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Agenda
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 Introductions

 APD General Orders 328 and 330

 Data Transparency

 Community Partnerships and Collaborations

 Resources for Strengthening Relationships with Immigrant Communities

 Q&A
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General Order 328
– It is the policy and practice of APD to provide services and enforce the law 

equally, fairly, and without discrimination toward any individual or group.

General Order 330
– Refers to interactions with individuals who are foreign nationals or 

immigrants and with immigration authorities. 
– Intended to increase officer effectiveness when protecting the entire 

community, regardless of national origin or immigration status.

OPO Review: APD General Orders | AustinTexas.gov

General Orders

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.austintexas.gov%2Fpage%2Fapd-general-orders&data=05%7C02%7CKyran.Fitzgerald%40austintexas.gov%7Cf2f85b60909a47e4c94c08dd667a49c9%7C5c5e19f6a6ab4b45b1d0be4608a9a67f%7C0%7C0%7C638779397590014713%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2FJ39OUGlgzscOtCBLRldJ3bcK%2BP940A%2FTurLALmVY7c%3D&reserved=0
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 APD tracks officer inquiries into immigration status. These 
instances occur rarely. 

 Incidents in which APD inquired into an individual’s immigration 
status are posted monthly at APD Immigration Status Inquiries | 
Open Data | City of Austin Texas

Data Transparency

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdata.austintexas.gov%2FPublic-Safety%2FAPD-Immigration-Status-Inquiries%2Fpfjx-tjrm%2Fabout_data&data=05%7C02%7CKyran.Fitzgerald%40austintexas.gov%7C937ffd08b014423e122a08dd66a5d5f8%7C5c5e19f6a6ab4b45b1d0be4608a9a67f%7C0%7C0%7C638779584625001907%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FBEcgJNdpS0ojDqJ88fwv30JtbQPKKMG%2FkNG%2FerSCU4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdata.austintexas.gov%2FPublic-Safety%2FAPD-Immigration-Status-Inquiries%2Fpfjx-tjrm%2Fabout_data&data=05%7C02%7CKyran.Fitzgerald%40austintexas.gov%7C937ffd08b014423e122a08dd66a5d5f8%7C5c5e19f6a6ab4b45b1d0be4608a9a67f%7C0%7C0%7C638779584625001907%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FBEcgJNdpS0ojDqJ88fwv30JtbQPKKMG%2FkNG%2FerSCU4%3D&reserved=0
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Community Partnerships 
and Collaborations
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Office of Community Liaison

 Victim Services Division

 Language Access Training

 Creating and Sustaining an Inclusive Culture Workshops

 SharePoint Resources

Resources for Strengthening Relationships with 
Immigrant Community Members



Thank you!

Questions?
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