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HOW

Text sent to clients
with phone number
documented in
Qasis Service
Insights database

235 responses




What did you get at the

Neighborhood Center (NC)<¢

Holiday event and food assistance
Market and other food Assistance

Unsure/ no me acuerdo

HOPE (food for seniors 60+)&..

Holiday Assistance
Food Assistance
Clothing and Food Assistance

Baby supplies
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Very Unsatisfied, Unsatisfied , 3,

53 1%

How

Happy
were you

with the
overdll

Quality of
the
Services?

90% satisfied
or very
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Would you
recommend o
friend or
relative get
help at
Neighborhood
Centers (NC)e

87% would

Strongly
Disagree, 11,
4%

Disagree, 11,

5%

Noft Sure,
e 10, 4%



Do you agree services at Neighborhood
Centers were easy to find?¢

Strongly Disagree, 8, 3% Disagree, 5, 2%

Not Sure, 14, 6%



Disagree, 5, Strongly

\{isogree, ', Not sure, 12,

NC Staff

cared

about and
istfened 1o
my needse¢

2%




Disagree, Strongly
9, 4% Disagree,

y 4
12, 5% Not Sure. 86% agreed

12, 5%

GETTING
SERVICES
WAS
EASYe




TRENDS

o 3 years of Same Survey text
° Reported Satisfaction Overall
rising
o 2023 — 86%
o 2024- 89%
o 2025 - 90%
o Abandonment rate increasing

(how many people start the survey
but don't finish it)

o 2023- 42%
o 2024 - 62%
o 2025 - 72%



+1(844) 702-0554 >
Tue, Jun 3 at 11:50

Thanks for visiting an
Austin Public Health
Neighborhood Center this
year — please tell us what
you think -

Gracias por visitar un
centro comunitario de
Salud Publica de Austin
este afo. Por favor
diganos lo que piensa -

+  Text Message - SMS

2026 Survey Goals

o [ncrease client participation & response by:

o Adding QR codes shared at in-person events for
Immediate reaction

o Reduce number of questions on survey to make it
eqsier to take

o Responses across questions appear consistent (86%-90%
satisfied or very satisfied). Fewer questions may
encourage more people to complete survey

o Text language updated to assure people responses are
anonymous & private. People may have thought
survey was spam

-Actual text sent to clients this year
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Thank Youl

"Ours is not the task of fixing the
entire world all at once, but of
stretching out to mend the part of
the world that is within our reach.
Any small, calm thing that one soul
can do to help another soul, to
assist some portion of this poor
suffering world, will help
immensely."

Clarissa Pinkola Estes
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