






donna osborn < >

Service Request Confirmation - 24-00144097
noreply311austin@customerservicerequest.org
<noreply311austin@customerservicerequest.org>

Thu, Apr 25, 2024 at
11:20 AM

To: 

CSR - Automated Response E-mail Notification - DO NOT REPLY

Thank you for reporting your city services needs. Your service request for DSD - Request Code Officer has been added
to the service request tracking system and assigned the unique service request number 24-00144097. This number is
the official reference number for your service request if you need to inquire about it in the future. It can be used in
conjunction with your E-mail address to query the latest available status via the Internet.  Your request will result in an
investigative case for Development Services Department. 

Please click on the following link to check the status of service request number 24-00144097.
https://austin-csrprodcwi.motorolasolutions.com/StatusCheck.mvc/StatusCheck

Information on a case that was submitted can be found by searching the property address on Citizen Connect:
https://citizenconnect-acd.austintexas.gov





VIOLATION REPORT 
 
Date of Notice:  May 6, 2024 
 
Code Officer:  Edmond Su 
Case Number: CV-2024-056682 
Property Address: 1717 W 6TH ST AUSTIN TX 78703 

 Locally known as 1717 W 6TH ST AUSTIN TX 78703 
Zoned as PUD-NP 

 
The items listed below are violations of the Austin City Code and require your immediate attention. If the 
violations are not brought into compliance within the timeframes listed in this report, enforcement action may be 
taken.  Timeframes start from the Date of Notice. 
 
 
Violation Type: LAND USE 
 
Austin City Code Section: Certificate of Occupancy (R110) 
Description of Violation: A building or structure shall not be used or occupied, and a change in the existing use 
or occupancy classification of a building or structure or portion thereof shall not be made, until the building 
official has issued a certificate of occupancy therefor as provided herein. 
Date Observed: 05/06/2024. 
Timeframe to Comply: 30 Day(s) 
Recommended Resolution: Obtain a new certificate of occupancy for the current use of the building and 
discontinue any uses that are not in compliance with the current certificate of occupancy. The new certificate of 
occupancy should reflect `Indoor Sports and Recreation¿. 
 
Austin City Code Section: Site Plans Required (§25-5-1) 
Description of Violation: A person may not change the use of the property (Parking lot to commercial 
recreational pickleball courts) prior to obtaining an approved and released site plan/site plan exemption. 
Date Observed: 05/06/2024. 
Timeframe to Comply: 30 Day(s) 
Recommended Resolution: Change of use in the site plan or remove operation onsite. 
 
Austin City Code Section: Building Permit Requirement (§25-11-32) 
Description of Violation: Commercial construction performed without required Building and Electrical permit(s). 
Date Observed: 05/06/2024. 
Timeframe to Comply: 30 Day(s) 
Recommended Resolution: Obtain building permit and electrical permits for fence work, and electrical lights 
onsite. 
 
Notes:  For permit violations, if the corrective action requires a permit, the permit is issued by the Development 
Services Department. For resources and contact information, please visit www.austintexas.gov/dsd or call 311. 
Permit violations require the permit(s) to be issued and all required inspections to be completed to attain 
compliance. 
 
 
 
 
 
 
 
 
 
    
 



IMPORTANT INFORMATION 
 

Failure to Correct 
If the violations are not brought into compliance within the timeframes listed in the violation report, enforcement 
action may include: 
 

• Criminal charges in the City of Austin Municipal Court subjecting you to fines of up to $2,000 per 
violation, per day. 

• Civil penalties in an Administrative Hearing subjecting you to fines of up to $1,000 per violation, 
per day, along with additional fees. 

• Suspension or cancellation of existing site plan, permit or certificate of occupancy.  If the site 
plan, permit or certificate of occupancy is suspended or revoked, the utility service to this 
property may be disconnected. 

• Civil injunctions or penalties in State court. 
• For dangerous or substandard buildings, the City of Austin may also take action with the 

Building and Standards Commission (BSC) to order the vacation, relocation of occupants, 
securing, repair, removal, or demolition of a building, and civil penalties.  

 
Ownership Information 
According to the records of the County, you own the property described in this notice. If this property has other 
owners, please provide me with this information. If you no longer own this property, you must execute an 
affidavit form provided by our office. This form should state that you no longer own the property, the name of the 
new owner, and their last known address. The affidavit must be delivered in person or by certified mail, with 
return receipt requested, to the Development Services Department office no later than 20 days after you receive 
this notice. If you do not submit an affidavit, it will be presumed that you own the property described in this 
notice.   
 
An affidavit form is available at www.austintexas.gov/code-resources, or at the office at City of Austin Permitting 
and Development Center, 6310 Wilhelmina Delco Dr, Austin, TX 78752. The completed affidavit should be 
mailed to: City of Austin Development Services Department, P.O. Box 1088, Austin, Texas 78767. 
 
Complaints 
You may file a written complaint or commendation regarding a Development Services Department Code 
Compliance Officer no later than 3 days after you receive this notice.  Please reference your case number.  The 
complaint or commendation should be mailed to: City of Austin Development Services Department, ATTN: 
Code Official, P.O. Box 1088, Austin, Texas 78767.



 
Language Access 

Free language assistance services are available to you. Call 1-512-974-2633. 

Español 
(Spanish) 

ATENCIÓN:  si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística.  
Llame al 1-512-974-2633. 

한국어 

(Korean) 

주의:  한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다.  

1-512-974-2633 번으로 전화해 주십시오. 

中文 
(Chinese) 

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-512-974-2633。 

中文 
(Simplified 
Chinese) 

注意：如果您讲中文，则可以免费使用语言帮助服务。拨打1-512-974-2633. 

Tiếng Việt 
(Vietnamese) 

CHÚ Ý:  Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn.  Gọi số 
1-512-974-2633. 

 

 اردو 
(Urdu) 

ات مفت میں دستیاب ہیں ۔ خبردار: اگر آپ اردو بولتے ہیں، تو آپ کو زبان کی مدد کی خدم
 .2633-974-512-1       کال کریں 

 

 العربیة
(Arabic) 

غویة تتوافر لك بالمجان.  اتصل فإن خدمات المساعدة الل ملحوظة:  إذا كنت تتحدث اذكر اللغة، 
   2633-974-512-1                  برقم

 

ြမနမ်ာ 

(Burmese) 

သတိ◌ျပဳရန္ - အကယ္၍ သင�ည ္◌ျမ��ာစကား ကုိ ေ◌◌ျပာပါက၊ ဘာသာစကား အကူအညီ၊ အခမ့ဲ၊ 

သင္◌အ့�တက္ စီစဥ္ေ◌ဆာ�င�က္ေ◌ပးပါမည္။ ဖုန္◌းနပံါတ္ 1-512-974-2633 သု◌ိ႔ ေ◌ခၚဆိုပါ။ 

 

Français 
(French) 

ATTENTION :  Si vous parlez français, des services d'aide linguistique-vous sont proposés 
gratuitement.  Appelez le 1-512-974-2633. 

िहंदी 
(Hindi) 

�ान द� :  यिद आप िहंदी बोलते ह� तो आपके िलए मु� म� भाषा सहायता सेवाएं उपल� ह�। 1-512-974-
2633 पर कॉल कर�। 







VIOLATION REPORT 
 
Date of Notice:  May 15, 2024 
 
Code Officer:  Edmond Su 
Case Number: CV-2024-056682 
Property Address: 1717 W 6TH ST AUSTIN TX 78703 

 Locally known as 1717 W 6TH ST AUSTIN TX 78703 
Zoned as PUD-NP 

 
The items listed below are violations of the Austin City Code and require your immediate attention. If the 
violations are not brought into compliance within the timeframes listed in this report, enforcement action may be 
taken.  Timeframes start from the Date of Notice. 
 
Violation Type: LAND USE 
 
Austin City Code Section: Permitted, Conditional, and Prohibited Uses (§25-2-491) 
Description of Violation: Outdoor Sports and Recreation (Austin Pickle Ranch - rooftop pickleball courts) is 
prohibited in this PUD-NP zoning district. 
Date Observed: 05/14/2024. 
Timeframe to Comply: 30 Day(s) 
Recommended Resolution: Discontinue the prohibited use of Outdoor Sports and Recreation, including the 
Austin Pickle Ranch - rooftop pickleball courts.  
 
Austin City Code Section: Site Plans Required (§25-5-1) 
Description of Violation: A person may not change the use of the property (Parking lot to commercial 
recreational pickleball courts) prior to obtaining an approved and released site plan/site plan exemption. 
Date Observed: 05/06/2024. 
Timeframe to Comply: 30 Day(s) 
Recommended Resolution: Change of use in the site plan or remove operation onsite. 
 
Austin City Code Section: Building Permit Requirement (§25-11-32) 
Description of Violation: Commercial construction performed without required Building and Electrical permit(s). 
Date Observed: 05/06/2024. 
Timeframe to Comply: 30 Day(s) 
Recommended Resolution: Obtain building permits and electrical permits for fence work, and electrical lights 
onsite. 
 
Notes:  For permit violations, if the corrective action requires a permit, the permit is issued by the Development 
Services Department. For resources and contact information, please visit www.austintexas.gov/dsd or call 311. 
Permit violations require the permit(s) to be issued and all required inspections to be completed to attain 
compliance. 
 
    

IMPORTANT INFORMATION 
 

Failure to Correct 
If the violations are not brought into compliance within the timeframes listed in the violation report, enforcement 
action may include: 
 

• Criminal charges in the City of Austin Municipal Court subjecting you to fines of up to $2,000 per 
violation, per day. 

• Civil penalties in an Administrative Hearing subjecting you to fines of up to $1,000 per violation, 
per day, along with additional fees. 

 
 



 
 

• Suspension or cancellation of existing site plan, permit or certificate of occupancy.  If the site 
plan, permit or certificate of occupancy is suspended or revoked, the utility service to this 
property may be disconnected. 

• Civil injunctions or penalties in State court. 
• For dangerous or substandard buildings, the City of Austin may also take action with the 

Building and Standards Commission (BSC) to order the vacation, relocation of occupants, 
securing, repair, removal or demolition of a building, and civil penalties.  

 
Ownership Information 
According to the records of the County, you own the property described in this notice. If this property has other 
owners, please provide me with this information. If you no longer own this property, you must execute an 
affidavit form provided by our office. This form should state that you no longer own the property, the name of the 
new owner, and their last known address. The affidavit must be delivered in person or by certified mail, with 
return receipt requested, to the Development Services Department office no later than 20 days after you receive 
this notice. If you do not submit an affidavit, it will be presumed that you own the property described in this 
notice.   
 
An affidavit form is available at www.austintexas.gov/code-resources, or at the office at City of Austin Permitting 
and Development Center, 6310 Wilhelmina Delco Dr, Austin, TX 78752. The completed affidavit should be 
mailed to: City of Austin Development Services Department, P.O. Box 1088, Austin, Texas 78767. 
 
Complaints 
You may file a written complaint or commendation regarding a Development Services Department Code 
Compliance Officer no later than 3 days after you receive this notice.  Please reference your case number.  The 
complaint or commendation should be mailed to: City of Austin Development Services Department, ATTN: 
Code Official, P.O. Box 1088, Austin, Texas 78767.



 
Language Access 

Free language assistance services are available to you. Call 1-512-974-2633. 

Español 
(Spanish) 

ATENCIÓN:  si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística.  
Llame al 1-512-974-2633. 

한국어 

(Korean) 

주의:  한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다.  

1-512-974-2633 번으로 전화해 주십시오. 

中文 
(Chinese) 

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-512-974-2633。 

中文 
(Simplified 
Chinese) 

注意：如果您讲中文，则可以免费使用语言帮助服务。拨打1-512-974-2633. 

Tiếng Việt 
(Vietnamese) 

CHÚ Ý:  Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn.  Gọi số 
1-512-974-2633. 

 

 اردو 
(Urdu) 

خبردار: اگر آپ اردو بولتے ہیں، تو آپ کو زبان کی مدد کی خدمات مفت میں دستیاب ہیں ۔ 
 .2633-974-512-1       کال کریں 

 

 العربیة
(Arabic) 

ملحوظة:  إذا كنت تتحدث اذكر اللغة، فإن خدمات المساعدة اللغویة تتوافر لك بالمجان.  اتصل  
  2633-974-512-1                برقم

 

ြမနမ်ာ 

(Burmese) 

သတိ◌ျပဳရန္ - အကယ္၍ သင�ည္ ◌ျမ��ာစကား ကုိ ေ◌◌ျပာပါက၊ ဘာသာစကား အကူအညီ၊ အခမ့ဲ၊ 

သင္◌အ့�တက္ စီစဥ္ေ◌ဆာ�င�က္ေ◌ပးပါမည္။ ဖုန္◌းနပံါတ္ 1-512-974-2633 သ◌ု႔ိ ေ◌ခၚဆိုပါ။ 

 

Français 
(French) 

ATTENTION :  Si vous parlez français, des services d'aide linguistique vous sont proposés 
gratuitement.  Appelez le 1-512-974-2633. 

िहंदी 
(Hindi) 

�ान द� :  यिद आप िहंदी बोलते ह� तो आपके िलए मु� म� भाषा सहायता सेवाएं उपल� ह�। 1-512-974-
2633 पर कॉल कर�। 









3. As an unpermitted improvement, especially with the gazebos - it is a potential danger in the kind of very windy
weather we have been having. What kind of protection does the general public have against one of those things
blowing off the garage? 

3. What can the city do to prohibit the business from operating at this location?

 

Thank you for any response you can share today.

Donna

 

 

CAUTION: This is an EXTERNAL email. Please use caution when clicking links or opening attachments. If you believe
this to be a malicious or phishing email, please report it using the "Report Message" button in Outlook.

For any additional questions or concerns, contact CSIRT " "




