work with
are other reuse options to meet outdoor demands such
; : : the Watershed
as onsite reuse from rainwater, stormwater, or air .
e Protection
conditioning condensate. The extent of the current
. ; . . . Department to
reclaimed infrastructure (primarily located near major
: . . evaluate approaches
wastewater infrastructure in the lower-elevation areas
\ : : to make use of
of AW's service area in the central and east parts of the . .
: . ) . ... |centralized reclaimed
City) may result in centralized reclaimed water primarily :
Sl ; : : water possible for
being implemented only in certain areas of the City. In .
2.3 Does the strategy . ; : ; outdoor irrigation in
. areas where centralized reclaimed is not available, »
include regulatory other reuse options like onsite reuse, sewer mining or sensitive areas,
Public Health requirements that place P ’ 9 Continue to identify 1

inequitable burdens on
marginalized communities?

decentralized reuse may be used.

Reclaimed ordinances currently apply to multi-family
residences, which often serve marginalized
communities. To help address costs and other potential
burdens, Austin Water's GoPurple program provides
incentives to help projects offset costs to connect to the
centralized reclaimed system, as well as expedited
permit review and assistance with the PACE program
for qualified projects. In addition multifamily
development projects with a qualified affordable
housing component are excluded from the reclaimed
connection requirements.

other reuse strategies
like onsite reuse,
decentralized
reclaimed, or sewer
mining to make reuse
water available in
areas of the City
where centralized
reclaimed is not
available.
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Themes Questions Potential Strategy Impacts/Benefits Potenhgl Mitigation Score
Strategies
2.4 Does the strategy Areas irrigated with reclaimed water may have higher Contln_ue to explore
. ; : : . potential methods to
impact and/or benefit levels of nutrients like nitrogen and phosphorus that ”» :
. - . . , mitigate potential
Public Health source water, receiving may run off into stormwater flowing into streams. This L 1
. : . s water quality impacts
water, and/or drinking water|may have potential to impact receiving stream water .
uality? quality from reclaimed
g | ; irrigation.
3.1 How will AW track and AW will track developments connecting to the
publicly report strategy . . .
- . . centralized reclaimed water system spatially and
Accountability |implementation outcomes . . : ; N/A 3
) analyze locations of connections against spatially
related to equity and disaggregated equity and affordability data
affordability? ggreg quity y
3.2 How will AW create a
system for the community
to provide feedback during
implementation if Develop strategies to collect comments and answer
inequitable outcomes are  |questions about the centralized reclaimed system.
identified? What processes |With future WF Plan update, convene Community
Accountability [could be created to Advisory Group to provide input on implementation. N/A 3
potentially adapt water Include proposed changes for consideration in future
management strategies WF Plan updates. Engage the community when
during implementation or  [planning future ordinances and ordinance changes.
develop new mitigation
strategies to address these
concerns?
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Themes Questions Potential Strategy Impacts/Benefits Potenhgl Mitigation Score
Strategies
3.3 What approaches could Where feasible and through GoPurple program
- AW use to make access to |. . : ,
Accountability . . implementation, explore extension of reclaimed water [N/A 3
these strategies available? |.. o e .
lines to marginalized communities who would benefit.
Continued
implementation of
3.4 Does the strategy GoPurple program.
require behavioral change |Requires changes to implement and maintain dual .
. : . S . Programs to provide
- from the public? Does this |plumbing in buildings and potentially how outdoor .
Accountability : . - L ” maintenance support, 1
behavior change impact spaces are irrigated. Marginalized communities may be I o
- e . : " . training for building
marginalized communities |impacted by increased costs/additional maintenance.
management, etc. for
more than others?
dual plumbed
systems.
53'5 How doeg this strategy Tailored implementation programs could support this
increase equitable access . . .
. . goal. Implementation program to work with community
- to information and .
Accountability . " organizations and advocates to share knowledge of N/A 5
education opportunities to » . . :
. : opportunities for reclaimed water and how it benefits
increase community .
Austin as a whole.
knowledge about water?
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Themes Questions Potential Strategy Impacts/Benefits Potenhgl Mitigation Score
Strategies
4.1 Are there rate/financial
Affordability and |m_pacts and/or benefits of Use of reclaimed water can help to decrease a
. this strategy? What are the . . .
Economic o I development's potable water bill, thus potentially N/A 5
opportunities to mitigate the )
Impacts . - decreasing costs passed on to renters.
rate/financial impacts for
marginalized communities?
4.2 How does this strategy
economically impact or
Affordability and |benefit vulnerable Continued implementation of GoPurple program will
Economic communities? Are there help to mitigate economic impacts for marginalized N/A 3
Impacts existing assistance communities.
programs that can be used
to address the impacts?
4.3 How can this strategy
Affordability and best leverage growth a_nd Can look for opportunities for new developments to
. development to maximize |. . . .
Economic - include centralized reclaimed or fund centralized N/A 5
the sustainability and . .
Impacts . reclaimed projects.
resiliency of our water
resources for all?
4.4 How does the strategy
Affordability and |enhance workforce : :
. " Implementation could include programs for dual-
Economic development opportunities . . N/A 5
plumbing/reclaimed water workforce development.
Impacts for vulnerable
communities?
Average Score:| 3.4
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Page 1

Themes Questions Potential Impacts/Benefits Potential Mitigation Strategies Score
1.1 Given that marginalized|Benefits: Improved water use efficiency,
communities can be the leaky pipes may be concentrated in areas
most impacted by with older infrastructure, which could include
emergency situations, how |areas in marginalized communities. :
. . . Plan to address construction
Water Supply |does the strategy Replacing leaky pipes and reducing water . :
- . . . : . L impacts as part of project 3
Reliability impact/benefit Austin loss should improve service and reliability.  |. .
, implementation
Water’'s access to water
supply, especially during  |Potential impacts of increased construction
drought or other to implement replacements and repairs may
emergency situations? impact surrounding communities.
1.2 How does the strategy Reducmg water loss shpyld result in
. . , improved water use efficiency and should
benefit Austin Water’s . : - .
Water Supply . improve infrastructure resilience in areas
- water, reclaimed water, . . N/A 5
Reliability where water loss reduction projects, such as
and/or wastewater )
. . leaky replacement projects, are
infrastructure resilience? |.
implemented.
1.3 Does this strategy N LegHesti [P
cregte an inequitable May have short-term impacts during
Water Supply [maintenance burden for : .
S ) construction that would require short-term N/A 5
Reliability Austin Water customers : ,
maintenance (e.g., water shut-offs, flushing,
who are a part of . : :
o - etc.), depending on location of construction
marginalized communities? . : . :
projects associated with this strategy.
Water Supply 1 4 Does this strat(_egy Reducing real water loss could result in less
N include energy resilience . N/A 5
Reliability energy being used to pump water.
components?
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Themes

Questions

Potential Impacts/Benefits

Potential Mitigation Strategies

Score

Water Supply
Reliability

1.5 Can this strategy be
tailored to help improve
water, reclaimed water,
and/or wastewater service
to marginalized
communities?

Yes, could look for opportunities to prioritize
water loss reduction-driven improvements in
marginalized community areas.

N/A

Public Health

2.1 How does the
proposed strategy help
equitably restore, protect,
or impact public or
ecosystem health (air,
land, water, soil)?

Strategy aimed at reducing utility-side water
loss should reduce water loss and include
system infrastructure improvements which
should benefit system health.

N/A

Public Health

2.2 Does the proposed
strategy include policy
and/or regulatory
requirements that pose
barriers to marginalized
communities accessing the
benefits of the strategy?

No, since the strategy does not rely on
individual customers to implement.

N/A

Public Health

2.3 Does the strategy
include regulatory
requirements that place
inequitable burdens on
marginalized communities?

No.

N/A
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Page 3

Themes Questions Potential Impacts/Benefits Potential Mitigation Strategies Score
ﬁ:‘ achteaSntcjr]lirS:)f:\Z?i¥ Strategy aimed at reducing utility-side water
. P . loss should reduce water loss and include
Public Health |source water, receiving . . . N/A 5
water, and/for drinking system infrastructure improvements which
’ . should benefit system health.
water quality?
3;J1b:i_|c?wr\év"(l)ﬁ\2{[rtarf:k and Could develop process to track water loss
- P y repo 9y activities spatially and analyze water loss
Accountability |implementation outcomes L . . . N/A 3
related to equity and activities against spatially disaggregated
affordability? equity and affordability data
3.2 How will AW create a
system for the community
:r(:] plrgr\rl:gr?tfa?i?)ibi?k during Could develop strategies to collect
inep uitable outcomes are comments and answer questions about
idegtified’? What brocesses system projects aimed at reducing utility
- ) P water loss. With future WF Plan update,
Accountability |could be created to . . N/A 3
otentiallv adaot water convene Community Advisory Group to
fnana err):ent SF’:rate ios provide input on implementation. Include
) g_ _g proposed changes for consideration in future
during implementation or
e WEF Plan updates.
develop new mitigation
strategies to address these
concerns?
3.3 What approaches
Accountability |COUd AW usetomake iy, N/A 3
access to these strategies
available?
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Themes Questions Potential Impacts/Benefits Potential Mitigation Strategies Score
3.4 I?oes the §trategy Depending on location, construction and
require behavioral change .
. . |maintenance may have short-term
- from the public? Does this . . . . .
Accountability : . behavioral impacts on the public (such as Continue to provide. 3
behavior change impact . . . .
o s taking a different route to work if construction
marginalized communities is in the way)
more than others? Y).
3.5 How does this strategy
increase equitable access |Could present lessons learned from strategy
Accountability to |nformat|on and 3 |mplementat|on.to other. utilities to improve N/A 3
education opportunities to |overall body of information for water loss
increase community reduction
knowledge about water?
4.1 Are there rate/financial Strat'egy would be funded .through rates, so Pgt(_anyal for rate impacts to be
. i rate increases may result in impacts on minimized for Customer
impacts and/or benefits of marginalized communities Assistance Program customers
Affordability this strategy? What are the 9 ; 9 '
and Economic opportun!tles t? mltlgate Water main replacement implementation Potential for low cost 1
Impacts the rate/financial impacts : : . . . . ) .
o projects have multiple benefits including implementation project funding
for marginalized .
" water loss reduction as well as system access through TWDB programs,
communities? o ' .
resilience benefits. as appropriate.
4.2 How does this strategy Pgt(_anyal for rate impacts to be
economically impact or minimized for Customer
. : y imp While there could be impacts on rates due to|Assistance Program customers.
Affordability benefit vulnerable ) .
. o need for funding, strategy provides
and Economic [communities? Are there , . , , , 3
- . economical benefits by improving water use |Potential for low cost
Impacts existing assistance " . . . .
efficiency implementation project funding
programs that can be used
. access through TWDB programs,
to address the impacts? .
as appropriate.
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Themes Questions Potential Impacts/Benefits Potential Mitigation Strategies Score
4.3 How can this strategy
. best leverage growth and |Continue to require new developments to
Affordability o . :
. |development to maximize |construct needed system improvements in
and Economic N . e . N/A 3
the sustainability and accordance with utility design standards and
Impacts . Y.
resiliency of our water criteria.
resources for all?
4.4 How does the strategy
Affordability enhance workforce : :
. i Implementation could include program for
and Economic |development opportunities N/A 3
water workforce development.
Impacts for vulnerable
communities?
Average Score:| 3.6
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Themes Questions Potential Impacts/Benefits Potentlgl LS Score
Strategies
1.1 Given that marginalized communities
cgn b.e the most impacted by emergency Generally positive benefits to water
Water Supply |situations, how does the strategy subblv in drouaht but potentiall N/A 3
Reliability impact/benefit Austin Water’'s access to PPy oug pote y
: . minimal during emergencies
water supply, especially during drought or
other emergency situations?
1.2 How does the strategy benefit Austin Reducing demand may result in less
Water Supply ) . . . .
- Water’s water, reclaimed water, and/or peaking, allowing for stretching of N/A 5
Reliability . . : =
wastewater infrastructure resilience? infrastructure utilization.
o . Depending on the
. . . Possibly; since strategy is customer-
1.3 Does this strategy create an inequitable | . . strategy, seek to
, . side measures, may require .
Water Supply |maintenance burden for Austin Water o . . implement support
S o individuals to monitor and implement . . 1
Reliability customers who are a part of marginalized ”» education and training
o programs that could add additional
communities? ; programs to help
maintenance. NP
minimize impacts.
Water Supply |1.4 Does this strategy include energy Reducing demand could result in less N/A 5
Reliability resilience components? energy being used to pump water.
Possibly, with targeted
implementation programs.
1.5 Can this strategy be tailored to help Implementation programs could
Water Supply |improve water, reclaimed water, and/or potentially be developed to help bring N/A 5
Reliability wastewater service to marginalized services to marginalized communities
communities? to support demand reduction
strategies (e.g., training, incentives,
etc.).
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Themes Questions Potential Impacts/Benefits Potentlgl LS Score
Strategies
2.1 How does the proposed strategy help Reducing demand could result in
Public Health [equitably restore, protect, or impact public or|{ecosystem health and system health |N/A 5
ecosystem health (air, land, water, soil)? benefits.
2.2 Does the proposed strategy include
Public Health |POlicy and/or regulatory requirements that -\ o o ateq N/A 3
pose barriers to marginalized communities
accessing the benefits of the strategy?
New requirements or regulations to Tailor imolementation
2.3 Does the strategy include regulatory implement this strategy could have P . :
. . . , . . . : plan such that it avoids
Public Health [requirements that place inequitable burdens |the risk of imposing inequitable . o . 1
. » . ... _|imposing inequitable
on marginalized communities? burdens on marginalized communities
: ; . burdens.
if not addressed in program design.
2.4 Does the strategy impact and/or benefit Sianificant impact on water qualitv not
Public Health [source water, receiving water, and/or gnt P 9 y N/A 3
. . anticipated
drinking water quality?
AW will continue to track adoption
and utilization of conservation
3.1 How will AW track and publicly report  |Pro9rams and rebates. Explore
. : . development of enhanced equity and
Accountability |strategy implementation outcomes related to - . N/A 3
. . affordability tracking components.
equity and affordability? . .
Promote customer-side strategies
through AW website and social
media.
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Themes Questions Potential Impacts/Benefits Potentlgl LS Score
Strategies
Could develop strategies to collect
3.2 How will AW create a system for the public input and answer questions.
community to provide feedback during With future WF Plan update, convene
implementation if inequitable outcomes are |Community Advisory Group to provide
... |identified? What processes could be created |input on implementation. Include
Accountability . . . N/A 3
to potentially adapt water management proposed changes for consideration
strategies during implementation or develop |in future WF Plan updates.
new mitigation strategies to address these |Implement community engagement
concerns? for future ordinances/ordinance
changes.
Provide training on water
Accountability 3.3 What approaches could AW use .to conservation sf[rategles, prgwde N/A 3
make access to these strategies available? |programs and implementation
support, etc.
Yes. Strategy requires customer-side
3.4 Does the strategy require behavioral participation, which may impose an  (Provide training on water
... |change from the public? Does this behavior [additional burden especially to conservation strategies,
Accountability . o " o ” . 1
change impact marginalized communities marginalized communities that may |provide grants for
more than others? have increased limitations on time programs, etc.
and funding.
3.5 How does this strategy increase Programs to promote customeryv ater
equitable access to information and Ve MEMEEEMIEN €T £S89 PRl
Accountability : " . broader educational benefits about N/A 5
education opportunities to increase o
: other aspects of the City's water
community knowledge about water?
supply and resources.
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Themes Questions Potential Impacts/Benefits Potentlgl Mitigation Score
Strategies
There are potential financial benefits
. 4.1 Are there rate/financial impacts and/or  |of this strategy by reducing customer-
Affordability . , . ; ;
. _|benefits of this strategy? What are the side water use with potential for
and Economic I ”» . , . . N/A 3
opportunities to mitigate the rate/financial implementation program support and
Impacts . .5 " e ) :
impacts for marginalized communities? cost mitigation through incentives and
rebates.
There are potential financial benefits
. 4.2 How does this strategy economically of this strategy by reducing customer-
Affordability | : o . ; ;
. _|impact or benefit vulnerable communities? |side water use with potential for
and Economic - ) ) . N/A 3
Impacts Are there existing assistance programs that [implementation program support and
P can be used to address the impacts? cost mitigation through incentives and
rebates.
Affordability |+ How can this strategy best leverage Explore including additional
._|growth and development to maximize the .
and Economic L - requirements for new developments [N/A 3
sustainability and resiliency of our water
Impacts to promote water use management.
resources for all?
Affordability 4.4 How does the strategy enhance FICge Workforce developmgnt
. e opportunities related to the suite of
and Economic workforce development opportunities for N/A 3
s customer water use management
Impacts vulnerable communities? .
strategies.
Average Score:| 3.2
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Themes Questions Potential Impacts/Benefits Potenhgl Mitigation Score
Strategies
1.1 Given that marainalized Potential for improved resiliency in emergencies
cc-)mmunities can b% the most by providing access to non-potable water from a
) second system source.
impacted by emergency
Water Supply S|tuat|on§, how does t.h © . |Potential to increase access to water during
L strategy impact/benefit Austin s . . N/A 5
Reliability Water's access to water drought situations if reclaimed water can be used
subplv. especially durin for onsite purposes and to maintain outdoor
drc?t? 3;]’,[ orpother)émer gnc irrigation to support community spaces. Outdoor
situa?ions’? gency irrigation from reclaimed in drought may provide
' benefit from mitigation of heat island effects.
ll-eanf(;[VVASgtei}r? ;[/r\]/:\tsgrr’ztjv%){er Investing in decentralized reclaimed systems
Water Supply . * |would expand AW's system and provide
L reclaimed water, and/or I I . N/A 5
Reliability wastewater infrastructure additional resilience to reclaimed water
resilience? customers.
Possibly-- dual-plumbing for water distribution in
1.3 Does this strategy create res!dentlal bundlngs could result in increased Programs to provide
. : ) maintenance requirements for owners due to :
an inequitable maintenance " . . . |maintenance support,
Water Supply . additional pipe, some of which may be located in . -
-~ burden for Austin Water o e training for building 3
Reliability marginalized communities. However,
customers who are a part of . . - management, etc. for
. I development projects with a qualified affordable
marginalized communities? : dual plumbed systems.
housing component are excluded from the
reclaimed connection requirements.
. : No significant energy resilience components.
Water Supply 1.4 Does ﬂ.“.s strategy include Could potentially result in reduced energy
L energy resilience . . - N/A 3
Reliability components? demands for pumping with demands being
P ' located closer to source.
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Themes Questions Potential Impacts/Benefits Potenhgl Mitigation Score
Strategies
1.5 Can this strategy be Implementation of this strategy could include a
tailored to help improve water,|focus on bringing additional benefit to
Water Supply . o - .
N reclaimed water, and/or marginalized communities by providing an N/A 5
Reliability . e ,
wastewater service to additional source of water (non-potable) during
marginalized communities?  |drought.
2.1 How does the proposed |Reclaimed water use during drought could help
strategy help equitably protect ecosystem by supporting critical outdoor
Public Health |restore, protect, or impact irrigation needs such as tree canopy. Strategy N/A 5
public or ecosystem health may benefit community value by supporting
(air, land, water, soil)? irrigation of outdoor spaces.
2.2 Does the proposed Programs to provide
strategy include policy and/or |Buildings/projects incorporating reclaimed water |education and assistance
Public Health regulatory requirements that |use may have additional permitting steps to marginalized 1

pose barriers to marginalized
communities accessing the
benefits of the strategy?

depending on use and location of reclaimed
water.

communities seeking to
navigate the permitting
process.
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Themes

Questions

Potential Impacts/Benefits

Potential Mitigation
Strategies

Score

Public Health

2.3 Does the strategy include
regulatory requirements that

place inequitable burdens on
marginalized communities?

Limits on outdoor reclaimed water use over
Edwards Aquifer Recharge Zone (EARZ) may
restrict use of centralized reclaimed in this area.
In the EARZ there are other reuse options to
meet outdoor demands such as onsite reuse from
rainwater, stormwater, or air conditioning
condensate. The development-driven nature of
decentralized reclaimed infrastructure may result
in decentralized reclaimed water primarily being
implemented only in certain areas of the City. In
areas where decentralized reclaimed is not
available, other reuse options like onsite reuse,
sewer mining or centralized reuse may be used.

Reclaimed ordinances currently apply to multi-
family residences, which often serve marginalized
communities. To help address costs and other
potential burdens, Austin Water's GoPurple
program provides incentives to help projects
offset costs to connect to reclaimed systems, as
well as expedited permit review and assistance
with the PACE program for qualified projects. In
addition multifamily development projects with a
qualified affordable housing component are
excluded from the reclaimed connection
requirements.

Continue to work with the
Watershed Protection
Department to evaluate
approaches to make use
of decentralized
reclaimed water possible
for outdoor irrigation in
sensitive areas. Continue
to identify other reuse
strategies like onsite
reuse, centralized
reclaimed, or sewer
mining to make reuse
water available in areas
of the City where
decentralized reclaimed
is not available.
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Themes Questions Potential Impacts/Benefits Potenhgl Mitigation Score
Strategies
. Areas irrigated with reclaimed water may have Continue to explore
2.4 Does the strategy impact |, . . . . :
. higher levels of nutrients like nitrogen and potential methods to
. and/or benefit source water, . " .
Public Health o phosphorus that may run off into stormwater mitigate potential water 1
receiving water, and/or L . . .
.y . flowing into streams. This may have potential to |quality impacts from
drinking water quality? : . . . N
impact receiving stream water quality. reclaimed irrigation.
3.1 How will AW track and
publicly report strategy Track implementation spatially and analyze
Accountability [implementation outcomes implementation against spatially disaggregated  [N/A 3
related to equity and equity and affordability data
affordability?
3.2 How will AW create a
system for the community to
provide feedback during Develop strategies to collect comments and
implementation if inequitable [answer questions about decentralized reclaimed
outcomes are identified? systems. With future WF Plan update, convene
Accountability What processes gould be Qommunlty Adwsory Group to provide input on N/A 3
created to potentially adapt  |implementation. Include proposed changes for
water management strategies [consideration in future WF Plan updates.
during implementation or Implement community engagement for future
develop new mitigation ordinances/ordinance changes.
strategies to address these
concerns?
Where feasible and through GoPurple program
implementation, explore extension of reclaimed
3.3 What approaches could |water lines to marginalized communities who
Accountability [AW use to make access to would benefit. Continue to develop plan concepts [N/A 3
these strategies available? for future decentralized wastewater plants, where
appropriate, and optimize for decentralized
systems where possible.
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Themes Questions Potential Impacts/Benefits g?rzgg?ésl\/htlgatlon Score
Continued

Accountability

3.4 Does the strategy require
behavioral change from the
public? Does this behavior
change impact marginalized
communities more than
others?

Requires changes to implement and maintain
dual plumbing in buildings and potentially how
outdoor spaces are irrigated. Marginalized
communities may be impacted by increased
costs/additional maintenance.

implementation of
GoPurple program.

Programs to provide
maintenance support,
training for building
management, etc. for

dual plumbed systems.

3.5 How does this strategy
increase equitable access to
information and education

Tailored implementation programs could support
this goal. Implementation program to work with

Accountability o . community organizations and advocates to share |N/A 5
opportunities to increase ” .
. knowledge of opportunities for reclaimed water
community knowledge about . . .
and how it benefits Austin as a whole.
water?
4.1 Are there rate/financial
Affordability impacts and/or benefits of this Continue implementation of GoPurple program
. |strategy? What are the , - .
and Economic - . help provide affordability support to reclaimed N/A 3
opportunities to mitigate the . .
Impacts . - water program implementation.
rate/financial impacts for
marginalized communities?
4.2 How does this strategy
economically impact or
Affordability benefit vulnerable Continue implementation of GoPurple program
and Economic [communities? Are there help provide affordability support to reclaimed N/A 3

Impacts

existing assistance programs
that can be used to address
the impacts?

water program implementation.
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Potential Mitigation

Themes Questions Potential Impacts/Benefits . Score
Strategies
4.3 How can this strategy best
Affordability leverage growth and .
and Economic |development to maximize the e (98 e @il iHES eff MER ClElepmEmts N/A 5

o I to include reclaimed or fund reclaimed projects.
Impacts sustainability and resiliency of

our water resources for all?

Affordability 4.4 How does the strategy Implementation could include programs for dual-
enhance workforce

and Economic " plumbing/reclaimed water workforce N/A 5
development opportunities for
Impacts development.

vulnerable communities?

Average Score:| 3.3
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Onsite Reuse

Page 1

Potential Mitigation

Themes Questions Potential Impacts/Benefits . Score
Strategies
Potential for improved resiliency in emergencies
1.1 Given that marginalized by providing access to non-potable water from a
communities can be the most second system source.
impacted by emergency situations,
Water Supply . . . . .
- how does the strategy impact/benefit |Potential to increase access to water during N/A 5
Reliability . , N . .
Austin Water’s access to water drought situations if reclaimed water can be
supply, especially during drought or |used for onsite purposes. Outdoor irrigation
other emergency situations? from onsite reuse in drought may provide benefit
from mitigation of heat island effects.
1.2 How does the strategy benefit Reducing demand for potable water being used
Water Supply |Austin Water’'s water, reclaimed for non-potable purposes may result in less
- . . . . N/A 5
Reliability water, and/or wastewater peaking, allowing for stretching of infrastructure
infrastructure resilience? utilization.
Possibly-- dual-plumbing for water distribution in
residential buildings could result in increased :
, : . Programs to provide
1.3 Does this strategy create an maintenance requirements for owners due to :
. . . " : : maintenance support,
Water Supply |inequitable maintenance burden for |additional pipe, some of which may be located . .
S . . o " training for building 3
Reliability Austin Water customers who are a  [in marginalized communities. However,
o " . . o management, etc. for
part of marginalized communities? development projects with a qualified affordable
. dual plumbed systems.
housing component are excluded from the
reclaimed connection requirements.
No significant energy resilience components.
Water Supply |1.4 Does this strategy include energy |Could potentially result in reduced energy
- - : . ; N/A 3
Reliability resilience components? demands for pumping with demands being

located closer to source.




Draft Equity and Affordability Notes Onsite Reuse Page 2
Themes Questions Potential Impacts/Benefits Potenhgl Mitigation Score
Strategies
1.5 Can this strategy be tailored to Implementgtlop o th|§ §trategy co_uld include a
. . focus on bringing additional benefit to
Water Supply |help improve water, reclaimed water, L " .
- : marginalized communities by providing an N/A 5
Reliability and/or wastewater service to e ,
o " additional source of water (non-potable) during
marginalized communities?
drought.
Capture and reuse of rainwater & stormwater
could potentially provide beneficial impacts to
stormwater quality.
2.1 How does the proposed strategy |For blackwater systems, management of
Public Health help eqmtaply restore, protect, or treatment systems_, with potential risks to public N/A 3
impact public or ecosystem health health would require careful management,
(air, land, water, soil)? reporting, and monitoring. For non-potable
systems, adequate protection required to
maintain separation between potable and non-
potable systems onsite (backflow prevention,
etc.)
To help address costs
Buildings/projects incorporating onsite water use|and other potential
2.2 Does the proposed strategy may have additional permitting steps depending |barriers, Austin Water's
include policy and/or regulatory on method/application. To help address costs |GoPurple program
Public Health |requirements that pose barriers to and other potential barriers, Austin Water's includes cost mitigation 1

marginalized communities accessing
the benefits of the strategy?

GoPurple program includes cost mitigation
components and affordable housing project
variances.

components for qualified
projects and affordable
housing project
variances.
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Onsite Reuse

Page 3

Potential Mitigation

Themes Questions Potential Impacts/Benefits . Score
Strategies
Limits on outdoor reclaimed water use over
Edwards Aquifer Recharge Zone, could limit use
of non-potable onsite reuse, depending on
LA To help address costs
: . . |and other potential
Onsite reuse ordinances currently apply to multi- : .
: ; : : burdens, Austin Water's
2.3 Does the strategy include family residences, which often serve
: . ” GoPurple program
, regulatory requirements that place marginalized communities. To help address . e
Public Health |. . Co : : includes cost mitigation 1
inequitable burdens on marginalized |costs and other potential burdens, Austin o
. . . . : components for qualified
communities? Water's GoPurple program provides incentives .
: projects and affordable
to help projects offset costs, as well as . :
: . . . . housing project
expedited permit review and assistance with the variances
PACE program for qualified projects. In addition '
multifamily development projects with a qualified
affordable housing component are excluded
from onsite reuse requirements.
Capture and reuse of rainwater & stormwater
could potentially provide beneficial impacts to
2.4 Does the strategy impact and/or |stormwater quality.
Public Health |benefit source water, receiving water, N/A 3
and/or drinking water quality? Strategy may negatively impact water quality
due to runoff over areas irrigated with reclaimed
water.
Onsite systems will not be operated by AW, with
3.1 How will AW track and publicly reporting and tracking by operators/owners.
Accountability report strategy implementation N/A 3

outcomes related to equity and
affordability?

AW to track implementation spatially and
analyze implementation against spatially
disaggregated equity and affordability data.
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Onsite Reuse
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Potential Mitigation

Themes Questions Potential Impacts/Benefits . Score
Strategies
3.2 How will AW create a system for Onsite systems WI||.n0t bg operated by AW, so
: ) feedback on operational impacts would need to
the community to provide feedback : .
o . : be provided by owners/operators. Permitted
during implementation if inequitable . . :
. e systems will need to comply with reporting
outcomes are identified? What . )
. requirements. With future WF Plan update,
Accountability [processes could be created to : . . 3
. convene Community Advisory Group to provide
potentially adapt water management |. : .
) . . input on implementation. Include proposed
strategies during implementation or : .
DY . changes for consideration in future WF Plan
develop new mitigation strategies to .
updates. Implement community engagement
address these concerns? . :
for future ordinances/ordinance changes.
3.3 What approaches could AW use Where feas@le and through .GoPurpIe program
. . implementation, explore onsite reuse
Accountability {to make access to these strategies e o . N/A 3
. opportunities in marginalized communities who
available? :
would benéefit.
Continued

Accountability

3.4 Does the strategy require
behavioral change from the public?
Does this behavior change impact
marginalized communities more than
others?

Requires changes to implement and maintain
dual plumbing in buildings and potentially how
outdoor spaces are irrigated. Marginalized
communities may be impacted by increased
costs/additional maintenance.

implementation of
GoPurple program.

Programs to provide
maintenance support,
training for building
management, etc. for
onsite and dual plumbed
systems.




Draft Equity and Affordability Notes Onsite Reuse Page 5
Themes Questions Potential Impacts/Benefits Potenhgl ST Score
Strategies
3.5 How does this strategy increase Tgllored |mplementat|o_n programs could support
. : : this goal. Implementation program to work with
... |equitable access to information and . L
Accountability . " . community organizations and advocates to N/A 5
education opportunities to increase " .
) share knowledge of opportunities for onsite
community knowledge about water? : . .
reuse and how it benefits Austin as a whole.
4.1 Are there rate/financial impacts
Affordability |and/or benefits of this strategy? What|Continued implementation of GoPurple program
and Economic|are the opportunities to mitigate the |could help provide affordability support for N/A 3
Impacts rate/financial impacts for onsite reuse program implementation.
marginalized communities?
Could have higher costs associated with
4.2 How does this strategy construction and maintenance of onsite reuse
Affordability |economically impact or benefit systems. Anticipate having cost savings from
and Economic|vulnerable communities? Are there |reduced demand for potable water. Continued |N/A 3
Impacts existing assistance programs that implementation of GoPurple program could help
can be used to address the impacts? |provide affordability support for onsite reuse
program implementation.
o 4.3 How can this strategy best Onsite systems could be paid for by developers.
Affordability |leverage growth and development to . . . :
, S o Potential benefits to having access to onsite
and Economic|maximize the sustainability and . N/A 5
. reuse water for non-potable during an
Impacts resiliency of our water resources for
all? emergency or drought.
These strategies could generate demand for
Affordability |4.4 How does the strategy enhance |workforce including engineers, technicians,
and Economic|workforce development opportunities |operators, and others with expertise in onsite N/A 5
Impacts for vulnerable communities? reuse system installation, maintenance, and
operations
Average Score:| 3.3
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Water Efficient and Native Landscapes
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Themes Questions Service Area Impacts/Benefits Potenhgl Mitigation Score
Strategies
1.1 Given that marginalized
communities can be the most impacted
Water Supol by emergency situations, how does the |Generally positive benefits to water supply in
Reliabilit PPl strategy impact/benefit Austin Water's |drought but potentially minimal during N/A 3
y access to water supply, especially emergencies
during drought or other emergency
situations?
1.2 How does the strategy benefit . .
, , . Reducing demand may result in less
Water Supply |Austin Water's water, reclaimed water, . . .
- . peaking, allowing for stretching of N/A 5
Reliability and/or wastewater infrastructure . =
. infrastructure utilization.
resilience?
oo Depending on the
. Possibly; since strategy focuses on customer
1.3 Does this strategy create an . . ; strategy, may be able
. ) : side measures, which may require .
Water Supply |inequitable maintenance burden for . : . to be implement
- . individuals to monitor and implement . 1
Reliability Austin Water customers who are a part i support education and
o " programs that could add additional .
of marginalized communities? ; training programs to
maintenance. S
help minimize impacts.
Water Supply [1.4 Does this strategy include energy [Reducing demand could result in less energy N/A 5
Reliability resilience components? being used to pump water.
Possibly, with targeted implementation
1.5 Can this strategy be tailored to help programs. Implementation programs could
. : potentially be developed to help bring
Water Supply |improve water, reclaimed water, and/or . . "
N ) o services to marginalized communities to N/A 5
Reliability wastewater service to marginalized - .
" support water efficiency and native
communities? . .
landscapes strategies (e.g., training,
incentives, etc.).
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Themes Questions Service Area Impacts/Benefits g?rzgg?ésl\/htlgatlon Score
2.1 How does the proposed strategy
. help equitably restore, protect, or Reducing demand could result in ecosystem
Public Health impact public or ecosystem health (air, |health and system health benefits. N/A >
land, water, soil)?
2.2 Does the proposed strategy include
policy and/or regulatory requirements |Potential changes to City landscaping
Public Health [that pose barriers to marginalized requirements may not be in sync with N/A 3
communities accessing the benefits of [existing homeowner association (HOA) rules
the strategy?
. New requirements or regulations to o .
Public Health ing uital?lle b?;rdens on mar i?walized Sl ety [T MO L RCIS el ﬁn osing inequitable 1
corgmunities’? 9 marginalized communities if not addressed buFr)densg g
' in program design. '
: Potential benefits from increased native
. 2.4 Dges the strategy |mpgc?t and/or landscapes include potential for reduced
Public Health |benefit source water, receiving water, fertilizer use and mowina/lawn care-related N/A 5
and/or drinking water quality? emissions 9
AW will continue to track adoption and
. . utilization of conservation programs and
?; oHrtO;\’irvavtlg Av?lr;ralgrzzgfa,ﬁs:“dy rebates. Explore development of enhanced
Accountability ouF’zcomes re?ayted E:O equity and equity and affordability tracking components. |[N/A 3
affordabilitv? quity Promote customer-side water efficiency and
y: native landscapes strategies through AW
website and social media.
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Themes Questions Service Area Impacts/Benefits Potenhgl Mitigation Score
Strategies
3.2 How will .AW creatg a system for Could develop strategies to collect public
the community to provide feedback . : .
L L . input and answer questions. With future WF
during implementation if inequitable : .
. e Plan update, convene Community Advisory
outcomes are identified? What . : .
- Group to provide input on implementation.
Accountability |processes could be created to . : N/A 3
. Include proposed changes for consideration
potentially adapt water management |
. L . in future WF Plan updates. Implement
strategies during implementation or .
DY . community engagement for future
develop new mitigation strategies to . .
ordinances/ordinance changes.
address these concerns?
3.3 What approaches could AW use to |Provide training on outdoor water
Accountability {[make access to these strategies conservation strategies, provide programs  |N/A 3
available? and implementation support, etc.
3.4 Does the strategy require Yes. Strategy requires customer-side Provide training on
behavioral change from the public? participation, which may impose an water conservation
Accountability |Does this behavior change impact additional burden especially to marginalized |strategies, provide 1
marginalized communities more than |communities that may have increased grants for programs,
others? limitations on time and funding. etc.
Programs to promote customer use of
3.5 How does this strategy increase increased native landscapes and outdoor
Accountability eqwtat?le access tolllnform.atlon and water use gfflClency may increase N/A 5
education opportunities to increase understanding of regional ecology and
community knowledge about water? create educational opportunities.
4.1 Are there rate/financial impacts There are potential financial benefits of this
Affordability  [and/or benefits of this strategy? What [strategy by reducing customer-side water
and Economic |are the opportunities to mitigate the use and potential for implementation N/A 3
Impacts rate/financial impacts for marginalized |program support and cost mitigation through
communities? incentives and rebates.
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Page 4

Themes Questions Service Area Impacts/Benefits Potenhgl SLLELeT Score
Strategies
4.2 How does this strategy There are potential financial benefits of this
Affordability [economically impact or benefit strategy by reducing customer-side water
and Economic |vulnerable communities? Are there use with potential for implementation N/A 3
Impacts existing assistance programs that can |program support and cost mitigation through
be used to address the impacts? incentives and rebates.
Affordability 4.3 How can this strategy best Igvgrage Explore including additional requirements for
. _|growth and development to maximize
and Economic . . . new developments to promote water use N/A 3
the sustainability and resiliency of our
Impacts management.
water resources for all?
Affordability (4.4 How does the strategy enhance Promote workforce development
and Economic |workforce development opportunities |opportunities related to landscaping with N/A 3
Impacts for vulnerable communities? native and water-efficient landscapes.
Average Score:| 3.3




Draft EQUIty and Affordablllty Notes Aquifer Storage and Recovery Page 1
Themes Questions Service Area Impacts/Benefits Potentl.al Mitigation Score
Strategies
ASR would likely benefit marginalized
communities in Austin by providing supply
during emergencies and drought; increasing
1.1 Given that marginalized the resilience of Austin's water system and
communities can be the most ability to serve customers as a whole.
impacted by emergency
Water Supply |situations, how does the strategy |ASR has potential to impact areas, which N/A 3
Reliability impact/benefit Austin Water’s could include marginalized communities,
access to water supply, near the ASR wellfield due to local
especially during drought or other|drawdown effects when ASR water is being
emergency situations? recovered. AW is planning to perform local
well mitigation so that potentially impacted
communities can still access water when
ASR is in water recovery mode.
1.2 How does the strategy benefit|Benefits Austin's water system by providing
Water Supply [Austin Water’s water, reclaimed [supply during emergencies and drought;
o . ) - ., N/A 5
Reliability water, and/or wastewater increasing the resilience of Austin's water
infrastructure resilience? system.
1.3 Does this strategy create an
Water Supply inequitable maintenance burden
S for Austin Water customers who |None expected. N/A 3
Reliability o
are a part of marginalized
communities?
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Themes Questions Service Area Impacts/Benefits Potentl.al Mitigation Score
Strategies
No energy resilience components are
Water Supply |1.4 Does this strategy include planned at this time. There is a possible N/A 3
Reliability energy resilience components? |opportunity to co-locate ASR wellfield and
green energy infrastructure.
The ASR integration point into the AW
1.5 Can this strategy be tailored dISt.r.IbUtIOI"I system should improve service
: . resiliency to the Austin water system
Water Supply |to help improve water, reclaimed |. . .
o . lincluding the east and south portions of N/A 5
Reliability water, and/or wastewater service ) ) . L .
o ” AW's service area, including improving
to marginalized communities? . i T
service resiliency to marginalized
communities.
2.1 How does the proposed ASR wellfield restrictions on use should help
strategy help equitably restore, |protect ecosystem health. Benefits Austin's
Public Health  |protect, or impact public or water system by providing supply during N/A 5
ecosystem health (air, land, emergencies and drought; increasing the
water, soil)? resilience of Austin's water system.
2.2 Does the proposed strategy
include policy and/or regulatory
Public Health reqwrer.nen.ts that pose bgmers None expected in Austin service area. N/A 3
to marginalized communities
accessing the benefits of the
strategy?
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Themes Questions Service Area Impacts/Benefits Potentl.al Mitigation Score
Strategies
2.3 Does the strategy include
Public Health |re9ulatory requirements that None anticipated N/A 3
place inequitable burdens on
marginalized communities?
2.4 Does the. strategy impact Protections of ASR wellfield land may benefit
: and/or benefit source water, . N .
Public Health o . water supplies by limiting certain types of N/A 3
receiving water, and/or drinking
. development.
water quality?
3.1 How will AW track and . , .
, Track implementation spatially and analyze
o publicly report strategy . . . :
Accountability |. . implementation against spatially N/A 3
implementation outcomes related disaggregated equity and affordability data
to equity and affordability? 9greg quity y
3.2 How will AW create a system
for the community to provide
feedback during implementation |Develop strategies to collect comments and
if inequitable outcomes are answer questions about ASR. With future
. identified? What processes could |WF Plan update, convene Community
Accountability be created to potentially adapt Advisory Group to provide input on N/A 3
water management strategies implementation. Include proposed changes
during implementation or develop |for consideration in future WF Plan updates.
new mitigation strategies to
address these concerns?
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Themes Questions Service Area Impacts/Benefits Potentl.al Mitigation Score
Strategies
ASR integrates into the potable water
distribution system that serves customers
3.3 What approaches could AW [throughout the system. Since ASR
Accountability [use to make access to these infrastructure is anticipated to be located N/A 3
strategies available? outside of Austin's service area, for areas
near the wellfield, could consider emergency
interconnects.
3.4 Does the strategy require Depending on location, construction and
behavioral change from the maintenance may have short-term
Accountability |public? Does this behavior behavioral impacts on the public (such as N/A 3
change impact marginalized taking a different route to work if construction
communities more than others? |is in the way).
.3'5 How doe§ this strategy Development of an education facility could
increase equitable access to . .
information and education support this goal. Potentially plan for
Accountability " . educational facility located at the ASR N/A 5
opportunities to increase . . )
: wellfield site to provide resources and
community knowledge about .
water? education about water.
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Aquifer Storage and Recovery

Page 5

Themes

Questions

Service Area Impacts/Benefits

Potential Mitigation
Strategies

Score

Affordability
and Economic
Impacts

4.1 Are there rate/financial
impacts and/or benefits of this
strategy? What are the
opportunities to mitigate the
rate/financial impacts for
marginalized communities?

Implementation of ASR would require
funding of the project through rates, which
may disproportionately affect marginalized
communities.

Depending on location, ASR wellfield could
impact development opportunities and tax
income for nearby communities. Depending
on location, project could displace members
of marginalized communities.

Potential for rate
impacts to be
minimized for
Customer
Assistance Program
customers. Potential
for low cost
implementation
project funding
access through
TWDB programs, as
appropriate.

Explore options to
minimize potential
impacts to
neighboring
communities.
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Themes Questions Service Area Impacts/Benefits Potentl.al Mitigation Score
Strategies
Potential for rate
impacts to be
Implementation of ASR would require gl:nslg :\2? for
funding of the project through rates, which .
; : S Assistance Program
may disproportionately affect marginalized .
communities customers. Potential
4.2 How does this strategy i for low cost
Affordability  |Sconomically impact or benefit |5 00 4in e o1 location, ASR wellfield could |'™P'ementation
. |vulnerable communities? Are ; " project funding
and Economic . . impact development opportunities and tax 1
Impacts there existing assistance income for nearby communities access through
programs that can be used to i TWDB programs, as
. ” .
address the impacts Depending on location, could potentially appropriate.
impact marginalized community members Explore options to
during construction or through easement plore op :
requirements minimize potential
' impacts to Austin
and neighboring
communities.
4.3 How can this strategy best
Affordability leverage growth and Explore opportunities to leverage growth and
and Economic |development to maximize the development to maximize the sustainability [N/A 3
Impacts sustainability and resiliency of and resiliency benefits from ASR
our water resources for all?
Affordability 4.4 How does the strategy Potentially develop workforce development
. |enhance workforce development ) .
and Economic " plan for ASR maintenance and operations  [N/A 3
opportunities for vulnerable . .
Impacts " as part of implementation.
communities?
Average Score:| 3.2
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Brackish Groundwater Desalination

Potential Mitigation

Themes Questions Service Area Impacts/Benefits . Score
Strategies
Brackish groundwater desalination would likely
1.1 Given that marginalized |benefit marginalized communities in Austin by
communities can be the providing a additional supply during emergencies;
most impacted by increasing the resilience of Austin's water system
emergency situations, how |and ability to serve customers as a whole.
Water Supply |does the strategy N/A 3
Reliability impact/benefit Austin Brackish groundwater desalination may impact
Water’s access to water marginalized communities near the wellfield, which
supply, especially during could be located outside of the city, due to
drought or other emergency |construction impacts. Could develop implementation
situations? plan that considers and minimizes construction
impacts.
1.2 H(.)W dogs the str,ategy Should benefit Austin's water system by providing
benefit Austin Water’s . . . .
Water Supply . supply during emergencies; increasing the resilience
L water, reclaimed water, o . N/A 5
Reliability of Austin's water system and ability to serve
and/or wastewater
. - customers as a whole.
infrastructure resilience?
1.3 Does this strategy
Water Supply |create an inequitable .
Reliability maintenance burden for No impacts expected. NIA 3
Austin Water customers
1.4 Does this strategy No energy resilience components are planned at this
Water Supply |. o . : : :
Reliability include energy resilience time. There is a possible opportunity to co-locate N/A 3

components?

wellfield and green energy infrastructure.

Page 1
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Brackish Groundwater Desalination

Potential Mitigation

Themes Questions Service Area Impacts/Benefits . Score
Strategies
1.5 Can this strategy be
tailored to help improve Depending on the location of wellfield, the strategy
Water Supply |water, reclaimed water, could improve service resiliency to AW's service N/A 5
Reliability and/or wastewater service |area, including improving service to marginalized
to marginalized communities.
communities?
Develop effective
2.1 How does the proposed brine handling
strategy help equitably . . (processing and
Public Health |restore, protect, or impact SUELOLY may negatively |.mpact ecpsystem heallth disposal) method that 1
: due to handling (processing and disposal) of brine. . :
public or ecosystem health considers potential
(air, land, water, soil)? environmental
impacts.
2.2 Does the proposed
strategy include policy No. If located outside of Austin, communities near
and/or regulatory infrastructure may not receive direct benefits of
Public Health |requirements that pose . y . e : N/A 3
: o project. Look at potential mitigation strategies to
barriers to marginalized . , , .
e . provide community benefit, as appropriate
communities accessing the
benefits of the strategy?
2.3 Does the strategy
include regulatory
Public Health [requirements that place None anticipated N/A 3

inequitable burdens on
marginalized communities?

Page 2
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Brackish Groundwater Desalination

Potential Mitigation

Themes Questions Service Area Impacts/Benefits . Score
Strategies
2.4 Does the strategy ngelop effective
: . brine disposal method
impact and/or benefit source . . , i
. L Strategy may negatively impact environment due to  |that considers
Public Health |water, receiving water, : . . 1
. disposal of brine. potential
and/or drinking water .
. environmental
quality? .
impacts.
3.1 How will AW track and
publicly report strategy Track implementation spatially and analyze
Accountability |implementation outcomes [implementation against spatially disaggregated N/A 3
related to equity and equity and affordability data
affordability?
3.2 How will AW create a
system for the community to
provide feedback during
!mplementatlon i Develop strategies to collect comments and answer
inequitable outcomes are . . o
: e questions about brackish groundwater desalination.
identified? What processes With future WF Plan update, convene Communit
Accountability |could be created to P ’ y N/A 3

potentially adapt water
management strategies
during implementation or
develop new mitigation
strategies to address these
concerns?

Advisory Group to provide input on implementation.
Include proposed changes for consideration in future
WEF Plan updates.

Page 3
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Brackish Groundwater Desalination

Potential Mitigation

Themes Questions Service Area Impacts/Benefits . Score
Strategies
3.3 What approaches could [Should be accessible since supply would be
Accountability |AW use to make access to [|anticipated to be integrated into Austin's water N/A 3
these strategies available? [system.
3.4 Does the strategy
require behavioral change [Depending on location, construction and
Accountabilit from the public? Does this |maintenance may have short-term behavioral N/A 3
Y |behavior change impact impacts on the public (such as taking a different
marginalized communities [route to work if construction is in the way).
more than others?
3.5 How does this strategy
increase equitable access to[Development of an education facility could support
Accountability information and education [this goal. Potentially plan for educational facility N/A 5

opportunities to increase
community knowledge
about water?

located at the wellfield site to provide resources and
education about water.

Page 4
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Brackish Groundwater Desalination

Themes

Questions

Service Area Impacts/Benefits

Potential Mitigation
Strategies

Score

Affordability
and Economic
Impacts

4.1 Are there rate/financial
impacts and/or benefits of
this strategy? What are the
opportunities to mitigate the
rate/financial impacts for
marginalized communities?

Implementation of brackish groundwater desalination
would require funding of the project through rates,
which may disproportionately affect marginalized
communities.

Depending on location, wellfield could impact
development opportunities and tax income for nearby
communities.

Potential for rate
impacts to be
minimized for
Customer Assistance
Program customers.
Potential for low cost
implementation
project funding
access through
TWDB programs, as
appropriate.

Explore options to
minimize potential
impacts to
neighboring
communities.

Page 5
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Brackish Groundwater Desalination

Themes

Questions

Service Area Impacts/Benefits

Potential Mitigation
Strategies

Score

Affordability
and Economic
Impacts

4.2 How does this strategy
economically impact or
benefit vulnerable
communities? Are there
existing assistance
programs that can be used
to address the impacts?

Implementation of brackish groundwater desalination
would require funding of the project through rates,
which may disproportionately affect marginalized
communities.

Depending on location, wellfield could impact
development opportunities and tax income for nearby
communities.

Depending on location, could potentially impact
marginalized community members during
construction or through easement requirements.

Potential for rate
impacts to be
minimized for
Customer Assistance
Program customers.
Potential for low cost
implementation
project funding
access through
TWDB programs, as
appropriate.

Explore options to
minimize potential
impacts to Austin and

neighboring
communities.
4.3 How can this strategy
Affordability gz\s/é:gviggftgr?nm:;ri;i Explore opportunities to leverage growth and
and Economic P development to maximize the sustainability and N/A 3

Impacts

the sustainability and
resiliency of our water
resources for all?

resiliency benefits from strategy

Page 6
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Brackish Groundwater Desalination

Potential Mitigation

Themes Questions Service Area Impacts/Benefits . Score
Strategies
. 4.4 How does the strategy |Potentially develop workforce development plan for
Affordability . " )
. |enhance workforce brackish groundwater desalination wellfield and

and Economic " - . . N/A 3

development opportunities |facilities maintenance and operations as part of
Impacts " . .

for vulnerable communities? [implementation.

Average Score:| 2.9
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Draft Equity and

Affordability Notes

Additional Lower Colorado River Authority Supply

Page 1

Potential Mitigation

Themes Questions Service Area Impacts/Benefits . Score
Strategies
3
1.1 Given that marginalized
communities can be the most :
. o Strategy to increase water
Water Supply impacted by emergency situations, supply including in drought
S how does the strategy impact/benefit . ’ N/A
Reliability . ) however would not increase
Austin Water’s access to water . e
. . supply diversification.
supply, especially during drought or
other emergency situations?
1.2 How does the strategy benefit AW mfrastructure TERULEEE
, : . benefits from system
Water Supply [Austin Water’s water, reclaimed :
S improvements to access N/A
Reliability water, and/or wastewater . :
) . increased Colorado River water
infrastructure resilience?
supply
1.3 Does this strategy create an 3
Water Supply [inequitable maintenance burden for .
Reliability Austin Water customers who are a MO IS i paalze. N/A
part of marginalized communities?
3
: : No energy resilience
Waj[er.S.uppIy 1.4.I.Z)oes this strategy include energy SelTBETEE AT FlETTEE A e |
Reliability resilience components? time
3
1.5 Can this strategy be tailored to Watgr f.rom th(_a strategy would
. . be distributed into the AW
Water Supply [help improve water, reclaimed water, | . . " .
N . distribution system as a whole [N/A
Reliability and/or wastewater service to

marginalized communities?

including serving marginalized
communities.




Draft Equity and

Affordability Notes

Additional Lower Colorado River Authority Supply

Page 2

Potential Mitigation

Themes Questions Service Area Impacts/Benefits . Score
Strategies
3
Water from the strategy would

o e o roPesed %9 o sttt o e AW
Public Health | "o ©9 Y P ’ distribution system as a whole [N/A

impact public or ecosystem health . . . o

) . including serving marginalized
(air, land, water, soil)? "
communities.

2.2 Does the proposed strategy 3

include policy and/or regulatory
Public Health [requirements that pose barriers to No impacts expected. N/A

marginalized communities accessing

the benefits of the strategy?

2.3 Does the strategy include 3
Public Health regulgtory requirements that _pla(_:e No impacts expected. N/A

inequitable burdens on marginalized

communities?

2.4 Does the strategy impact and/or 3
Public Health |benefit source water, receiving water, [No impacts expected. N/A

and/or drinking water quality?

Accountability

3.1 How will AW track and publicly
report strategy implementation
outcomes related to equity and
affordability?

N/A




Draft Equity and

Affordability Notes

Additional Lower Colorado River Authority Supply

Page 3

Themes

Questions

Service Area Impacts/Benefits

Potential Mitigation
Strategies

Score

Accountability

3.2 How will AW create a system for
the community to provide feedback
during implementation if inequitable
outcomes are identified? What
processes could be created to
potentially adapt water management
strategies during implementation or
develop new mitigation strategies to
address these concerns?

N/A

Accountability

3.3 What approaches could AW use
to make access to these strategies
available?

N/A

Accountability

3.4 Does the strategy require
behavioral change from the public?
Does this behavior change impact
marginalized communities more than
others?

N/A

Accountability

3.5 How does this strategy increase
equitable access to information and
education opportunities to increase

community knowledge about water?

N/A

Affordability
and Economic
Impacts

4.1 Are there rate/financial impacts
and/or benefits of this strategy? What
are the opportunities to mitigate the
rate/financial impacts for marginalized
communities?

Implementation would require
funding through rates, which
may disproportionately affect
marginalized communities.

Potential for rate impacts to
be minimized for Customer
Assistance Program
customers.




Draft Equity and

Affordability Notes

Additional Lower Colorado River Authority Supply

Page 4

Potential Mitigation

Themes Questions Service Area Impacts/Benefits . Score
Strategies
1
4.2 How does this strategy Implementation would require . .
. . : , . ; Potential for rate impacts to
Affordability economically impact or benefit funding through rates, which o
, " ; . be minimized for Customer
and Economic |vulnerable communities? Are there may disproportionately affect .
- . . ”» Assistance Program
Impacts existing assistance programs that can |marginalized communities.
. customers.

be used to address the impacts?

4.3 How can this strategy best 3
Affordability leverage growth and development to |Additional supply in the future is
and Economic |maximize the sustainability and beneficial with population growth |N/A
Impacts resiliency of our water resources for |and development

all?
Affordability 4.4 How does the strategy enhance
and Economic |workforce development opportunities |N/A
Impacts for vulnerable communities?

Average Score:|2.7




Draft EQUIty and Affordablllty Notes New Off_ChanneI Reservoir Page 1
Themes Questions Service Area Impacts/Benefits Potentl.al Mitigation Score
Strategies
1.1 Given that An off-channel reservoir would likely benefit [N/A 5
rﬁarginalized marginalized communities in Austin by
communities can be the providing supply during emergencies and
most impacted by drought; increasing the resilience of Austin's
emergency situations water system and ability to serve customers
Water Supply ’ as a whole.
Reliabilit how does the strategy
y impact/benefit Austin
Water’'s access to water
supply, especially during
drought or other
emergency situations?
Strategy would be planned to increase N/A 5
1.2 How does the AW's resilience overall by providing
Water Supply strategy benefit Austin - |additional water that AW can manage and
Reliability Water’'s water, reclaimed [potentially access during drought and
water, and/or wastewater emergencies.
infrastructure resilience?
1.3 Does this strategy ~ |None expected. N/A 3
create an inequitable
maintenance burden for
Water Supply .
- Austin Water customers
Reliability
who are a part of
marginalized
communities?
1.4 Does this strategy No energy resilience components are N/A 3
Water Supply |. o ‘o
- include energy resilience |planned at this time.
Reliability
components?




Draft EQUIty and Affordablllty Notes New Off_ChanneI Reservoir Page 2
Themes Questions Service Area Impacts/Benefits Potentl.al Mitigation Score
Strategies
1.5 Can this strategy be The strategy integration into the AW N/A 5
tailored to help improve distribution system should improve service
Reliability and/or wastewater including improving service resiliency to
service to marginalized marginalized communities.
communities?
2 1 How does the Public health impacts not anticipated. N/A 3
p.roposed strategy help Potential for ecosystem health impacts
equitably restore, protect would need to be identified and addressed
Public Health or impact public (’)r " |as part of reservoir development project.
ecosystem health (air,
land, water, soil)?
2.2 Does the proposed None anticipated N/A 3
strategy include policy
and/or regulatory
Public Health | Sauirements that pose
barriers to marginalized
communities accessing
the benefits of the
strategy?
2.3 Does the strategy None anticipated N/A 3
include regulatory
Public Health reqwr_ements that place
inequitable burdens on
marginalized
communities?




Draft EQUIty and Affordablllty Notes New Off_ChanneI Reservoir Page 3
Themes Questions Service Area Impacts/Benefits Potentl.al Mitigation Score
Strategies
2.4 Does the strategy No impacts anticipated N/A 3
impact and/or benefit
Public Health  |source water, receiving
water, and/or drinking
water quality?
Track implementation spatially and analyze |N/A 3
3.1 How will AW track implementation against spatially
and publicly report disaggregated equity and affordability data.
Accountab”ity Strategy imp]ementation Use mUltlple forms of communication with
outcomes related to customers.
equity and affordability?
Develop strategies to collect comments and |[N/A 3

Accountability

3.2 How will AW create a
system for the community
to provide feedback
during implementation if
inequitable outcomes are
identified? What
processes could be
created to potentially
adapt water management
strategies during
implementation or
develop new mitigation
strategies to address
these concerns?

answer questions about off-channel
reservoir. With future WF Plan update,
convene Community Advisory Group to
provide input on implementation. Include
proposed changes for consideration in
future WF Plan updates.




Draft EQUIty and Affordablllty Notes New Off_ChanneI Reservoir Page 4
Themes Questions Service Area Impacts/Benefits Potentl.al Mitigation Score
Strategies
3.3 What approaches Water from strategy integrates into the N/A 3
. could AW use to make |potable water distribution system that
Accountability | 0 these serves customers throughout the system.
strategies available?
3.4 Does the strategy Depending on location, construction and N/A 3
require behavioral maintenance may have short-term
change from the public? behavioral impacts on the public (such as
N Does this behavior taking a different route to work if
Accountability change impact construction is in the way).
marginalized
communities more than
others?
3.5 How does this Developmgnt of an educ_ation facility could |[N/A 5
strategy increase suppor.t this 908_".- Potentially plan for
equitable access to educational faC|I_|ty !ocated at.the off-
Accountability |information and channel regervow site to provide resources
education opportunities to and education about water.
increase community
knowledge about water?




Draft EQUIty and Affordablllty Notes New Off_ChanneI Reservoir Page 5
Themes Questions Service Area Impacts/Benefits :zzzg?;:nltlgatlon Score
Potential for rate impacts to 1

Affordability
and Economic
Impacts

4.1 Are there
rate/financial impacts
and/or benefits of this
strategy? What are the
opportunities to mitigate
the rate/financial impacts
for marginalized
communities?

Implementation would require funding of the
project through rates, which may
disproportionately affect marginalized
communities.

Depending on location, project could impact
development opportunities and tax income
for nearby communities.

be minimized for Customer
Assistance Program
customers. Potential for low
cost implementation project
funding access through
TWDB programs, as
appropriate. Consider other
burdens that could occur
during construction (e.g.,
business closures, lack of
access to public transit, etc.).

Explore options to minimize
potential impacts to
neighboring communities.




Draft EQUIty and Affordablllty Notes New Off_ChanneI Reservoir Page 6
Themes Questions Service Area Impacts/Benefits Potentl.al Mitigation Score
Strategies
Potential for rate impacts to 1
be minimized for Customer
Assistance Program
Implementation would require funding of the |customers. Potential for low
project through rates, which may cost implementation project
4.2 How does this gcl)snp;:zszir;[ilggately affect marginalized funding access through
strategy economically i TWDB programs, .as
: - appropriate. Consider other
. impact or benefit . . . .
Affordability i Depending on location, project could impact |pburdens that could occur
. |vulnerable communities? i : ) -
and Economic Are there existing development opportunities and tax income |during construction (e.g.,
Impacts assistance programs that for nearby communities. business Closu.res, impacted
can be used to address . _ _ _ access to public transit, etc.).
, Depending on location and implementation
the impacts? . . . L
challenges, project may cause risk of Explore options to minimize
displacement for some members of potential impacts to Austin
marginalized communities. and neighboring
communities.
_ Additional supply in the future is beneficial [N/A 3
4.3 How can this strategy |with population growth and development
Affordability best leverage growth apd
. |development to maximize
and Economic -
the sustainability and
Impacts -
resiliency of our water
resources for all?




Draft EQUIty and Affordablllty Notes New Off_ChanneI Reservoir Page 7

Themes Questions Service Area Impacts/Benefits Potentl.al Mitigation Score
Strategies
Potentially develop workforce development |N/A 3

4.4 How does the plan for facilities maintenance and
Affordability strategy enhance operations as part of implementation.
and Economic |workforce development
Impacts opportunities for

vulnerable communities?

Average Score:| 3.1




Draft Equity and Affordability Notes

New Off Channel Reservoir with Reclaimed Water

Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies |Score
5
An off-channel reservoir (OCR) would likely
1.1 Given that marginalized benefit marginalized communities in Austin by
communities can be the most providing supply during emergencies and
impacted by emergency drought; increasing the resilience of Austin's
... |situations, how does the strategy |water system and ability to serve customers
Water Supply Reliability impact/benefit Austin Water’s as a whole. In drought an OCR with N/A
access to water supply, reclaimed water supply may have increased
especially during drought or resilience compared to one without reclaimed
other emergency situations? water supply.
5
1.2 H(.)W dOPTS the str,ategy Strategy would be planned to increase AW's
benefit Austin Water’s water, - L "
L X resilience overall by providing additional water
Water Supply Reliability |reclaimed water, and/or . N/A
. that AW can manage and potentially access
wastewater infrastructure . )
. during drought and emergencies.
resilience?
1.3 Does this strategy create an 3
inequitable maintenance burden
Water Supply Reliability |for Austin Water customers who [None expected. N/A
are a part of marginalized
communities?
3

Water Supply Reliability

1.4 Does this strategy include
energy resilience components?

No energy resilience components are planned
at this time.

N/A

Page 1



Draft Equity and Affordability Notes

New Off Channel Reservoir with Reclaimed Water

Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies |Score
. _ 5
1.5 Can this strategy be tailored T.he .stra-tegy Integration mtp 01D el .
to help imorove water. reclaimed distribution system should improve service
Water Supply Reliability pimp ’ . |resiliency to the Austin water system, N/A
water, and/or wastewater service |. LT . . -
. I including improving service resiliency to
to marginalized communities? L "
marginalized communities.
. . T N/A 3
2.1 How does the proposed Public _health impacts not ant|C|lpated.
: Potential for ecosystem health impacts would
strategy help equitably restore, . I,
. : . need to be identified and addressed as part of
Public Health protect, or impact public or . . )
. reservoir development project and with
ecosystem health (air, land, " o .
) additional monitoring of water quality.
water, soil)?
N/A 3
2.2 Does the proposed strategy
include policy and/or regulatory
Public Health requwerpen.ts that pose pgrrlers None anticipated
to marginalized communities
accessing the benefits of the
strategy?
N/A 3
2.3 Does the strategy include
Public Health regulatory requirements that No impacts anticipated.

place inequitable burdens on
marginalized communities?

Page 2



Draft Equity and Affordability Notes

New Off Channel Reservoir with Reclaimed \Water

Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies |Score
2.4 Does the strategy impact Potential for water quality impacts would need N/A 1
. and/or benefit source water, to be identified and addressed as part of
Public Health o - . . .
receiving water, and/or drinking |reservoir development project and with
water quality? additional monitoring of water quality.
3.1 How will AW track and Track |mpIerT1entat|c?n spatlallly and analyze N/A 3
ublicly report strategy implementation against spatially
Accountability P . disaggregated equity and affordability data.
implementation outcomes related X o )
. . Use multiple forms of communication with
to equity and affordability?
customers.
N/A 3

Accountability

3.2 How will AW create a system
for the community to provide
feedback during implementation
if inequitable outcomes are
identified? What processes could
be created to potentially adapt
water management strategies
during implementation or develop
new mitigation strategies to
address these concerns?

Develop strategies to collect comments and
answer questions about off-channel reservoir
with reclaimed. With future WF Plan update,
convene Community Advisory Group to
provide input on implementation. Include
proposed changes for consideration in future
WF Plan updates.
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Draft Equity and Affordability Notes

New Off Channel Reservoir with Reclaimed Water

Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies |Score
N/A 3
3.3 What approaches could AW |Water from strategy integrates into the
Accountability use to make access to these potable water distribution system that serves
strategies available? customers throughout the system.
N/A 3
3.4 Does the strategy require Depending on location, construction and
behavioral change from the maintenance may have short-term behavioral
Accountability public? Does this behavior impacts on the public (such as taking a
change impact marginalized different route to work if construction is in the
communities more than others? |way).
3.5 How does this strategy N/A 5

Accountability

increase equitable access to
information and education
opportunities to increase
community knowledge about
water?

Development of an education facility could
support this goal. Potentially plan for
educational facility located at the off-channel
reservoir site to provide resources and
education about water.

Affordability and
Economic Impacts

4.1 Are there rate/financial
impacts and/or benefits of this
strategy? What are the
opportunities to mitigate the
rate/financial impacts for
marginalized communities?

Implementation would require funding of the
project through rates, which may
disproportionately affect marginalized
communities.

Depending on location, project could impact
development opportunities and tax income for
nearby communities.

Potential for rate impacts to be
minimized for Customer
Assistance Program customers.
Potential for low cost
implementation project funding
access through TWDB programs,
as appropriate. Consider other
burdens that could occur during
construction (e.g., business
closures, lack of access to public
transit, etc.).

Explore options to minimize
potential impacts to neighboring
communities.




Draft Equity and Affordability Notes

New Off Channel Reservoir with Reclaimed Water

Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies |Score
Implementation would require funding of the |Potential for rate impacts to be 1
project through rates, which may minimized for Customer
disproportionately affect marginalized Assistance Program customers.
communities. Potential for low cost

implementation project funding
Depending on location, project could impact |access through TWDB programs,
4.2 How does this strategy development opportunities and tax income for |as appropriate. Consider other
economically impact or benefit  |nearhy communities. burdens that could occur during
Affordability and vulnerable communities? Are construction (e.g., business
Economic Impacts there existing assistance Depending on location and implementation  [closures, impacted access to
programs that can be used to  |challenges, project may cause risk of public transit, etc.).
address the impacts? displacement for some members of
marginalized communities. Explore options to minimize
potential impacts to Austin and
neighboring communities.
Additional supply in the future is beneficial N/A 3
) with population growth and development
4.3 How can this strategy best
Affordability and leverage growth and
, development to maximize the
Economic Impacts N "
sustainability and resiliency of
our water resources for all?
4.4 How does the strategy Potentially develop workforce development  [N/A 3

Affordability and
Economic Impacts

enhance workforce development
opportunities for vulnerable
communities?

plan for facilities maintenance and operations
as part of implementation.

Average Score:

3.1
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Draft Equity and Affordability Notes Interbasin Transfer Page 1
Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies | Score
5
1.1 Given that marginalized
communities can be the
most |mpactgd bY Increased water supply would benefit the
emergency situations, how : : . o
city overall, including marginalized
Water Supply |does the strategy " : .
-~ ) : . communities by increasing water supply N/A
Reliability impact/benefit Austin I . o
, resilience during emergency situations and
Water's access to water
. . drought.
supply, especially during
drought or other emergency
situations?
1.2 How does the strategy  [Strategy would be planned to increase >
Water Supol benefit Austin Water’'s water, |AW's resilience overall by providing
-or Supply reclaimed water, and/or additional water that AW can potentially  [N/A
Reliability . . . .
wastewater infrastructure access including during drought and
resilience? emergencies.
3
1.3 Does this strategy create
Water Suppl an inequitable maintenance
- bRl burden for Austin Water None expected. N/A
Reliability
customers who are a part of
marginalized communities?




Draft Equity and Affordability Notes Interbasin Transfer Page 2
Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies | Score
3
Water Supply .1'4 Does this strat_egy No energy resilience components are
L include energy resilience . N/A
Reliability planned at this time.
components?
5
1.5 Can this strategy be The strategy integration into the AW
tailored to help improve distribution system should improve service
Water Supply : . .
N water, reclaimed water, resiliency to the Austin water system, N/A
Reliability . . LT . : -
and/or wastewater service to |including improving service resiliency to
marginalized communities? |marginalized communities.
3
2.1 How does the. proposed Impact to public or ecosystem health not
strategy help equitably : . . .
. . likely. Depending on interbasin transfer
Public Health [restore, protect, or impact : N/A
. source, there may be ecosystem impacts
public or ecosystem health |. .
: . in source basin.
(air, land, water, soil)?




Draft Equity and Affordability Notes Interbasin Transfer Page 3
Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies | Score
3
2.2 Does the proposed
strategy include policy
and/or regulatory None anticipated. Depending on interbasin
Public Health |requirements that pose transfer source, there may be impacts in N/A
barriers to marginalized source basin.
communities accessing the
benefits of the strategy?
3
2.3 Does the strategy
include regulatory No impacts anticipated. Depending on
Public Health  [requirements that place interbasin transfer source, there may be N/A
inequitable burdens on impacts in source basin.
marginalized communities?
1
Water from other basins may be of a
2.4 Does the strategy impact |different water quality. More/less/different e .
, . . . Explore mitigation strategies as
. and/or benefit source water, [treatment potentially required. Depending o . ,
Public Health o . . part of project including evaluating
receiving water, and/or on the interbasin transfer source, there .
o . . . treatment options.
drinking water quality? may be source water impacts in source
basin.




Draft Equity and Affordability Notes Interbasin Transfer Page 4
Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies | Score
3
3.1 How will AW track and  [Track implementation spatially and analyze
publicly report strategy implementation against spatially
Accountability |implementation outcomes disaggregated equity and affordability data. [N/A
related to equity and Use multiple forms of communication with
affordability? customers.
3
3.2 How will AW create a
system for the community to
prowde feedp agk Fjurlng Develop strategies to collect comments
implementation if inequitable . .
. e and answer questions about strategy. With
outcomes are identified?
future WF Plan update, convene
. What processes could be . . :
Accountability . Community Advisory Group to provide N/A
created to potentially adapt |. . :
input on implementation. Include proposed
water management : o
. . changes for consideration in future WF
strategies during
. : Plan updates.
implementation or develop
new mitigation strategies to
address these concerns?
3
3.3 What approaches could Water from SEiEEy notil ieee t.o o
- integrate into the potable water distribution
Accountability [AW use to make access to N/A
. . system that serves customers throughout
these strategies available?
the system.




Draft Equity and Affordability Notes Interbasin Transfer Page 5
Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies | Score
3
3.4 qus the strategy require Depending on location, construction and
behavioral change from the .
. . , maintenance may have short-term
- public? Does this behavior . : .

Accountability . o behavioral impacts on the public (such as |N/A

change impact marginalized . . .

" taking a different route to work if
communities more than .
construction is in the way).
others?
3

3.5 How does this strategy

increase equitable access to [Development of an education facility could
Accountability mformatpp and gducatlon suppor.t this gO?!. Potentlallly plan for an N/A

opportunities to increase educational facility to provide resources

community knowledge about |and education about water.

water?




Draft Equity and Affordability Notes Interbasin Transfer Page 6

Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies | Score

Potential for rate impacts to be
minimized for Customer
Assistance Program customers.
4.1 Are there rate/financial |Implementation would require funding of  |Potential for low cost

- impacts and/or benefits of  |the project through rates, which may implementation project funding
Affordability . " . . .
and Economic this strategy? What are the |disproportionately affect marginalized access through TWDB programs,
opportunities to mitigate the [communities. as appropriate. Consider other
Impacts . - )
rate/financial impacts for burdens that could occur during
marginalized communities? construction (e.g., business

closures, lack of access to public
transit, etc.).




Draft Equity and Affordability Notes Interbasin Transfer Page 7

Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies | Score

Potential for rate impacts to be
minimized for Customer
Assistance Program customers.

4.2 How does this strategy Implementation would require funding of  |Potential for low cost

economically impact or

- : he project through r. which m implementation project fundin
Affordability benefit vulnerable t.epOJec. U EIE ch may plementation project funding
. s disproportionately affect marginalized access through TWDB programs,
and Economic |[communities? Are there " : .
communities. as appropriate. Consider other

Impacts existing assistance programs
that can be used to address
the impacts?

burdens that could occur during
construction (e.g., business
closures, lack of access to public
transit, etc.).




Draft Equity and Affordability Notes Interbasin Transfer Page 8

Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies | Score

4.3 How can this strategy
best leverage growth and
development to maximize Additional supply in the future is beneficial
the sustainability and with population growth and development
resiliency of our water
resources for all?

Affordability
and Economic
Impacts

N/A

Affordability 4.4 How does the strategy Potentially develop workforce development
enhance workforce

and Economic plan for facilities maintenance and N/A

development opportunities . . .
Impacts " operations as part of implementation.
for vulnerable communities?

Average Score: 3.0




Draft Equity Conventional Ground Water Page 1
and Affordability Notes
Themes Questions Service Area Impacts/Benefits Potentl.al Mitigation Score
Strategies
Additional water supply would
benefit AW by being a source of
water during emergencies.
1.1 Given that marginalized Groundwater supplies are also
communities can be the most impacted [typically more resilient to drought AW could consider local
by emergency situations, how does the |than surface water supplies. Overall |well mitigation so that
Water Supply . : . , . . ) | .
Reliability strategy impact/benefit Austin Waters re3|llgnce is improved by diversifying |mpacfted communities 3
access to water supply, especially supplies. can still access water
during drought or other emergency during times of need.
situations? Groundwater may impact
marginalized communities near the
wellfield due to local drawdown
effects.
Benefits Austin's water system by
1.2 How does the strategy benefit providing a second source of supply
Water Supply [Austin Water’s water, reclaimed water, |during emergencies; increasing the
- . o o N/A 5
Reliability and/or wastewater infrastructure resilience of Austin's water system
resilience? and ability to serve customers as a
whole.
1.3 Does this strategy create an
Water Supply [inequitable maintenance burden for :
Reliability Austin Water customers who are a part No impacts expected. NIA 3

of marginalized communities?




Draft Equity Conventional Ground Water Page 2
and Affordability Notes
Themes Questions Service Area Impacts/Benefits Potentl.al Mitigation Score
Strategies
No energy resilience components
Water Supply [1.4 Does this strategy include energy |are planned at this time. Possible
- - . . N/A 3
Reliability resilience components? opportunity to co-locate wellfield and
green energy infrastructure.
1.5 Can this strategy be tailored to help |[The strategy could improve service
Water Supply [improve water, reclaimed water, and/or |resiliency of AW's service area, N/A 5
Reliability wastewater service to marginalized including improving service to
communities? marginalized communities.
For ecosystem health,
Construction could potentially have could c.:or.13|der preserving
. land within the
2.1 How does the proposed strategy ecosystem impacts. Groundwater :
: : . » groundwater wellfield.
. help equitably restore, protect, or will require additional treatment for .
Public Health |. . . oo . . Treatment requirements 1
impact public or ecosystem health (air, |compatibility with other AW supplies,
. . ; . : would need to be
land, water, soil)? which may increase risk to public .
determined as part of
health. . .
project planning and
implementation
Project could explore
2.2 Does the proposed strategy include |None anticipated in AW service implementation actions
policy and/or regulatory requirements  |area. Communities located near including providing
Public Health  [that pose barriers to marginalized groundwater infrastructure but emergency interconnect 3

communities accessing the benefits of
the strategy?

outside AW service area may not
receive direct benefits of project.

with local water providers
to provide community
benefit.




Draft Equity Conventional Ground Water Page 3
and Affordability Notes
Themes Questions Service Area Impacts/Benefits :?;i';g?;:mtlgatlon Score
2.3 Does the strategy include regulatory
Public Health |requirements that place inequitable None anticipated N/A 3
burdens on marginalized communities?
Groundwater pumping may cause
2.4 Does the strategy impact and/or S;ae\/\;clso;vr;:ljrigu;ffevrvsa;tzf\tsﬁth?rs Would need to study and
Public Health |benefit source water, receiving water, . pp.y. evaluate potential 1
Long-term pumping of the aquifer
and/or drinking water quality? maygimpacfourpabsiglity o accqess mitigation strategies.
groundwater in the future.
Track implementation spatially and
3.1 How will AW track and publicly a“at'.yzlf 'g.‘p'eme”tatt'%” aga.'t'”St .
report strategy implementation spatially disaggregated equity an
Accountability affordability data. Use multiple N/A 3

outcomes related to equity and
affordability?

forms of communication with
customers including pumping and
aquifer level information.




Draft Equity

Conventional Ground Water

and Affordability Notes

Page 4

Potential Mitigation

education opportunities to increase
community knowledge about water?

provide resources and education
about water.

Themes Questions Service Area Impacts/Benefits Strategies Score
3.2 How will AW create a system for the Develop strategies to collect
community to provide feedback during Comme‘?\ts andganswer Lestions
implementation if inequitable outcomes about aroundwater Wi?h future WE
are identified? What processes could Plan ugdate convéne Communit
Accountability [be created to potentially adapt water A dviso?y Gr(;up to provide input oyn N/A 3
irrr:]arll:r%zr:; ?:o?\t?:edgel\?eslgur:;%v implementation. Include proposed
plem . P changes for consideration in future
mitigation strategies to address these WE Plan updates
concerns? P '
Integrates to main distribution
3.3 What approaches could AW use to systim so additional support for
Accountability [make access to these strategies access,is not anticipated. Could N/A 3
. o :
available? consider emergency interconnects.
Depending on location, construction
3.4 Does the strategy require behavioral|and maintenance may have short-
. change from the public? Does this term behavioral impacts on the
Accountability behavior change impact marginalized |public (such as taking a different NIA 3
communities more than others? route to work if construction is in the
way).
3.5 How does this strategy increase Plan for educational facility located
Accountability equitable access to information and at the groundwater wellfield site to N/A 3




Draft Equity Conventional Ground Water Page 5
and Affordability Notes
Themes Questions Service Area Impacts/Benefits e e dStion Score

Strategies

Affordability
and Economic
Impacts

4.1 Are there rate/financial impacts
and/or benefits of this strategy? What
are the opportunities to mitigate the
rate/financial impacts for marginalized
communities?

Implementation GW would require
funding of the project through rates,
which may disproportionately affect
marginalized communities.

Depending on location, groundwater
wellfield could limit development
opportunities and tax income for
nearby communities.

Potential for rate impacts
to be minimized for
Customer Assistance
Program customers.
Potential for low cost
implementation project
funding access through
TWDB programs, as
appropriate.

Explore options to
minimize potential
impacts to neighboring
communities.




Draft Equity

Conventional Ground Water

and Affordability Notes

Page 6

Potential Mitigation

Themes Questions Service Area Impacts/Benefits . Score
Strategies
Implementation GW would require  |Potential for rate impacts
funding of the project through rates, |to be minimized for
which may disproportionately affect |Customer Assistance
marginalized communities. Program customers.
Potential for low cost
4.2 How does this strategy Depending on location, groundwater [implementation project
Affordability economically impact or benefit wellfield could limit development funding access through
and Economic |vulnerable communities? Are there opportunities and tax income for TWDB programs, as 1
Impacts existing assistance programs that can |nearby communities. appropriate.
be used to address the impacts?
Depending on location, could Explore options to
potentially impact marginalized minimize potential
community members during impacts to Austin and
construction or through easement  |neighboring
requirements. communities.
o 4.3 How can this strategy best leverage [Explore opportunities to leverage
Affordability .
. |growth and development to maximize |growth and development to
and Economic L - o L N/A 3
the sustainability and resiliency of our [maximize the sustainability and
Impacts - i
water resources for all? resiliency benefits from strategy
Potentially develop workforce
Affordability 4.4 How does the strategy enhance development plan for brackish
and Economic |workforce development opportunities for|groundwater desalination wellfield  |N/A 3
Impacts vulnerable communities? and facilities maintenance and
operations as part of
Average Score: 2.8




Draft Equity Direct Potable Reuse - Waste Water Treatment Plant Page 1
and Affordability Notes
Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies | Score
11 leer'1.that marginalized Direct potable reuse (DPR) would provide
communities can be the most |. : .
. increased water supply, which should benefit
impacted by emergency . . . o
. the city overall, including marginalized
Water Suppl situations, how does the communities by increasing water suppl
-or SUpPly strategy impact/benefit Austin - oS by NG PPl N/A 5
Reliability X resilience including during emergency
Water’'s access to water . .
. . situations and drought.
supply, especially during
drought or other emergency
situations?
1.2 H(.)W dogs the str,ategy Strategy would be planned to increase AW's
benefit Austin Water’s water, ” . "
Water Supply . resilience overall by providing additional
R reclaimed water, and/or : N/A 5
Reliability . water that AW can manage and potentially
wastewater infrastructure . .
. access during drought and emergencies.
resilience?
1.3 Does this strategy create
Water Suppl an inequitable maintenance
rer Supply burden for Austin Water No impacts expected. N/A 3
Reliability
customers who are a part of
marginalized communities?
Water Supply 1.4 Does th!s strategy include No energy resilience components are
R energy resilience L N/A 3
Reliability planned at this time.
components?




Draft Equity Direct Potable Reuse - Waste Water Treatment Plant Page 2
and Affordability Notes
Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies | Score
1.5 Can this strategy be The strategy integration into the AW
tailored to help improve distribution system should improve service
Water Supply : . .
Reliability water, reclaimed water,. _reS|I|e_ncy.to the Austln V\_/ater sygtem, N/A 5
and/or wastewater service to [including improving service resiliency to
marginalized communities? |marginalized communities.
Strategy could introduce risk to public health
since potable water source would be treated [Direct potable reuse (DPR)
wastewater treated to potable (and above) |treatment methods and
2.1 How does the proposed [standards. It may be difficult for treatment to |technologies would need to
strategy help equitably completely remove substances such as continue to be evaluated and
Public Health  |restore, protect, or impact pharmaceutical residuals and emerging adapted as more information 1
public or ecosystem health contaminants with current methods and about treating for
(air, land, water, soil)? technologies. pharmaceutical residuals and
emerging contaminants
Strategy does not directly improve becomes available.
ecosystem health.
2.2 Does the proposed
strategy include policy and/or
Public Health regulatory_ requwemerﬁs that None anticipated in AW service area. N/A 3
pose barriers to marginalized
communities accessing the
benefits of the strategy?




Draft Equity Direct Potable Reuse - Waste Water Treatment Plant Page 3
and Affordability Notes
Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies | Score
2.3 Does the strategy include
Public Health regula.tory rngrements that None anticipated N/A 3
place inequitable burdens on
marginalized communities?
Direct potable reuse (DPR)
treatment methods and
, technologies would need to
2.4 Does the strategy impact o .
, Strategy could have water quality impacts continue to be evaluated and
: and/or benefit source water, : : : :
Public Health o with water source being treated wastewater |adapted as more information 1
receiving water, and/or :
o . treated to potable (and above) standards about treating for
drinking water quality? . .
pharmaceutical residuals and
emerging contaminants
becomes available.
3.1 How will AW track and Track implementation spatially and analyze
publicly report strategy implementation against spatially
Accountability |[implementation outcomes disaggregated equity and affordability data. [N/A 3
related to equity and Use multiple forms of communication with
affordability? customers.




Draft Equity Direct Potable Reuse - Waste Water Treatment Plant Page 4
and Affordability Notes
Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies | Score
3.2 How will AW create a
system for the community to
provide feedback during
implementation if inequitable |Develop strategies to collect comments and
outcomes are identified? answer questions about strategy. With
Accountability What processes gould be futu_re WEF Plan update,. copvene Community N/A 3
created to potentially adapt |Advisory Group to provide input on
water management strategies |implementation. Include proposed changes
during implementation or for consideration in future WF Plan updates.
develop new mitigation
strategies to address these
concerns?
3.3 What approaches could |Water from strategy integrates into the
Accountability [AW use to make access to  |potable water distribution system that serves |N/A 3
these strategies available? customers throughout the system.
3.4 qus the strategy require Implementation of direct potable reuse , :
behavioral change from the . . Could partner with community
: . , (DPR) as a strategy would require pubic o
. public? Does this behavior : . : organizations to educate on
Accountability . o understanding that DPR is safe to drink. . 1
change impact marginalized . ) direct potable reuse strategy
. Bottled water consumption may increase as .
communities more than and water quality.
others? a result.




Draft Equity Direct Potable Reuse - Waste Water Treatment Plant Page 5
and Affordability Notes
Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies | Score
3.5 How does this strategy
::?(;(rarisa(taifr?:;aclble%ﬁggzsi to Plan for educational facility to provide
Accountability resources and education about direct N/A 3

opportunities to increase
community knowledge about
water?

potable reuse and water.

Affordability
and Economic
Impacts

4.1 Are there rate/financial
impacts and/or benefits of
this strategy? What are the
opportunities to mitigate the
rate/financial impacts for
marginalized communities?

Implementation would require funding of the

project through rates, which may

disproportionately affect marginalized

communities.

Potential for rate impacts to be
minimized for Customer
Assistance Program customers.
Potential for low cost
implementation project funding
access through TWDB
programs, as appropriate.
Consider other burdens that
could occur during construction
(e.g., business closures, lack of
access to public transit, etc.).




Draft Equity Direct Potable Reuse - Waste Water Treatment Plant Page 6
and Affordability Notes
Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies | Score
Potential for rate impacts to be
minimized for Customer
4.2 How does this strategy Assistance Program customers.
economically impact or Implementation would require funding of the |Potential for low cost
Affordability benefit vulnerable project through rates, which may implementation project funding
and Economic |communities? Are there disproportionately affect marginalized access through TWDB 1
Impacts existing assistance programs |communities. programs, as appropriate.
that can be used to address Consider other burdens that
the impacts? could occur during construction
(e.g., business closures, lack of
access to public transit, etc.).
4.3 How can this strategy
Affordability , best leverage growth ahd Additional supply in the future is beneficial
and Economic |development to maximize the | . . N/A 3
N . with population growth and development
Impacts sustainability and resiliency of
our water resources for all?
Affordability 4.4 How does the strategy Potentially develop workforce development
. |enhance workforce e .
and Economic - plan for facilities maintenance and N/A 3
development opportunities for : . :
Impacts e operations as part of implementation.
vulnerable communities?
Average Score:| 2.8




Draft Equity ; Page 1
and Affordability Notes Indirect Potable Reuse °
Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies Score
1.1 Given that marginalized Indirect potable reuse (IPR) would
communities can be the most provide increased water supply, which
impacted by emergency should benefit the city overall, including
Water Supply [situations, how does the marginalized communities by increasing N/A 5
Reliability strategy impact/benefit Austin  [water supply resilience including during
Water’'s access to water supply, |emergency situations and drought.
especially during drought or
other emergency situations?
1.2 How does the strategy Strategy would be planned to increase
Water Supply benefit Austin Water’s water, AW's resilience overall by providing
-~ reclaimed water, and/or additional water that AW can manage N/A 5
Reliability . . .
wastewater infrastructure and potentially access during extreme
resilience? drought.
1.3 Does this strategy create an
Water Supply inequitable maintenance burden
S for Austin Water customers who [No impacts expected. N/A 3
Reliability o
are a part of marginalized
communities?
Water Supply |1.4 Does this strategy include  [No energy resilience components are
o . - N/A 3
Reliability energy resilience components? |planned at this time.




Draft Equity : Page 2
and Affordability Notes Indirect Potable Reuse
Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies Score
The strategy integration into the AW
1.5 Can this strategy be tailored |distribution system should improve
to help improve water, reclaimed [service resiliency to the Austin water
Water Supply . L . .
L water, and/or wastewater system, including improving service N/A 5
Reliability . o . o I
service to marginalized resiliency to marginalized communities.
communities? IPR potentially could also help advance
development of the reclaimed system.
2.1 How does the proposed Strategy could introduce ecosystem and |Treatment methods and
strategy help equitably restore, [public health risk that would need to be |technologies would need to be
Public Health |protect, or impact public or well understood and mitigated for evaluated and used to provide 1
ecosystem health (air, land, including developing strategies to meet |appropriate treatment of the water
water, soil)? treatment requirements. going in to Lady Bird Lake.
2.2 Does the proposed strategy
include policy and/or regulatory
Public Health reqwrer.nen.ts that pose pqrrlers None anticipated in AW service area. N/A 3
to marginalized communities
accessing the benefits of the
strategy?
2.3 Does the strategy include
Public Health | S9uiatory requirements that -y o o ated N/A 3

place inequitable burdens on
marginalized communities?




Draft Equity ; Page 3
and Affordability Notes Indirect Potable Reuse
Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies Score
. Strategy C.O Il L s qug lity Treatment methods and
2.4 Does the strategy impact impacts with water source being treated .
, . . . technologies would need to be
. and/or benefit source water, wastewater being discharged into Lady .
Public Health . . . . evaluated and used to provide 1
receiving water, and/or drinking |Bird Lake for subsequent withdrawal and apbrooriate treatment of the water
water quality? treatment to potable standards at Ullrich pp p :
Water Treatment Plant going in to Lady Bird Lake.
3.1 How will AW track and Track implementation spatially and
publicly report strategy analyze implementation against spatially
Accountability |implementation outcomes disaggregated equity and affordability N/A 3
related to equity and data. Use multiple forms of
affordability? communication with customers.
3.2 How will AW create a
system for the community to
provide feedback during Develop strategies to collect comments
implementation if inequitable and answer questions about strategy.
outcomes are identified? What |With future WF Plan update, convene
Accountability |processes could be created to [Community Advisory Group to provide |N/A 3

potentially adapt water
management strategies during
implementation or develop new
mitigation strategies to address
these concerns?

input on implementation. Include
proposed changes for consideration in
future WF Plan updates.
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Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies Score
3.3 What approaches could AW Water from strategy integrates into the
Accountability |use to make access to these potable water distribution system that N/A 3
strategies available? serves customers throughout the
| system.
3.4 Does the strateqy require Implementation of indirect potable reuse
béhavioral chanae ?r)ém ?he (IPR) as a strategy would require public |Could partner with community
- : 9 : understanding that IPR is safe to drink. [organizations to educate on
Accountability |public? Does this behavior : . o 1
change impact marainalized Bottled water consumption during indirect potable reuse strategy and
comrgunitigs more ’?han others? extreme drought may increase as a water quality.
" |result.
3.5 How does this strategy
:zggfriz(;:r?:izb;jg;ﬁ: to Plan for educational facility to provide
Accountability opportunities to increase resources and education about indirect [N/A 3
community knowledge about PRI MRS el I,
water?




Draft Equity : Page 5
and Affordability Notes Indirect Potable Reuse
Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies Score
Potential for rate impacts to be
minimized for Customer Assistance
Program customers. Potential for
4.1 Are there rate/financial , . . low cost implementation project
. : . Implementation would require funding of .
- impacts and/or benefits of this ) : funding access through TWDB
Affordability the project through rates, which may .
. |strategy? What are the . . . programs, as appropriate.
and Economic " o disproportionately affect marginalized . 1
opportunities to mitigate the " Consider other burdens that could
Impacts : L communities. , .
rate/financial impacts for occur during construction (e.qg.,
marginalized communities? business closures, lack of access
to public transit, etc.).
Potential for rate impacts to be
minimized for Customer Assistance
Program customers. Potential for
4.2 How does this strategy . , . low cost implementation project
: . .. |Implementation would require funding of .
. economically impact or benefit : . funding access through TWDB
Affordability . the project through rates, which may .
. |vulnerable communities? Are . . . programs, as appropriate.
and Economic . . disproportionately affect marginalized . 1
there existing assistance " Consider other burdens that could
Impacts communities. : .
programs that can be used to occur during construction (e.g.,
address the impacts? business closures, lack of access
to public transit, etc.).
4.3 How can this strategy best
Affordability leverage growth and Additional supply in the future is
and Economic [development to maximize the beneficial with population growth and N/A 3

Impacts

sustainability and resiliency of
our water resources for all?

development




Draft Equity : Page 6
and Affordability Notes Indirect Potable Reuse
Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies Score
- 4.4 How does the strategy Potentially develop workforce
Affordability -
. |enhance workforce development|development plan for facilities
and Economic " . . N/A 3
opportunities for vulnerable maintenance and operations as part of
Impacts ” . .
communities? implementation.
Average Score: 2.8




Draft Equity and Affordability Notes

Decker Off-Channel Reservoir

Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies| Score
Use of Decker off-channel reservoir
1.1 Given that marginalized would likely benefit marginalized
communities can be the most communities in Austin by providing
impacted by emergency situations, supply during emergencies and drought;
Water Supply ; .| . . .,
o how does the strategy impact/benefit [increasing the resilience of Austin's N/A 5
Reliability . , i
Austin Water’s access to water supply,|water system and ability to serve
especially during drought or other customers as a whole. There would be a
emergency situations? resilience benefit from new water
treatment plant at Decker.
Strategy would be planned to increase
1.2 How does the strategy benefit AW.S. resilience overall by providing
, ) : additional water that AW can manage
Water Supply |Austin Water’s water, reclaimed water, . :
- . and potentially access during drought N/A 5
Reliability and/or wastewater infrastructure ,
. and emergencies. There would be a
resilience? . :
resilience benefit from new water
treatment plant at Decker.
1.3 Does this strategy create an
Water Supply |inequitable maintenance burden for
Reliability Austin Water customers who are a None expected. NIA 3
part of marginalized communities?
Water Supply |1.4 Does this strategy include energy [No energy resilience components are
o - L N/A 3
Reliability resilience components? planned at this time.
1.5 Can this strategy be tailored to T.he .stra_tegy Integration mtp the AW
. ) distribution system should improve
Water Supply |help improve water, reclaimed water, . - .
N . service resiliency to the Austin water N/A 5
Reliability and/or wastewater service to

marginalized communities?

system, including improving service
resiliency to marginalized communities.




Draft Equity and Affordability Notes

Decker Off-Channel Reservoir

Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies| Score
2.1 How does the proposed strategy Public _health impacts not antmpated.
helo equitably restore. protect. or Potential for ecosystem health impacts
Public Health |\'o.P ©9ultably » Protect, _ |would need to be identified and N/A 3
impact public or ecosystem health (air, )
. addressed as part of project
land, water, soil)?
development.
2.2 Does the proposed strategy
include policy and/or regulatory
Public Health |requirements that pose barriers to None anticipated N/A 3
marginalized communities accessing
the benefits of the strategy?
2.3 Does the strategy include
Public Health |re9uiatory requirements that place 1\ o vicioated N/A 3
inequitable burdens on marginalized
communities?
2.4 Does the strategy impact and/or
Public Health [benefit source water, receiving water, |No impacts anticipated N/A 3
and/or drinking water quality?
3.1 How will AW track and publicly |1 /20K ImPlementation spatially and
report strateav implementation analyze implementation against spatially
Accountability P gy Imp disaggregated equity and affordability N/A 3

outcomes related to equity and
affordability?

data. Use multiple forms of
communication with customers.




Draft Equity and Affordability Notes

Decker Off-Channel Reservoir

Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies| Score
. Develop strategies to collect comments
’?hi ?g:qu:]vljlrl]i?\/\t/ocrfst? dz ?g:;irchs " land answer questions about Decker off-
L y 70 provice . channel reservoir. With future WF Plan
during implementation if inequitable . .
outcomes are identified? What update, convene _Communlty Advisory
Accountability |processes could be created to i(anroll:a ‘:ntgn‘z;(;\é':el;gﬁ;gn roposed N/A 3
potentially adapt water management P - > Prop
strategies during implementation or changes for consideration in future WF
develc? new mi?i atFi)on strateqies to Plan updates. Provide information about
ad drest), these cogi]cerns’? 9 anticipated lake level fluctuations with
| strategy implementation.
3.3 What approaches could AW use Water from strategy integrates into the
Accountability |to make access to these strategies potable water distribution system that N/A 3
available? serves customers throughout the
' system.
Depending on construction and
maintenance activates may have short-
. term behavioral impacts on the public
:I;é4hgﬁifa:hcehzgggegﬁrf?;;iuinc’? (such as taking a different route to work
Accountability |Does this behavior change impact IFESEERE) (310 41 W) N/A 3
(r;:ﬁ;gr!w’?allzed communities more than Public outreach needed to provide
) information on lake levels which may
have more frequent anticipated lake
level fluctuations.
3.5 How does this strategy increase  |Development of an education facility
Accountability equitable access to information and could support this goal. Potentially plan N/A 5

education opportunities to increase
community knowledge about water?

for educational facility to provide
resources and education about water.




Draft Equity and Affordability Notes

Decker Off-Channel Reservoir

Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies| Score
Potential for rate impacts to
be minimized for Customer
Assistance Program
: - customers. Potential for low
4.1 Are there rate/financial impacts Implementation would require funding of |cost implementation project
Affordability |and/or benefits of this strategy? What plem quire 9 mp ProJ
. . " the project through rates, which may funding access through
and Economic|are the opportunities to mitigate the : . . 1
. . o disproportionately affect marginalized TWDB programs, as
Impacts rate/financial impacts for marginalized " . .
" communities. appropriate. Consider other
communities?
burdens that could occur
during construction (e.g.,
business closures, lack of
access to public transit, etc.).
. 4.2 How_doesl this strategy : Possible economic benefits related to
Affordability |[economically impact or benefit . . .
. " continued recreation use and protections
and Economic|vulnerable communities? Are there . N/A 3
- . related to Decker's use as a water
Impacts existing assistance programs that can SUDD|
be used to address the impacts? PRIy
4.3 How can this strategy best
Affordability |leverage growth and development to [Additional supply in the future is
and Economic|maximize the sustainability and beneficial with population growth and N/A 3
Impacts resiliency of our water resources for  |development
all?
Affordability |4.4 How does the strategy enhance POIEIELLY CISUEE workfgrpe
. e development plan for facilities
and Economic|workforce development opportunities : . N/A 3
" maintenance and operations as part of
Impacts for vulnerable communities? : :
implementation.
Average Score:| 3.3




Draft Equity and Affordability Notes Seawater Desalination Page 1
Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies | Score
1.1 Given that marginalized The strategy would be expected to
communities can be the most benefit Austin Water's access to water
Water Suppl impacted by emergency situations, [supply because seawater would be a
Reliabilit PPY Ihow does the strategy impact/benefit |source that would be expected to not run |N/A 5
y Austin Water’s access to water out during times of drought. This strategy
supply, especially during drought or |would be expected to increase Austin's
other emergency situations? water supply reliability.
1.2 How does the strategy benefit Stra'tegy \.A./OUId 23 IS increase
. : . AW's resilience overall by providing
Water Supply |Austin Water’s water, reclaimed i :
o additional water that AW can potentially [N/A 5
Reliability water, and/or wastewater : . :
. . access including during drought and
infrastructure resilience? :
emergencies.
1.3 Does this strategy create an
Water Supply |inequitable maintenance burden for
Reliability Austin Water customers who are a NS Gt N/A 3
part of marginalized communities?
No energy resilience components are
planned at this time.
This strategy is energy-intensive.
Water Supply |1.4 Does this strategy include energy [Mitigation strategies for reducing energy N/A 3
Reliability resilience components? use or generating/using renewable
energy sources could be explored.
Energy would likely be required to be
sourced from energy providers outside of
the Austin area.




Draft Equity and Affordability Notes Seawater Desalination Page 2
Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies | Score
1.5 Can this strategy be tailored to  [The strategy could improve service
Water Supply |help improve water, reclaimed water, (resiliency of AW's service area, including N/A 5
Reliability and/or wastewater service to improving service to marginalized
marginalized communities? communities.
This strategy would rely on water from
the gulf which is abundant and could help
improve supply resiliency.
Develop effective brine
ﬁgl H;)v:/Jicti;)sls :Zztg:zpof;des: ritregy The brine created from the desalination |handling (processing and
Public Health |/ 'o'P €9 Y P ’ process would need to be handled in an |disposal) method that 1
impact public or ecosystem health . . . . :
. . environmentally responsible way. This |considers potential
(air, land, water, soil)? . ; . )
strategy requires considerable environmental impacts.
infrastructure construction from the coast
up to the Austin area and ongoing
maintenance.
2.2 Does the proposed strategy
include policy and/or regulatory
Public Health [requirements that pose barriers to None anticipated in AW service area. N/A 3
marginalized communities accessing
the benefits of the strategy?
2.3 Does the strategy include
Public Health |regulatory requirements that place o o iicinated N/A 3
inequitable burdens on marginalized
communities?




Draft Equity and Affordability Notes Seawater Desalination Page 3
Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies | Score
2.4 Does the strategy impact and/or o
Public Health |benefit source water, receiving water, Potential impacts would need to be N/A 3
. : evaluated.
and/or drinking water quality?
3.1 How will AW track and publicly || 2K Implementation spatially and
report strateqy implementation analyze implementation against spatially
Accountability P gy Imp : disaggregated equity and affordability N/A 3
outcomes related to equity and :
. data. Use multiple forms of
affordability? . .
communication with customers.
3.2 How will AW create a system for
the community to provide feedback [Develop strategies to collect comments
during implementation if inequitable |and answer questions about strategy.
outcomes are identified? What With future WF Plan update, convene
Accountability |processes could be created to Community Advisory Group to provide N/A 3
potentially adapt water management [input on implementation. Include
strategies during implementation or [proposed changes for consideration in
develop new mitigation strategies to [future WF Plan updates.
address these concerns?
3.3 What approaches could AW use Water from SUEICE UL NEEt e
. . integrate into the potable water
Accountability |to make access to these strategies o N/A 3
. distribution system that serves customers
available?
throughout the system.
3.4 Does the strategy require Depending on location, construction may
behavioral change from the public? [have short-term behavioral impacts on
Accountability |Does this behavior change impact the public (such as taking a different N/A 3
marginalized communities more than |route to work if construction is in the
others? way).
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Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies | Score
3.5 How does this strategy increase |Development of an education facility

Accountability equitable access to information and |could support this goal. Potentially plan N/A 3

education opportunities to increase
community knowledge about water?

for an educational facility to provide
resources and education about water.

Affordability
and Economic
Impacts

4.1 Are there rate/financial impacts
and/or benefits of this strategy? What
are the opportunities to mitigate the
rate/financial impacts for
marginalized communities?

Implementation would require funding of
the project through rates, which may
disproportionately affect marginalized
communities.

Potential for rate impacts to be
minimized for Customer
Assistance Program
customers. Potential for low
cost implementation project
funding access through TWDB
programs, as appropriate.
Consider other burdens that
could occur during
construction (e.g., business
closures, lack of access to
public transit, etc.).

Affordability
and Economic
Impacts

4.2 How does this strategy
economically impact or benefit
vulnerable communities? Are there
existing assistance programs that
can be used to address the impacts?

Implementation would require funding of
the project through rates, which may
disproportionately affect marginalized
communities.

Potential for rate impacts to be
minimized for Customer
Assistance Program
customers. Potential for low
cost implementation project
funding access through TWDB
programs, as appropriate.
Consider other burdens that
could occur during
construction (e.g., business
closures, lack of access to
public transit, etc.).
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Themes Questions Service Area Impacts/Benefits Potential Mitigation Strategies | Score
4.3 How can this strategy best
Affordability [leverage growth and development to |Additional supply in the future is
and Economic |maximize the sustainability and beneficial with population growth and N/A 3
Impacts resiliency of our water resources for |development
all?
Affordability  |4.4 How does the strategy enhance Potentially develop workf.o.r.ce
, ... |development plan for facilities
and Economic |workforce development opportunities : . N/A 3
» maintenance and operations as part of
Impacts for vulnerable communities? : :
implementation.
Average Score: 3






