Re: C814-82-006.02(83) - Lake Austin Commons PUD Amendment

Tue 8/13/2024 10:00 AM

To:Tomko, Jonathan >
CcSheila Lyon >;Miguel Rivera _>

6 attachments (3 MB)

Service Request Confirmation - 24-00144097.pdf; CODE VIOLATION NOTICE 24 056682 1717 HARTLAND PLAZA LP.pdf; NOTICE OF VIOLATION (2) 1717 W 6th St.pdf; 5.14.24 Gmail - Melissa Beeler COA policy
staff for Zo Qadri.pdf; Lighting prior to shielding.jpg; Hartland Plaza Garage Exit.jpg;

External Email - Exercise Caution

Hello Jonathan,

Please add the following information to the issues section of your zoning review sheet as noise, lighting and parking relating to Pickleball Ranch have been a huge
ordeal for the neighborhood over an 8 month period with little help on the owners part to resolve the issues.

Pickleball opened their doors for business October 1, -

3. It was a nuisance to the neighb
o discuss mitigation. It tc

rs directly to the north from the beginning. Multiple meetings were had
months to put into action any remedial efforts which were somewhat ineffective. The PUC

with the owners and their representat
not filed until February which include
reporting of the violations

was

many amendments -0

ne zoning change is to allow for outdoor sports and recreation. Much of our discussions up until our

were focused on pickleball.

made the 311 call on April 25, 2024 to report the pickleball zoning/permitting violations (confirmation email attached) Case #24-00144097. It appears that calls
over 30 days are no longer visible on the 311 website. There were three other reports besides mine.
The link below will take you to a code violation map. Two Notices of Violat
(attached). The case number was changed to 2024-050861CC.
https://citizenconnect-acd.austintexas.gov/?&redirectToSessionStoreKey=1723478272831?&redirectToSessionStoreKey=1723478759884#!/dashboard?
places=&restrictedPlaces=&categories=3:T&start date=2024-02-14&end date=2024-08-
12&lat=30.27576857905406&Ing=-97.76527002631582&z0om=18&highlightMarkerld=ticket-2024-051861%20CC&shapelds=&shapeGroupld=jcrc-
4uuy&currentTab=map&showSideBar=true&boundinglLat=30.2757685789474&boundingLng=-97.7652700263 158 &boundingRadius=0.01&boundingUnit=miles&sho

on were filed with the property - one on May 6th, and the second on May 15, 2024

We had verification from CM Zo Qadri’s office that a face to face meeting was had with the Code Inspector and the business owner. (attached)

We received a sound study from Pickleball Ranch on May
ind mit
not use the industry standard methods for measuring sound, pitch, etc. that are s

August.

30th with recommendations for noise mitigation. Since then, OWANA has done research and contracted a

s specifically for pickleball. https://pickleballsound.com/ The Pickle Ranc

fic to the sport. We expect results of our study sometime in the last week o

new sound stud ation firm that uses met

y with a national pickleball sc

Five additional light poles with high intensity sport court lighting were added to the northern perimeter of the garage roof top witho
security lights were upgraded to a higher intensity light. They were left on all night as t
sks to get the lights turned off at 10 p.m. Perimeter lights were turned off but the s
the

ight shields.

vired with the security lighting. See attached photo. It toc

shields did not go up until late April and
vere not on all fixtures.

Since Pickleball Ranch opened, there has been an increase in cars exiting
Neighbors exiting Patterson St. onto W. 6th Street at the stop sign hav

the Hartland Plaza parking garage and taking an illegal right turn to access W. 6th Street.
been run off the road. (See attached diagram). This is a major traffic hazard. Also, there has

C

been an uptick of pickleball players parking in the neighborhood not wanting to pay the parking garage fee.

Donna Osbor









M Gmail donna osborn | EENEGTEGEGEGN-

Service Request Confirmation - 24-00144097

noreply311austin@customerservicerequest.org Thu, Apr 25, 2024 at
<noreply311austin@customerservicerequest.org> 11:20 AM
To:

CSR - Automated Response E-mail Notification - DO NOT REPLY

Thank you for reporting your city services needs. Your service request for DSD - Request Code Officer has been added
to the service request tracking system and assigned the unique service request number 24-00144097. This number is
the official reference number for your service request if you need to inquire about it in the future. It can be used in
conjunction with your E-mail address to query the latest available status via the Internet. Your request will result in an
investigative case for Development Services Department.

Please click on the following link to check the status of service request number 24-00144097.
https://austin-csrprodcwi.motorolasolutions.com/StatusCheck.mvc/StatusCheck

Information on a case that was submitted can be found by searching the property address on Citizen Connect:
https://citizenconnect-acd.austintexas.gov



City of Austin

P.O. Box 1088, Austin, TX, 78767

NOTICE OF VIOLATION

Case Number: CV-2024-056682
via Certified Mail #7020 2450 0001 3624 3416
May 6, 2024

1717 HARTLAND PLAZA LP
1717 W 6TH STREET  Suite 400
Austin, TX 78703-4778

RE: 1717 W 6TH ST AUSTIN TX 78703
Locally known as 1717 W 6TH ST AUSTIN TX 78703
Legally described as LOT 1 LAKE AUSTIN COMMONS
Zoned as PUD-NP
Parcel Number 0109040126

Dear 1717 HARTLAND PLAZA LP:

The City of Austin Development Services Department investigated the property described above. Austin City
Code violations were found that require your immediate attention. A description of the violation(s) and
compliance timeframe(s) are provided in the attached violation report.

After receipt of this Notice, and until compliance is attained, the Austin City Code prohibits the sale, lease, or
transfer of this property unless:

* You provide the buyer, lessee, or other transferee a copy of this Notice of Violation; and
* You provide the name and address of the buyer, lessee, or other transferee to the Code Official.

For additional information, | can be reached at 512-954-2742 or_. Please reference
case number CV-2024-056682. Hours of operation are Monday — Friday, 7:30 a.m. - 4:00 p.m. If | am
unavailable, contact DSD Code Connect line at (512) 974-CODE (2633) or

Para obtener mas informacién, llame al 512-954-2742 o enviar un correo electronico a
. Por favor, consulte caso numero CV-2024-056682. El horario de atencion es:

|unes a viernes, !!! a.m. - !:00 p.m. Si no estoy disponible, comuniquese con DSD Code Connect marcando
al (512) 674-CODE (2633) o por correo electronico [

Sincerely,

Edmond Su, Austin Code Inspector City of Austin Development Services Department
DSD CODE For assistance, contact:

(.QNNECT 512-974-CODE [2633)

DSDCodeConnect@austintexas.gov

Inform * Guide * Educate



VIOLATION REPORT

Date of Notice: May 6, 2024
Code Officer: Edmond Su
Case Number: CV-2024-056682

Property Address: 1717 W 6TH ST AUSTIN TX 78703
Locally known as 1717 W 6TH ST AUSTIN TX 78703
Zoned as PUD-NP

The items listed below are violations of the Austin City Code and require your immediate attention. If the
violations are not brought into compliance within the timeframes listed in this report, enforcement action may be
taken. Timeframes start from the Date of Notice.

Violation Type: LAND USE

Austin City Code Section: Certificate of Occupancy (R110)

Description of Violation: A building or structure shall not be used or occupied, and a change in the existing use
or occupancy classification of a building or structure or portion thereof shall not be made, until the building
official has issued a certificate of occupancy therefor as provided herein.

Date Observed: 05/06/2024.

Timeframe to Comply: 30 Day(s)

Recommended Resolution: Obtain a new certificate of occupancy for the current use of the building and
discontinue any uses that are not in compliance with the current certificate of occupancy. The new certificate of
occupancy should reflect “Indoor Sports and Recreationy,.

Austin City Code Section: Site Plans Required (§25-5-1)

Description of Violation: A person may not change the use of the property (Parking lot to commercial
recreational pickleball courts) prior to obtaining an approved and released site plan/site plan exemption.
Date Observed: 05/06/2024.

Timeframe to Comply: 30 Day(s)

Recommended Resolution: Change of use in the site plan or remove operation onsite.

Austin City Code Section: Building Permit Requirement (§25-11-32)

Description of Violation: Commercial construction performed without required Building and Electrical permit(s).
Date Observed: 05/06/2024.

Timeframe to Comply: 30 Day(s)

Recommended Resolution: Obtain building permit and electrical permits for fence work, and electrical lights
onsite.

Notes: For permit violations, if the corrective action requires a permit, the permit is issued by the Development
Services Department. For resources and contact information, please visit www.austintexas.gov/dsd or call 311.
Permit violations require the permit(s) to be issued and all required inspections to be completed to attain
compliance.




IMPORTANT INFORMATION

Failure to Correct
If the violations are not brought into compliance within the timeframes listed in the violation report, enforcement
action may include:

e Criminal charges in the City of Austin Municipal Court subjecting you to fines of up to $2,000 per
violation, per day.

¢ Civil penalties in an Administrative Hearing subjecting you to fines of up to $1,000 per violation,
per day, along with additional fees.

e Suspension or cancellation of existing site plan, permit or certificate of occupancy. If the site
plan, permit or certificate of occupancy is suspended or revoked, the utility service to this
property may be disconnected.

o Civil injunctions or penalties in State court.

e For dangerous or substandard buildings, the City of Austin may also take action with the
Building and Standards Commission (BSC) to order the vacation, relocation of occupants,
securing, repair, removal, or demolition of a building, and civil penalties.

Ownership Information

According to the records of the County, you own the property described in this notice. If this property has other
owners, please provide me with this information. If you no longer own this property, you must execute an
affidavit form provided by our office. This form should state that you no longer own the property, the name of the
new owner, and their last known address. The affidavit must be delivered in person or by certified mail, with
return receipt requested, to the Development Services Department office no later than 20 days after you receive
this notice. If you do not submit an affidavit, it will be presumed that you own the property described in this
notice.

An affidavit form is available at www.austintexas.gov/code-resources, or at the office at City of Austin Permitting
and Development Center, 6310 Wilhelmina Delco Dr, Austin, TX 78752. The completed affidavit should be
mailed to: City of Austin Development Services Department, P.O. Box 1088, Austin, Texas 78767.

Complaints
You may file a written complaint or commendation regarding a Development Services Department Code

Compliance Officer no later than 3 days after you receive this notice. Please reference your case number. The
complaint or commendation should be mailed to: City of Austin Development Services Department, ATTN:
Code Official, P.O. Box 1088, Austin, Texas 78767.



Language Access

Free language assistance services are available to you. Call 1-512-974-2633.

Espaniol ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica.

(Spanish) Llame al 1-512-974-2633.
ot=0f o 20 E AIEotAl= B, A0 K& MUHIAE S22 0186t == JUSLITH
( Crfnfse) AR AREERERR TS TR ERE SRR - S5E(EE 1-512-974-2633 -
H 3L

(Simplified R ORGSO, MR BL G SR 8 = F B AR S5 . $R4T1-512-974-2633.
Chinese)

Tién g Viét CHU Y: Néu ban noi Tiéng Viét, c¢6 cac dich vu hd tro ngon ngit mién phi danh cho ban. Goi s0

' 1-512-974-2633.

(Vietnamese)
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)
1-512-974-2633. w S ds
(Urdu)
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@%8’) 109% P8 P& 19 R S { ° 23 S
oagizzigsfa@(p 8@ae-z:::saoo[é(pes::rozcﬂea|| 00:80l0p 1-512-974-2633 200/ 6oagadoll
(Burmese)
Francais ATTENTION : Si vous parlez francais, des services d'aide linguistique-vous sont proposés
(French) gratuitement. Appelez le 1-512-974-2633.

et

(Hindi)

& ¢ afe 3y i sierd € df eimuds fore o & 1T Tl aTd Suas § | 1-512-974-
2633 IR DI 1|




Community Resources | Recursos Comunitarios

The Development Services Department Code Compliance aims to bring our communities to a safe standard for Austin residents and visitors. The following
resources are available to help Austin residents resolve potential hazards.

La Unidad de Cumplimiento de Cddigos del Departamento de Servicios de Desarrollo tiene como objetivo llevar a nuestras comunidades un estandar seguro
para los que viven y visitan Austin. Los siguientes recursos estan disponibles para ayudar a los residentes de Austin a resolver posibles peligros

General Information | Informacion General

Austin 3-1-1
L 3-1-1|

austintexas.gov/department/311

A single point of contact for every City
department 24 hours a day, 7 days a
week

Un punto de contacto para cada departamento de la
ciudad disponible 24 horas del dia, 7 dias de la
semana

Austin 2-1-1

t. 2-1-1| &, 877-541-7905 | ' www.211texas.org

Information from state and local health
and human services programs, 24
hours a day 7 days a week.

Informacion de programas estatales y locales de
salud y servicios humanos, 24 horas del dia los 7
dias de la semana

United Way / Connect ATX
www.unitedwayaustin.org/connectatx

Free or reduced cost services like
medical care, food, job training and
more

Servicios gratuitos o de costo reducido como
atenciéon médica, alimentos, capacitacion laboral y
mas

Housing | Vivienda

Housing Department Departamento de
Vivienda

t. 512-974-3100
austintexas.gov/department/housing

Housing and community development
services to eligible residents

Servicios de vivienda y desarrollo comunitario a
personas elegibles

Building and Strengthening Tenant Action (BASTA)
Buscando Accién y Solidaridad que Transforme el
Arrendamiento

R, 512-522-9984 | bastaaustin.com/

Helps renters work with neighbors to
improve living conditions via tenant
organizing

Ayuda a los inquilinos a trabajar con los vecinos
para mejorar las condiciones de vida a través de la
organizacion de inquilinos

Texas RioGrande Legal Aid (TRLA)
t. 833-329-8752 | trla.org

Austin Tenants Council Project
Proyecto del Consejo de Inquilinos de Austin

t. 512-474-6000 | %, 512-474-1961
trla.ora/atc

TRLA: Free civil legal services for
residents and migrant/seasonal
workers. TRLA public defender
programs represent low-income and
indigent people in various areas of the
law.

Austin Tenants Council Project:
Protects tenant’s rights and educates

the community on fair, decent housing.

TRLA: Servicios legales civiles gratuitos a los
residentes y a trabajadores migrantes/estacionales.
Programas de defensa publica de TRLA
representan a personas indigentes y de bajos
ingresos en una variedad de areas de la ley.

El Proyecto del Consejo de Inquilinos de Austin:
Protege los derechos de inquilinos y educa a la
comunidad sobre la vivienda justa y decente.




City of Austin

P.O. Box 1088, Austin, TX, 78767

NOTICE OF VIOLATION
Case Number: CV-2024-056682
via Certified Mail #7014 2870 0000 3272 3905

May 15, 2024

1717 HARTLAND PLAZA LP
1717 W 6TH STREET  Suite 400
Austin, TX 78703-4778

RE: 1717 W 6TH ST AUSTIN TX 78703
Locally known as 1717 W 6 TH ST AUSTIN TX 78703
Legally described as LOT 1 LAKE AUSTIN COMMONS
Zoned as PUD-NP
Parcel Number 0109040126

Dear 1717 HARTLAND PLAZA LP:

The City of Austin Development Services Department investigated the property described above. Austin City
Code violations were found that require your immediate attention. A description of the violation(s) and
compliance timeframe(s) are provided in the attached violation report.

After receipt of this Notice, and until compliance is attained, the Austin City Code prohibits the sale, lease, or
transfer of this property unless:

* You provide the buyer, lessee, or other transferee a copy of this Notice of Violation; and
* You provide the name and address of the buyer, lessee, or other transferee to the Code Official.

For additional information, | can be reached at 512-954-2742 or_. Please reference
case number CV-2024-056682. Hours of operation are: Monday — Friday, 7:30 a.m. - 4:00 p.m. If | am
unavailable, contact DSD Code Connect line at (512) 974-CODE (2633) or

Para obtener mas informacioén, llame al 512-954-2742 o enviar un correo electréonico a
. Por favor, consulte caso nimero CV-2024-056682. El horario de atencién es:

|unes aviernes, !!! a.m. - !:00 p.m. Si no estoy disponible, comuniquese con DSD Code Connect marcando
al (512) 974.CODE (2633) o por correo electronico [

Sincerely,

Edmond Su, Austin Code Inspector City of Austin Development Services Department
DSD CODE For assistance, contact:

U)NNECT 512-974-GODE (2633)

DSDCodeConnect@austintexas.gov

Inform » Guide * Educate



VIOLATION REPORT

Date of Notice: May 15, 2024
Code Officer: Edmond Su
Case Number: CV-2024-056682

Property Address: 1717 W 6TH ST AUSTIN TX 78703
Locally known as 1717 W 6TH ST AUSTIN TX 78703
Zoned as PUD-NP

The items listed below are violations of the Austin City Code and require your immediate attention. If the
violations are not brought into compliance within the timeframes listed in this report, enforcement action may be
taken. Timeframes start from the Date of Notice.

Violation Type: LAND USE

Austin City Code Section: Permitted, Conditional, and Prohibited Uses (825-2-491)

Description of Violation: Outdoor Sports and Recreation (Austin Pickle Ranch - rooftop pickleball courts) is
prohibited in this PUD-NP zoning district.

Date Observed: 05/14/2024.

Timeframe to Comply: 30 Day(s)

Recommended Resolution: Discontinue the prohibited use of Outdoor Sports and Recreation, including the
Austin Pickle Ranch - rooftop pickleball courts.

Austin City Code Section: Site Plans Required (§25-5-1)

Description of Violation: A person may not change the use of the property (Parking lot to commercial
recreational pickleball courts) prior to obtaining an approved and released site plan/site plan exemption.
Date Observed: 05/06/2024.

Timeframe to Comply: 30 Day(s)

Recommended Resolution: Change of use in the site plan or remove operation onsite.

Austin City Code Section: Building Permit Requirement (§25-11-32)

Description of Violation: Commercial construction performed without required Building and Electrical permit(s).
Date Observed: 05/06/2024.

Timeframe to Comply: 30 Day(s)

Recommended Resolution: Obtain building permits and electrical permits for fence work, and electrical lights
onsite.

Notes: For permit violations, if the corrective action requires a permit, the permit is issued by the Development
Services Department. For resources and contact information, please visit www.austintexas.gov/dsd or call 311.
Permit violations require the permit(s) to be issued and all required inspections to be completed to attain
compliance.

IMPORTANT INFORMATION

Failure to Correct
If the violations are not brought into compliance within the timeframes listed in the violation report, enforcement
action may include:

e Criminal charges in the City of Austin Municipal Court subjecting you to fines of up to $2,000 per
violation, per day.

e Civil penalties in an Administrative Hearing subjecting you to fines of up to $1,000 per violation,
per day, along with additional fees.



e Suspension or cancellation of existing site plan, permit or certificate of occupancy. If the site
plan, permit or certificate of occupancy is suspended or revoked, the utility service to this
property may be disconnected.

e Civil injunctions or penalties in State court.

e For dangerous or substandard buildings, the City of Austin may also take action with the
Building and Standards Commission (BSC) to order the vacation, relocation of occupants,
securing, repair, removal or demolition of a building, and civil penalties.

Ownership Information

According to the records of the County, you own the property described in this notice. If this property has other
owners, please provide me with this information. If you no longer own this property, you must execute an
affidavit form provided by our office. This form should state that you no longer own the property, the name of the
new owner, and their last known address. The affidavit must be delivered in person or by certified mail, with
return receipt requested, to the Development Services Department office no later than 20 days after you receive
this notice. If you do not submit an affidavit, it will be presumed that you own the property described in this
notice.

An affidavit form is available at www.austintexas.gov/code-resources, or at the office at City of Austin Permitting
and Development Center, 6310 Wilhelmina Delco Dr, Austin, TX 78752. The completed affidavit should be
mailed to: City of Austin Development Services Department, P.O. Box 1088, Austin, Texas 78767.

Complaints
You may file a written complaint or commendation regarding a Development Services Department Code

Compliance Officer no later than 3 days after you receive this notice. Please reference your case number. The
complaint or commendation should be mailed to: City of Austin Development Services Department, ATTN:
Code Official, P.O. Box 1088, Austin, Texas 78767.



Language Access
Free language assistance services are available to you. Call 1-512-974-2633.

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica.

Espafiol
(Spanish) Llame al 1-512-974-2633.
St 0§ =21 =2 E AIEotAl= B, A0 K& AMHIASE S22 0|86t == USLICH
( C:i:njec s¢) AR ARG T B DI B ESRE S RIS - 555(EE 1-512-974-2633 -
R
(Simplified HE: WREYEF S, WAL o fE E S BB IRS . $kFT1-512-974-2633.
Chinese)

Ti " CHU Y: Néu ban noéi Tiéng Viét, c6 cac dich vu hd trg ngdn ngix mién phi danh cho ban. Goi s6
iéng Viét

. 1-512-974-2633.

(Vietnamese)

\ O b (pe e land (S e (S S S S ow S sl Sl
(J:éu) 1-512-974-2633. LS JS

Joail by cll 31 555 A sadl) Bac Lusall cilanas (8 Aall) 31 aaas cuiS 13 +aks gale

4l
(Arabic) 1-512-974-2633 ELPT
2003108 - wmwﬁ 20C DD HOSHOIIE 03 G2 0I0lMI T32DOMIE M3 390!
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(Burmese) v * * ¥
Francais ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposes
(French) gratuitement. Appelez le 1-512-974-2633.
fedt & ¢ gfe 3y fed aierd § o 3mudh fore qud o HToT T JaTd SUas 81 1-512-974-

(Hindi) 2633 TR HIA B |




Community Resources | Recursos Comunitarios

The Development Services Department Code Compliance aims to bring our communities to a safe standard for Austin residents and visitors. The following
resources are available to help Austin residents resolve potential hazards.

La Unidad de Cumplimiento de Cddigos del Departamento de Servicios de Desarrollo tiene como objetivo llevar a nuestras comunidades un estandar seguro
para los que viven y visitan Austin. Los siguientes recursos estan disponibles para ayudar a los residentes de Austin a resolver posibles peligros

General Information | Informacion General

Austin 3-1-1
Q 3-1-1 | @ austintexas.gov/department/311

A single point of contact for every City
department 24 hours a day, 7 days a
week

Un punto de contacto para cada departamento de la
ciudad disponible 24 horas del dia, 7 dias de la
semana

Austin 2-1-1
Q 2-1-1| & 877-541-7905 | @ www.211texas.org

Information from state and local health
and human services programs, 24
hours a day 7 days a week.

Informacion de programas estatales y locales de
salud y servicios humanos, 24 horas del dia los 7
dias de la semana

United Way / Connect ATX
@ www.unitedwayaustin.org/connectatx

Free or reduced cost services like
medical care, food, job training and
more

Servicios gratuitos o de costo reducido como
atencion médica, alimentos, capacitacion laboral y
mas

Housing | Vivienda

Housing Department Departamento de
Vivienda

Q 512-974-3100
@ austintexas.gov/department/housing

Housing and community development
services to eligible residents

Servicios de vivienda y desarrollo comunitario a
personas elegibles

Building and Strengthening Tenant Action (BASTA)
Buscando Accidn y Solidaridad que Transforme el
Arrendamiento

Qe 512-522-9984 | @ bastaaustin.com/

Helps renters work with neighbors to
improve living conditions via tenant
organizing

Ayuda a los inquilinos a trabajar con los vecinos
para mejorar las condiciones de vida a través de la
organizacion de inquilinos

Texas RioGrande Legal Aid (TRLA)
Qo 833-329-8752 | @ trla.org

Austin Tenants Council Project
Proyecto del Consejo de Inquilinos de Austin

Qo 512-474-6000 | Qo 512-474-1961
@ trla.org/atc

TRLA: Free civil legal services for
residents and migrant/seasonal
workers. TRLA public defender
programs represent low-income and
indigent people in various areas of the
law.

Austin Tenants Council Project:
Protects tenant’s rights and educates

the community on fair, decent housing.

TRLA: Servicios legales civiles gratuitos a los
residentes y a trabajadores migrantes/estacionales.
Programas de defensa publica de TRLA
representan a personas indigentes y de bajos
ingresos en una variedad de areas de la ley.

El Proyecto del Consejo de Inquilinos de Austin:
Protege los derechos de inquilinos y educa a la
comunidad sobre la vivienda justa y decente.




M Gmail donna osborn NG

pickleball

> Tue, May 14, 2024 at 4:18 PM

>, Sheila Lyon _>, Miguel Rivera

Beeler, Melissa
To: donna osborn
Cc: "Qadri, Zo"

Staff responses to your questions:

Questions:

1. Have y'all talked to the owner of the business or the owner of the building whose numbers | provided? Code
Inspector meet with the business owner on Friday afternoon and informed of the active ongoing case concerning the
pickle ball operation. Inspector has also sent by email a copy of the notice of violation. A revised notice of violation is
being sent for the prohibited use of the pickle ball venue.

2. What recourse does the city actually have against this kind of code violation? All verified violations of code are cited
through our notice of violation process with a timeframe for compliance. If voluntary compliance is not achieved then the
Code Division can escalate the case through our legal avenues for enforcement.

3. As an unpermitted improvement, especially with the gazebos - it is a potential danger in the kind of very windy
weather we have been having. What kind of protection does the general public have against one of those things blowing
off the garage? All structures over a specific size must follow DSD permitting as required.

3. What can the city do to prohibit the business from operating at this location? Code Compliance Inspector will cite
within the notice of violation to cease the prohibited use until proper permitting has been obtained. If the prohibited use
is continued the Code Inspector can escalate the case through our legal avenues for enforcement.

From: Beeler, Melissa

Sent: Monday, May 13, 2024 5:35 PM
To: donna osborn
Cc: Qadri, Zo

>

>; Sheila Lyon —>; Miguel Rivera

Apparently it's City protocol to give them 30 days to close it down. They’ll be out to visit at least a couple times this week.
We've been in touch with the owner’s representative. They’re working on getting it addressed asap.

I'll forward your questions to staff for responses.
Best,

Melissa Beeler, AICP (She/Her)

Senior Policy Advisor



City Council Member Zo Qadri — District 9
301 W. 2nd St., 78701

Sign up for the District 9 Newsletter here!

CITY’S LOBBYING ORDINANCE: All individuals who have scheduled a meeting with Council Member Qadri or his staff are requested to complete this
Visitor Sign-In form to comply with the City’s Lobbying Ordinance. This form does not serve as a method to request meetings with the Council office.

For assistance, please contact_

From: donna osborn W>
Sent: Monday, May 13, :

To: Beeler, Melissa
Cc: Qadri, Zo

eilla Lyon —>; Miguel Rivera

External Email - Exercise Caution

Hi Melissa,

Any update on the pickleball situation?
Thanks,
Donna Osborn

512.773.4183

On Fri, May 10, 2024 at 3:57 PM donna osborn _> wrote:

Hi Melissa,
Spoke to one of the neighbors and she said it was going all day yesterday into the night starting at 7:15 in the
morning. It was not active early this morning, but | just drove by and saw a guy in the parking garage that was clearly

coming down from the courts. The neighbors are very frustrated that this is still operating after being served a
violation.

Here is a link to the sign up on their website: https://austinpickleranch.podplay.app/book/west6th-outdoor/2024-05-11

They look like they are in business.

Questions:

1. Have y'all talked to the owner of the business or the owner of the building whose numbers | provided?

2. What recourse does the city actually have against this kind of code violation?



3. As an unpermitted improvement, especially with the gazebos - it is a potential danger in the kind of very windy
weather we have been having. What kind of protection does the general public have against one of those things
blowing off the garage?

3. What can the city do to prohibit the business from operating at this location?

Thank you for any response you can share today.

Donna

CAUTION: This is an EXTERNAL email. Please use caution when clicking links or opening attachments. If you believe
this to be a malicious or phishing email, please report it using the "Report Message" button in Outlook.
For any additional questions or concerns, contact CSIRT ' "





