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M E M O R A N D U M 

 
TO:  Mayor and City Council Members 
 
THROUGH:  Jon Fortune, Deputy City Manager 

Michele Gonzalez, Chief Strategic Communications & External Relations Officer  
 
FROM:  Jessica King, Director, Communications & Public Information Office 

Bill Wilson, Interim Director, Homeland Security & Emergency Management  
 
DATE:  October 24, 2024 
 
SUBJECT: Language Access Plan for Citywide Emergencies 
                                  

The City of Austin’s first Language Access Plan for citywide emergencies is attached for your reference 
and serves as staff’s final response to the 2016 Language Access Audit,  the language access 
recommendations included in the 2021 Disaster Preparedness Audit, and the 2023 Special Report: 
Language Access Follow-Up. This plan establishes standards for language access services provided by the 
City during a citywide emergency for Austinites who have limited English proficiency (LEP). Over the next 
several months, staff will begin sharing the plan with relevant City boards and commissions to raise 
awareness and answer questions. 
 
Background 
The City Auditor conducted two audits: one in 2016 and another in 2021, involving language access 
services provided by the City, which culminated in a special report and staff response. The audits found 
that the City may not be meeting the needs of all non-English speaking Austinites because written 
policies did not align with actual practice. Additionally, the Auditor found that the City did not effectively 
communicate with community members before and during Winter Storm Uri in 2021, especially in non-
English languages. Because of this, LEP Austinites may not have had the same access to important 
information and may have been disproportionately impacted.  
 
Effective emergency response and recovery requires the collaboration of many City departments and 
offices to keep our community safe. While most City departments have a departmental language access 
plan and related standard operating procedures (SOP), a language access plan for citywide emergencies 
is necessary to create a standard for language access services offered by the City during preparation, 
emergency response, and recovery phases of an emergency activation. Such a plan ensures that the City 
has a clear standard for emergency language access services regardless of the nature of the emergency. 
 
 
 

https://www.austintexas.gov/sites/default/files/files/Auditor/Audit_Reports/Language_Access__June_2016_.pdf
https://www.austintexas.gov/sites/default/files/files/Auditor/Audit_Reports/Disaster_Preparedness_November_2021.pdf
https://www.austintexas.gov/sites/default/files/files/Auditor/Audit_Reports/Language_Access_Follow_Up_May_2023.pdf
https://www.austintexas.gov/sites/default/files/files/Auditor/Audit_Reports/Language_Access_Follow_Up_May_2023.pdf
https://www.austintexas.gov/sites/default/files/files/Auditor/Audit_Reports/Language_Access_Follow_Up_May_2023.pdf
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Citywide Plan Development 
To develop this plan, the City formed the Emergency Language Access Plan Working Group which 
included representatives from several City departments, and was co-led by the Communications and 
Public Information Office (CPIO) and the Office of Homeland Security and Emergency Management 
(HSEM). City departments that drafted and reviewed the plan included HSEM, CPIO, Austin Public Health 
(APH), the Austin Police Department (APD), Austin Energy, Austin Water, Watershed Protection, the 
Human Resources Department (HRD), the Equity Office, the Development Services Department (DSD), 
and the Office of Civil Rights. 
 
During the drafting and editing process, the Working Group also engaged external partners who are 
subject matter experts and/or frequently work with LEP Austinites. Examples of some of these 
organizations include the Federal Emergency Management Agency (FEMA), Austin Independent School 
District (AISD), Caritas of Austin, Interfaith Action of Central Texas (IACT), Disability Rights Texas, Casa 
Marianella, and the University of Texas Center for Disability Studies. 
 
Language access based on Austin’s demographics  
Language access services are vital for the City to effectively communicate with Austin’s increasingly 
diverse community. According to the American Community Survey, approximately 18.5% of Austin 
residents are foreign-born. Of the speakers of Austin’s various linguistic groups, anywhere from an 
estimated 20% to 50% may self-assess on the US Census as unable to speak English “very well.” 
 
Overall, Austin’s community speaks more than 80 languages. Additionally, based on 2022 census data, 
Austin’s population with disabilities was estimated at 10.5% of the population, of which 13.2% have a 
hearing difficulty.  
 
To specifically support communities who have hearing difficulty, the City offers interpretation services in 
American Sign Language (ASL). For community members who have limited English proficiency, CPIO 
identifies Threshold Languages based on data collected from the 2020 American Community Survey 
(ACS), APD, APH, Austin Municipal Court, AISD, Capital Metro, Caritas of Austin, Refugee Services of 
Texas, and Casa Marianella. Languages are prioritized based on their use by larger LEP populations, 
including immigrants and refugees. These languages are separated into two tiers.  
 

Tier 1 – Recommended  Tier 2 - Encouraged 
• Spanish 
• Chinese Simplified 
• Vietnamese  
• Arabic 
• Korean 
• Hindi 

 

 • Nepali 
• Swahili 
• Pashto 
• Burmese 
• Tigrinya 

Summary of Language Access Plan for Citywide Emergencies 
The attached Language Access Plan for Citywide Emergencies describes the process for managing 
language accessibility (interpretation and translation services) of public information related to 
preparation, response, and recovery phases occurring within the City of Austin. This plan includes the 
preparation and steps to share vital and critical information to people with limited English proficiency 
and access or functional needs in compliance with federal law.  
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For situations when the Emergency Operation Center is activated, the plan further outlines how all City 
departments engaged in emergency response will take reasonable steps to ensure that programs, 
activities, services, and information are accessible before, during, and after an emergency or disaster.  
 
The plan details the required languages that will be used for alerts and notifications/warning systems 
during a citywide emergency, which include:  

1. Warn Central Texas - English and Spanish 
2. Accessible Hazard Alert System (AHAS) – English and ASL video  
3. Alerts Webpage (www.aus�ntexas.gov/alerts) – AHAS ASL video, Tier 1, and Tier 2 Languages 

 
Next Steps 
As mentioned above, staff will begin presenting the new plan to boards and commissions to raise 
awareness of the City’s approach. Staff is also: 
 

• Implemen�ng plan components, including transla�ng emergency preparedness informa�on and 
resources to share with Aus�nites;  

• Training departmental staff on plan standards; and  
• Working on a new transla�on tool on the City’s (www.aus�ntexas.gov) website that will reduce 

the transla�on turnaround �me for informa�on placed on the City’s website. The tool will also 
allow human translators to review machine-translated vital and cri�cal content to ensure 
accuracy and clarity as required by the Department of Health and Human Services. The tool is 
expected to go live by the end of this month. 

 
 
cc: T.C. Broadnax, City Manager 
 CMO Executive Team 
 Department Directors 
 Corrie Stokes, City Auditor 
 
Attachment:  Language Access Plan for Citywide Emergencies  
 

http://www.austintexas.gov/alerts
http://www.austintexas.gov/
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SUPPORTING ORGANIZATIONS 

The below organizations endorse this Plan and agree to incorporate its principles in their 

internal planning documents as well as related procedures and training for use during 

operations. 

 

Signature: __________________________  

Title: ______________________________ 

Printed Name: ______________________ 

Agency Name: ______________________ 

Date: _____________________________ 
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1. INTRODUCTION 

This Plan describes the process of managing language accessibility (that is, interpretation and 

translation services) of public information related to before, during, and after emergencies 

occurring within the City of Austin and surrounding areas. This plan includes the preparation 

and steps to share vital and critical information to those communities specifically.   

This plan was developed by the City of Austin Office Emergency Language Access Working 

Group. The working group included representatives from City of Austin Office Homeland 

Security and Emergency Management (HSEM), City of Austin Communications and Public 

Information, Austin Energy, Austin Water, and Austin Public Health. 

The City of Austin is committed to open government and providing quality resources to support 

language access services to all Austinites, including those who have limited English proficiency 

(LEP) or are Deaf, Hard-of-Hearing (HoH). A core function of public information responsibilities 

is to provide emergency information accessible when Austinites’ life, safety, health, property, 

and essential utility services may be at stake.  

The City of Austin’s Communication and Public Information Office (CPIO) together with the 

Public Information Office of each of the City of Austin Departments coordinate and facilitate 

internal and external communications. In addition, during an emergency activation, all 

information released to the public and the workforce is coordinated through the Emergency 

Operation Center (EOC) in coordination with the Joint Information System (JIS) (see section 12 

for roles and responsibilities).  The EOC is typically managed by the Office of Homeland Security 

and Emergency Management (HSEM), including their public information team. CPIO and its 

departmental counterparts support the EOC and JIS in the event of an emergency. During an 

emergency, the centralization of these services through the JIS is essential for maintaining 

consistency and accuracy and preventing the circulation of misinformation.  Communications 

staff play key roles in the centralized operations structure dictated by the National Incident 

Management System (NIMS) and the Incident Command System (ICS). 

1.1 PURPOSE 

The purpose of this plan is to establish a citywide language access protocol to promote 

meaningful access to programs, activities, services, and information (PASIs) during preparation, 

emergency response, and recovery phases in an activation, specifically for individuals with 

limited English proficiency (LEP) and people who have accessible communications needs (ACN) 

such as individuals who are Deaf/DeafBlind/Hard-of-Hearing (HoH). This plan establishes roles, 

responsibilities, and guidelines to ensure the dissemination of accurate and timely information 

to LEP and Deaf/DeafBlind/HoH individuals. 
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1.2 PLANNING PROCESS 

In 2022, HSEM and a collaboration of the City’s departmental Language Access team members 
established an Emergency Language Access working group. The working group included 
representatives from CPIO, HSEM, Austin Energy (AE), Austin Public Health (APH), and Austin 
Water (AW).  
 
The working group planning activities included:   

• Gathering LEP relevant data about existing City services and the communities the City 
serves. 

• A review of current emergency language access processes and post-emergency 
documentation at the City of Austin. 

• A review of emergency language access plans from cities around the country with 
existing plans. 

• Consultations with emergency communications subject matter experts from various 
cities. 

• A review of contracted language access services and existing emergency language 
access services processes, including sign language, translations and interpretation 
services. 

• Developing the City of Austin Language Access Communication Plan for Citywide 
Emergencies.  

2. POLICY 

All City departments engaged in emergency response will take reasonable steps to ensure that 

programs, activities, services and information (PASIs) are accessible before, during, and after an 

emergency or disaster. Language Access provides multiple languages and formats to meet the 

needs of LEP and Accessible Communications Needs (ACN) populations.  

This plan is in accordance with the City’s Language Access Policy (Administrative Bulletin 

Number 22-02), federal laws, rules, and regulations such as Title VI of the Civil Rights Act of 

1964, Executive Order 13166 of 2000, and portions of the American with Disabilities Act (ADA) 

of 1990 and Section 1557 of the Affordable Care Act of 2010.  

3. ROLES AND RESPONSIBILITIES 

EMERGENCY OPERATIONS CENTER (EOC) 

Emergency Operations Center and the Joint Information System/Joint Information Center are 

activated during an emergency. Upon activation, lead agencies convene necessary personnel 

from regular duties to address emergencies. The EOC is also responsible for issuing mass 

notifications and alerts. The alert can be through text messages (Warn Central Texas), website 

(austintexas.gov/alert), voice alerts and emails.  
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HOMELAND SECURITY AND EMERGENCY MANAGEMENT (HSEM) 

Provides 24/7 public information operations leading up to or during events that may require 

activation of the Emergency Operations Center.  

JOINT INFORMATION SYSTEM (JIS) 

The JIS serves as the hub for information sharing and citywide or countywide message 

coordination. When the EOC is activated, all information must be reviewed and approved by JIS 

before sharing publicly. The JIS is the primary creator of social media messages, website 

messages, and coordinates with news outlets and issues press releases.  

CITY OF AUSTIN DEPARTMENTS 

Provide subject matter experts and bilingual staff to help support message development, 

message dissemination, and staffing for EOC and JIS operations, as needed.  

DEPARTMENTAL LANGUAGE ACCESS SINGLE POINT OF CONTACT (SPOC) 

Serves as the point of contact and provides support during an incident involving their 

department. The SPOC receives basic language access training provided by the City’s 

Communications & Public Information Office. 

PARTNER AGENCIES 

Provide situational awareness and support and coordinate with the EOC and JIS.  

COMMUNITY PARTNERS 

Provide support for the dissemination of information; engage in task forces to provide feedback 

on community engagement strategies; and expand the effectiveness of services provided.   

4. DEMOGRAPHICS AND LANGUAGE DIVERSITY IN AUSTIN  

4.1 POPULATION 

Per the 2021 American Community Survey, Austin is the 10th most populous city in the U.S. and 

the fourth most populous city in Texas. Of the 50 largest U.S. cities, the Austin metropolitan 

area is one of the fastest growing cities. The City of Austin is a dynamic organization that serves 

this diverse and evolving city of 964,000 residents. Approximately 18.5% of Austin residents are 

foreign born (see Appendix E). Of the speakers of Austin’s various linguistic groups, anywhere 

from approximately 20% to 50% may self-assess on the US Census as unable to speak English 

“very well.” 
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4.2 LINGUISTIC DIVERSITY 

After English, Spanish is the most common language spoken in Austin. According to the City of 

Austin’s Demographic Data Library, 1 in 10 members of the public is likely to use Spanish as 

their language of preference due to limited English proficiency.   

Asian-Americans represent the fastest growing demographic group in greater Austin, doubling 

every ten years. Austin’s Asian-American community includes, but is not limited to, use of 

Chinese (Mandarin & Cantonese), Korean, Tagalog, Vietnamese, and Hindi.    

Overall, Austin has a span of 80+ languages. Other prominent languages in Austin include 

Arabic, Pashto, French, Nepali, Swahili, Burmese, and Tigrinya.  

LANGUAGE SPOKEN AT HOME BY ABILITY TO SPEAK ENGLISH FOR THE POPULATION 5 YEARS 

AND OVER ACS 1-YEAR ESTIMATES (B16001) 2021 AMERICAN COMMUNITY SURVEY 

    Estimates   

Languages***   Total number of populations   Speak English “less than very well”   

English   912,697  -   

Spanish   168,824   62,261  

Chinese (incl. Mandarin, Cantonese)   12,084  4,381  

Arabic  10,773  4,167  

Vietnamese  7,043  3,875  

Russian  2,211  1,217  

Korean  4,361  1,190  

Hindi   6,568  1,066  

Other Indo-European languages*   2,047  1,035  

Tamil  3,630  789  

Tagalog (incl. Filipino)  2,423  725  

Amharic, Somali, or other Afro-Asiatic 
languages**  

3,397  696   

German  3,478  694  

Source: B16001: Language Spoken at Home by Ability to Speak English for the Population 5 Years and Over - Census Bureau Table 

*Other Indo-European languages:  Pashto, Dari, Farsi, etc. 

**Other languages of Central, Eastern, and Southern Africa: Tigrinya, Kinyarwanda, Fulani, etc. 

*** other unspecified languages, Hebrew, Hmong, Yiddish, Punjabi are all present in Austin and spoken by over 3000 individuals. But the 

Census did not record data for the category “speak English less than very well.” For a complete list of languages, visit the Census website. 

4.3 THRESHOLD LANGUAGES 

During an Emergency Operations Center activation, the City of Austin will provide translation in 

the following languages: Spanish, Simplified Chinese, Vietnamese, Arabic, Korean, French, 

Hindi, Nepali, Swahili, Pashto, Burmese, and Tigrinya. These languages are identified as 

https://data.census.gov/table?q=language&g=1600000US4805000&y=2021&tid=ACSDT1Y2021.B16001
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threshold languages for the City based on data points from the 2020 American Community 

Survey (ACS), Austin Police Department (APD), Austin Public Health (APH), Austin Municipal 

Court, Austin Independent School District (AISD), Capital Metro, Caritas of Austin, Refugee 

Services of Texas, and Casa Marianella. Languages were prioritized based on their use by larger 

limited English proficient (LEP) populations, including immigrants and refugees (see Appendix E 

for additional info). The City’s threshold languages are updated every three years or whenever 

conditions require a change.  

For neighborhood-specific incidents, the City will evaluate language priorities based on the 

affected community. HSEM and other lead departments will use council district-specific 

language representation resources and other demographic data to determine priority 

languages for neighborhood-specific incidents. The resources are available in the Language 

Access Center on Cityspace, the City’s employee website. 

5. DEFINITIONS AND KEY TERMS 

ACCESSIBLE COMMUNICATIONS NEEDS (ACN) POPULATIONS 

Describes individuals who require accessible communication services. Accessible 

communication refers to the practice of creating and delivering information in a way that is 

easily understood and usable by all individuals, regardless of their abilities or disabilities, 

including those with disabilities such as visual, auditory, motor, or cognitive impairments. 

ACCESSIBLE ELECTRONIC AND HARD DOCUMENTS 

Physical and electronic documents that are easily accessible by the public. 

AMERICAN SIGN LANGUAGE (ASL)  

ASL is used to interpret spoken communication to Deaf or Hard-of-Hearing community 

members. ASL is used primarily in the United States, including a large population in Austin due 

to the presence of the Texas School for the Deaf. 

AUSTINITES  

Everyone who lives, commutes to, or otherwise visits Austin.   

BILINGUAL FLUENCY  

The ability to speak, read, write and understand two languages easily and accurately.  

COMMUNITY COMMUNICATORS  

This term refers to specific members of a community who influence the sharing of information 

through media such as social media, newsletters, list serves, flyers, word-of-mouth, etc. for the 

benefit of their communities.  
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CRITICAL PUBLIC INFORMATION  

This information may have life and death implications, such as emergency response messages, 

or may be essential to effective operation of City services. Critical information can appear in 

written or oral form.   

DEPARTMENTAL SPOCS 

Single point of contact for language access for a department. 

DIRECT SERVICE  

The provision of City services between a bilingual or multilingual staff and a person with limited 

English proficiency (LEP) in their preferred language of communication.   

ETHNIC MEDIA  

Ethnic media is produced by and for immigrants, racial, ethnic and linguistic groups as well as 

Indigenous populations. (Ethnic Media is also known within the City of Austin as “Non-English 

News Media” and encompasses news, television, radio, online publications, print, magazines, 

etc.) 

INTERPRETATION 

The oral rendition of a spoken message from one language to another, preserving the content 

and meaning of the original message. Interpretation is often called “translation.” However, 

“translation” refers to written documents, while “interpretation” refers to oral messages (See 

“Translation”).   

Informal interpretation such as the use of interpretation by friends, family members, and 

minors (individuals under 18-years old) is strongly discouraged for interpretation services 

according to Department of Justice guidance (See “Qualified Interpreter”) 

LANGUAGE ACCESS 

Includes all methods of providing information to LEP persons and people with disabilities to 

communicate, including language interpretation, sign language, document translation, and 

written information in other formats (large print, audio, accessible electronic formats, etc.).  

LANGUAGE ACCESS POINT OF CONTACT (SPOC)  

The Department or Office staff member who serves as the point of contact for the 

maintenance, monitoring, and implementation of the department or Office’s Language Access 

Plan.  

LIMITED ENGLISH PROFICIENCY (LEP)  

A person with limited English proficiency is a person whose primary language is not English and 

for whom the City must provide Language Access services in order to facilitate “meaningful 
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access.” Individuals who communicate through American Sign Language (ASL) are included in 

this definition.   

According to Federal guidelines, a person with LEP is someone who self-assesses as speaking 

English less than “very well” on the US Census.   

MODERATE PUBLIC INFORMATION  

Moderate pertains to information translated/interpreted that are not considered critical or 

vital.   

OVER-THE-PHONE INTERPRETATION (OPI) 

Interpretation service accessed through the telephone (also called “language line services”).  

PLAIN LANGUAGE  

Communication a person can understand the first time they read or hear it. The City of Austin 

requires emergency messaging be written at a 6th to 8th grade reading level. 

QUALIFIED INTERPRETER  

An individual who has been assessed for professional skills, demonstrates a high level of 

proficiency in at least two languages, and has the appropriate training and experience to 

interpret with skill and accuracy. Interpreting is a different skill than being bilingually fluent and 

able to communicate in more than one language. Interpretation requires specialized knowledge 

and ethics training in topics such as impartiality and accuracy.  

THRESHOLD LANGUAGES 

Languages spoken at a high proportional rate within a geographic region of the City. (See 

Threshold Languages). 

TRANSLATION  

The conversion of written message from one language to another in a written form.  

VIDEO REMOTE INTERPRETATION (VRI)  

Interpretation service accessed through a remote video call using a device such as a tablet, a 

smart phone, a computer or laptop, or any other video-capable device. 

VITAL PUBLIC INFORMATION  

Any information developed or used that is necessary for obtaining access to services or benefits 

that are federally funded or required by law. Examples include applications; consent and 

complaint forms; notices of rights; notices of activities; and notices advising persons of the 

availability of free language assistance. 
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6. PROVISION OF LANGUAGE ACCESS SERVICES  

The City of Austin will take reasonable steps to ensure meaningful access to services for LEP and 

ACN persons. It will use various methods or strategies to disseminate life-safety notifications 

and other emergency messages and provide access to services. 

6.1 ALERTS AND NOTIFICATIONS/WARNING SYSTEMS 

6.1.1 WARN CENTRAL TEXAS 

The Capital Area Council of Governments (CAPCOG) offers an emergency notification system to 

residents of Central Texas by phone, email, and text during times of disasters or public safety 

events. As a member of CAPCOG, the City uses Warn Central Texas to send out alerts in English 

and Spanish. For speakers of languages other than English and Spanish, a link to the City’s 

multilingual Emergency Alerts webpage will be included in the message to provide access to 

messages in other languages. 

6.1.2 ALERTS WEBPAGE 

During a disaster or emergency, the City’s Emergency Alerts webpage 

(www.austintexas.gov/Alerts) is updated with official information from the City of Austin and 

Travis County about the hazard impacting our community and the immediate actions Austinites 

should take to keep themselves safe. The Emergency Alerts webpage also shares vital response 

and recovery information in multiple languages. 

Due to the critical importance of the information, the webpage currently offers information in 

14 languages. These languages are English, ASL, Spanish, Chinese Simplified, Vietnamese, 

Arabic, Korean, French, Hindi, Nepali, Swahili, Pashto, Burmese, and Tigrinya. The Emergency 

Alerts webpage will continue to offer information in the City’s threshold languages as the 

languages are updated every three years or whenever conditions require a change.  

Translations are provided by a pre-approved list of contracted City of Austin vendors and are 

posted on the webpage with as little delay as possible. 

6.1.3 ACCESSIBLE HAZARD ALERT SYSTEM 

The City and Travis County have partnered with Deaf Link to provide the Accessible Hazard Alert 

System (AHAS). AHAS sends accessible alert messages to previously registered Austinites who 

are Deaf, Blind, Hard of Hearing, and DeafBlind before, during, and after an emergency or 

disaster in Austin and Travis County. 

http://www.austintexas.gov/Alerts
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Austin and Travis County AHAS subscribers in an area affected by an emergency or disaster will 

receive an accessible alert message in American Sign Language (ASL) and English voice and text. 

The alert message could include information about the emergency and what actions to 

take. Austin and Travis County AHAS sends accessible alert messages to internet and video-

capable devices such as computers, mobile phones, and tablet computers. AHAS alerts are also 

Braille reader accessible.  

The City will continue to partner with Deaf Link to provide readily and timely services to Deaf, 

blind, Hard of Hearing, and DeafBlind individuals. 

6.2 INTERPRETATION SERVICES 

The City of Austin will take reasonable steps to ensure that interpretation services are provided 

at public meetings, public promotions, public announcements, press conferences (both in-

person and virtual), hotline, resiliency hubs (if activated), service centers and other in-person 

and virtual engagements with the public that involve emergency officials, and the provision of 

services.  

Considering that Accessible Communications Needs (ACN) populations and users of American 

Sign Language (ASL) are among the most vulnerable people when emergencies strike, CPIO will 

work to provide ASL simultaneous interpretation for all press conferences related to the crisis.   

Departments likely to be on the front lines of emergency response (health, water, energy, EMS, 

etc.) will have written procedures regarding how to hire or set-up the services listed below in 

the context of an emergency response. 

TYPES OF INTERPRETATION SERVICES AND DEPARTMENTAL EXPECTATIONS 
 

Interpretation type Expectations 

In-Person and Virtual 
Interpretation  

The lead organizing departments will make reasonable efforts to 
secure qualified interpreters in the appropriate languages, using a 
combination of bilingual or multilingual staff and pre-qualified 
contracted vendors. CPIO and the City’s ADA Office maintain the lists 
of contract vendors. Departments that mobilize bilingual or 
multilingual staff to respond to members of the public in 
emergencies must only engage qualified and trained staff in 
providing in-person language services as needed. 

Over-the-Phone-
Interpretation (OPI) 

City departments must have over-the-phone interpretation (OPI) 
services in place for on-demand, qualified phone interpreters 
under contract. Additionally, City departments must identify a 
team that can be mobilized to answer incoming calls using OPI 



17 
 

services. This team will be trained regularly on best practices for 
OPI usage.   

Simultaneous interpreting at 
Public Meetings   

The lead department organizing the meeting will draw from a list of 
qualified vendors to secure interpretation for ASL and other 
languages as identified as present in the affected area. If a meeting 
event specifically focuses on a community or population group with 
a high concentration of limited English proficiency persons (LEP), 
the lead organizing departments will secure qualified interpreters in 
the appropriate languages, drawing from the list of pre-qualified 
vendors maintained by CPIO.  

In addition to the types of interpretation services mentioned in the above table, the City may 

use video remote interpreting (VRI) services at an emergency site to meet all language access 

needs and assure timely access to vital information such as how to apply for assistance. 

6.3 TRANSLATION SERVICES 

According to the City’s language access policy (AB 22-02), emergency response messages and 

services are considered critical and vital information, and qualified vendors must translate 

these messages and documents into the City’s threshold languages. All messages shared on the 

City’s Alerts webpage will be translated into the following languages: Spanish, Simplified 

Chinese, Vietnamese, Arabic, Korean, French, Hindi, Nepali, Swahili, Pashto, Burmese, and 

Tigrinya. The City will translate other critical and vital information into languages spoken or 

signed by the communities affected by the crisis.  

Homeland Security & Emergency Management (HSEM) maintains a bank of pre-written, 

translated emergency messages for the most common emergencies experienced in Austin. 

Those pre-written, translated emergency messages will be issued simultaneously with 

messages in English to maximize the timely release of both English and translated messages. 

When the pre-written emergency messages are no longer applicable, the City will use its 

internal or external qualified translators to publish translated messages with as little delay as 

possible. HSEM and the City’s language access program will establish translation request 

processes and train public information officers and other identified staff members on those 

processes.  

The City acknowledges that due to the nature of translation services, a time gap may exist 

following the release of emergency messages in English; as such, the City will make reasonable 

effort and use various strategies to ensure translated messages are disseminated as soon as 

possible. 
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7. ADDITIONAL METHODS FOR COMMUNICATING LIFE-SAFETY INFORMATION 

Additional strategies to ensure meaningful access to programs, activities, services, and 

information include the use of social media, traditional and ethnic media, and strategic 

partnerships with community-based organizations. 

7.1 COMMUNITY-BASED ORGANIZATIONS (CBOS)  

The City of Austin may engage and request assistance from one or more entities to support 

communication with Limited English Proficient (LEP) persons and message dissemination. These 

entities may include, but are not limited to, organizations such as:  

a. Faith-based organizations  
b. Cultural Centers  
c. Non-profit organizations  
d. Resettlement agencies  
e. Recreation centers   
f. School Districts  
g. Chambers of Commerce  
h. Government agencies  
i. Healthcare providers  
j. Community services organizations  

In addition, the City may also engage trusted community leaders to help disseminate critical 

messaging to their respective communities.   

7.2 READY CENTRAL TEXAS 

HSEM manages ReadyCentralTexas.org to provide preparedness guides and tips to help 

Austinites stay prepared for a variety of emergency situations. The site also updates Austinites 

on local preparedness events hosted by the City. All information on the website can be 

translated into numerous languages by utilizing a built-in machine translation tool. Accessibility 

of this built-in translation function is visible and available to visitors of the site with a button on 

the top right corner to select their preferred language. (See Appendix E for additional info). 

7.3 SOCIAL MEDIA 

The City utilizes multiple social media platforms such as Facebook, X, and Nextdoor for daily 

operations and emergency messages. As such, the City will provide Austinites with critical 

emergency information in English and Spanish. The City will add other languages as needed. 

Below are examples of emergency-related X accounts that the City utilizes: 
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• @austintexasgov  

• @ATX_311  

• @AustinHSEM  

• @AustinWater 

• @AustinWatershed 

• @AustinEnergy  

• @AustinFireDept  

• @ATCEMS 

• @AusPublicHealth 

• @Austin_Police 

7.4 TRADITIONAL AND ETHNIC MEDIA 

CPIO currently maintains a list of media outlets (print, television, etc.) that publish information 

in some of the languages spoken or signed in Austin. That list is available for HSEM and other 

departments to use during emergencies. CPIO will also specify if an outlet prefers translated 

press releases, and the City will make every reasonable effort to publish press releases in the 

language requested.  

If a media outlet indicates they prefer interpretation services at press conferences, the City will 

make every reasonable effort to provide simultaneous interpretation in requested language(s). 

8. PLAIN LANGUAGE 

Plain language, as defined on plainlanguage.gov is, “communication your audience can 

understand the first time they read or hear it.” Plain language is required in different aspects of 

governance, from the National Incident Management System (NIMS) to the national Culturally 

and Linguistically Appropriate Services standards (CLAMs). 

Plain language is an essential element of emergency communications, allowing members of the 

public to quickly understand life-saving messages, regardless of the medium. 

To ensure that emergency communications are in plain language, the City of Austin will require 

emergency messaging to be written at a 6th to 8th grade reading level. City staff have access to a 

guide that supports public information personnel in their use of writing plain-language content. 

The link to this guide can be found in Appendix E. 
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9. NOTIFICATION OF FREE INTERPRETATION SIGNAGE 

The City of Austin provides LEP persons with notice of their right to language interpretation 

services free of charge via the iSpeak Austin website. The City will use its iSpeak Austin 

language identification cards to assist in the identification of an LEP person’s primary language. 

The multilingual iSpeak Austin cards will notify the public of the availability of interpreter 

services and their right to an interpreter wherever needed.  

The iSpeak Austin language identification cards can be downloaded at 

https://www.austintexas.gov/ispeak-resources or from the City’s Language Access Center 

located on CitySpace, the City’s internal employee website. 

10. STAFF TRAINING 

The City of Austin will train supervisors, managers, and other staff responding to an activation 

regarding their responsibilities included in this plan.  

The City’s Language Access Program provides a Language Access Basic Training to all City 

employees to learn fundamentals about providing language access services, the requirements, 

and the legal obligations for serving limited English proficient (LEP) persons in the community. 

This introductory training is considered foundational and will be offered to designated staff 

members assigned to an activation before their service.   

Staff assigned to manage language access services will receive additional training/orientation 

on the following:   

A. How to process and manage language access requests – from receiving a request for 

translation and interpretation to closing the request.  

B. How to work with translation and interpretation services vendors.  

C. How to work with the City’s bilingual staff enlisted to provide language assistance.   

Departments likely to be on the front lines of emergency response (health, water, energy, EMS, 

etc.) will have procedures for timely training for in-person, over-the-phone, and video 

interpretation services. These same departments will have written procedures for hiring or 

setting up language access services in the context of an emergency response.   

After the initial onboarding training, staff will renew their training as needed following an after-

action report or updates to communication processes. The City will also hold periodic tabletop 

training focused on providing emergency language access services. 

  

https://www.austintexas.gov/ispeak
https://www.austintexas.gov/ispeak-resources
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11. LANGUAGE ACCESS COMPLAINT 

The City of Austin complies with applicable federal civil rights laws. It does not discriminate, 

exclude people, or treat them differently because of race, color, national origin, age, disability, 

or sex. Any person or organization wishing to file a complaint alleging a violation of this 

language access plan can file a language access complaint by calling Austin 3-1-1. Over-the-

phone interpretation services will be available to accommodate any non-English and limited 

English proficient caller. Complaints filed via Austin 3-1-1 will be sent directly to the active 

Language Access Team for review and response. 

A complaint may also be filled by filling out a complaint form located on iSpeak Austin 

webpage. 

12. PLAN MAINTENANCE AND MONITORING  

This plan is the product of a multi-departmental collaboration of key City of Austin 

departments. HSEM and the City’s Language Access Program will evaluate and monitor the plan 

for effective implementation. Additionally, in partnership with current other City of Austin 

departments, HSEM and the City’s Language Access Program will review and update the plan 

every three years to reflect any changes in the composition and language needs of Austin’s 

culturally and linguistically diverse communities. The plan will also be updated following 

recommendations made by emergency activation after action reports or when deemed 

necessary. 

https://www.austintexas.gov/page/language-access-comments-complaints
https://www.austintexas.gov/page/language-access-comments-complaints
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APPENDIX A – LANGUAGE ACCES SERVICE COMMUNICATION TOUCH POINTS 

DURING AN ACTIVATION 

 

Category  Type of Service  Languages  

Accessible Hazard Alert System 
(AHAS)  

American Sign Language (ASL) 
Videos  

American Sign Language (ASL)  

Alternative Care Centers  Interpretation and Translation  Tier 1 Threshold Languages (reassess 
and add based on identified languages 
at the facility)  

Community centers Translation and Interpretation  *Tier 1 and **Tier 2 languages  

Community Partners supported 
events 

Translation Tier 1 and Tier 2 languages  

Everbridge (Warn Central Texas 
messaging)  

Translation  Spanish  

Hotlines Interpretation Tier 1 and Tier 2 languages  

Press Conference  Interpretation  Spanish and ASL  

Resiliency hubs Translation and Interpretation  Tier 1 and Tier 2 languages  

Shelters  Interpretation and Translation  Tier 1 languages (reassess and add 
based on identified languages at the 
facility)   

Social Media  Translation  Spanish, Simplified Chinese, and 
Vietnamese  

Traditional and Ethnic Media  Translation and Interpretation  Broadcasting languages per media 
outlet  

Website messaging  Translation  * ASL, Spanish, Simplified Chinese, 
Vietnamese, Arabic, Korean, French, 
Hindi, Nepali, Swahili, Pashto, 
Burmese, and Tigrinya 

*Tier 1 languages: Spanish, Chinese Simplified, Vietnamese, Arabic, Korean, French, and Hindi.  

** Tier 2 languages: Nepali, Swahili, Pashto, Burmese, and Tigrinya.  
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APPENDIX B – TRANSLATION AND INTERPRETATION PROVIDERS  

The City of Austin uses qualified bilingual staff members and contracted vendors to provide 

interpretation and translation services to limited English Proficient (LEP) persons. 

1. BILINGUAL STAFF MEMBERS 

 
Department name  

 
Languages  

ABIA  Spanish  

Austin Energy  Spanish and Vietnamese  

Austin Convention Center  Spanish  

Austin Fire Department  Spanish  

Austin Municipal Court  Spanish  

Animal Services  Spanish  

Austin Police Department  Spanish  

Austin Public Health  Spanish, Arabic and Vietnamese  

Austin Public Library  Spanish and Amharic  

Austin Resource Recovery  French, Morre and Spanish  

Austin Transportation and Public Works Spanish, Mandarin, Spanish and Vietnamese  

Austin Water  Spanish and Russian  

Capital Delivery Services  Spanish  

Communication and Public Information Office  French and Spanish  

Communication and Technology Management  Spanish  

Development Services Department  Spanish  

Economic Development Department  Spanish  

Financial Services  Mandarin, Spanish and Shanghainese  

Homeland Security and Emergency Management  Spanish  

Housing  Arabic, French and Spanish  

Human Resource Department  Hindi and Spanish  

Office of City Clerk  Spanish  

Office of Real Estate Services  Polish  

Office of Sustainability  Spanish  

Park and Recreation Department  Mandarin and Spanish  

Small and Minority Business Resources  Spanish  

Watershed Protection Department  Mandarin, Spanish and Vietnamese  
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2. CONTRACTED VENDORS 

Interpretation Services 

On-Site Service 
Vendors 

Over the Phone 
Interpreting (OPI) 
Vendors  

Video Remote 
Interpreting (VRI) 
Vendors  

ASL (American Sign 
Language)  

Accessible Hazard 
Alerts System 
(AHAS) – Alerts in 
ASL Videos  

Translation and 
Interpretation 
Network  

Language Line 
Services  

Language Line 
Services  

Communications By 
Hand  

Deaf Link Inc.   

Caritas of Austin  Voiance Language 
Services LLC  

Voiance Language 
Services LLC  

Voiance Language 
Services LLC  

  

Language Access 
Austin dba Susana 
Pimiento 

        

Jacqueline Mancilla    Interpreters 
Unlimited  

Language Line 
Services  

  

MasterWord          

Sandra M Chada dba 
American 
International 
Translators  

        

To Access the list of vendors, their contact information, the languages they offer and their rate, visit the Language Access Center: 

https://cityspace.austintexas.gov/Service-Requests/Language-Acces-Center/Interpretation-Resources  

Translation Services 

BILINGUAL STAFF (FOR SOCIAL MEDIA TRANSLATION) 

Department Name  Languages  

Austin Energy  Spanish, Simplified Chinese, Vietnamese, Arabic, Korean  

Austin Public Health  Spanish  

Austin Public Library  Spanish  

Financial Services Department  Mandarin  

Watershed Protection Department  Mandarin and Vietnamese  

https://cityspace.austintexas.gov/Service-Requests/Language-Acces-Center/Interpretation-Resources
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CONTRACTED VENDORS (SOCIAL MEDIA AND DOCUMENTS TRANSLATIONS) 

Vendor Name  Languages  

Language and Content  Spanish  

LanguageUSA  Spanish, Simplified Chinese, Vietnamese, Arabic, Korean, French, Hindi, 

Nepali, Swahili, Pashto, Burmese, and Tigrinya.  

Worldwide Languages  Burmese, Korean, and Urdu  

Seprotec  Spanish, Simplified Chinese, Vietnamese, Arabic, Korean, French, Hindi, 

Nepali, Swahili, Pashto, Burmese, and Tigrinya.  

*A minimum of 2-hour advance notice is required to activate vendors for emergency translation services.  

** If there is a need to use other vendors listed on the city’s translation contract, an advance set-up needs to occur for the vendors to meet 

the needs of an emergency activation.   

To access the complete list of translation services vendors, their contact information and rate, visit the City’s Language Access Center at 

https://cityspace.austintexas.gov/Service-Requests/Language-Access-Center/Translation-Resources   

  

https://cityspace.austintexas.gov/Service-Requests/Language-Access-Center/Translation-Resources
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APPENDIX C – MEDIA CONTACTS 

News media may be contacted to support the dissemination of critical messages during 

emergencies or disasters. Media partners may share and translate (some media) public safety 

messages and situations updates provided by the City Joint Information System (JIS).  

The Communication and Public Information Office (CPIO) Media and Community Engagement 

Divisions maintain a list of mainstream and ethnic media. That list is frequently updated to 

reflect current contact information for easy access. 
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APPENDIX D – EXAMPLE OF LIFE-SAFETY MESSAGES 

Below are examples of pre-canned messages that have already been translated and are ready 

for use in an emergency. 

English Message Translated Message  

ENGLISH: 
A Boil Water Notice has been issued for the 
area.  
A boil water notice is required in response to 
an event that may have introduced 
contaminants into the water distribution 
system. People should boil their tap water 
before using. 
  
For safe consumption, heat water to a rolling 
boil, let water boil for two minutes. 
Turn off heat source and let water cool. 
Pour water into a clean container with a 
cover for storage. 
Boil water for: drinking, brushing teeth, 
cooking, food prep, pet water, baby formula, 
and making ice. 
 

 

SPANISH:  
Se expidió para la zona un aviso para hervir el agua.  
Es necesario un aviso para hervir el agua debido a un incidente 
que podría haber introducido contaminantes en el sistema de 
distribución del agua. Las personas deberían hervir el agua 
corriente antes de usarla. 
  
Para lograr un consumo seguro, caliente el agua hasta un hervor 
intenso y déjela hervir por dos minutos. 
Apague la fuente de calor y deje enfriar el agua. 
Vierta el agua en un recipiente limpio y tápela para 
almacenarla. 
Hierva el agua para: beber, cepillarse los dientes, cocinar, 
preparar alimentos, agua para las mascotas, fórmula para bebés 
y hacer hielo. 

 

VIETNAMESE:  
Một Thông Báo Về Việc Cần Đun Sôi Nước đã được ban hành 
trong khu vực.  
Cần phải có thông báo đun sôi nước để đối phó với một sự kiện 
có thể đã đưa các chất gây ô nhiễm vào hệ thống phân phối 
nước. Mọi người nên đun sôi nước máy trước khi sử dụng. 
  
Để sử dụng an toàn, hãy đun nước sôi lăn tăn, để nước sôi 
trong hai phút 
Tắt nguồn nhiệt và để nước nguội 
Đổ nước vào thùng sạch có nắp đậy để bảo quản 

Đun sôi nước để: uống, đánh răng, nấu ăn, chuẩn bị thức ăn, 
nước cho thú cưng, sữa bột trẻ em, và làm nước đá. 
 

CHINESE SIMPLIFIED: 

已面向本地区发布沸水通知。  

一旦发生疑似使污染物进入供水管网的事件，就需要发布沸

水通知来紧急应对。自来水应煮沸后再使用。 

  

为了安全应用，应将水加热至滚沸，并保持沸腾两分钟。 

然后关掉热源，让水自然冷却 
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将水倒入清洁容器内加盖保存 

经过煮沸的水用于：饮用、刷牙、烹饪、洗菜备菜、宠物喂

水、冲泡婴儿配方奶粉以及制冰。 

 
KOREAN: 

지역에 물 끓여 마시기 공지사항(Boil Water Notice)가 

발령되었습니다.  

급수 시스템에 오염 물질이 유입되었을 가능성에 대비하여 

'물 끓여 마시기 공지사항'이 필요합니다. 수돗물은 사용하기 

전에 반드시 끓여야 합니다. 

안전한 섭취를 위해 물을 2 분간 팔팔 끓이십시오. 

열원을 끄고 물을 식힙니다. 

보관용 덮개가 있는 깨끗한 용기에 물을 붓습니다. 

식수, 양치질, 요리, 음식 준비, 애완 동물 급수, 이유식 및 

얼음 만들기 용도로 사용할 물은 끓여서 사용하세요. 

 

BURMESE:  

ရေကျိျိုချက်ခခင််းသတိရ ်းချက်ကိို ဤရေောအတွက် 

ထိုတ်ခ ေထ်ာ်းသည်။  

ရေရ ်းရေရေ်းစေစ်တွင ်ညစည်မ််းမှုခြစ်ရစရသာအောမျာ်းကိို 

မိတ်ဆက်ရ ်းနိိုငသ်ည့််အစအီစဉ်ကိို ရဆာငေွ်က်ောတွင ်

ရေကျိျိုချက်ခခင််းသတိရ ်းချက်ကိို လိိုအ ်သည်။ လူတိို ့်အရေခြင့်် 

အသ ို်းမခ ျိုခင ်၎င််းတိို ့်၏ဘ ို ိိုငရ်ေကိို ကျိျိုချက်သင့််သည်။ 

  
ရဘ်းကင််းစွာအသ ို်းခ ျိုနိိုငေ်ေအ်တွက် ရေကိို ဆူ ွက်သည်အထ ိ

အ ူရ ်း ါ၊ ရေကိို နစှမ်ိေစ်ကကာကျိျိုချက် ါ 

အ ူရ ်းသည့််အောကိို  ိတ်ပ ီ်း ရေကိို အရအ်းခ  ါ 

သိိုရလှာငေ်ေအ်တွက် သေ် ့်ရှင််းရသာအြ ို်း ါသည့််ခွက်ထသဲိို ့် 

ရေကိိုရလာင််းထည့်် ါ 
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ရသာက်သ ို်းခခင််း၊ သွာ်းတိိုက်ခခင််း၊ ချက်ခ ျိုတ်ခခင််း၊ 

အစာ်းအစာခ ငဆ်ငခ်ခင််း၊ အမ်ိရမွ်းတိေစဆာေရ်ေ၊ ကရလ်းနိို ့်မှုေ် ့်နငှ့်် 

ရေခဲခ ျိုလို ်ခခင််းအတွက် ရေကိိုကျိျိုချက် ါ။ 

 

ARABIC: 

 تم إصدار إشعار غليان الماء للمنطقة.  

مطلوب إشعار الماء المغلي استجابة لحدث قد يكون قد أدخل 

ملوثات في نظام توزيع المياه. يجب على الناس غلي ماء 

 الصنبور قبل استخدامه. 

  

للاستهلاك الآمن، سخني الماء حتى يغلي ، اترك الماء يغلي  

 لمدة دقيقتين 

 أغلق مصدر الحرارة واترك الماء يبرد 

 صب الماء في وعاء نظيف مع غطاء للتخزين 

اغلي الماء من أجل: الشرب، وتنظيف الأسنان، والطبخ، وإعداد 

 الحيوانات الأليفة، وحليب الأطفال، وصنع الثلج. الطعام، وماء 

 
FRENCH:  
Un avis demandant de faire bouillir l'eau a été émis pour la 
région.  
Un avis demandant de faire bouillir l'eau est nécessaire en 
réponse à un événement qui peut avoir introduit des 
contaminants dans le système de distribution d'eau. Les gens 
devraient faire bouillir leur eau du robinet avant de l'utiliser. 
  
Pour une consommation sûre, chauffez l'eau jusqu'à ébullition, 
laissez-la bouillir pendant deux minutes 

Éteignez la source de chaleur et laissez l'eau refroidir 
Versez l'eau dans un récipient propre avec un couvercle pour le 
stockage 

Faites bouillir l'eau pour : boire, se brosser les dents, cuisiner, 
préparer les aliments, l'eau des animaux de compagnie, le lait 
infantile et faire de la glace. 
 
 



30 
 

HINDI:  

के्षके्षत्र के लिए पानी उबािने का नोलिस जारी लकया गया है। 

एक ऐसी घिना के जवाब में उबािने वािे पानी के नोलिस की 

आवश्यकता होती है जो जि लवतरण प्रणािी में दूलित पदार्थों को पेश 

कर सकता है। िोगोों को उपयोग करने से पहिे अपने नि के पानी को 

उबािना चालहए। 

   

सुरलक्षत उपयोग के लिए, पानी को उबािने के लिए गमम करें , पानी को 

दो लमनि तक उबिने दें  

ताप स्रोत बोंद करें  और पानी को ठों डा होने दें  

भोंडारण के लिए एक ढक्कन के सार्थ एक साफ बरतन में पानी डािें 

पानी उबािने के लिए: पीने के लिए, दाोंतोों को ब्रश करने के लिए, खाना 

पकाने के लिए, भोजन तैयार करने के लिए, पाितू जानवरोों के लिए 

पानी के लिए, बचे्च के फामूमिे के लिए, और बफम  बनाने के लिए। 

 

PASHTO:  
 د سیمې لپاره د جوش اوبو خبرتیا صادره شوې.  

ممکن په اوبو  د جوش اوبو خبرتیا ته داسې پېښې په غبرګون کې اړتیا ده چې 
توزیع سیسټم کې ککړوونکي توکي معرفي کړي. خلک باید د نل اوبه تر کارولو  

 مخکې واېشوي. 

   

اوبو ته د خوندي لکښت لپاره تر خوټېدونکي جوش پورې تودوخه ورکړئ او  
 پرېږدئ چې دوې دقیقې واېشي 

 د تودوخې سرچینه بنده کړئ او اوبه پرېږدئ چې سړې شي 

 اوبه د زېرمه کولو لپاره په سرپوښ لرونکي پاک قوطي کې واچوئ 

اوبه د دې مواردو لپاره جوش کړئ: څښاک، د غاښونو بورس کول، پخلی، د  
 خوړو چمتو کول، د کورني څاروي اوبه، د ماشوم وچې شیدې او یخ جوړول. 

 

NEPALI: 

पानी उमाल्ने सूचना (Waiting for info from AW PIO)(Warning):    

यस के्षत्रका िालग उमािेको पानीको सूचना जारी गररएको छ।    

पानी उमाल्ने सूचना पानी लवतरण प्रणािीमा दूलित पदार्थमहरू उत्पन्न 

भएको हुन सके्न अवस्र्थाको प्रलतलियामा आवश्यक छ। मालनसहरूिे 

प्रयोग गनुमअलघ आफ्नो धाराको पानी उमाल्नु पछम ।  
   

सुरलक्षत खपतका िालग, पानीिाई रोलिङ बोइिमा तताउनुहोस्, 

पानीिाई दुई लमनेिसम्म उमाल्नुहोस्।   

तातोको स्रोत बन्द गनुमहोस् र पानीिाई लचसो हुन लदनुहोस्।   

भण्डारणका िालग कभरको सार्थ सफा कने्टनरमा पानी खन्याउनुहोस्।   

यसका िालग पानी उमाल्नुहोस्: लपउन, दााँत माझ्न, खाना पकाउन, 

खानाको तयारी, घरपािुवा जनावरको पानी, बच्चाको फमुमिा र बरफ 

बनाउन। 
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SWAHILI: 
Notisi ya Kuchemsha Maji (Waiting for info from AW 
PIO)(Warning):   
Notisi ya Kuchemsha Maji imetolewa kwa eneo hili. 
Notisi ya Kuchemsha Maji inahitajika ili kukabiliana na tukio 
ambalo linaweza kuwa limeleta uchafu katika mfumo wa 
usambazaji wa maji. Watu wanapaswa kuchemsha maji yao ya 
bomba kabla ya kutumia. 
Kwa matumizi salama, chemsha maji kabisa, acha maji 
yachemke kwa dakika mbili. 
Zima chanzo cha moto na acha maji yapoe. 
Mimina maji kwenye chombo safi iliyo na kifuniko ili kuhifadhi. 
Chemsha maji kwa ajili ya: kunywa, kupiga mswaki, kupika, 
kuandaa chakula, maji ya mnyama kipenzi, fomula ya watoto na 
kutengeneza barafu.    
 

TIGRINYA: 

መተሓሳሰቢ ምውዓይ ማይ (Waiting for info from AW 

PIO)(Warning):   

ነቲ ከባቢ ዝምልከት መተሓሳሰቢ ምውዓይ ማይ ወጺኡ ኣሎ። 

ኣብ ስርዓተ ምክፍፋል ማይ ብከላታት ኣጋጢሙ ክኸውን ዝኽእል 

ፍጻመ ንምእራም ናይ ምውዓይ ማይ መተሓሳሰቢ የድሊ። ሰባት 

ቅድሚ ምጥቃሞም ናይ ቧንቧ ማይ ከፍልሑ ይግባእ።   

ንውሑስ ኣጠቓቕማ ማይ ክሳብ ተኽተኽ ዝብ፣ ንኽልተ ደቓይቕ 

ክፈልሕ ንገብሮ። 

ምንጪ ሙቐት ኣጥፊእካ ማይ ክዝሕል ምግባር። 

ማይ ኣብ ጽሩይ መትሓዚ ንመኽዘን ዝኸውን መሸፈኒ ዘለዎ ኣቕምጥ። 

ን: መስተ፣ ምብራሽ ኣስናን፣ ምብሳል፣ ምድላው መግቢ፣ ማይ እንስሳ 

ዘቤት፣ ፎርሙላ ህጻናት፣ ከምኡ’ውን በረድ ምግባር ማይ ምፍላሕ።    

 

ENGLISH: 

Forecasted heavy rains could lead to flash 
flooding. Monitor local weather forecast and 
visit atxfloodsafety.com for how to stay safe.  

SPANISH:  

Las lluvias intensas pronosticadas podrían producir 
inundaciones repentinas. Monitoree el pronóstico 
meteorológico local y visite atxfloodsafety.com para saber 
cómo mantenerse a salvo. 

 

http://www.atxfloodsafety.com/
http://www.atxfloodsafety.com/
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VIETNAMESE:  

Dự báo mưa lớn có thể dẫn đến lũ quét. Xin quý vị hãy theo dõi 
dự báo thời tiết địa phương và truy cập trang 
atxfloodsafety.com để biết cách giữ an toàn. 

SIMPLIFIED CHINESE:  

预报的暴雨天气可能会导致突发洪水。时常关注本地 气预

报，并访问 atxfloodsafety.com了解如何自我保护。 

KOREAN:  

예보된 폭우는 돌발 홍수로 이어질 수 있습니다. 현지 일기 

예보를 모니터링하고 atxfloodsafety.com 을 방문하여 안전 

유지 방법을 알아보세요. 

BURMESE:  

ကကိျိုတငခ်ေ် ့်မှေ််းထာ်းရသာမိို်းသည််းထေစွ်ာေွာသွေ််းမှုသည် 

ရိုတ်တေက်ရေကကီ်းခခင််းကိို ခြစ်ရစနိိုငသ်ည်။ 

ခ ည်တွင််းမိို်းရလေသကကိျိုတငခ်ေ် ့်မှေ််းချက်ကိို ရစာင့််ကကည့််ပ ီ်း 

ရဘ်းကင််းလ ိုခခ ျိုစွာရေထိိုငေ်ည််းအတွက် atxfloodsafety.com 

သိို ့်သွာ်း ါ။ 

ARABIC: 

قد يؤدي توقع هطول أمطار غزيرة إلى حدوث فيضانات مفاجئة.  
راقب توقعات الطقس المحلية وقم بزيارة موقع  

atxfloodsafety.com   للتعرف على كيفية الحفاظ على
 سلامتك. 

FRENCH:  

Les fortes pluies prévues pourraient entraîner des crues 
soudaines. Suivez les prévisions météorologiques locales et 
consultez le site atxfloodsafety.com pour savoir comment rester 
en sécurité. 

HINDI:  

पूवामनुमालनत भारी बाररश से अचानक बाढ़ आ सकती है। स्र्थानीय 

मौसम पूवामनुमान पर नज़र रखें और सुरलक्षत रहने के तरीके के लिए 

atxfloodsafety.com पर जाएों । 
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PASHTO: 

. د هوا  ي
ي سیلابونو لامل کیدای ش  وړاندویل شوي سخت بارانونه د ناڅاپ 

 ځاپي وړاندوینه وڅارئ او د خوندي 

ې کېدو د څرنګوالىي لپاره 
 ته مراجعه وکړئ.  atxfloodsafety.comپاپ 

NEPALI: 

पूवामनुमान गररएको भारी विामिे अकस्मात बाढी लनम्त्याउन सक्छ। 
स्र्थानीय मौसम पूवामनुमान जााँच गनुमहोस् र सुरलक्षत रहने 
जानकारीका िालग atxfloodsafety.com मा हेनुमहोस्। 

TIGRINYA: 

ትፅቢት ዝተገበሮ ብርቱዕ ዝናብ  ውሕጅ ከስዕብ ይኽእል እዩ። ትንበያ 

ኩነታት ኣየር ናይቲ ከባቢ ክትከታተልን ከመይ ጌርካ ውሑስ ክትከውን 

ከም እትኽእል atxfloodsafety.com ተወከስ። 

SWAHILI: 

Mvua kubwa iliyotabiriwa inaweza kusababisha mafuriko ya 

ghafla. Fuatilia utabiri wa hali ya hewa wa eneo lako na 

utembelee atxfloodsafety.com kujua jinsi ya kukaa salama. 

 

ENGLISH: 

A fire weather watch has been issued. Critical 
fire weather conditions are possible. Critical 
fire conditions mean warm temperatures, low 
humidity, and strong gusty winds could lead 
to a wildfire occurrence. Learn more at: 
https://wildfire-austin.hub.arcgis.com   

SPANISH:  

Se emitió una alerta meteorológica por clima favorable a la 
aparición de incendios. Condiciones meteorológicas favorables 
a la aparición de incendios críticos son posibles. Condiciones 
favorables a la aparición de incendios críticos significan 
temperaturas cálidas, humedad baja y fuertes ráfagas de viento 
que podrían producir incendios forestales. Conozca más en 
https://wildfire-austin.hub.arcgis.com.  

VIETNAMESE:  

Cảnh báo về tình trạng thời tiết dễ gây hỏa hoạn đã được ban 
hành. Các điều kiện thời tiết khắc nghiệt dễ gây hỏa hoạn là có 
thể xảy ra. Các điều kiện khắc nghiệt dễ gây hỏa hoạn có nghĩa 
là nhiệt độ ấm, độ ẩm thấp và gió mạnh có thể dẫn đến cháy 
rừng. Tìm hiểu thêm tại https://wildfire-austin.hub.arcgis.com 

SIMPLIFIED CHINESE:  

火险天气警报已发布。临界火险天气条件有可能形成。临界

火险条件是指较高的气温、低湿度和强劲的阵风可能引发野

http://www.atxfloodsafety.com/
http://www.atxfloodsafety.com/
http://www.atxfloodsafety.com/
https://wildfire-austin.hub.arcgis.com/
https://wildfire-austin.hub.arcgis.com/
https://wildfire-austin.hub.arcgis.com/
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火。如需了解更多信息，请访问：https://wildfire-

austin.hub.arcgis.com  

KOREAN:   

화재 기상 감시경보가 발령되었습니다. 심각한 화재 기상 

조건이 발생할 수 있습니다. 심각한 화재 상황은 따뜻한 

온도, 낮은 습도, 강한 돌풍으로 인해 산불이 발생할 수 

있음을 의미합니다. https://wildfire-

austin.hub.arcgis.com에서 자세히 알아보세요. 

BURMESE:  

ပူပပင််းသသောရောသဦတုသ ောင့််ကြည့််ချြ်ြ ု ထတ်ုပပနထ်ော်းပါသည်။ 

အသရ်းကြ်ီးသည့်် ပူပပင််းသသော 

ရောသဦတအုသပခအသနမျော်းပြ ်လောန ငုသ်ည်။ 

အသရ်းကြ်ီးသည့််မ်ီးအသပခအသနမျော်းဆ ုသည်မ ော 

ပူသန ်းသသောအပူချ နမ်ျော်း၊   ုထ ငု််းမှုနည််းပါ်းပခင််းန င့်် 

အော်းသြောင််းသသောသလပပင််းမျော်းမ  သတောမီ်းသလောငမ်ှုပြ ်ပ ော်းပခင််းြ ု 

ဦ်းတည်သ န ငုသ်ည်ြ ု ဆ ုလ ပုါသည်။ ပ ုမ ုသ ရ  လ ုပါြ 

https://wildfire-austin.hub.arcgis.com 

ARABIC: 

تم إصدار تحذير بشأن ظروف جوية تسبب اندلاع الحرائق. توجد احتمالية  

ي الظروف الحرجة للحرائق  
لظروف جوية حرجة تؤدي إلى حدوث حرائق. تعن 

ارتفاع درجات الحرارة، وانخفاض الرطوبة، وتواجد رياح قوية قد تؤدي إلى حدوث  

https://wildfire-:  حرائق. لمعرفة المزيد، يرجى زيارة

 austin.hub.arcgis.com 

 

FRENCH 

Une veille météo incendie a été émise. Des conditions 

ibles. météorologiques critiques pour les incendies sont poss

Des conditions d'incendie critiques signifient que des 

températures chaudes, une faible humidité et de fortes 

rafales de vent pourraient provoquer la survenue d'un 

:  incendie de forêt. Pour en savoir plus, consultez le site

 austin.hub.arcgis.com-https://wildfire 

 

 

 

 

https://wildfire-austin.hub.arcgis.com/
https://wildfire-austin.hub.arcgis.com/
https://wildfire-austin.hub.arcgis.com/
https://wildfire-austin.hub.arcgis.com/
https://wildfire-austin.hub.arcgis.com/
https://wildfire-austin.hub.arcgis.com/
https://wildfire-austin.hub.arcgis.com/
https://wildfire-austin.hub.arcgis.com/
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HINDI:  

की  आग के मौसम की निगरािी जारी कर दी गई है। गंभीर आग

मौसम की स्थिनि संभव है। आग की गंभीर स्थिनिय  ंका मिलब है नक 

की आग और िेज़ झ के वाली हवाएँ जंगल  कम आर्द्रिा, गमर िापमाि

-https://wildfire की घटिा का कारण बि सकिी हैं। अनिक जािें:

पर। ustin.hub.arcgis.coma 

PASHTO:  

ې د اورل
ه شو   څارنهد هوا  ګیدپ  ې  ې خپ 

ا  ده. د اور وژپ  ممکن   یطجدي ش 
ې 
ا   دي. د اور وژپ  ې   معن    ېپد  یطمهم ش    ټیټ تودوخه،   ګرمه  دي ج 

. نور معلومات   یدیرطوبت او قوي بادونه د اور لامل ک  ي
ش 

https://wildfire-austin.hub.arcgis.comدلته ړئ زده ک  

NEPALI:  

आगलागी सिकर िा जारी गररएक  छ। संकटपूणर आगलागी मौसम 
अवथिाहरूक  सम्भाविा छ। संकटपूणर आगलागी अवथिाहरूक  
अिर िाि  िापक्रम, नू्यि आर्द्रिा र ठूल  आँिीले आगलागी 
गराउि सक्छि् भनु्न ह । यहाँ िप जानु्नह स्: https://wildfire-

austin.hub.arcgis.com  

SWAHILI:  

Tahadhari ya moto imetolewa. Hali mbaya ya moto 

inawezekana. Hali mbaya ya moto humaanisha joto, 

unyevunyevu kidogo, na upepo mkali unaoweza kusababisha 

tukio la moto wa nyika. Jifunze zaidi katika: https://wildfire-

austin.hub.arcgis.com   

TIGRINYA:  

ናይ ባርዕ ኩነታት ኣየር ምክትታል ወጺኡ ኣሎ። ወሳኒ ኩነታት ኣየር 

ባርዕ ክኸውን ይኽእል እዩ። ወሳኒ ኩነታት ባርዕ ማለት ውዑይ ሙቐት፡ 

ትሑት ጠሊከምኡ’ውን ብርቱዕ ንፋስ ባርዕ ጫካ ከስዕብ ይኽእል። 

ተወሳኺ ሓበሬታ ኣብዚ ዝስዕብ መርበብ ሓበሬታ ክትረኽቡ ትኽእሉ 

ኢኹም፡ https://wildfire-austin.hub.arcgis.com 

 

 

  

https://wildfire-austin.hub.arcgis.com/
https://wildfire-austin.hub.arcgis.com/
https://wildfire-austin.hub.arcgis.com/
https://wildfire-austin.hub.arcgis.com/
https://wildfire-austin.hub.arcgis.com/
https://wildfire-austin.hub.arcgis.com/
https://wildfire-austin.hub.arcgis.com/
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APPENDIX E – REFERENCES AND ADDITIONAL RESOURCES 

COA Plain Language Guide via CitySpace:   
https://cityspace.austintexas.gov/Career-Development-Training/Education-Guides/Digital-
Content-Guide/Writing 

City of Austin Alerts Webpage: 
Alerts | AustinTexas.gov 

Ready Central Texas: 
Ready Central Texas | AustinTexas.gov 

Administrative Bulletin 22-02:  
https://www.austintexas.gov/page/language-access-policy  

iSpeak Austin Resources: 
iSpeak Austin Resources | AustinTexas.gov 

U.S. Census Quick Facts: 
U.S. Census Bureau QuickFacts: Austin city, Texas 

 

https://cityspace.austintexas.gov/Career-Development-Training/Education-Guides/Digital-Content-Guide/Writing
https://cityspace.austintexas.gov/Career-Development-Training/Education-Guides/Digital-Content-Guide/Writing
https://www.austintexas.gov/department/homeland-security-and-emergency-management/alerts
https://www.austintexas.gov/readycentraltexas
https://www.austintexas.gov/page/language-access-policy
https://www.austintexas.gov/ispeak-resources
https://www.census.gov/quickfacts/fact/table/austincitytexas/LND110210
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