City of Austin
Austin Resource Recovery Chapter 15-6
Administrative Rules

5.1 5.2 Street and Boulevard Sweeping
The Street Cleaning unit provides frequent street, ard-boulevard, and bike lane
sweeping throughout the City. This service is designed to clean the gutters and limit
contaminants from polluting Austin's creeks and drainage ways.

5.2 523 Litter Control
Litter control services, provided by the City's Litter Abatement Division, include litter
pick up, litter container management, and illegal dump clean ups. Litter abatement is
performed nightly in the downtown central business district with additional litter
abatement on the public right-of-way and City of Austin properties scheduled as
reported.

5.3 5-4 Dead Animal Collection
Dead animal collection is provided Monday through Saturdays-Sunday as reported on
public rights-of-way throughout Austin and from the City's Animal Shelter.

5.4 5.5 Alley and Street Flushing
Alley and street flushing utilizes a cold water flushing process to clear contaminants
from alleys and streets in the Central Business District (CBD).

5.5 5.6 Landfill Services
The City of Austin FM 812 Landfill is permanently closed and no longer accepts
material for disposal. However, there are several locations in the Austin area where
the public may drop off appliances, construction waste, and other large items.
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5-8 Reuse and Recycling Drop-off Locations

The Director may establish additional reuse and recycling centers or drop-off
locations operated by City personnel, volunteers, non-profit organizations, or private
contractors. A photo ID and a current City of Austin utility bill or Travis County utility

bill from the past 90 days are required to confirm customer status. Travis County
residents who do not receive City of Austin utility services may use an electric, water,
trash, gas, phone, internet, or cable bill to confirm customer status. Should payment
for the drop-off of material be necessary, payment must be made with a Debit or
Credit Card only. Cash is not accepted. Once an item(s) has been paid for and
accepted, no refunds will be issued. Visit the Department’s website for more
information.

5.6.1 Recycle and Reuse Drop-off Center

5.6.1.1 City of Austin utility customers and Travis County jurisdiction residents
can drop off many items at the Recycle and Reuse Drop-off Center for
no cost with verification of customer status.

5.6.1.2 Customers who are unable to provide proof of a current utility bill and

non-City of Austin or Travis County utility customers can use the facility
for a service fee plus any applicable drop-off fees.

5.6.1.3 For alist of what is accepted at the center, visit the Department's
website.

5.6.2 Household Hazardous Waste (HHW) Drop off

5.6.2.1 HHW drop off is available at the center at no additional cost for City of
Austin utility customers and Travis County jurisdiction residents. Non-

City of Austin utility customers and non-Travis County jurisdiction
residents can use the facility for a service fee plus any applicable drop-
off fees.
5.6.2.2 For a list of accepted HHW material, visit the Department's website.
5.6.2.3 Residents of the City of Austin and Travis County may bring up to 30
total gallons of home-generated liquid hazardous waste to the center in
containers with five (5) or fewer gallons of capacity at no additional

cost. If more than 30 gallons of liquid hazardous waste are brought to
the facility for disposal, the resident may be charged at cost for the
disposal of the extra waste.

5.6.2.4 Unpermitted HHW includes radioactive materials, any biologically active
materials, ammunition or explosive materials, certain pressurized gas
cylinders, and any hazardous waste generated by a business.

5.6.2.5 The Director may set additional limits on the types or amounts of items

collected to protect workers or accommodate equipment limitations.

5.6.3 Brush Drop-off Center (Austin Water’s Hornsby Bend Biosolids Management
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5.6.3.1 City of Austin utility customers can drop off up to six cubic yards of tree
limbs, branches, shrubs, and leaves per day at the brush drop-off center
at no additional cost.
5.6.3.2 The brush drop-off center does not accept:
5.6.3.2.1  Any material from commercial businesses (e.g., landscaping
companies)
5.6.3.2.2  Construction materials
5.6.3.2.3  Particle board
5.6.3.2.4  Trash
5.6.3.2.5 Treated or painted lumber

6.2 Maintenance of Carts

6.2.1 Customers shall store city-issued carts on private property, except when special
arrangements have been made in writing with the City.

6.2.2 Carts issued by the City remain the property of the City and must remain at the
site assigned.

6.2.3 When residents vacate a property, they are responsible for leaving City-owned
cart(s) and bin(s) on the property in a secure place. All carts will be removed by
the City when the utilities are disconnected.

6.2.4 Customers shall keep carts reasonably clean so they will not attract flies, fire
ants or other pests or cause a health concern.

6-2-6 Customers shall keep cart lids closed when placing cart at the curb.

627 Customers should rinse food residue from recyclable glass, metal and
plastic containers before placing in the recycling cart to keep the cart clean and
to avoid pests and odors.

6.2.7 628 Report any damage to the cart(s) to the Department by calling the City of
Austin Utility Contact Center by dialing 3-1-1 or emailing
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customercare@coautilities.com to speak to a customer service representative.
6.2.8 629 Damaged carts will be replaced at no extra charge if damage is due to
"normal wear and tear", or due to no fault of the customer.

6.3 Extra Trash, Recycling, and Composting
6.3.1 Extra Trash

6.3.1.1 All extra trash placed for curbside collection that is in addition to, or
outside of, the City-provided trash cart, must have an extra trash sticker
attached to each bag to avoid an extra trash fee.

6.3.1.2 Any trash that is not properly tagged with an extra trash sticker will be
collected but incur an additional extra trash fee that is greater than the
cost of the extra trash sticker. When an extra trash sticker is used, the
only fee incurred is the price of the sticker itself.

6.3.1.3 Extra trash stickers can be bought at many local grocery stores for a fee
paid by the customer. Stickers are typically found at the customer
service desk at the grocery store.
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6.3.1.4 Each bag of extra trash must weigh no more than 35 pounds.
6.3.2  Extra Recycling
6.3.2.1 Extra recycling is collected at no additional cost. Customers can request
an additional recycling cart for no additional charge by calling 3-1-1.
6.3.3 Extra Composting and Yard Trimmings
6.3.3.1 Extra compostable material is collected at no additional cost.
6.3.3.2 A maximum of 15 additional items of compostable material or yard
trimmings (excluding the compost cart) will be collected during regular
collection. Additional items include stacks, piles, compostable bags or
personal reusable containers of compostable material.
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7.1 Curbside Trash Collection Guidelines
7.1.1 These rules BirectorsRutes apply to ARR residential and commercial customers.

7.1.2 Trash is collected once each a week for residential customers and as subscribed
for commercial customers, in brewr-erbeige-carts or containers provided by
the City.

7.1.3 Days of collection are normally Monday through Friday, except during holiday
slide weeks observed by the department.

7.1.4 The Director designates the day a customer will receive service for trash
collection. The Director may change the service day(s) at any time, provided the
customers receive advance notice. Any changes to service day(s) will be based
on the routing needs of the department.

7.1.5 The Director may impose restrictions on the collection and quantities of certain
items to protect departmental employees or based on equipment limitations.

7.1.6 Items collected that require special handling must be placed in a sealed bag
including but not limited to kitty litter, animal waste, Styrofoam peanuts,
sawdust, and vacuum cleaner dust.

7.1.7 7#+38 Ashes must be cooled, boxed or bagged, and placed inside of the trash
cart. (Due to the risk of causing a fire in the refuse truck, ashes should be
extinguished completely for at least 72 hours before setting out for collection.)

7.1.8 F19 Needles or syringes must be placed in a hard-plastic or metal container
with a screw-on or tight-fitting lid, placed in the trash cart and labeled as
“sharps”.

7.1.9 FZ4310 Broken glass must be carefully wrapped in newspaper or boxed and
labeled “GLASS” and placed inside the trash cart.

7.1.10 |Ifthe lid to a cart(s) does not close, the customer must remove the extra trash,
place it in a plastic trash bag(s) no larger than 40 gallons and no heavier than 35
pounds, and attach an extra trash sticker.

7.1.10.1 Department employees will exercise reasonable care in lifting bags, but
if the bag would likely break when lifted, the bag may be left
uncollected.

7.1.10.2 Trash carts with lids that do not close may be charged an additional fee.

7.3  Curbside Recycling Collection Guidelines
7.3.1 These collection rules apply to residential and commercial customers. City of
Austin, residential customers, and commercial customers subscribing to City of
Austin services. This information does not apply to residents who are specifically
exempted from ARR collection services.
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Recycling is collected by the City of Austin every other week, in a blue cart
provided by the City.

Days of collection are normally Monday through Friday, except during holiday
slide weeks observed by the Department.

The Director designates the day a customer will receive service for recycling
collection. The Director may change the service day(s) at any time, provided the
customer receives advance notice. Changes to service day(s) will be based on
the routing needs of the Department.

The Director may impose restrictions on the collection or quantities of certain
items to protect departmental employees or based on equipment limitations.
The Director may impose additional restrictions based on applicable laws,
regulations, and the City’s recycling contracts.

Put recyclable material loose in the bin. Do not place recyclable material in a

7.3.8

plastic bag.
For a list of materials accepted for curbside recycling, visit the Department's

7.3.9

website.
Items not accepted in curbside recycling include:

7.3.9.1 Batteries and electronics.

7.3.9.2 Broken light bulbs, ceramics, or glass (i.e., window, sheet, Pyrex, etc.).

7.3.9.3 Compressed gas or propane cylinders

7.3.9.4 Diapers and medical supplies (i.e., bandages, needles, syringes, etc.).

7.3.9.5 Plastic bags, film, and wrap.

7.3.9.6 Styrofoam (i.e. egg cartons, cups, packing peanuts, etc.).

7.3.9.7 Wet, soiled, or food-stained paper products (i.e., paper towels,
cardboard, tissues, etc.).

7.3.9.8 Any other items not listed as recyclable on the Department’s website.
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7.4.1
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76-2 Days of collection are normally Monday through Friday, except during
holidays observed by the Department.

763 The Director designates the day a customer will receive service for
erganies composting collection. The Director may change the service day(s) at
any time, provided the customers receive advance notice. Any changes to
service day(s) will be based on the routing needs of the department.

764 The Director may impose restrictions on the collection and/or quantities of
certain items to protect departmental employees, or based on equipment
limitations.

76-5 Non-erganie-compostable items, such as trash or recyclables, must not be
mixed with organics.
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7.4.6 For a complete list of materials accepted for curbside composting, visit the
Department s website. 7—6—6 Organic matenals—that—a;e—ee#eeted—at—the—ewb&rde

7.4.7 767 Items not collected in curbside composting at-the-eurb include:

7.4.7.1 Trash;
7.4.7.2 Lumber;

7.4.7.3 Large tree limbs (longer than five (5) feet or wider than three (3) inches
in diameter);-old-water-hoses,clay-orplastic pots,-old-gardening tools;

Fertilizers;
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Dirt;

7.4.7.6 Sand, soil, sod or rocks ard

7.4.7.7 Any other items materials not listed as compostable on the
Department’s website which-are-not-biodegradable plant-materials.

Compostable material must be pIaced in the composting cart, a compostable

paper bag(s), a compostable cardboard box(es), orin a personal reusable

contamer(s)—uMess—a—Gtty—e#A&%n—e#games—eams—pFewéeé Ihemy—p#aﬂts-

7.4.8.1 Small branches and limbs no longer than 5 feet and no thicker than 3
inches may be stacked outside the cart in small piles no heavier than 30
pounds. If the material is tied or bound, it must be with 100% organic
(compostable) material such as jute twine or cotton. Piles that do not
follow this rule will not be collected.

7.4.9 768 Customer supplied personal reusable containers must be no larger than 35
gallons, have no sharp edges, and weigh no more than 35 pounds when loaded.
On During rainy weather, put lids on or cover containers to keep water out.

7.4.10 %610 The use of plastic bags for erganies compost is prohibited. erganics
Compost set out in plastic bags will be considered extra trash and charged in
alignment with the fee schedule ard-rusi-have—ar-Bea—rash-Stickeratiached
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7.5 7Z#0n-Demand Bulk item Collection Guidelines

7.5.1

NN
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#72 The Rules in this section apply to residential customers only. This
information section does not apply to households without City of Austin
residential services, or customers without City of Austin curbside collection
services, unless covered by a separate written annexation agreement.

772 The Director determines the frequency of bulk item collections and any
special collections. Sustererswill-beretified-inadvancevwhenabullceallaction
is-scheduled-n-theirneighborhood- The frequency of collection will be up to
three times per calendar year as requested by the resident on an on-demand
basis.

7.5.2.1 7722 An appointment is required for collection. Schedule
appointments via the Austin Recycles app, online, or by dialing 3-1-1.

7.5.2.2 7722 For additional collection outside the allotted three per calendar
year, ARR offers a fee-based extra bulk collection. Fees are based on the
estimated weight of debris set out for collection.

773 Crews typically collect bulk items Monday through Friday in each
neighborhood, except for holidays. All items intended for collection must be set
out at the curb, not in an alleyway on the scheduled appointment date.;-by-the

74 ltems must not be set under low hanging electrical wires, basketball goals
or low hanging trees.

775 Items must not cover or block access to mailboxes, water meters, or be
leaned against telepheneutility connection boxes. Items should not be stacked
against fences or other objects that may hinder easy collection of materials by
hand or mechanically.

77-6-The Director may impose restrictions on the collection or quantities of
certain items to protect employees or based on equipment limitations.

+7-7 ltems collected at the curb include passenger car tires (removed from
rims, no more than eight per collection date), doors, furniture, appliances,
carpeting, rolled fencing, lawn mowers, railroad ties (must be cut to no more
than 5-feet in length), pallets, lumber {must-be-free-efnailsand-tightly-bound),
and tree logs or limbs larger than 8-inches in diameter, and utility poles (less
than 10-feet long).

++7-8 Different types of materials must be sorted into separate piles.

779 Items not collected at the curb for large bulk collection include the
following:

7.5.9.1 #7954 Hazardous materials including, but not limited to, pesticides,
paints, batteries, solvents, oils, aggregate materials, acids, and bases.

7.5.9.2 7792 Automotive chassis and bodies, motorcycles, trailers, boats,
truck or tractor tires, any passenger tires mounted on wheels, or oil
contaminated automotive parts.
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7.5.9.3 %793 Construction and remodeling debris (including plywood, bricks,
rocks, cinder blocks, stone, concrete, mortar, sand, sheet rock,
insulation, flooring, shingles, siding, steel, roofing, sheet glass, and
mirrors).

7.6 78 On-Demand Brush Collection Guidelines

7.6.1
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7.6.10
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781 The Rules in this section apply to residential customers only. This
information does not apply to households who are not City of Austin residential
customers, or do not have City of Austin curbside collection services, unless
covered by a separate annexation agreement.

782 The Director determines the frequency of brush collections and any special
collections. Custemers-willbe-notified-inadvance-whena-brush-collectionis
scheduled-in-theirneighborhood:

783 The frequency of collection will be up to three times per calendar year as
requested by the resident on an on-demand basis.

7.6.3.1 7-8-3-1 An appointment is required for collection. Schedule
appointments via the Austin Recycles app, online, or by dialing 3-1-1.

7.6.3.2 7-83-2 For additional collection outside the allotted three per calendar
year, ARR offers a fee-based extra brush collection. Fees are based on
the volume of debris set out for collection.

be set out at the curb notin an aIIeyway Faythefrstdayretesllogtionais20
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785 Brush must be confined to one row, in an area no larger than 15’ x 15’, and
stacked no higher than 4 feet.

78-6 Brush must be stacked loosely with cut ends facing the street. It must not
be tied into bundles nor extend into the street or sidewalk.

787 Items must not be set under low hanging electrical wires, basketball goals
or low hanging trees.

7-8-8 Items must not cover or block access to mailboxes, water meters, or be
leaned against telepheneutility connection boxes. Items should not be stacked
against fences or other objects that may hinder easy collection of materials by
hand or mechanically.

789 The Director may impose restrictions on the collection and/or quantities of
certain items to protect departmental employees, or based on equipment
limitations.

789 Iltems collected at the curb include brush and tree limbs that are too large
to be included in the organics collection, brush (5’ to 15’ long), branches (3” to
8” in diameter and 5’ to 15’ long).
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7821 Brush shorter than 5-feet and smaller than 3-inches in diameter must be
stacked into manageable piles no heavier than 30 pounds and set out for

organies oryard-trimaming collection on your rermal scheduled appointment
service day.

7.7 79 On-Demand Household Hazardous Waste (HHW) Collection Guidelines

7.7.1

The Rules in this section apply to residential curbside customers only. This

7.7.2

information does not apply to households that are not City of Austin residential

curbside customers, or do not have City of Austin curbside collection services.

The Director determines the frequency of HHW collections. The frequency of

Revised July 2025

collection will be up to three times per calendar year as requested by the
resident on an on-demand basis.

7.7.2.1 An appointment is required for collection. Schedule appointments via
the Austin Recycles app, online, or by dialing 3-1-1.
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All items intended for collection must be placed in an area where collection staff

7.7.4

can access them. Additional set out instructions are provided with appointment
confirmation. HHW items shall not be placed at the curb for collection.

For a list of what HHW is accepted for on-demand pickup, visit the Department's

71.7.5

website.

Items shall be placed, when possible, in a recyclable container such as a

7.7.6

cardboard box or plastic tub. These containers will not be returned after
collection.

Containers holding HHW material must be closed, sealed, and clearly labeled.

1.7.7

Leaking containers shall be bagged separately in a sealable bag.

Individual containers must be five (5) gallons or smaller. Containers larger than

7.7.8

five gallons will not be collected.

The total amount of materials set out for each collection may not exceed 30
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gallons. Excess items may be collected at a different scheduled appointment or
dropped off at the Recycle and Reuse Drop-off Center.
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