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RULE NO.: R161-25.06

NOTICE OF PROPOSED RULE POSTING DATE: 04/30/2025

The Director of the Austin Water Department proposes to adopt the following rule after 
06/01/25.

EFFECTIVE DATE OF PROPOSED RULE

A rule proposed in this notice may not become effective before the effective date 
established by a separate notice of rule adoption. A notice of rule adoption may not be 
posted before 06/01/25 (the 32nd day after the date of this notice) or after 07/09 25 (the 
70th day after the date of this notice).

If a proposed rule is not adopted on or before 07/09/25, it is automatically withdrawn and 
cannot be adopted without first posting a new notice of a proposed rule.

REQUEST FOR COMMENTS ON PROPOSED RULES
The City requests comments from the public with respect to the proposed rules included 
in this Notice. Comments must be received by the contact person below no later than 
06/01/25.

Contact Person:
Eric Langhout
Austin Water Department

TEXT OF PROPOSED RULE

Email:
eric.langhout @a austintexas.gov
512-972-0073

The text of the proposed rule indicating changes from the current text is attached to this 
notice.

BRIEF EXPLANATION OF PROPOSED RULE

R161-25.06: Proposed revision to UCM PREFACE & 2.9.6

Revisions to Utility Criteria Manual Sections PREFACE & 2.9.6

1. SECTION PREFACE - Add AW Waiver Request Process and state the 
location is in Section 2.9 6 in the UCM.

2. SECTION 2.9.6 - Waivers - Section 2.9.6 - Further define AW Waiver 
Request Process.

•
An affordability impact statement regarding the proposal is available by contacting Eric 
Langhout, eric.langhout gaustintexas.gov or 512-972-0073.



AUTHORITY FOR ADOPTION OF PROPOSED RULE

The authority and procedure for adoption of a rule to assist in the implementation, 
administration, or enforcement of a provision of the City Code is provided in Chapter 1-2 
of the City Code. The authority to adopt this rule is established in Texas Local Government 
Code Section 552.107 and Section City Code Section 15-9-9.

CERTIFICATION BY CITY ATTORNEY

By signing this Notice of Proposed Rule R161-25.06, the City Attorney certifies the City 
Attorney has reviewed the rule and finds that adoption of the rule is a valid exercise of the 
Director’s administrative authority.

REVIEWED AND APPROVED

S00R0
Shay Ralls Roalson, P.E., Director

Austin Water

AQkhoma
Deborah Thomas

Date: 4/26/2025________________

Date: 4 129 1 20 A 5

City Attorney
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UTILITIES CRITERIA MANUAL

PREFACE
The purpose of the Utilities Criteria Manual (UCM) is to provide guidelines and criteria for design, construction and 
coordination of electrical, water and wastewater facilities within the City of Austin and outside the city to the 
boundaries of the utility service areas. Information obtained from this manual is intended to provide orderly 
methods for obtaining utility services. The respective utilities should be contacted in the early stages of project 
planning to insure ensure that adequate services are available and to obtain assistance in designing a system verify 
that the proposed design is compatible with utility standards. 

The guidelines presented in the Electric Utility portion of this manual are designed to provide architects, engineers 
and contractors with basic information on design and installation criteria for electric service. It is intended to be 
used in conjunction with direct communication with Electric Utility staff to insure proper and safe electrical 
installations. 

The guidelines and criteria presented in the Austin Water (AW) portion of this manual (Section 2) provide a 
foundation or starting point for rational engineering design decisions. The standards contained herein satisfy are in 
compliance with the guidelines and policies of the American Water Works Association (AWWA) and the minimum 
design standards of the Texas Commission on Environmental Quality (TCEQ) which in some cases are a minimum 
requirement. It includes relationships between known quantities and flows for determining amounts of water and 
wastewater needed for different projects in the City of Austin. Deviations in the recommendations set forth in this 
document should be warranted on good engineering judgment. In addition, these standards include 
supplementary design criteria to accommodate safe and immediate access to AW’s water, reclaimed water and 
wastewater utilities for the purpose of operating and maintaining its infrastructure.

A waiver to a rule in Section 2 of the UCM (Water, Reclaimed Water, and Wastewater Criteria) shall be 
requested in writing in accordance with Section 2.9.6 of the UCM.  

The Electric Utility portion of this manual represents the team effort of a large number of people in the 
Transmission and Distribution Division and the Heter Division of the Electric Utility. There was also valuable 
assistance from the Electrical Inspection Division of the Building Safety Department. Sincere thanks go to all of the 
people associated with the compilation of this manual. 

Source: Rule No. R161-17.15, 8-23-2017.

2.9.6 Waivers.

Waivers to these design criteria must be requested in writing. Written approval from the Director of Austin Water 
or a designee must be obtained before any waivers will be allowed. 

A project design that does not meet a rule of Section 2 of the Utility Criteria Manual (UCM) may request a waiver 
by proposing an alternative design that meets or exceeds the intent of the rule. Requests for waivers will be 
considered on an individual basis. Any alternative design must demonstrate to the satisfaction of the Austin Water 
(AW) Director or their designee that the design will not compromise public health or result in a degradation of the 
quality, service or maintainability of AW’s utilities.



Austin, Texas, Utilities Criteria Manual
UTILITIES CRITERIA MANUAL

Austin, Texas, Utilities Criteria Manual    Created: 2025-04-03

(Supp. No. 33, 10-2024)

Page 2 of 2

HOW DO I REQUEST A WAIVER?

Waiver Requests shall be submitted in writing and must be substantiated by carefully documented data.  The 
request shall precede the submission of final engineering plans and specifications for a proposed project for which 
a waiver is being requested.  A Waiver Request must include the following items.

• Waiver Request Form 
• Identification of “Non-Structural” or “Structural” Waiver Request (see below for Submittal Requirements)

o Non-Structural Waiver Request – A request to waive a requirement of Section 2 of the UCM that 
is not associated with an Engineered Structure.

o Structural Waiver Request – A request to waive a requirement of Section 2 of the UCM that is 
associated with an Engineered Structure.

o Engineered Structure:
▪ A concrete structure or other engineered feature that requires a sealed design by a 

Professional Engineer, or
▪ A structure that cannot be safely and immediately modified or removed.

• Payment of Waiver Request Fee, if applicable (coordinate with UDS plan reviewer for Waiver Request Fee 
Requirements) 

Submittal Requirements for Non-Structural and Structural Waiver Requests

• For a Non-Structural Waiver Request, provide a plan and profile sheet that clearly identifies location of 
Waiver Request.

• For a Structural Waiver Request, provide a plan and profile sheet that clearly identifies location of Waiver 
Request.  In addition, a scaled and dimensioned Special Detail shall be submitted that accurately depicts 
the utility, the structure in conflict with the utility, the utility’s Excavation/ Backfill Zone, and the 
structure’s Zone of Influence (as defined by Figure 13-1 of the TCM).  The Special Detail shall provide an 
engineered solution that satisfies the intent of the rule being waived.

ADDITIONAL CONSIDERATIONS

• An engineered solution that satisfies UCM requirements is expected. A Waiver Request will only be 
considered after the applicant has demonstrated, through reasonable and documented efforts, that all 
feasible alternatives that satisfy current UCM requirements have been thoroughly evaluated and are not 
viable.

• Waivers granted by AW are site-specific and a waiver is specific to the site plan or other development 
approval for which the waiver is approved. Changes to the approved plan may necessitate submittal of a 
new waiver request.

• Waiver Requests shall be submitted to the assigned AW UDS Plan Reviewer.
• Criteria for waiver request approvals include, but are not limited to, impacts on health and public safety, 

operations and maintenance, and accessibility.
• Any request for a waiver which is not approved by AW in writing is denied.
• The AW Director or their designee may establish site specific design, operation, maintenance, and 

reporting requirements for projects that have been issued a waiver from Section 2 of the UCM.

Source: (Rule No. R161-24.02, 5-8-2024.


