
LAVEER LOGIX
TENANT RELOCATION ASSISTANCE 

PROGRAM
OVERVIEW

City of Austin Housing Department



• CASE MANAGEMENT ADVISORY 
SERVICES 

• PROGRAM DEVELOPMENT & 
MANAGEMENT 

• DISASTER RECOVERY SERVICES
• RELOCATION HOUSING SERVICES 
• COMMUNITY OUTREACH & 

ENGAGEMENT
• COMMUNITY WORKSHOPS

WHO WE ARE…



PROGRAM GOALS

ENSURE ALIGHNMENT WITH CITY ANTI-
DISPLACEMENT INITIAITVES

SUPPORT INDIVIDUALS BEFORE & DURING THEIR 
RELOCATION

COLLECT QUALITIATIVE AND QUANITATIVE DATA

COMPLIANCE WITH ORDINANCE NO.20160901-050
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LINES OF 
SERVICES 

• NEEDS ASSESSMENT 
• HOUSING LOCATOR SERVICES 
• FINANCIAL ASSISTANCE 
• CASE MANAGEMENT 
• MOVE PLAN DEVELOPMENT 
• LANDLORD RECRUITMENT 
• COMMUNITY PARTNER OUTREACH 

& ENGAGEMENT
• HOUSING MARKET RESEARCH

DEMOLITION | REHABILITATION | 
SPECIAL POPULATIONS
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TENANT RELOCATION 
ASSISTANCE 

DEPOSIT FEES

APPLICATION 
FEES

FIRST MONTH’S 
RENT

STORAGE & 
LOGISTICS

APPROVED LEASE 
RELATED EXPANSES

MOBILE HOME 
PARK FEES & 

SITE PREP

Up to �6k in 
Financial 

Assistance 



PROGRAM PIPELINE

Learn to infuse energy 
into your delivery to 
leave a lasting 
impression.

One of the goals of 
effective 
communication is to 
motivate your audience.

REFERRAL
APPLICANT 

OUTREACH & 
INTAKE

APPLICATION 
ONGOING 

RELOCATION CASE 
MANAGEMENT 

FINANCIAL 
ASSISTANCE

SURVEY & 
EVALUATION CLOSE OUT
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THANK YOU! 
Laveer Logix 
Austin Tenant Relocation Assistance Program Team
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